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LOCAL AREA NETWORKS 


Aslib and FID (Federation Internationale 
de Documentation) have organised a joint 
conference on 'Local Area Networks and 
the Information Manager', to be held at 
UMIST in Manchester on 22-23 April 1986. 
The perceptive amongst you will have 
immediately spotted that this is the 
period preceding the Aslib Annual 
Conference (UMIST, 23-25 April) and will 
be delighted to learn that there is a 
special discount for delegates booking 
for both events. Further information from 
Barbara Hobbs at Aslib. 


INFORMATION RESOURCES CENTRE AT ASLIB 


Due to the sudden illness of the Editor, 
Ann Kerridge, we have had to hold over 

our feature on Aslib's reorganised 
Information Resources Centre. See Aslib 
Information next month for all the gen. 

In the meantime, we would like to welcome 
Janet Gaskell, Hilary Ramsden and Gwenda 
Sippings to the staff. Geraldine Turpie, 
formerly of OLIC, is staying on in the IRC 
and will specialise in online matters. 





ELECTRONIC MAIL 


Leicester Polytechnic Library hopes to 
produce a directory of libraries, 
suppliers, and linked bodies using 
electronic mail systems. Any organisatio 
wishing to be included in this useful 
project should contact Roy Adams, at the 
Kimberlin Library, Leicester Polytechnic, 
PO Box 143, Leicester LE1 9BH. 

(E-Mail 74:LE1024) 

All contributors will be sent details of 
the publication later in 1986. 


PUBLICATIONS 


By the time you read this, Aslib will 

be sending out copies of Informatics 8 
and Translation and Communication to all 
who have ordered them. We apologise for 
the delay. Any readers wanting further 
information about these titles should 
contact Aslib Publications (Sales). 


Coming shortly: Information Management: 


from strategies to action, edited by 


Blaise Cronin. 


Whom to contact at Aslib 


Enquiry 


Membership enquiries 

Journal orders 

Change of address notices 

Book orders 

Offering a manuscript for publication 
Group news for Aslib Information 
Calendar items for Aslib Information 
Advertising enquiries 

Group leaflet mailings 

Information Resources Centre enquiries 
Course enquiries and bookings 
Conference enquiries and bookings 
Employment register enquiries 


Booking of Training Suite 
Booking of Seminar Room 
Council and committee enquiries 
Invoicing queries 

Complaints 

... Still unhappy? 





Contact 


Marketing Manager 
Membership/ Subscriptions 
Secretaries 
Publications (Sales) 
Editor, Publications 
Publications (Editorial) 
Publications (Editorial) 
Publications (Advertising) 
Marketing Secretary 
Information Resources Centre 
Courses Secretary 
Conferences Secretary 
Head, Aslib Professional 
Recruitment Ltd 
Courses Organiser 
Secretary to Director 
Secretary to Director 
Credit control 
Section concerned 
Director 
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| lections to Council 
n the date of the 1986 Annual General Meeting, there will 
„le twelve vacancies on Council due to the usual rotational 
*tirements. Nominations are requested from all members 
vho would like to be considered for election to Council. 
| Will all members wishing to stand for election present in 
writing the names of another two members able and wil- 
ling, one to propose, and the other to second their applica- 
tions. Those nominated must confirm in writing, wil- 
lingness to stand if elected, and must supply a short sum- 
mary of their business lives. All such applications must 
reach the Director of Aslib by 10 April 1986. 

If more than twelve nominations are received an election 
will be necessary, and in such circumstances all members 
eligible to vote will be circulated with ballot papers and the 
names of all the nominees. 

DON ELLISON 


Stephen Flood 

In the New Year, Stephen Flood left Aslib to become Data 
Protection Manager at British Telecom. He will be greatly 
missed by his many friends at Aslib. His valediction is on 
page 26. 

Stephen has chosen also to resign as Editor of Netlink 
because his new job will take him out of the networking 
field. His successor will be Dr Bill Tuck, Associate 
Research Fellow, University College London, who has 
been closely linked with Netlink since its inception. 


Stuart Cooper 

Readers will be sorry to hear that Stuart Cooper, who com- 
piles the Calendar for Aslib Information amongst many 
other duties, was injured in a car accident on Christmas 
morning. Stuart has broken a few bones and may be kept 
in hospital for some months. Meanwhile, Beverley Leigh 
has stepped in to organise the Calendar and contributions 
should be sent to her. (Incidentally, Calendar space is 
reserved only for Aslib events, including Group and 
Branch events, of course.) 


Ny Year — new look! 

servant readers of Aslib Information will have noticed 
subtle alterations in the design of the January 1986 issue — 
i that is apart from the change in the colour of the cover. 
The new printers for 1986 are Abington Press of Nor- 
thampton, whom we would like to welcome on board. 





LISC annual meeting 
The Library and Information Services Council (LISC) will 
hold its fourth annual meeting with the Library and Infor- 
mation Services Community on 21 March 1986, at the 
School of Oriental and African Studies, Malet Street, 
London WC1. The aim of the meeting will be to review 
and discuss those matters that have been of particular con- 
| cern`to the Council during the previous year. Anyone 
wishing to attend the meeting should contact the Secretary 
of the Council, Mr J. Stuart, Office of Arts and Libraries, 
Great George Street, London SW1P 3AL. Tel: (01) 233 
5588. Closing date for applications is 21 February 1986. 


Correction 

Librarianship: a select audio-visual resource list, which was men- 

tioned in the November/December issue of Aslib Information, 

costs members of the Aslib Audiovisual Group £3, but the price 

to Aslib members who are not members of the AV Group is £7. 
Copies can be obtained from BUFVC, 55 Greek Street, 

London WIV SLR. 
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Director: Dr Dennis A. Lewis 


Printed by Abington Press Ltd, Northampton 





TEXTLINE 





THE ESTABLISHED LEADER 


Why is it the most heavily used business text 
retrieval service in Europe? Use TEXTLINE free on trial 
and find out. 

















O Instant on-line access to the world’s press. 
©) Comprehensive five year database of business 
information. 
O Unrivalled worldwide coverage. 
O All sources translated into English. 
O The facility to search stories for any word or 
phrase. 
O Extensive indexing to identify important business 
topics. 
O Easy-to-use software. 
O First class customer support. 
i) 
Used daily by leading financial institutions, 
advertising agencies, manufacturing companies and 
government departments both home and abroad. 
Call our marketing department to receive details of 
TEXTLINE or to arrange a free trial of the service. 
p ea R OR FILL IN THE COUPON BELOW = — — — — — — — - 
| TO: Marketing Department Please send me details of TEXTLINE 
| Finsbury Data Services Limited 
68/74 Carter Lane NAME 
| London 
| EC4V 5EA COMPANY NAME AND ADDRESS 
| Telephone (01) 248 9828 
| Telex 892520 
L COUNTRY TEL.NO. 
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NEWS OF ASLIB 


Information for Decision Making 


Aslib’s 58th Annual Conference and Exhibition : 


Five key themes 

Information in itself is useless; to be useful it must be con- 
verted into intelligence and applied to problem-solving and 
decision-making. The information professional, whether 
an information manager, librarian or information officer, 
can play a vital role in this process, but must be able to 
adapt to an increasingly complex world in which the exter- 
nal environment and technological advances create threats 
as well as opportunities. These are the ideas at the heart of 
Aslib’s 58th Annual Conference which takes place on 
23-25 April 1986 at UMIST, the University of Man- 
chester Institute of Science and Technology (pictured 
above). 

The aims of the conference are to bring to the attention 
of busy information professionals major changes that are 
occurring, or are likely to occur in the next five years, 
and — more important—to discuss how they should res- 


. pond. The conference addresses five interrelated themes: 


What are the key changes in the external environment that 
will affect the information profession? 

In particular, are the academic and industrial worlds mov- 
ing closer to each other, and, if so, what part can the infor- 
mation professional play in this process? 

How will new legislation and regulation affect the way in 
which information is managed, and the freedom with 
which it is used? 

Data protection, restrictions on the passing of information 
from one country to another and intellectual property 
rights will all make an impact on the work of the informa- 
tion professional — and the end-user. The conference will 
review the major developments in all three areas. 


z „February 1986 Aslib Information 





What is the role of intelligence networks, both externally 
and within an organisation? 
As access to published information becomes easier through 
online retrieval technologies, the competitive importance 
of unique intelligence gathering through informal net- 
works grows. 
What part will the public sector play? 
How should public and academic librarians respond to 
counter financial constraints and to ensure that their con- 
tribution to the community and to education is safeguard- 
ed and further developed? 
What are the most important technological developments 
that information professionals should be aware of, and 
prepare for? 
How soon will electronic publishing and expert systems 
make a real impact on the day-to-day work of the informa- 
tion professional? Where is research going, and what is it 
likely to bring us? How can we ensure that suitable educa- 
tion and training is available for the information profes- 
sional, not only at the start but throughout working life? 
Twenty leading speakers will present their views on these 
issues, including Sir Douglas Hague of the Economic and 
Social Research Council and Professor John Ashworth, 
Vice-Chancellor of Salford University. The conference will 
be supported by an exhibition of the latest products and 
services for the library and information profession and by 
a full programme of workshops enabling active participa- 
tion by the delegates. 
Further details of the meeting, including a brochure are 
available from Barbara Hobbs at Aslib; tel: (01) 430 2671. 
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Valediction 
By the time this issue of Aslib Information is printed I will 
have departed Aslib to take up a full-time data protection 
post with British Telecom National Networks. The scale of 
my new responsibilities is rather different from many of 
the enquiries I have been dealing with at Aslib; we an- 
ticipate 200 — 300 registrations for the National Networks 
Division alone. 

Just a few final notes, then, about Aslib’s continuing 
involvement in data protection. 


Aslib’s own registration 

Work on registering our own processing of personal data 
will be co-ordinated by Ann McGimpsey, the Systems 
Supervisor at Aslib. An internal awareness programme has 
already begun, and a full ‘audit’ of systems has been car- 
ried out. When the registration has been completed it is our 
intention to make its contents known, in full, to all those 
concerned. This will be done through publication in Aslib 
Information and, wherever possible, by personal letter. 
We want to stress our openness to the subjects of the per- 
sonal data we keep and to reassure them about the security 
of sensitive data. 

There is, of course, a reciprocal responsibility for all our 
members, subscribers and customers, to keep us informed 
of current inaccuracies in details and future changes. 

We have also written to groups and branches to arrange 
registration of such separate lists as they keep. 


Advice to Aslib members 

Material concerning the Data Protection Act accumulated 
over the last two years will be deposited in the Information 
Resources Centre for visitors to consult. The JCC Data 
Protection guidelines for library, information and related 
services, issued to members before Christmas, contains a 
distillation of the current understanding on interpretations 
of the Act. (Additional copies are still available from 
Publication Sales at £5 plus 75p postage and packing.) 


Data Protection Act resource pack 
The National Computing Centre Ltd, 1985 
£55 


I tried to persuade the editor to put the price of this pro- 
duct at the end of the review to prevent too many readers 
turning from it at sight. That would be a shame because 
this is one of the few volumes that you actually save time 
by possessing, rather than use time in reading. It is a ready- 
made teaching pack on data protection, containing brief- 
ing notes, two excellent NCC booklets by Tony Elbra, 
VDU stickers and staff notices about protecting data and, 
significantly, twenty-eight high-quality overhead projector 
transparencies. 

The pack is designed for those in an organisation with 
responsibility for training or awareness sessions on the 
Data Protection Act and, having tested it out at Aslib, | 
can vouch for its usefulness. Clearly each organisation will 
tend to ‘personalise’ the presentation (I even changed the 
order of the items) but the basic work of such sessions has 
been done for you and half-a-day’s work becomes half-an- 
hour. Therefore the price must be seen in that perspective. 

Some of the notes are intended for data-processing staff, 
and deal specifically with security and preparing new 
systems. These are possibly somewhat over-simplified, and 
certainly the packs do not give everything required to 
satisfy the needs of the Act. Registration is given fairly 
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scant treatment, which may seem a little odd with all the 
current concern on the subject, but it is good to see this 
aspect of the legislation given its true perspective. 

Perhaps there should be rather more encouragement to 
the users of the pack to develop or extend some of the 
topics covered; in addition to registration, the section on 
auditing systems is also very basic and not universally 
applicable. 

The pack contains student notes that can be copied for 
distribution to staff. There is a number of ‘wage-packet’ 
leaflets and further bulk sets can be ordered from the 
NCC. 

For anyone concerned with training staff about data 
protection, I heartily recommend this Resource Pack. In 
fact the whole approach is an interesting one, and might 
usefully be extended to other areas of computer awareness. 
The Data Protection Act in particular, but automation in 
general, tends to suffer from initial information overkill 
and if this is followed by silence the purpose of the legisla- 
tion and awareness is lost. Continual reminders about 
good practice and about the intentions behind the systems 
are needed for all staff involved in information 
technology. This type of research pack is an ideal tool for 
such work. 


JCC Working Party 
The Working Party on Data Protection will have more 
work to do in 1986, mainly connected with codes of prac- 
tice. There are also stirrings of a lobby to exclude ‘public 
domain’ information from the Act and make the public 
Register more usable. All these matters will be monitored 
by representatives of the library and information organisa- 
tions. I hope to be able to continue as Aslib’s represen- 
tative on the Working Party, for the time being, but 
anyone interested in knowing more about these activities 
should, in the first instance, contact Dr Lewis at Aslib. 
If I may be allowed a personal note; I shall miss all the 
contacts and controversies of my work on data protection. 
It was supposedly only five per cent of my time but has 
given me a great deal of pleasure. Thank you, all those of 
you who have helped to make my Aslib period such an in- 
teresting time. I go, now, to swell the ranks of those ex- 
Aslibrians who seem to be everywhere. Even BT, now. 
STEPHEN FLOOD 





A high technology update is being organised jointly by the 
Library Association Industrial Group and the Aslib Audiovisual 
Group, on 15 May 1986. The seminar covers developments in 
videodisc, compact disc and computer networks and their im- 
plications for library and information units. For further details, 
contact: Philippa Dolphin on Hatfield 79660 or Nigel Macartney 
on Hatfield 79650. 


The Library Association Audiovisual Group together with 
CIMTECH is holding a course entitled an ‘Introduction to AV 
technology and equipment’ on 16 May 1986. It is a practical one- 
day course which concentrates on AV equipment (such as slide 
projectors, audio cassette players and microfilm readers) in use in 
libraries and learning resource centres. For further details con- 
tact: Philippa Dolphin on Hatfield 79660, or Nigel Macartney on 
Hatfield 79650. 


The British Cartographic Society has published a new and greatly 
enlarged edition of the Directory of UK map collections. It con- 
tains details of nearly 600 UK collections and three indexes 
(alphabetical, place, and subject/content). ISBN 0-904482-08-1; 
Prices: £4 UK members; £4.50 UK non-members; £5.50 non- 
members elsewhere. 
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The 1986 scene at Aslib 
This year should see a continuation of growth in the area 


of Professional Development (courses, conferences, 
seminars) and the establishment of a vigorous publishing 
programme. Our corporate image-building and marketing 
will continue apace and the newly-formed Information 
Resources Centre should get into its stride. We are an- 
ticipating continued growth in membership numbers. On 
the expenditure side we intend to screw down on our 
costs — our financial monitoring and control systems have 
never been tighter. 

All this leads us to anticipate a turnover of £1.2 m, with 
a year-end surplus of £39,000. That’s a very small surplus 
(ca.3 per cent) as a percentage of our total turnover, but 
I’m confident that we can do it. But we do need your help. 
We can be assured of our budget targets if you help by: 

— Encouraging more attendance at courses, confer- 

ences, etc. 

— Buying more copies of Aslib publications. 

~ Paying promptly — preferably cash with order. 

— Providing feedback to me on new opportunities 

arising from unsatisfied needs. 


Data Protection or Data Profusion? 

I read with great interest David Whitaker’s letter to the 
Data Protection Registrar, published in the January 1986 
issue of Aslib Information (pp. 10,12). I believe he is right, 
for it is my understanding—and I’m sure that of the 
majority of my readers — that the Data Protection Act was 
intended to safeguard personal data, with particular 
reference to financial, ‘social’ and other similar aspects. I 
do not believe that is was intended to apply to many of the 
cases referred to by David i.e., author catalogues, small 
collections such as those held by us (Aslib) which relate on- 
ly to ‘public’ aspects of an individual’s professional life, 
and so on. I sincerely hope that the debate which has been 
started by David Whitaker will develop so that we may 
avoid the prospect of a good idea going badly wrong. If 
amendments are not forthcoming we may have to bear 
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with a phenomenon called Data Profusion, the result of 
which may ultimately lead to Data Prostration! 


Don’t say UMIST it! 
April 23-25 — that’s the date of the 1986 Aslib Conference 
at UMIST, Manchester. 

I would ask all my readers to make a note of the date 
and to come along. The theme is ‘Information for Decision 
Making’, and there’s a line-up of excellent speakers, in- 
cluding Professor John Ashworth, Sir Douglas Hague, 
Eric Howe, Barry Mahon (EEC), Pat Coleman (Sheffield), 
Brian Perry (BL Research & Development) and Professor 
Tom Stonier. See page 25 for more details. 

The Annual Conference is to be preceded by a one-day 
joint conference with FID on ‘Local Area Networks’ to 
mark the 90th anniversary of the founding of FID. All 
readers welcome at this, too. 


BSI Committee DOS/8 

This committee of the British Standards Institution is 
preparing a new edition of BS5408 ‘Glossary of Documen- 
tation Terms’, the draft of which should be ready for 
public comment sometime in the first half of this year. The 
BSI, in its letter to me, states that ‘The absence of Aslib 
from the co-operating organisations would diminish the 
Standard’s authority’. After such a remark, can we resist 
their invitation? Offers to me please, ASAP. 


Meeting of minds 

. which resulted from a meeting of Douglas Wood and 
myself with the representatives of the Groups and Bran- 
ches. This was arranged for 13 November last, at the re- 
quest of Aslib Council. The objective was to discuss 
mutual problems and opportunities and to identify actions 
intended to improve understanding and communication. 

In the event there was a decided meeting of minds; there 
was some frank discussion on such matters as: 


~ Availability and cost of meeting rooms. 

— Group and Branch membership lists. 

— Circulation/distribution of Group mailings. 
— Co-ordination of activities. 

— Affiliates. 


It was a most useful meeting, and we agreed that these 
should be regular (though not necessarily frequent) 
meetings. I shall be reporting to Council in April, by which 
time a number of the actions will have been completed. 

I believe that our Groups and Branches are a vitally im- 
portant, intrinsic element of the complex chemistry of 
Aslib. Nothing but good can come from a full understan- 
ding between Aslib HQ staff and the Group and Branch 
officers and members. 


The voice of EUSIDIC 

So EUSIDIC has decided to get itself an Executive 
Director. I believe that’s a big step forward for the 
organisation that has said it wants to establish itself as 
‘THE authoritative voice on European information in- 
dustry matters’. However, apart from the obvious step of 
raising subscriptions (in our case from ca. £200 to £375 
p.a.), I’m still not clear how forming a ‘research club’ 
helps to pay the increased overheads if all the coniributions 
from the members of that club are spent on the research 
programme. However, | must assume they've got their 
sums right, and I hope they get the dynamic, thrusting pere 
son they deserve! 
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The state of the UK information market 

Talk of the European information industry reminds me 
that the UK information industry is not looking so good. 
This is according to figures published in West Germany in 
a document called Programme of the Federal Republic of 
Germany for specialised information 1985-1988 sent to me 
by a long-standing Aslib member, Heinz Marloth. 

In the online use of databanks (sic — bases?) we were ly- 
ing a bad third behind the USA and Japan in 1984, the 
market share figures being 82 per cent, 7.5 per cent and 4 
per cent respectively. However, we are showing an average 
growth of 24 per cent p.a. overall (‘Scitech’ 18 per cent, 





© Ranking Country Scitech | 
l USA 426 (1) 
2 Canada 69 (3) 
3 France 82 (2) 
4 UK 60 (5) 
5 West Germany 64 (4) 

Total databases 816 


(Figures in brackets show ranking in each sector) 


Aslib Courses April 1986 


Put these dates in your diary now! 


Business information 

Monday 7 — Wednesday 9 April 

at Information House 

An introduction to business and commercial informa- 
tion sources which includes a visit to the City Business 
Library for a practical session. 

Fee: £170 (£140 to Aslib members) 


European Communities information 

Wednesday 16 — Thursday 17 April 

at British Library of Political and Economic Science, 10 Por- 
tugal Street, London WC2 

An introduction to the publications and documents 
issued by the European Communities. The course will 
provide an opportunity to use some of the most impor- 
tant titles during the practical sessions, and will examine 
the Community as publisher, law-maker and source of 
statistics. 

Fee: £140 (£115 to Aslib members) 

British official information 
sources 

Wednesday 30 April — Thursday 1 May 

at Information House 

A thorough introduction to current and past official 
publications issued by central government, HMSO and 
Departments. It will include a practical session at a 
library with a large collection of official publications 
and a demonstration of POLIS online service. 

Fee: £140 (£115 to Aslib members) 


publications and 


Full details of all Aslib Courses are available from: 
Joanna Hopkins, 

Information House, 

26 — 27 Boswell Street, 

London WCIN 33Z. 

Tel: (01) 430 2671. 
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economic information 24 per cent), which is comparable 
with the USA (25 per cent), Europe (26 per cent), West 
Germany (25 per cent), France and Japan (24 per cent); 
Italy leads with a growth rate of 33 per cent p.a. 

The really surprising and disturbing feature is the lowly 
position which the UK occupies in the world league-table 
showing the distribution of both ‘Scitech’ and economic 
databases. A selection of the relevant statistics indicates 
just how unsatisfactory is the present imbalance, although 
of course we do benefit from the fact that English is the 
most widely used language—as well as its variant, 


American! 
Economic Total% of Total 

719 (1) 1,145 61.9 
59 (3) 128 6.9 
44 (4) 126 6.8 
61 (2) 121 6.5 
18 (7) 82 4.4 
1,035 1,851 ~— 


A nose for business 

Did you know that you can ‘create a better atmosphere for 
your customers’ by using the unique Aroma Disc Systems, 
available with a selection of nine fragrance records? For 
only £42.50 you, too, can have ‘the homeliness of a log 
fire; the peaceful harmony of a Japanese garden; the 
freshness of a springtime woodland...’ by playing one of 
the fragrance records on a special player/diffuser. 

This could open up a whole new era of communications 
in which we have text, diagrams and pictures with voice- 
over, set, for example, in a sylvan setting of aromatic 
resinous pine forest! ‘Smellytext’? 


The archivists’ image 

I hope that they won’t mind me saying so, but the Society 
of Archivists, worthy as it is, has never been regarded as 
anything other than a quietly reputable body, concerned 
more with the professional development of its membership 
than in frenzied lobbying. All the more surprising, 
therefore, when Cynthia Short, the outgoing Secretary, 
received a missive (I believe from the Office of Arts and 
Libraries) addressed to the ‘Society of Activists’! 


Ee ores 


Bowker’s two-volume The software encyclopaedia 1985/6 (ISBN 
0-8352-2155-5) catalogues over 22,000 software programs from 
3,000 publishers. Volume | contains a ‘Title Index’ and ‘Guide to 
Applications’, Volume 2 contains an ‘Expanded Applications In- 
dex’; both volumes have a publishers index. The software en- 
cyclopaedia 1985/6 costs $95 (plus shipping and handling) from 
Customer Service, R.R. Bowker Company, PO Box 1807, Ann 
Arbor, MI 48106, USA. 
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Aslib Courses May 1986 


Financial information online 

Thursday 8 May 

at Information House 

An introductory course which aims to create an awareness 
of the financial information available in online form for 
those considering the use of computerised information ser- 
vices. 

Fee: £95 (£75 to Aslib members) 


Online information sources as quick reference tools 
Monday 12 May 

at Information House 

This course is for people who are working with informa- 
tion, and who need to know how online sources can assist 
with reference and enquiry work; and for those already 
using online retrieval techniques who need to know about 
the latest and most effective sources of reference material. 
Fee: £95 (£75 to Aslib members} 


Constructing a thesaurus | 

Tuesday 13 — Thursday 15 May 

at Information House 

This course will help senior library or information staff to 
adopt a systematic approach to the complex task of 
thesaurus construction. Over half the time will be occupied 
by practical work. 

Fee: £210 (£175 to Aslib members) 


Setting up from scratch 

Tuesday 20 May 

at Information House 

A practical step-by-step approach to the intial stages of set- 
ting up a library or information service. Anyone wishing to 
develop their existing service will also benefit from this 
course. 

Fee: £85 (£65 to Aslib members) 


Biomedical information online 

Thursday 22 May 

at Information House 

For those already familiar with Medline who wish to 
broaden their range of databases and adapt to the chang- 
ing technology. 

Fee: £110 (£90 to Aslib members) 


The Universal Decimal Classification 

Thursday 29 — Friday 30 May 

at Information House 

Still one of the most widely-used classifications. It is very 
flexible, but successful use depends on a proper understan- 
ding of the underlying principles, and a grasp of the conse- 
quences of adopting various strategies in applying it. 

Fee: £110 (£90 to Aslib Members) 


Full details of all Aslib Courses are available from: 
Joanna Hopkins, Information House, 26—27 Boswell Street, 
London WCIN 3JZ. Tel: (01) 430 2671. 


Unless otherwise indicated, all courses are in the Training Suite, 
Aslib, Information House, 26—27 Boswell Street, 

London WC1. 

All courses include coffee, tea, and buffet lunch. 


Places are limited for each course, so book today to avoid 
disappointment. 
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Aslib one-day seminar 

Quality circles for information management people 
Machines can handle data, but effective information 
management demands people—effective, motivated 
people, working together, using their powers of associa- 
tion, their common sense, and their initiative. 

In today’s realistic environment, ‘productivity’ means 
either doing more work with the same number of people, 
or doing the same work with fewer people. In some 
organisations, people who used to enjoy their work are 
suddenly finding they don’t have time to do their jobs pro- 
perly now; enthusiasm and energy can ooze out of the 
seams of an organisation invisibly but rapidly. Helping 
those people stay effective and motivated is a crucial aspect 
of management now. 

Quality circles are not intended to achieve productivity. 
Instead, they give people an opportunity in their own 
working groups, with their own supervisors, to improve 
the quality of their work as well as of their working lives. 

In information management, circles might help 
members of a group achieve better information flow 
amongst themselves, better operation across organisa- 
tional boundaries, fewer irksome delays, or faster 
response. Even more important, voluntary quality circles 
can give their members a sense of involvement in the work 
and the organisation. 

At a seminar to be held on 7 March, information 
managers will have an opportunity to meet at Information 
House with Nancy Foy, Dick Fletcher, Patrick Dolan, and 
a quality circle, to exchange experience and explore ways in 
which circles might be applied for the benefit of informa- 
tion management people. 

For more details contact Barbara Hobbs at Information 
House. 
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PHOTOCOPY REQUESTS 


Photocopies from the Aslib Information 
Resources Centre should be requested on pre- 
paid forms which must be purchased in advance 
from the Information Resources Centre. These 
cost £24 for a pack of ten forms, each form 
paying for one photocopied article. Price to 
non-members of Aslib is £30. 


We hope this will help those of you who have 
found it inconvenient dealing with invoices for 
small sums of money. 


Please send your request and money now, so 
that you are prepared for future needs! 


| 
| 
| 
| 
| 
| 
| 
| 
| 
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Evening meeting at Aslib 

6 March 1986 — Chemical Business NewsBase 

The Chemical Business NewsBase is a new database (start 
up October 1984) available to those seeking elusive 
business information from newspapers, journals, trade 
press and company literature. The database is updated 
weekly and is available via several major online hosts. The 
content allows retrieval via company name, chemical or 
product name, country name or code, or subject. Different 
implementations of the file allow easy use by inexperienced 
searchers, whereas the detailed file structure 
offers scope for more sophisticated searching where this is 
desirable. 

Chemical Business NewsBase covers news, views, facts 
and figures on the chemical industry and is a must for 
those working in strategic planning, market research and 
competitor monitoring in chemical and allied industries. 

The speaker at the meeting will be Frances Barker, who 
has spent seventeen years with the Royal Society of 
Chemistry Computer Based Products and Services. She is 
presently Deputy Manager of New Products Department 
and Product Manager of the Chemical Business NewsBase. 

She obtained a degree in Chemistry with Pharmacology 
from Oxford University which was followed by two years 
research work in the University of Pavia, Italy. All 
knowledge of information retrieval has been gained by ex- 
perience both in research work and in offering batch and 
online services and more recently in the production of 
information products. 


For more information contact Barbara Hobbs at Infor- 


mation House. 


Advances in 
intelligent 
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TOOLS 
for the 
TRADE 


Translating and 


the Computer 5 


Edited by 
VERONICA LAWSON 


Proceedings of the Fifth 
Translating and the 
Computer conference 
10-11 November 1983 
The London Press Centre 
















Today's translation service must keep 
informed about the rapid advances in new 
technology, if itis to survive in an 
increasingly competitive field. From 
automatic translation to inexpensive aids to 
human translation, 7oo/s for the Trade 
offers a broad view of the electronic tools 
available, and suggests how they can be 
exploited to improve translators’ 
performance and productivity. 














229 x 150 mm; 284 pp 
ISBN: 0-85142-180-6; hb 
Price: £19/E15* 








*Special reduced price to members of 
the following: 

Aslib, Aslib Technical Translation Group, 
Translators’ Guild, Institute of Linguists 








Aslib Publications (Sales) 
Information House 
26-27 Boswell Street 
London WCIN 3JZ 
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INTERNATIONAL 
DICTIONARY OF MEDICINE 
AND BIOLOGY 


No other dictionary approaches this extent of coverage! 


The most up-to-date, authoritative and 
comprehensive dictionary of medicine 
in English 


Available 
in 3 volumes 


EDITORIAL BOARD: 


CHAIRMAN: E. Lovell Becker, M.D., Cornell 
University Medical College; Sir John Butterfield, 
M.D., B.M., B.Ch., M.A., FRCP., University of 
Cambridge; A. McGehee Harvey, M.D., and 
Robert H. Heptinstall, M.D., both of Johns 
Hopkins University School of Medicine; and Lewis 
Thomas, M.D., Memorial Sloan-Kettering Cancer 
Center and New York University School of 
Medicine; EDITOR-IN-CHIEF: Sidney I. Landau, 
Professional Lexicographer 


January 1986 3300 pages 


a 150,000 terms — nearly 50% more than 
any existing dictionary 


a Unequalled in depth and scope of 
coverage across a wide range of 
specialties 

@ Standardized, all-inclusive coverage based 
on contributions from 200 leading experts 
in their fields who are actively involved in 
practice 

@ Extensive cross-referencing to eliminate 
time-consuming research 


Knowledge and technology in the medical 
and biological sciences have undergone 
immense changes in the past twenty years. 
The language used to describe these 
advances has simultaneously grown and 
evolved to keep pace with this rapid 
expansion. Entire new areas have come into 
existence: technological progress has been 
made in such fields as advanced imaging 
techniques, electron microscopy, and 
biomedical engineering: specialties such as 
genetics, virology, immunology, and 
microbiology have experienced important 
breakthroughs and discoveries leading 
toward new frontiers; and, far reaching 
social and public policy developments have 
affected the language of medicine. The need 
to avoid confusion and to have easy access 
to new medical and scientific terminology ts 
more essential than ever. Yet there has been 
no new major medical dictionary published 
in English in the past two decades. 

This groundbreaking new dictionary will set 
new standards in defining the language of 


0471 01849 X £285.00/$395.00 


medicine. 


Detailed brochure availabie containing specimen entries - please contact Annabella Duckit at the address below 





John Wiley & Sons Ltd - Baffins Lane - Chichester - Sussex PO191UD - England 
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Walking through Croydon on New Year’s Eve, I had to 
struggle past the door of Dixons, fighting my way through 
the crowds who were looting the sales. I was crushed nigh 
unto extinction by an entire family launching themselves 
on an unsuspecting world with the boxed components of 
an Amstrad PCW system. They each carried cartons ap- 
propriate to their own size. As I watched them thread a 
path to the bus-stop, a happy thought struck me — 8-bit 
machines are not dead. Not many days before, I had been 
on the same mission, to take delivery of my new Com- 
modore 128. (‘How long, O Lord. How long’, the cry goes 
up, as Gillman sets forth yet again on the wonders of Com- 
modore.) 

There was a time, not all that long ago, when a program- 
mer was someone who could squeeze an entire suite of ac- 
counting programs into the 8K or so available on an IBM 
model 20. Naturally that called for some very clever foot- 
work, heavy use of system utilities, and an ability to count 
bytes. Then along came the larger 360s, and eventually the 
VM (virtual machine) concept in which blocks of memory 
were ‘paged’ in and out. The programmers could now 
regard their machines as effectively open-ended and wrote 
their code accordingly. One school of thought says that 
that was when programmers became sloppy, since there 
was no longer a memory limitation and great sprawling 
essays resulted in answer to demands for special programs. 

It seems to me that the rush to get into 16-bit operation 
is a little like the VM scene. Buyers disregard anything not 
16-bit, not because the machines are no good, but simply 
because they are not 16-bit. This has nothing to do with 
suitability for the job, and everything to do with the 
manufacturers. They are selling to what is rapidly becom- 


ing a replacement market, and therefore one which is more 
demanding than it was first time around. Whether that 
market is any more discriminating or sophisticated is open 
to some doubt. We see users upgrading systems just in 
order to ‘keep up’, rather than for any reasons of having 
exhausted the potential of their existing equipment. Over 
and over again in our work we come across users who have 
implemented machine systems to duplicate the manual 
ones which they replace, without gaining any of the 
famous added value that a computer installation can bring. 
Disillusioned users write down their computers because 
they have not been able to realise any of the anticipated 
benefits of automation, when all the time the problem is 
that they have not spent enough time and effort trying to 
understand what their overall system ought to be designed 
to achieve. 

Which brings me back to 8-bit architecture. For anyone 
who uses a machine primarily as a word processor or as a 
data entry device, there is little advantage to be gained by 
the move from 8 to 16-bits. Granted, the available memory 
may be larger and more of it can be directly accessed, but 
in terms of speed, even a highly competent typist will not 
be able to beat the processor, which will spend most of its 
time doing its nails and waiting for the next laboured 
keystroke to appear in the keyboard buffer. Many of the 
library applications of micros call for quite small databases 
of only a few hundred or thousand records, with a relative- 
ly simple structure. These too are suitable for 8-bit opera- 
tion and the only difference likely to be noticed in a move 
up to 16-bit is that the system will become more complex to 
operate, rather than better at doing the job. The latest 
most incredibly complicated do-everything machine will be 


‘It should be amongst the reference books of every record office and certainly read by every student of 


archives administration.’ 


C M Short, Lore and Language 


Archives and the Computer secono eomon 


Michael Cook MA, University Archivist, University of Liverpool 


x Clear and simple descriptions on how computers can be used to support archives and records management services. 
+ Essential reading for archivists and students with little experience of computers. 


1986 176 pages approx 216X 138mm 


0 408 10882 7 


Hardcover Illustrated £20 approx 


Managing the One-Person Library . 


Guy St Clair and Joan Williamson 
Forward by Dennis Lewis, Director of ASLIB 
x Practical guidance in time-management and organisation. 
x A comprehensive overview of the disparate responsibilities of the one-person librarian, including; financial 
control, automation, public relations. 


March 1986 192 pages approx 


234x 165mm 


040801511 X Hardcover £18.50 approx. 


[| Order from your bookseller of in case of difficulty from 


L] L Butterworths, Borough Green, Sevenoaks, Kent TN15 8PH 
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no faster or inherently better than something five years 


old. 
If Amstrad has any problems in 1986, I predict that they 


will be to do with accommodating growth more than 
anything else. The PCW is such good value for money (a 
shade under £400 for cpu, disk drive, 80-column monitor 
and printer) that it will surely be snapped up by a whole 
host of unlikely customers who will see it as a cheap means 
of doing a job, with equipment that can be written off 
without heart-ache when it is no longer needed. 

The Amstrad and the C128 have also brough CP/M 
back. Often hailed as the most popular (for which read the 
most widely used) operating system for 8-bit machines, this 
20th-century user-hostile equivalent of the iron maiden 
does have a lot of software tagged on to it. While much of 
that software derives from a rather primitive age of 
microcomputing when just getting a screen display was an 
achievement, a lot of it is very good, and well suited to the 
needs of true personal computing. Unfortunately Amstrad 
has gone for a 3” disk, to which format CP/M code will 
have to be transferred. In the case of the C128, however, 
Commodore has provided an extremely clever disk drive 
which can read any one of the ten CP/M formats, and also 
read CP/M-86 data files. It should also be noted that the 
C128 is three machines in one: it exactly emulates a C64, 
providing an upgrade path; it has its own native C128 
mode; and it has a Z80 processor for all the CP/M 
stuff — the two latter modes can both use a 40/80-column 
screen option as well. And all at a cost less than that of the 
single-mode C64 when it was launched four years ago. 


UNIX is standard? 

I have a suspicion that the momentum behind UNIX is all 
generated by manufacturers, and not by the mythical users 
who are supposed to have demanded it. It certainly seems 
not to have much to do with personal computing. Being 
producer-driven, it is inevitable that a whole variety of ver- 
sions abound, and where is the standardisation in that? 
Elsevier has recently published the X/OPEN Portability 
Guide to try and provide a mechanism for ensuring the 
portability of application programs at the source code level 
between systems and software from many suppliers. It 
concentrates on the interfaces currently identified as com- 
ponents of the Common Applications Environment. 
Edited by the X/OPEN Group, the cost is $75 which in- 
cludes an update to be mailed automatically in 1986. 


More transfers 

Computer Weekly (10/10/85, p. 7) carried a small piece 
about an add-on for the PC which allows the translation of 
text between any two of 700 different disk formats. You 
get an assortment of disk drives, software, and a disk con- 
troller card to plug in to the PC. Load a file in one format, 
tell the machine the target format, load the appropriate 
disk for that, and then make the transfer. An intermediate 
standardised format is used within thẹ PC to perform the 
trick. If your incompatibility problem is costing you more 
than £9,600, then you need to talk to Keyword Office 
Technologies — sorry, no address. 


That’s what’s wrong! 

Plundering the papers again, a neat article in the Observer 
of December 17th last points out that the reason for Bri- 
tain’s lack of eminence in the computer industry, is that all 
of our garages are full of cars. The Apple was created in a 
garage, as was the original Hewlett-Packard and numerous 


3 Febfuary 1986 Aslib Information 


other bits of clever hardware. If the garages are full of 
cars, is it any wonder that our own inventors are being 
stifled, lacking the right ambience in which to be creative? 


Creative Computing dies 

Sad to note that Creative Computing has passed to the 
great proof-reader in the sky. David Ahl who started it set 
me off on my first faltering steps in programming micros, 
and his journal was one of the earliest home-computing 
publications. I think that this now leaves Byte as the 
longest surviving example of the genre. 


Circulation control 

At a recent workshop on library automation, | was cap- 
tivated by the Circulation Control System sold by Infor- 
mation Systems Design (23 Arthur Road, Erdington, Bir- 
mingham B24 9EX. Tel: (021) 384 1524). This system uses 
an Apricot micro connected to up to three Epson HX-20 
lap portables. The Apricot maintains all the files, prints 
the bar codes, overdue and other notices, and looks after 
other aspects of housekeeping while the Epsons are used 
for charging and discharging. The Epsons can even be used 
offline for these operations, with the accumulated files be- 
ing downloaded to the Apricot when convenient. Being lap 
portables, the Epsons can also be carried around the 
shelves for shelf-checking. Prices are very reasonable: for 
example a single Apricot/Epson system able to cope with 
1,000 readers and 15,000 books will cost around £5,500 
which includes two years’ maintenance. 


Tailpieces 
A few working definitions from the network world: 
Token passing 

— playing a fruit machine 
Ethernet 

— uncertainty principle applied to packet switching 
Cambridge Ring 

— Burgess, Maclean, Philby, Blunt... 
PSS 

—a way of transmitting the same bad data faster and 
more cheaply 
Distributed processing 

— ‘You do it? — ‘No, you do it!’ 


PETER GILLMAN 

The Information Partnership 
26/27 Boswell Street 
London WCIN 3JZ 


MicroCAIRS at King’s 
MicroCAIRS, RTZ Computer Services’ information and storage 
retrieval package for microcomputers, is being used in King’s Col- 
lege, London, to catalogue a unique archive and library of con- 
temporary library history. 

The volume of material involved is immense and has been ac- 
cumulated for well over forty years, in cupboards and on shelves, 
by Miron Grindea, editor of the Anglo-French Adam Interna- 
tional Review. The Leverhulme Trust is funding the three-year 
computerised cataloguing project, which is being carried out by 
Vanessa Davies, under the auspices of the French Department of 
King’s College. 


Compunet: PLGI 
Micronet: 737552040 
BT Gold: MAG 90029 


For your diary 

The HERTIS/CIMTECH library technology fair will be held at 
Hatfield Polytechnic on 15-16 May 1986. The exhibition covers 
the latest developments in microcomputer and audiovisual 
systems. For further details contact: Graham Bulpitt on Hatfield 
79652. 








GLC Intelligence Unit 

The London Co-ordinating Committee (LCC), which has 
the job of carving up the GLC’s services ready for aboli- 
tion, has voted for plan which is declared to be ‘un- 
workable’ in a press release issued by the GLC Intelligence 
Unit. 

The proposal, put forward by the London Borough of 
Wandsworth (Conservative), is to ask the London 
Residuary Body (LRB) to undertake research and in- 
telligence functions on a ‘pay for use’ basis. The staff of 
the Intelligence Unit as a whole would be reduced from 100 
to 54, and those in the Research Library would be cut by 
one third. 

The LCC rejected an alternative plan put forward joint- 
ly by the Boroughs of Westminster (Conservative) and 
Islington (Labour). They proposed that the Boroughs set 
up a scheme for research and intelligence as provided for 
under section 88 of the 1985 Local Government Act. This 
would have ensured up-front funding for services at least 
as extensive as those provided at present, run by a commit- 
tee of representatives from all the Boroughs. 

Wandsworth’s plan was discussed at the the LRB 
meeting on 6 January. The meeting was held in private, 
and at the time of going to press its outcome is unknown. 
However, the LRB has already indicated that it is not 
prepared to take on functions without up-front funding. 

Meanwhile, the Chartered Institute of Public Finance 
and Accountancy has expressed an interest in the In- 
telligence Unit, and this interest was communicated to the 
LRB in time to be discussed at the 6 January meeting. 

It is apparent, then, that the future of the Intelligence 
Unit is still far from being settled. 


Expert systems in classification 

The Department of Information Science at Strathclyde 
University has been awarded £20,000 by the British 
Library R & D Department to investigate the application 
of expert systems in classification. 

The fifteen-month project will analyse the requirements of 
classification with a view to developing an expert system 
which will derive classification numbers from natural 
language input. The question of vocabulary control is seen 
as a significant problem, and the project will develop 
techniques to overcome this, with specific reference to the 
differing requirements of the humanities and the sciences. 
A further consideration will be the way in which an expert 
system for classification can integrate with existing 
automation procedures. 

For more information contact Paul F. Burton, Depart- 
ment of Information Science, University of Strathclyde, 
Livingstone Tower, Richmond Street, Glasgow G1 1XH. 
Tel: (041) 552 4400, ext. 3706. 


New Chairman for CLA 

Konrad Syrop has completed his term of office as Chairman of 
the Copyright Licensing Agency (CLA) and has been succeeded 
by Charles Clark, Copyright Adviser to the Publishers Associa- 
tion. The new Vice-Chairman is Juri Gabriel, writer, photo- 
journalist, part-time lecturer and literary agent. More informa- 
tion from Clare Cheney, CLA, 7 Ridgmount Street, London 
WCIE 7AE. Tel: (01) 580 9729. 


A new ten-volume cumulation of Book Review Index, covering 
1965 — 1984 is now available. It includes more than 1,605,000 
review citations for about 740,500 different books. It is edited by 
Gary C. Tarbert and published by the Gale Research Company 
(ISBN 0-8103-0577-1). 









the association of 
database producers 


adp 





Spring Conference on 


Two dates to make... 


16th and 17th April 1986 





MARKETING OF INFORMATION 


At The Royal Over-Seas League, Park Place, St. James's Street, London SW1, England 





A full 2-day conference on all aspects of the marketing of information. An opportunity for providers of 
information marketing services to mount table-top displays and to make new contacts. Please ask for details. 
Morning and afternoon sessions, plenary discussions; evening buffet reception on day one. 


Topics 

arketplace development review; Marketing attitudes; Market research; Legal issues; Public relations; Product 
development for end users, Telesales; Sales calls; UK and overseas marketing; Helping the end user; Direct mail 
promotions; Training sales and marketing staff; Future trends. 








Attendance fees (including lunches) 


Two-day Conference (four sessions): £170.00; Evening buffet reception on Day 1: £18.00. Generous discounts 
are offered to members of ADP, UKSG, ALPSP, UKOLUG etc. Please enquire. 





Registration forms and details from R. J. Millson, Secretary ADP, 30 Austenwood Close, Chalfont St. Peter, 
Bucks. SL9 9DE; telephone: 0753 884357. | 
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BL Document Supply Centre 

Mr David Russon has been appointed to the newly-created 
post of Director of the British Library Document Supply 
Centre (formerly the Library’s Lending Division). 

He joined the Document Supply Centre in 1975 and has 
had wide experience in the field of new technology in 
libraries. In his former position, as Head of Forward Plan- 
ning, he was concerned with strategic planning and had 
responsibility for assessing the implications of new 
technology for the Centre’s operations, particularly in the 
field of electronic document delivery. 

David Russon is currently a member of the Library and 
Information Services Council (LISC) ‘Working Group to 
develop a framework for considering the desirable future 
structure of the library and information network’ and the 
Royal Society Scientific Information Committee. 


LISC’s new members 

From 1 January 1986, the newly appointed members of the 
LISC are: Jim Ducker, Managing Director of Pergamon 
InfoLine; Geoffrey Elton, Regius Professor of Modern 
History, Cambridge University; Geoffrey Smith, Director 
of Libraries for Leicestershire; Christopher Turner, Head, 
Department of Librianship, Brighton Polytechnic; Martin 
White, Reed Telepublishing; and Joe Wormald, Librarian, 
DHSS. 


New owner for British education index 

From 1986 ownership of the British education index will be 
transferred from the British Library to the University of Leeds, 
following an agreement signed recently by the Library’s Board 
and the University. BL says that in a time of diminishing 
resources, the /ndex no longer fits into the programmes of the 
Library’s Bibliographic Services Division, which currently pro- 
duces and publishes it. Its transfer will enable the Division to con- 
centrate on its prime tasks in the area of bibliographical record 
creation. Further information from Mr J.R.V. Johnston, Consul- 
tant Editor, Education Library, The University of Leeds, Leeds 
LS2 9JT. 


Patents on BIOSIS 

BioSciences Information Service (BIOSIS) has announced that 
the BIOSIS Previews® database will include patent records start- 
ing in 1986. Approximately 5,000 US patents covering such areas 
as analytical and immunological testing, surgery, fishing, and 
food processes and products will be indexed. More information 
from Peter R. Poillon, Marketing Section, BIOSIS, 2100 Arch 
Street, Philadelphia, PA 12103 ~ 1399, USA. 


PSST!... CIA 

You no longer have to don a dirty mac and dark glasses to get 
your hands on information from the Central Intelligence Agency 
(CIA). Microinfo informs on the CIA. During the course of its 
work for the US Government, the CIA collects a large amount of 
unclassified data which is of potential use to many other organisa- 
tions with international interests — government, commercial, in- 
dustrial and academic. Publicly available material is released 
through the National Technical Information Service and 
distributed by Microinfo. Details of the services available from 
Microinfo Ltd, PO Box 3, Alton, Hampshire GU34 2PG. 


Technology & copyright 

Lomond Publications has announced the imminent revision of a 
third edition of the late George P. Bush’s Technology & 
copyright, and requests reprints or references to work which 
ought to be included in the principal feature which is an an- 
notated bibliography. Communications should be directed to Dr 
Lowell H. Hattery, Publisher, Lomond Publications, Inc., PO 
Box 88, Mt. Airy, MD 21771, USA. 


„Febfuary 1986 Aslib Information 






INFORMATION SPECIALIST 
FOR TRADE ASSOCIATION 




























A specialist Engineering Trade Association is seeking 
a young information officer with qualifications in 
administration or information management who would 
take over responsibility for distributing appropriate 
economic and statistical reports to members, An 
interest in economics and computing — demonstrable 
by courses passed or working experience ~ is 
required but appropriate training would also be 
provided. 


The duties also include the running of various surveys, 
the preparation of publications and the organising of 
events associated with this aspect of the work of the 
Association. The location of the work is central 
London, overlooking Kensington Gardens and close to 
the Central Line. The successful candidate would 
form part of a small team who collectively cover the 
usual span of Trade Association activities. 


Salary; negotiable around £10,000 pa. 


Applications with CVs to: 


The Secretary, 
The Machine Too! Trades Association, 
62 Bayswater Road, 

London W2 3PH. 


Attention: INFORMATION WORKERS 


Improve your expertise 
Learn more about management of 
specialized information centres/services 
Gain Rapid promotion 
AIT/LRDC invites you to attend 














Course on Library and 
Information Services 


This three months course will 
provide an understanding of the 
major theories and principles for 
todays library and automated 
























information services, giving 
librarians and subject specialists an 
opportunity to upgrade their 
knowledge and experience with 
modern computerized information 
management technology 


For details contact: 

Director 

Library and Regional 
Documentation Center 

Asian Institute of Technology 

P.O. Box 2754 

Bangkok 10501, Thailand 

Tel. §290100-13 

Telex: 84276 TH 
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IT in the curriculum 

CHRIS ARMSTRONG and STELLA KEENAN (eds) 
Information technology in the library/information school 
curriculum: an international conference 

Gower, 1985 

ISBN 0-566-03526-X; price £27.50 


This book records the proceedings of a conference held in 
1983 bringing together library school lecturers from all 
parts of the world to discuss the impact of information 
technology on the curriculum. 

Despite the leaps in technology in the two years since the 
conference took place many of the human problems re- 
main the same. Some of these are brought together in an 
amusing paper by Robin Clough of ICI ‘Beyond the 
horizon’. 

The keynote address of the conference was given by 
Blaise Cronin (now a Professor in the Department of In- 
formation Science, University of Strathclyde), who begins 
his paper by saying ‘I am not speaking as a library 
educator’! He then goes on to highlight thirteen areas with 
which library educators should be concerned. The impor- 
tance of marketing library school programmes to a 
broader audience is a strong theme. 

The major part of the book describes methods tried in a 
variety of library schools in the UK and overseas, with the 
emphasis on online searching. 

One of the other major papers is by Jose-Marie Griffiths 
of King Research, who describes a research project funded 
by the Department of Education. This tried to identify the 
skills that information professionals, in the broadest sense, 
should have. Most of the skills mentioned are already 


taught in library schools, as far as I’m aware, so perhaps 
the problem is marketing. Following the paper is the 
record of a discussion session on this issue. This highlights 
a feature I found particularly helpful in the book —it is 
very much a verbatim report which gives the papers more 
context than usual. 

Apart from the very interesting report of the conference, 
this work also includes three papers not presented at the 
conference and publishes for the first time, as far as I 
know, the proceedings of a seminar held at Leeds earlier in 
1983 ‘The management of change’. Here library school lec- 
turers worked together in small groups having been set the 
kinds of tasks they’d normally be setting students and then 
reported back progress to the plenary session. 

Having spent five years inside a library school as a stu- 
dent I particularly enjoyed reading this from the outside. 

Congratulations to Chris Armstrong and Stella Keenan 
for putting it together. 

JOYCE COPELAND 


Books in brief 

The latest section of the English full edition of the Universal 
Decimal Classification (UDC) to be published by the British 
Standards Institution is BS 1000 (33) UDC 33 Economics. 

This Section provides a systematic schedule with an 
alphabetical subject index for the classification of information 
about all aspects of economics and its subdivisions, including 
theory of economics, labour, employment, land, property, 
economic policy, production, services, prices, trade and interna- 
tional economic relations. 

Copies of BS 1000 (33) may be obtained from the Sales Depart- 
ment, British Standards Institution, Linford Wood, Milton 
Keynes MK 14 6LE. Price: £40 (£16 to BSI subscribing members). 
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@ Delivery by fastest routes. 








ALERT Publications . . . can save you time and ease your frustrations. 
With offices in USA and UK to co-ordinate ordering and delivery we offer: | 


@ Rapid purchasing of material published in United States and Canada. 


@ Seek-and-find service for hard-to-get ‘grey literature’. 


E Invoicing in Sterling with 30 days’ credit instead of prepayment in dollars. 
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Private viewdata 

PENELOPE A. YATES-MERCER 
Private viewdata in the UK 
Gower, 1985 

ISBN 0-566-02521-3 

Price £35 


Until now much of the literature on viewdata systems has 
focused on the Prestel service at the expense of private 
viewdata. This book admirably fills the gap. Private 
viewdata systems have a lot of potential in a wide range of 
applications. They are now accepted as a practical option 
for organisations needing to transfer data or structured in- 
formation easily and cheaply (relatively) between several 
sites or between terminals located over a wide geographical 
area. 

The book is arranged in self-contained chapters and 
starts with a general overview of viewdata technology and 
the history of its development. These chapters contain little 
new, but provide a useful overview of the technology and 
summary of benefits of viewdata for those who are new to 
this area. The use of diagrams and illustrations is sparing 
throughout the book and if (as I very much hope) an up- 
dated version is published I think that the opening chapters 
would be enhanced by a few well-chosen illustrations. 

As a directory Private viewdata in the UK does not com- 
pete with the Viewdata teletext directory 1984, published 
by the Videotext Industry Association. The main body of 
the book describes over 150 viewdata installations in a 
wide range of organisations. These are grouped in eleven 
categories covering all the major sectors of the economy. 
The applications described include: community informa- 
tion services (run by local authorities); stock control (used 
by government and manufacturing industry); communica- 
tions with agents and distributors in the travel and motor 
manufacturing industries; teleshopping; banking; manage- 
ment information; educations directories; and staff training. 

It is for the potential user that this book has particular 
value. It outlines the technology, identifies the main pro- 
ducts available, and, most importantly, documents the ex- 
periences derived from over 150 different private viewdata 
systems. The final chapter of the book deals with the 
future of viewdata and outlines some exciting new 
developments including a novel use of viewdata to gain ac- 
cess to an expert system. This is highly recommended 
reading for anyone considering a viewdata application in 
their organisation. 

DAVID HAYNES 
The Information Partnership 


ASIS '85: Proceedings of the 49th ASIS Annual Meeting is 
available from Knowledge Industry Publications, Inc., White 
Plains, New York, USA. The volume is a collection of papers 
presented at the annual meeting of the American Society for In- 
formation Science (ASIS) in Las Vegas, Nevada, USA on 20 — 24 
October 1985. The papers cover five broad themes: distribution, 
communication and hardware; organisation and access; informa- 
tion products and services; management, policy and politics; and 
human factors/man — machine interface. 


Japanese Technical Information Service (JTIS) is a new monthly 
abstract and index service from University Microfilms Interna- 
tional. J7/S abstracts and indexes, in English, 750 Japanese jour- 
nals, 600 of which are not covered in any other Western source. 
More information from Hannah Griffin, Sales Development 
Manager, UMI, White Swan House, Godstone, Surrey RH9 
OLW; tel: (0883) 844123. 


ep February 1986 Aslib Information 


The information professional edited by James Henri and Roy 
Sanders, consists of the proceedings of a conference organised by 
the Education for Librarianship Section of the Library Associa- 
tion of Australia, in 1984. The nineteen papers discuss trends and 
developments in the information sector both in Australia and 
overseas, in education for information professionals and in new 
applications of information handling. The proceedings are 
available from: The Co-ordinator, Centre for Library Studies, 
Riverina-Murray Institute of Higher Education, PO Box 388, 
Wagga Wagga, New South Wales 2650. Price (including postage} 
$20 to LAA members; $23 to non-LAA members. 


STATUS on DEC 
STATUS, the information management system of the UK Atomic 
Energy Authority Research Laboratory at Harwell, has now been 
implemented on DEC’s microcomputer the MICROVAX H, 

STATUS is used for handling information ranging from full 
free text, such as legal documentation and press cuttings, to 
highly structured and numeric data such as library catalogues and 
personnel records. A key feature of STATUS is its ability to be in- 
tegrated with other software, e.g. word processing, report genera- 
tion and graphics, to provide total information management 
systems. Recently STATUS software has been adapted for com- 
pact disc-based information retrieval systems for electronic 
publishing. 

For more information contact Stuart Brookes, Press Office, 
Building 329, AERE Harwell, Oxfordshire [X11 ORA. 


The Institute of Public Administration in Dublin has published a 
guide Sources of economic information: ireland. Written by 
Renuka Page, it is available from the IPA, 59 Lansdowne Road, 
Dublin 4 (ISBN: 0-906980-41-0, price IR£19.95). 


SSOHSHSSSHSHSSSHSHHSESHSSHSHHHHHTOHHERHRIORODH HOHE ES 


International Specialist Course 


Bookshop management 


20 July - 15 August 1986 in Londen 

The provision of books is essential to national development and 
therefore it is vital that their supply and distribution shotiid 
be both effective and efficient. Recognizing this, the è 
Council has since 1965, organized ten courses in boo lE 
which have already been attended by over two hundred book- 
sellers from fifty different countries. 






In the summer of 1986 an eleventh course will be held, under 
the direction of Mr Robert Martin, the Bookseller Training 
Officer of the Book Development Council. The aim of the course 
will be to review and explore the skills necessary for effective 
retail bookshop management. 


The course is designed for those actively engaged in retail 
bookselling in developing countries. It isexpec 
of those applying will have reached manager 
management level or that they are currently being prep: 
advancement to positions at that level. 







There are vacancies for 20 participants, 
Fee £1,305 Residential only. 
Participants will be accommodated in single study. bedrooms 


at International Students House in Landon where the course 
sessions will also be held. 






Further information and application forms are available fram British Council 
Representatives overseas or from Courses Department, The British Couned, 
65 Davies Street, London WI Y 2AA. 


eco@ecce 
o@0ejeo ne 
OCe@ee05 


sesssee British 
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2382323: Council 
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ECONOMIC & BUSINESS INFORMATION 


What the AEBIG Award judges will be looking for 
There’s still plenty of time for you to nominate your can- 
didate for the 1986 AEBIG Award. Entries don’t close un- 
til 24 March, so now’s the time to decide whether your 
favourite would match up to the entry requirements. 
AEBIG have drawn up the following guidelines, so why 
don’t you match them against the new business informa- 
tion source that you would like to see win? 

Categories, first of all. There are two — printed and non- 
printed. Printed sources must be competely new works, 
not retitled or revised. Non-printed sources can be a 
database, optical disc, information broker, microform or 
anything else, and may duplicate printed works which are 
not new. 

The judges will be working on a points system, and look- 
ing at the following specified criteria, which will apply to 
both categories: presentation; ease of use; depth of con- 
tent; ease of access to information not found elsewhere; 
price/cost; timeliness (ie. how up to date); regularity of up- 
dates; and value to the overall business community. (That 
last assessment should put the judges on their mettle.) So 
now it’s down to you. AEBIG News has covered over a 
dozen sources in the last twelve months which would 
qualify for nomination~and that’s only scratching the 
surface. So send details of author(s), title, publisher and 
price/cost of your nomination to Olivia Freeman, Interna- 
tional Business Library, Midland Bank plc, International 
Division, St Magnus House, 3 Lower Thames Street, Lon- 
don EC3R 6HA. 


Dig into Peat for incentives 

Management consultants Peat Marwick have been pro- 
ducing their Finance for new projects in the UK since 1977. 
It’s a guide to public and private sector initiatives and 
grants, covering everything from central and local govern- 
ment incentives, through European Community grants and 
loans, to tax incentives and special schemes for multina- 
tional investors. It has undergone six revisions during that 
comparatively short period and so, recognising the need 
for more frequent revision, Peat’s have now also made it 
available as an online database suitable for use on a micro 
or viewdata terminal. With weekly updating, the database 
offers retrieval and analysis facilities, either based on the 
book’s paragraph structure or using free text with full 
logic. Peat’s say that it can help businesses pinpoint factors 
which might affect decisions on a new project, and can 
enable users to teach themselves in a structured way about 
what help could be available for their business or organisa- 
tion. The online version (with a copy of the book and also 
a shorter booklet Grants made simple thrown in) costs 
£195 a year plus VAT. This buys you 500 minutes of online 
time — subsequent access costs you 50p a minute plus VAT. 
For more details, contact Nigel Platts at Peat, Marwick, 
Mitchell & Co, 1 Puddle Dock, Blackfriars, London EC4B 
APR. Tel: (01) 236 8000. 


Everyone’s walking the watchdog 

Prominent ads in the F7, reminding private companies 
that accounts for the period ending 31 March 1985 were 
due at the Companies Registration Office (CRO) by the 
end of last month, also served to remind consumers of 
business information that the Registrar seems to be keep- 
ing up the pressure which was first properly applied just 
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over a year ago. The ads threaten prosecution for 
backsliding directors, and look to the support of the ac- 
countancy profession in (as they put it) ‘helping directors 
to meet their obligations’. At the same time, commercial 
purveyors of business information seem to be keen to whip 
the Registrar into even greater frenzies of activity. A recent 
press hand-out from ICC, promoting its Datacard service 
(see AEBIG News April 1985) devoted most of its space to 
commenting on the debate about the value or necessity of 
small limited companies having to file audited accounts. 
Those lobbying for the abolition of these disclosure re- 
quirements, it said, point to the high cost of auditing an- 
nual accounts, even for small companies. But, it con- 
tinued, independently-audited accounts could be the surest 
way of guaranteeing confidence in a company, and aboli- 
tion would lead to a credit controller’s nightmare. ICC, 
however, made it quite clear from the outset who was talk- 
ing. Another offering, bearing the letterhead ‘PRESS 
RELEASE’, carried the headline ‘Companies House take 
new initiative to get accounts filed on time’. Not until the 
bottom of the page did it become clear that the com- 
munication came from Company Searches Ltd, 96 Whit- 
church Road, Cardiff CF4 3LY —a reputable service, no 
doubt — but the CRO it isn’t. 


The book is dead — again 
With the opening just before Christmas of the TSB’s 
(Trustee Savings Bank) first fully non-human bank (open- 
ed, appropriately enough, by a credit card instead of a 
VIP) perhaps the time has come to ask the question again: 
if it isn’t online, is it worth having? The marketing people 
who write the publicity bumph for the more 
conventionally-delivered business information services cer- 
tainly seem to think that an online aura in their copy 
doesn’t come amiss. Reward Regional Surveys’ rapid 
response telephone enquiry service calls itself a Pay Data 
Bank (it does actually use an in-house computer to retrieve 
and sort the data required, but you get the answer by 
phone). Euromonitor, launching Market Research Great 
Britain in its 25th year, talks about monthly aecess to the 
latest marketing information. (Access has got to be a com- 
puter buzzword — perhaps Euromonitor are concerned at 
not being on Datasolve’s new Magic marketing database.) 

But then it may, of course, be a two-way process; it is on 
the reputation of the hard-copy sources that the online ser- 
vices are usually built. That’s why people notice the 
absence of the Banker (due presumably to continuing 
unhappiness between the F7 and Finsbury Data) as such a 
yawning gap on Textline’s new banking and finance 
database. Maybe the forthcoming test drive of Research 
Index in Headland’s Business Information Review will 
show that we ignore hard-copy sources at our peril. And 
Crawford’s certainly feel confident enough of the future 
for conventionally-published sources to opt for a new 
paper journal — City Changes ~ as their means of keeping 
track of the ‘Big Bang’. 

Next month: the threat to online text. 


Editor falls off chair 

About two years ago, AEBIG News reported with 
astonishment news of a publication that had actually gone 
down in price. No—it wasn’t a special no strings-attached 
unrepeatable offer from the thrusting private sector. It was 
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ECONOMIC & BUSINESS INFORMATION 


Business Monitor PO 1000 from the much maligned (not 
least by AEBIG News) Government Statistics Service. Now 
we can report with wonder that the Central Statistical Of- 
fice (CSO) is reducing its 1986 periodical prices for the se- 
cond year running. Economic Trends went down from 
£149.25 to £125 to £115; Financial Statistics from £107.25 
to £100 to single figures at £90 a year. The Monthly Digest 
drops from £78.35 in 1984 to £65 in 1986, Ah but, you say, 
all this must have been achieved at the expense of swinge- 
ing cuts in size and currency. Not so, gloat CSO — all this 
has been achieved by using more efficient means of 
distribution and production. ‘There will be no reduction in 
the quality, size or coverage of the various publications.’ 

HMSO also report that they have teamed up with Kent- 
Barlow Associates to produce a new series of Business data 
packages. These combine ten years’ official statistics and 
published information on specific industrial sectors. Im- 
port/export data are given, as are sector financial data and 
employment information, and—a distinct innova- 
tion — parliamentary references to the industry covered. So 
at the very least, these packages could provide hours of 
harmless fun as a ‘spot the lobbyist? game. They’re 
available on floppy disks formatted for a range of dif- 
ferent micros. There seem to be a number of places you 
can contact for further information, so why not try Gor- 
don Robbie, Room 2B03, HMSO, St Crispin’s, Duke 
Street, Norwich NR3 1PD. Tel: (0603) 22211, ext. 7550. In 
contrast to the CSO periodicals, though, the price of these 
packages is a trifle fancy at £365 each. 


Most librarians couldn’t manage a rabbit hutch 

Oh yeah? The Library Association Industries Group’s an- 
nual study weekend this year concerns itself with informa- 
tion for managers. Taking the title ‘The Buck Stops Here’, 
it will concentrate on the use of information by manage- 
ment to plan, direct and survive. Personalities from a wide 
range of libraries and information units (including 
AEBIG’s Andrew Ettinger) will be covering the needs of 
different organisational functions, placing them in their in- 
formation context and providing the wherewithal for 
librarians, whether as managers in their own right or as 
providers of information to managers, to change their 
hutch into their very own cabbage patch. With videos and 
an exhibition covering information for management in 
business, industry and commerce, this event sounds worth 
a visit, if only so you can heckle that rabbits (given the 
right injection of bucks) usually show a far healthier 
growth rate than cabbages. £110 plus VAT is the cost for 
the whole weekend, or you can attend daily sessions at 
prices ranging between £20 and £45. The venue is the Bed- 
ford Moat House Hotel, Bedford, the dates Friday 14 to 
Sunday 16 March, and the contact is the Rev. Graham 
Cornish, British Library Document Supply Centre, Boston 
Spa, Wetherby, West Yorkshire LS23 7BQ. Tel: (0937) 
843434. Closing date for bookings is Wednesday 5 March. 


D&B’s Peebles’ coverage unrivalled 

Despite the odd teething problem (see AEBIG News 
January 1986), computerisation proceeds apace at Dun & 
Bradstreet (D&B), with their Business Marketing Division 
not to be outdone by the credit reporting side. Business 
Marketing will be having a computer upgrade during 1986 
to create what they will be calling the Dunsdata database. 


„ Febfuary 1986 Aslib Information 


Detail is a bit sparse at the moment, but this is likely to be a 
subscription-only service accessible directly from D&B, 
and will include for the first time online the D&B Business 
Fact File. This contains details of products ~ Standard In- 
dustrial Classification (SIC), employees and turnover for 
about 300,000 UK companies, and has been available up to 
now on magnetic tape or disk or as sales prospect cards or 
mailing labels, control lists or statistical profiles. The 
records look a bit like stripped-down ABE entries, giving 
name, address, telephone, corporate structure, line of 
business, SIC codes, a named executive, formation/incor- 
poration dates, turnover code and employee numbers. The 
difference is that the Business Facts File contains perhaps 
ten times as many entries as KBE, and substantially more 
than Industrial Market Location’s 135,000. Not all the 
records will be loaded straight away, though — turnover 
will be the deciding factor for priority treatment. Still, with 
seventy businesses listed for Peebles, and twenty for the 
Isle of Arran (45,000 for London), this source is worth 
keeping an eye on. More details from Dun & Bradstreet’s 
Business Marketing Division, 26 — 32 Clifton Street, Lon- 
don EC2P 2LY. Tel: (01) 377 4295. 


Silver spoon Becket’s 

Some publications just seem to have it made. Becker's 
directory, the new biography of City personalities, seems 
to have been getting a steady trickle of favourable press 
comment all through its long gestation period. Now it has 
had the incredibly good fortune to appear at precisely the 
same time as Brian Sedgemore was being so rude in the 
Commons about Robin Leigh-Pemberion, the Governor 
of the Bank of England, over the Johnson-Matthey affair, 
and only a week or two before the publication of the White 
Paper on banking supervision and the Financial Services 
Bill, and just after the resignation of lan Hay Davison as 
Lloyd’s Chief Executive — with (to cap it all) the FT tipping ` 
another Beckett (Bill) as a possible successor. With its cun- 
ningly antique title and typeface to match, the authors 
seem to have created a marketing smash hit and an instant 
City institution all at the same time. Becket’s directory in- 
cludes lists of the key personnel of some 500 institutions, 
and of course the already famed biographies of about 
1,100 top City decision-makers. Now at last you can 
discover Gordon Richardson’s clubs, where Lord Remnant 
(chairman of Touche of that ilk) went to school, and how 
many City folk go hot air ballooning. You’ve missed the 
pre-publication offer price of £45, so to you Becket’s direc- 
tory is £50, from Becket Publications Ltd, 3 London Wall 
Buildings, London EC2. Tel: (01) 628 5181. 


Bargain basement 

Manchester Business School seems to have this habit of an 
annual clear-out. Just like last February, they're again 
offering back runs of journals for disposal. There'll only 
be postage to pay if you want any of their goodies, so 
phone (061) 273 8228, ext. 264 for a list, or write to Man- 
chester Business School, Booth Street West, Manchester 
M15 6PB. Be quick —they’ll be throwing them out on 31 
March. 


Contributions are always welcome. Please send yours to 
Tim Owen, GLC Research Library, Room 513, County 
Hall, London SEI 7PB. Tel: (01) 633 7530. 
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BIOLOGICAL & AGRICULTURAL SCIENCES 


ABASG Annual General Meeting 

The date is Tuesday 15 April, the time is 2 p.m. and the 

place is Aslib HQ. Details of the programme have still to 

be confirmed but we hope to have a speaker from the BBC 

talking about the Domesday Project. It’s also rumoured 

that the agenda will again feature a wine and cheese party. 
More details next month. 


Seminar on pharmaceutical information 

28 April 1986 (Mon) Pushers and users: a seminar on 
sources and dissemination of pharmaceutical information, 
King’s College School of Medicine and Dentistry, Den- 
mark Hill, London SES 8RX. This meeting is being 
arranged by the Medical, Health and Welfare Libraries 
Group of the Library Association. It is intended to provide 
an opportunity to learn more about the sources of drug in- 
formation and to explore the role and interrelationship of 
information providers and consumers. Cost £15. Contact: 
Chris Hogg, Medical School Library, King’s College 
School of Medicine and Dentistry. Tel: (01) 274 6222, ext. 
2028. 


ABASG and ALISSE meet AGDEX 

On 8 October 1985 the Group held a joint meeting with 
ALISSE (Agricultural Libraries & Information Services in 
the South East) at Aslib HQ to find out more about the 
AGDEX agricultural information service and to see it 
demonstrated. Tricia Green reports: 

Sharon Knight, the AGDEX manager, showed grace 
under pressure when the Red Star parcel service did not 
deliver the goods and neither, to begin with, did the 
technology. 

The AGDEX online database deals with applied 
agricultural information from the literature of advisory 
work, trade, research and development, grey literature and 
the popular farming press. It is intended to be complemen- 
tary to the CAB (Commonwealth Agricultural Bureaux) 
database. Each record has nine fields which are searchable 
online. A thesaurus is available to enable searching by 
broad or narrow keywords and an abstract is written for 
two thirds of the entries. A series of factsheets has been 
produced about this database service: Factsheet No.5, for 
example, lists the sources of grey literature information 
scanned. The farming press material is not scanned cover- 
to-cover but selectively so that ephemeral material is avoid- 
ed. Advisory material is all input but not necessarily 
abstracted and although research and development infor- 
mation is handled, AGDEX tries not to overlap with the 
CAB database. 

Three part-time abstractors produce records which go 
weekly onto a microcomputer and are re-edited before the 
monthly collation on a mainframe. As well as an online 
service, monthly awareness bulletins are produced and 
tapes/disks of the monthly output are for sale. A student 
index and a list of advisory publications are available on a 
quarterly basis. A price list of the products is available on 
Factsheet No.6. AGDEX has five searchable files, the fifth 
being the most recent file. Thesaurus B covers AGDEX 5 
and Thesaurus A covers files 1 — 4. Although AGDEX can 
be accessed online from Edinburgh, it can now also be ac- 
cessed at CAB Head Office on VAX using BASIS soft- 
ware, It is hoped to consider using DIALOG as a host at a 
later date. 
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Towards the end of Sharon Knight’s presentation, the 
technology co-operated for a demonstration of AGDEX 
online and the parcel of printed information on AGDEX 
arrived. The day was saved. 

For further information about AGDEX contact Sharon 
Knight, Edinburgh School of Agriculture, Kings 
Buildings, West Mains Road, Edinburgh EH9 3JG. Tel: 
(031) 668 3471. 

TRICIA GREEN 
Tutor Librarian, 
Merrist Wood Agricultural College 


Medical Statistics 

A one-day course on medical statistics was held at Guy’s 
Hospital Medical School on 29 November 1985. It was the 
first major meeting on a medical topic that the Group had 
arranged and was extremely successful, attracting some 
eighty delegates. The event was organised by the three 
representatives of medical libraries on the ABASG Com- 
mittee — Phyllis Gale (Wills Library at Guy’s Hospital), 
Jane Hayles (Library, Medical College of St Bar- 
tholemew’s Hospital) and Felicity Grainger (Librarian, 
Kennedy Institute of Rheumatology. Felicity reports 
below: 


Our course on medical statistics was designed for librarians 
and information officers working in the biomedical area. 
The aims were to remove the terror which those not well 
versed in the field feel whenever a statistical enquiry comes 
their way, and to present an up-to-date coverage of the 
availability of medical statistics. 

The morning session was chaired by Peter Vickers of 
The Information Partnership, formerly of Aslib. Dr 
Alderson (Chief Medical Statistician, Office of Population 
Censuses and Surveys) presented an overview which prov- 
ed to be a very detailed account of sources of medical 
statistics. After enumerating the different types of medical 
Statistics available and the forms in which they are 
presented, he described the libraries in which they can be 
found and advised on how useful these are, not only from 
the point of view of the amount of material held, but also 
how easily this is located and accessed. He introduced a 
point which was to recur throughout the day — that of the 
disparity in coverage of different areas of medical care. 
There is, for example, an enourmous amount of informa- 
tion on cancer compared with that on infant mortality. 

A question raised in the discussion represented the 
thoughts of many people in the audience. This was that 
when a request is made for morbidity statistics, how can 
one be sure that one is looking in the right place, since 
there seems to be no central collection of data on this in the 
country. It was, in one sense, reassuring to be told that 
there is no centralised data on, for instance, hospital 
discharge across the whole of England. 

The role of the Office of Health Economics (OHE) was 
described by Nicholas Wells (Deputy Director, OHE). Its 
brief is to do research—investigating, collecting and 
publishing data relating to the economics of health care. 
He described some of the sources of information used by 
his office as being of potential use to those in the audience, 
and also reminded delegates that the Office itself welcomes 
enquiries from outside. He outlined the history of the 
study of health economics and the part played by econo- 
mists in the planning and policies of the health service. 
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GROUP NEWS 





BIOLOGICAL & AGRICULTURAL SCIENCES 


Dr Fry, a GP from Beckenham, clarified the difference 
between mortality and morbidity and confirmed Dr Alder- 
son’s account of the difficulties in obtaining and using 
medical statistics. This is partly because of the very scale of 
the problem — there are 5 million patient visits per day, and 
in addition many who are sick but who never visit a doctor. 
Again it became apparent that there is little co-ordination, 
correlation or control of information on the country’s 
medicine. 

The aim for the afternoon was to give more practical ad- 
vice on location and retrieval of the information which is 
being collected and compiled. 

Alison Macfarlane (Statistician, National Perinatal 
Epidemiology Unit) enlarged on the problem of ambiguity 
in medical statistics which Dr Alderson had introduced in 
the morning. Information once retrieved can be found to 
be misleading, and sources should be inspected closely and 
critically. Changes in diagnosis, in the definition of what 
constitutes illness (e.g. pregnancy), and boundary changes 
affecting the composition of the population under survey 
can all affect the meaning of data. Inaccuracies can arise as 
a result of the way in which data is collected (for example if 
they are from a questionnaire), and statistics on waiting 
lists may not truly represent demand. Users of the 
statistical information were advised to look closely at the 
way in which it had been collected and compiled, and con- 
sult the source document if possible. 

The comforting title to the next talk was ‘How OPCS 
can help’. Suzanne Burge (Librarian, Office of Population 
Censuses and Surveys) explained that her Library 
welcomes visitors and enquiries. OPCS compiles and 
publishes data on mortality and mordidity (cf. The Depart- 
ment of Health and Social Security (DHSS) which is con- 
cerned with administration of health care). 

The last session was designed to give practical advice on 
how to handle enquiries on medical statistics. Anne Cowie 
described some of the publications which she finds essen- 
tial for answering the enquiries she receives in the Wills 
Library at Guy’s Hospital, which serves both the Medical 
School (university) and National Health Service users. This 
was accompanied by a bibliography of Medical statistical 
sources—a very full and detailed document.* Howard 
Hague demonstrated how he had answered some statistical 
enquiries at Charing Cross and Westminster Hospital 
Medical School Library, by following through the searches 
he had made and describing the sources he had used. The 
emphasis was on using non-obvious sources, and although 
he did use standard reference works, he suggested that 
primary papers and reviews often have sufficient informa- 
tion or can lead one to the original document. These can 
often be found by a bibliographic search of Medline or 
DHSS databases. 

The feedback we have received from delegates indicates 
that they felt the course had been useful, and the lectures 
will appear in the May issue of Aslib Proceedings. 


* Copies of the bibliography by Ann Cowie which is men- 
tioned above are available from the Newsletter Editor. 


Please send all items of interest for this Newsletter to: 
Beryl Leigh, Science Reference Library, Aldwych Reading 
Room, 9 Kean Street, London WC2B 4AT. Tel: (01) 636 
1544, ext. 676. 
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MIDLANDS BRANCH 


Our Annual General Meeting this year will be an afternoon 
meeting at Sutton Coldfield Library. The Speaker will be 
Joan Smith from the National Computing Centre, who 
will talk on the topic of electronic publishing. Members are 
urged to attend what promises to be a most interesting 
event. It takes place on 18 March 1986, the AGM starting 
at 3 p.m. 

Following our very successful visit to the BIM (British 
Institute of Management) Library in October, we are 
organising two further visits this year. The first will be 
soon after Easter, to the Science Reference Library and the 
second will be a Summer trip to Blackwells. Firm dates 
have yet to be fixed — watch the calendar pages for further 
details: or contact our Secretary, Mary Prior, at Leicester 
Polytechnic. Tel: (0533) 551551, ext. 2683. 


Books in brief 

Blay’s guide to business rates 1985/6 shows the rates charged by 
each county, district and borough council in England, Scotland 
and Wales and includes tables showing those charging highest and 
lowest rates and percentage changes from the last year. Copies, 
priced £4.95, are available from Blay’s Guides Lid, Churchfield 
Road, Chalfont St Peter, Bucks. SL9 9EW. 


Administration, personnel, buildings and equipment: a handbook 
for library management by David Kohl is designed for ‘any 
librarian who has struggled through an intensive, time- 
consuming, and often unproductive literature search in the course 
of decision making’. It has been published by ABC-Clio Informa- 
tion Services and copies are available from Clio Distribution Ser- 
vices, 55 St Thomas’ Street, Oxford OX1 1JG, price £35.60, 
ISBN 0-87436-431-0. 
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HOW TO FIND 
THE BEST PERSON FOR 
YOUR JOB VACANCY 


Can you afford the time it takes to place a job advertisement 
and wait for the results? 


Do you want to sift through a stack of applications to create a 
workable shortlist? And produce a stack almost as high of polite 
rejections? 


No? 


Aslib can help you find the best person for both permanent and 
temporary vacancies, in all kinds of information units. Aslib 
Professional Recruitment Ltd. offers a reliable, confidential service. 


Because we maintain a live file of information staff looking for 
career development or job opportunities, we can provide a 
shortlist tailor made to your requirements within 24 hours. 


Whether you are thinking of recruiting staff or using the service for 
your own next career move, contact Alice Gittoes today on 
01-430 2671 or write to her at Aslib. 


Profess 
Recruitment 
Limited 
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BNR Limited is the UK-based 
telecommunications research and 
development laboratory owned by Northern 
Telecom and Bell Canada. We are the largest 
privately-owned R&D organisation in Canada. 


Our latest laboratory, in Maidenhead, is 
currently designing and developing the 
world’s most advanced digital 
telecommunications systems for Northern 
Telecom and other clients in the UK, Europe, 
the Near East, Africa and the Caribbean. 


The Information Resources Specialist will 
manage the Information Resource Centre 
providing document storage, retrieval and 
access to information resources within the 
UK, Europe and North America. Applicants 
must have experience of using information 
storage and retrieval systems and be capable 


of developing and promoting the IRC services. 


An ability to communicate with staff to senior 
management levels is a prime requirement, 
whilst experience of working within a ‘high- 


SITUATIONS 









INFORMATION RESOURCES SPECIALIST 


tech’ commercial environment would be an 
advantage. 


Applicants should possess a degree or post- 
graduate qualification in library studies or 
information science and have at least 2 years’ 
experience within a similar environment. 


Salaries are very competitive and we offer 

a compensation plan which rewards and 
recognises creative and innovative 
contribution. An extensive company-paid 
benefits package and employee savings plan 
are also provided. 


If you are looking for an opportunity to 
develop your career within an expanding 
organisation at the very frontiers of 
telecommunications research, please apply 
with a CV to: 

lan Irving, Human Resources, BNR Limited, 
Dept. M123, St. Mary's House, 17 St. Mary's 
Walk, Maidenhead, Berkshire SL6 10X. 

Or call him on Freephone 3277. 


































































































BNRY® 


Your future in telecoms R&D 


LIBRARY AND INFORMATION SERVICES 


ASSISTANT DIRECTOR 


This is an exciting opportunity to contribute to a rapidly developing library and 
information service, in support of teaching and research programmes at one of 
Britain’s foremost technological universities. We emphasise quality, proactive 
information services and the development of information handling skills, using the 
potential of information technology in fullest support of our activities. 











The successful candidate will be energetic and enthusiastic about such a challenge. 
You should have a good track record of management achievement, in higher 
education, the commercial sector, or government and possess a good honours 
degree and a postgraduate library or information science qualification. 


Salary, Grade lll, within the range £14, 700-£18,415. 


Further details can be obtained from Keith Thomas, The Senior Personnel Officer, 
Aston University, Aston Triangle, Library and Information Services 
Birmingham B4 7ET. Tel: 021-359 (tel: 021-359 3611 ext. 4397). 

3617 ext. 4572. Candidates are invited to apply 

Informal enquiries should come by: 3rd March, 1986. 

to Lynne Brindley, The Director of There are no application forms. 


ASTON UNIVERSITY 
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CALENDAR issiie} 
F mm Sw SSS S 
FEBRUARY 1986 Library. Contact: Mary Prior, Kimberlin * 30 April—1 May 1986 (Wed — Thurs) 
12 February 1986 (Wed) Library, Leicester Polytechnic, PO Box 143, British official publications and information 
Transport Planning Group seminar: Sources of Leicester LE] 9RM. Tel: (0533) 551551, ext. sources~ an Aslib two-day course. Aslib, Infor- 
transport information. Chartered Institute of 2683. mation House. Fee: £140 (£115 to Aslib 
Transport, Portland Place, London W1. Fee: members). Conract: Joanna Hopkins, Aslib. Tel: 
£35 (includes sandwich lunch and refreshments). 19 - 20 March 1986 (Wed — Thurs) (01) 430 2671. 
Contact: Valerie J. Nurcombe, 8 Kingfisher How to market your information service ~ an 
Drive, Over, Cheshire CW7 IPF. Aslib two-day course. Aslib, Information 30 April 1986 (Wed) 
House. Fee: £180 (£150 to Aslib members). Con- Aslib Information June/July copy date. 
18 - 20 February 1986 (Tue — Wed) tact: Joanna Hopkins, Aslib. Tel: (01) 430 2671. 
Essential skills in library and information 
work ~an Aslib three-day course. Aslib, Infor- 27 March 1986 (Thurs) at I p.m. MAY 1986 


mation House. Fee: £180 (£150 to Aslib  Astib Policy and Resources Committee Meeting, | May 1986 (Thurs) (all day) , 
members). Contact: Joanna Hopkins. Tel: (01) Aslib, Information House. Engineering Group visit to BSE HQ - tours and 


430 2671. presentations of services. Milton Keynes. Con- 
24-25 March 1986 (Mon — Tue) tact: David Baynes, 14 Park Way, Crawley, West 
25 February 1986 (Tue) Information technology —an introduction for Sussex, RH10 3BZ. Tel: (0372) 374488, ext. 


Handling enquiries—an Aslib one-day course. librarians and information managers ~an Aslib 2031. 


Aslib, Information House. Fee: £90 (£70 to Aslib two-day course. Polytechnic of the South Bank, 
members). Contact: Joanna Hopkins, Aslib. Tel: London SEI. Fee: £170 (£140 to Aslib members). * 2 May 1986 (Thurs) at 1 p.m. 


(01) 430 2671. Contact: Joanna Hopkins, Aslib. Tel: (01) 430 Aslib Policy and Resources Committee Meeting. 
2671. Aslib, Information House. 


* 28 February 1986 (Fri) 
* 8 May 1986 (Thurs) 


Aslib Information April copy date. 
APRIL 1986 nN Financial information online ~ an Aslib one-day 
7 -9 April 1986 (Mon ~ Wed) course. Aslib, Information House. Fee: £95 (£75 
MARCH 1986 Business information — an Aslib two-day course. to Aslib members). Contact: Joanna Hopkins, 


Aslib, Information House. Fee; £170 (£140 t0 Aslib, Tel: (01) 430 2671. 


Online information retrieval ~ an Aslib two-day Aad Si nel Joanna Hopkins: 

course. Aslib, Information House. Fee: £180 slib. Tel: (01) 43 : es May 1986 (Mon) 

(£180 to Aslib members). Contact: Joanna 49 Apri n ; nline information sources as quick reference 
z á es is pril 1986 (Thurs) fog wees GR Neo otk! cate 3 SDA 

Hopkins, Aslib. Tel: (01) 430 2671. Business information eonline ~ an Aslib one-day suey ae A ake a ma 

sips course. Aslib, Information House. Fee: £95 (£75 pai a cE: H 3 hs = ei n o T 
6 March 1986 (Thurs) at $ p.m. for 5.30 p.m. to Aslib members). Contact: Joanna Hopkins, See Joanna Hopkins, Ashi: Tek (Oe) 
Aslib Evening Meeting: The Chemical Business Ajib, Tel: (01) 430 2671. 2671. 


Newsbase — a business information file from the 


4—5 March 1986 (Tue ~ Wed) 


Royal Society of Chemistry. Speaker: Frances * 77 April 1986 (Tue) at 2 p.m. 13 -15 May 1986 (Tue-Thurs) 
Barker, Deputy Business Manager, The Royal  Aslib Council Meeting. Constructing a thesaurus~an Aslib three-day 
Society of Chemistry. Aslib, Information House. Asfib, Information House. Council members only, Curse. Aslib, Information House, Fee: £216 
Contact: Barbara Hobbs, Aslib. Tel: (01) 430 i ~ (£175 to Aslib members), Contact: Joanna 
2671. 16-17 April 1986 (Wed ~ Thurs) Hopkins, Aslib. Tel: (01) 430 2671. 


European Communities information ~an Aslib 
two-day course. The British Library of Political . 
and Economic Science, 10 Portugal Street, Lon- i A a is raichean Ailit ed 

; ee > gi : , &§ S ~an Aslib one-day 
Guest Lecture on ‘Information rich and informa- 40" WC2. Fee: £140 (£115 to Aslib members). aa z 


a : : abit ars Contact: Joanna Hopkins, Aslib. Tel: (01) 430 Course. Aslib, Information House. Fee: £85 (£65 
tion poor’. Speaker: Alex Wilson, British 2671. es R ( to Aslib members). Contaci: Joanna Hopkins, 


Library. Contact: Richard Hollis, Library, Aslib. Tel: (01) 430 2671. 
Department of Environment & Transport, 2 16 Apri lady at & 

i a pani pril 1986 (Wed) at 5 p.m. for 5.30 p.m. 
Marsham Street, London SWIP 3EB. Tel: (01) 4 it, Evening Meeting: TI (Technical Indexes * 22 May 1986 (Thurs) 


* 6 March 1986 (Thurs) at 5.30 p.m. 
Social Science Information Group AGM and 


212 3115. Ltd) products and services — present and future. Biomedical information online ~ an Aslib one- 
g a Speaker: G.W.G. Hulme, Director of day course. Aslib, Information House. Fee: £95 
7 March 1986 (Fri) Technology Department, Technical Indexes Ltd, (£75 to Aslib members), Contact: Joanna 


Quality circles for information management Adlib, Information House. Contact: Barbara Hopkins, Aslib. Tel: (01) 430 2671. 
people ~a one-day seminar. Aslib, Information Hobbs, Aslib. Tel: (01) 430 2671 


House. Fee: £95. Contact: Barbara Hobbs, * 29—30 May 1986 (Thurs ~ Fri) 
Aslib. Tel: (01) 430 2671. 18 April 1986 (Fri) at 10 a.m. The Universal Decimal Classification — an Aslib 

Transport and Planning Group one-day two-day course. Aslib, Information House. Fee: 
1} March 1986 (Tue) seminar ~ The M25: planning development and £110 (£90 to Aslib members). Contact: Joanna 


Business information online ~an Aslib one-day transport. Oxford Polytechnic. Fee: £30. Con- Hopkins, Aslib. Tel: (01) 430 2671. 
course. Aslib, Information House. Fee: £95 (£75 tact: Carolin Tidbury, Short Course Unit, Ox- 
to Aslib members). Contact: Joanna Hopkins, ford Polytechnic, Headington OX3 OBP. Tel: 





Aslib. Tel: (01) 430 2671. (0865) 60035. JUNE 1986 
* 5 June 1986 (Thurs) ar 
13~ 15 March 1986 (Thurs ~ Sat) 23 —25 April 1986 (Wed — Fri) Computer produced indexes ~ an Aslib one-day ~ 







Electronics Group 28th Annual Conference. Aslib 58th Annual Conference & Exhibition: In- course. Aslib, Information Houge. Fee: £95 (£7 
Anglian Regional Management Centre, Danbury, formation for decision making. UMIST, Man- to Aslib members). Contact: Joanna Hopkins, 
Essex. Contact: David Nye, Head of Library & chester. Contact: Barbara Hobbs, Aslib. Tel: Aslib. Tel: (01) 430 2671. we f 
Information Services, British Telecom Research (01) 430 2671. 

Laboratories, Martlesham Heath, Suffolk IPS * 10—12 June 1986 (Tue — Thurs) y 
TRE. Tel: (0473) 643308. INFORMATION HOUSE Essential skills in library and info 


eines : work — an Aslib three-day course. Aslib, Infor- 
* 17 March 1986 (Mon) at 5 p.m. for 5.30 p.m. Unless otherwise indicated, all Aslib mation House. Fee: £180 (£150 to Aslib 
Aslib Evening Meeting: ‘Meet Dawsons’. Pro- courses and meetings will take members). Contact: Joanna Hopkins, Aslib. Tel: 
duct demonstration by William Dawson & Son place in Information House, 26-27 (O1) 430 2671. 
Ltd. Aslib, Information House. Contact: 
Barbara Hobbs, Aslib. Tel. (01) 430 2671. Boswell Street, London WCIN 3JZ. |, 3s 26 June 1986 (Wed TUR 
Nearest Underground Stations oe Microcomputers for library and information ser- 
* 18 March 1986 (Tue) at 3 p.m. Russell Square (Piccadilly Line) and vices — an Aslib two-day course. Aslib, Informa- 
Midlands Branch AGM, followed by a talk on Holborn (Piccadilly & Central Lines). tion House. Fee: £180 (£150 to Aslib members). 
electronic publishing. Speaker: Joan Smith, Na- [An asterisk denotes a new or revised entry] Contact: Joanna Hopkins, Aslib. Tel: (01) 430 





tional Computing Centre. Sutton Coldfield 2671. 
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CD-ROM — panacea or hype 


Charles Oppenheim looks into the future 


Centre for excellence 
The IRC is launched 


Copyright ‘Wonderland’ 


Ray Wall awaits the White Paper 


ASSASSIN strikes again 


Peter Gillman reports 
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Meet your information needs 
with the... 


li tec 


I TECH 


Family of Publications 


LIBRARY HI TECH 


The quarterly Library Hi Tech journal provides in 
depth coverage of the new technologies having applica 
tions within libraries and information centers. It covers 
the practical application of systems and hardware ina 
non-technical, concise, and comprehensive way. 

LHT evaluates, describes and reports on the selection, 
installation, maintenance, and integration of systems and 
hardware, Each issue is packed with articles, special col- 
umns, book reviews, and more. 


LIBRARY HI TECH NEWS 


The monthly LHT News, distinct and separate from 
the journal, offers readers timely and late-breaking news 
about all aspects of technology related to library opera- 
tions. It includes: New Products; Write For This, info on 
companies offering free materials; LHTN Bibliography , 
indexes current articles and conference reports appearing 
in over 300 journals; Search Strategy /Database Review 
index, citations to articles containing hints on database 
searching, producer and vendor policies, announcements, 
and evaluations of interest to the online searcher; Soft 
ware Review Index; and much more. 


LIBRARY HI TECH SPECIAL STUDIES 
No.1: 


Downloading/Uploading 

Online Databases & Catalogs 

Laser Bases: Laserdisc and CD-ROM 
Databases for Local and Inhouse Use. 


No.2: 


Samples of LHT and LHT News and 
additional information on the LHT 
Family of Publications available from: 


LIBRARY Hi TECH BIBLIOGRAPHY 


This annual volume provides annotated, classified bib- 
hographies on the critical automation and technological 
issues facing librarians and information specialists. Both 
published and unpublished resources of the last three 
years are stressed in these bibliographies. 

Subjects covered in the first LHT Bibliography include: 
- Bar Coding Collections; - Bibliographic Instruction and 
Micros; - Cable TV; - Electronic Mail; - Evaluation of 
Computer Courseware; - Inhouse Systems; - Interlibrary 
Loan & Document Delivery; - Laserdisc Technology; 

Retrospective Conversion; - VDT Hazards and Ergonom- 
ic Issues; and this is only a partial list! 


LIBRARY HI TECH DIRECTORY 


The Library Hi Tech Directory is a guide to corpora: 
tions, organizations, and institutions providing hardware, 
software, systems, and services in support of the informa- 
tional needs of society. 

The main section of the Directory consists of an alpha- 
betica! listing by corporate name, providing address, 
phone numbers, principal personnel, description of prod- 
ucts and/or services, etc. Additional sections contain a 
subject, product, and service guide to the main section 
and a personal name index. 

The Directory is updated annually. 


LIBRARY HI TECH MONOGRAPHS 


Automation In Libraries, 1978-1982: 

A LITA Bibliography. 

Retrospective Conversion: 

From Cards to Computer. 

From Tape to Product: Some Practical Consid- 
erations on the Use of OCLC-MARC Tapes. 


No.1: 


No.2: 


No.3: 





PIERIAN PRESS P.O. BOX 1808 ANN ARBOR, MI 48106 USA (313) 434-5530 
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Mary Rowbottom, who wrote the introduction to Informatics 8. 


Guest editorials 

On page 50 of this issue of Aslib Information you will find 
the first in a new series of guest editorials. These occa- 
sional articles will be on subjects of controversy within or 
of concern to the profession, and are intended to stimulate 
debate. 

Dr Charles Oppenheim of Pergamon InfoLine has in- 
augurated the series with a characteristically thought- 
provoking view of the future (or lack of it!) for CD- 
ROMs. 

If there is a subject that you would like opened up for 
discussion in Aslib Information, or if you would like to 
contribute an article yourself please contact the Editor, 
Ann Kerridge. 


White Paper on Copyright 
The 1981 Green Paper on copyright (page 10) gave us great 
cause for worry: 
the Government intends...to limit the ‘research and 
private study’ exceptions of sections 6 and 7...to ensure 


that these exceptions are not used for the purposes of 


research carried out for the business ends of a commer- 

cial organisation. 

The efforts made since 1981 to present our case for mak- 
ing fair dealing completely general may not prevent the ap- 
pearance in the immanent White Paper of some such state- 
ment as that quoted. On page 58 Ray Wall summarises the 
case for the users of copyright materials. 


Local government information management 

The Transport & Planning Group has a role to play in the 
growing area of local government information manage- 
ment: this role is not necessarily reflected in the title of the 
Group, but derives from the long-recognised importance 
of the information function in planning departments of 
local authorities. The Group will welcome new members 
from local government and will pay close attention to their 
needs and aspirations. See p.67 for the Group Newsletter. 
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‘Beefing up’ communication 

Electronic mail (‘E-mail’) and telefacsimile (‘telefax’) are 
but two of the electronic wonders which beset us. 
However, I believe that these two facilities, in particular, 
will help internal communication within Aslib. For exam- 
ple, between members and HQ, the Groups and Branches 
with each other and with HQ, with other professional 
bodies etc, etc. 

With this very much in mind, | have initiated a survey of 

our members which will be by way of a simple, one-side- 
of-A4 questionnaire. I urge all members who have, or have 
access to, E-mail or telefax to complete and return the 
questionnaire. Another advantage is that we shall be able 
to monitor the availability of these facilities to our 
members, by undertaking this exercise on an annual basis. 
‘Everything comes to he.. 
Although initially the Copyright White Paper was expected 
last autumn, the word from Whitehall is that it is unlikely 
to be out by the time you read this ~ sometime in March! I 
mentioned in January that I expected it to be out by now. 
How wrong can you be? 

So now I’ll believe it when I see it and the chances are 
that it might well be unbelievable or at least unbelievably 
bad from our point of view. A little bird whispered in my 
ear that ‘fair dealing’ may be retained, but for designated 
libraries only. We’ll see. Meanwhile, turn to Copyright 
Corner on page 58 for Ray Wall’s comments. 


The festive season 

Although that is well behind us, I thought that I'd like to 
acknowledge the thoughtfulness of the HS, AIOPI 
(Association of Information Officers in the Phar- 
maceutical Industry), AEBIG and the Technical Transla- 
tion Group for inviting me to their New Year ‘dos’. They 
were all packed into a period of nine days, and | 
thoroughly enjoyed meeting all the various people who 
comprise these groups/sects. The IIS staged Infotainment 
again — I believe, they’d be lost for material if Aslib didn’t 
exist! Anyway, all power to their collective (drinker’s) 
elbow and their ready wit— even their laboured rhyming 
couplets! 
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March hares ahead 

March promises to be a very busy month for me, with 
speeches made at the opening of the extension of the 
British Council Library in Lisbon (together with a 
demonstration of the new online capability to the Minister 
of Education) after dinner perorations at the conference of 
LAIG (Library Association Industrial Group) on the Ides 
of March and for our own Electronics Group the previous 
day, plus a paper at the PSA (Property Services Agency) 
librarians’ conference on the 6th and a meeting of the 
WERTID (Western Europe Round Table on Information 
and Documentation) in Paris on the 16/17th. The Policy 
and Resources Committee meets on the 25th and the An- 
nual LISC Open Meeting is arranged for 21 March. In bet- 
ween times | chair a seminar on ‘Quality circles in informa- 
tion management’ at Information House on the 7th, to say 
nothing ofa couple of Management Team (M/T) meetings 
and a working lunch or two with my M/T colleagues. For- 
tunately the 28th and 31st are the Easter holidays — time 
for recharging the batteries! 


Not so seedy ROMs! 

‘The compact disk read only memory will have the same 
effect on modern society as the Gutenburg Bible had on its 
era’. So says John Messerschmitt (who?!) — V.P. of North 
American Philips, recently. Apart from the fact that he has 
an obvious disk to grind, I tend to agree with him, though 
clearly Charles Oppenheim does not (see page 50), The ef- 
fect of the CD-ROM on the ‘online’ business’ as we define 
it is obvious and is clearly exercising the minds of all those 
who both provide and use what might well become ob- 
solescent (or even obsolete) technology ~ modems, 
telecoms etc. Any views out there? 


1986 Annual Lecture 

The Annual Lecturer this year will be Richard Hooper, the 
Chief Executive of British Telecom’s Value Added Systems 
and Services. 

The event will take place at Information House on 
Thursday, 3 June at 6.15 p.m. I have indicated to Richard 
that he may roam free over his area of responsibility and 
expertise, but he should spend some of his time peering in- 
to the future. He should be good value — note the date! 


Information Resources Centre 

The new IRC is now established, the new team is in place 
and working hard—also, I know, working smart. En- 
quiries on a wide range of information management and 
library subjects are pouring in and the team are handling 
them with alacrity, celerity and accuracy. | believe that we 
now have a very effective information advisory service for 
you, our members, which on its own would justify your 
subscriptions! More details on page 51. 


Oops — sorry, Brian! 

Recently the five constituent organisations of the JCC 
issued to their members a document entitled Data protec- 
tion guidelines for library, information and related ser- 
vices. This was the work of a special JCC working party 
which included our (then) data protection specialist, 
Stephen Flood. 

The booklet has had a very good press and has been well 
received. However, it has been pointed out to me in no 
uncertain terms that the British Library R&D Department, 
funded work at Aslib which enabled us to carry out the in- 
itial study suggested by us to the BLR&DD people. I would 
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therefore like to make good the omission, own up to our 
-error and acknowledge the grant of £900 which we receiv- 
ed. Unfortunately I cannot slap the prime mover, Stephen 
Flood, on the wrist, because he has moved on to be the 
Data Protection Officer at BT! Goes to show, though — 
even Homer nods! 


Elections to Aslib Council 

In the January issue of Aslib Information you were 
reminded that nominations are required for Council. 
Twelve of the forty seats will be vacated and it is vitally im- 
portant that good candidates are elected to Council so that 
the present very high standard of consideration, debate 
and commitment is maintained. The deadline for receipt of 
nominations is Friday 18 April. Turn to page 54 for an ex- 
planation of how to proceed. 


Public sector/private sector 
The Big Debate on private/public sector interaction in the 
information business continues. I’m pleased, therefore, 
that LISC (Library and Information Services Council) has 
responded to the challenge—inevitably, by setting up a 
Working Party. This august grouping rejoices in the name 
of ‘PUPLIS’ which is an endearing abbreviation for the 
full title which is—wait for it—Joint LISC/BLRDD 
Working Party on the Roles and Relationships of the 
Public and Private Sectors in the Provision of Library and 
Information Services. It must be a worthwhile exercise, 
and Aslib has been invited to submit its views by 31 March. 
This I hope to do even though the time given is rather 
short. However, of equal consequence is the composition 
of the Working Party which, while reasonably represen- 
tative of both public and private sector people, lacks a 
senior information manager from industry/commerce and 
a senior academic librarian. i 

I appreciate that it is difficult to ensure total representa- 
tion on any working group, but the omissions I have men- 
tioned occur too frequently to be acceptable. The last occa- 
sion was on the Transbinary Review of Library 
Schools — will they never learn? 


More meetings of minds 

I referred in the January issue of my diary to the meeting I 
had with the representatives of Groups and Branches, and 
to the fact that it was, in my view, a success. I intend to 
build on that, and although formal sessions are useful, I 
believe that more understanding is achieved. by informal 
interaction, so I have invited each Group:.and Branch 
Chairman or Chairwoman individually to partake of a 
sandwich or two with me. There will be no agenda so we 
can let our discussion rove around any and every aspect 
that occurs. I am open to any suggestion that will ensure 
that we all enjoy a good relationship. After all, its in all 
our interests to do so. But what all these sandwiches will do 
to my waistline, I dread to think! 


- SLBS 


Some say that SLBS represents ‘Special Libraries Book 


. Service’ based in Banbury. For me it means ‘She Loves Be- 


ing Successful’ as applied to the founder of the SLBS em- 
pire, Dianne Coles. 

I had the privilege of chairing the evening meeting which 
she addressed.on 21 January. It was only rough justice, I 
suppose, for it was my idea that she should come and talk 
to us—and a very successful talk it was, with some 60-70 


-people coming along. She spoke for over an hour on her 
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hopes and fears, how she had set up the bookshop and 
then diversified. All in all, it was an absorbing story and 
one which everyone enjoyed. The main thing that strikes 
me about Dianne is that she’s not only successful but also 
remains a nice person! 


To ‘destinate’?! 

I was on the receiving end of an after-dinner address 
recently. It matters not who was singing for his supper. 
Suffice it to say he was very high up in the transportation 
business. 1 was very surprised to hear him talk not only of 
those who ‘arrive’ (e.g. at an airport), but also of those 
who ‘destinate’ — that is, those who leave. It was enough to 
cause me to consternate! 


Av-— 





Aslib Courses April 1986 


Put these dates in your diary now! 





























Business information 
Monday 7 — Wednesday 9 April 

at Information House 

An introduction to business and commercial infor- 
mation sources which includes a visit to the City 
Business Library for a practical session. 

Fee: £170 (£140 to Aslib members) 





European Communities information 
Wednesday 16—Thursday 17 April 

at British Library of Political and Economic Science, 10 
Portugal Street, London WC2 

An introduction to the publications and documents 
issued by the European Communities. The course 
will provide an opportunity to use some of the most 
important titles during the practical sessions, and will 
examine the Community as publisher, law-maker and 
source of statistics. 

Fee: £140 (£115 to Aslib members) 


British official publications and information 
sources 

Wednesday 30 April— Thursday 1 May 

at Information House 

A thorough introduction to current and past official 
publications issued by central government, HMSO 
and Departments. It will include a practical session at 
a library with a large collection of official publica- 
tions and a demonstration of POLIS online service. 
Fee: £140 (£115 to Aslib members) 


Full details of all Aslib Courses are available from: 
Susan Morris, 

Information House, 

26—27 Boswell Street, 

London WCIN 3JZ. 

Tel: (01) 430 2671. 
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CD-ROM — panacea or hype? 


Dr Charles Oppenheim, Product Development Manager, Pergamon InfoLine 


Online hosts are extremely cagey normally about profit 
and loss figures, but it does seem to be generally agreed 
that there are few usefully profitable hosts in the 
bibliographic information area. (By ‘usefully’, I mean of- 
fering their owners a greater return than if they had in- 
vested money into a building society). There can be few 
hosts that are in such a comfortable position that they can 
afford to ignore any potential threats to their business. 


Latest craze 

For this reason, online hosts have been taking a keen in- 
terest in the latest craze, the CD-ROM (Compact disk read 
only memory). Articles have appeared predicting the 
demise of the online business because of the impact of CD- 
ROM; a whole session of the Ninth International Online 
Meeting was devoted to the topic. So will CD-ROM 
demolish the online industry? 

My own opinion is that CD-ROM has been hyped up, 
and will have little impact on online revenues. Let me 
explain why. 


Costs 

Let us consider the costs of creating a typical database 
on the CD-ROM medium. Initial mastering costs, i.e. to 
convert a database into a master compact disk, are about 
$15,000. Replication costs vary from $10 per copy for 
small runs, to $4 per copy for large runs. Thus, a typical 
case of mastering followed by production of 100 copies of 
the database would perhaps cost $16,000 in total. 


Income 

Now consider the likely income that a database producer 
will receive from his investment. At the moment, the 
database producer puts the database online with a host, 
and receives a royalty on income received. Let us take a 
typical ‘medium-sized’ database which costs $50 per hour 
to search, gets used 1,500 hours per annum, i.e. earns 
$75,000 per annum. Add to that income from online 
displays and offline prints, and total income may reach 
$100,000. Let us say the database producer receives 40 per 
cent of this income ($40,000) as royalties, i.e. receives 
‘only’ $40,000 instead of the $100,000 it could have got if 
the middle man (the online host) had been by-passed. 


Pricing 

So the database producer decides to by-pass the host 
with CD-ROM. Clearly, the product cannot be sold at 
some ridiculously low price, say $100 per annum lease, 
because then everyone who carries out more than $100 
worth of searches on that database per year will switch to 
CD-ROM, so that a searcher who spends (say) $5,000 per 
annum online will only spend $100. $100 is a lot less that 
the 40 per cent of $5,000 that the database producer at pre- 
sent gets from that customer via the host. 

The pricing, then, is crucial. The few databases at 
present available on CD-ROM are priced at about $5,000 
per annum, a figure that seems reasonable for protecting 
the income of the database producer. 

But who will buy a CD-ROM system at that cost? Only 
those searchers who already spend $5,000 per annum or 
more online would seriously consider the proposition, Let 
us imagine there are eight such searchers worldwide, spen- 
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Charles Oppenheim: ‘CD-ROM 
has been hyped up’. 


ding at present $80,000 per annum on the database. Let us 
be wildly optimistic, and assume ALL of them switch to 
CD-ROM. The income from the searchers is eight times 
the annual lease fee, i.e. $40,000 per annum. The lost 
royalty income is 40 per cent of $80,000, i.e. $32,000. 
Overall, the database producer is $8,000 per annum better 
off. So, his initial investment of $16,000 may be paid off in 
two years. 


Wildly optimistic 

However, my scenario has been wildly optimistic. In 
fact, few searchers will invest in CD-ROM. They would 
have to justify to their management the initial capital 
outlay for the hardware. There are many different systems 
available, all incompatible. Those CD-ROM databases 
that are available are searchable ona variety of search soft- 
ware~a situation hardly likely to encourage large-scale 
adoption of CD-ROM. 

It seems clear that only the very largest ‘household 
name’ database producers, with a large population of sear- 
ches spending more than $5,000 per annum on their 
databases, can seriously consider CD-ROM at the mo- 
ment, and then only for their ‘best’ customers. Even in 
these cases, the argument in favour of CD-ROM is not 
straightforward. For all it would achieve is switching some 
heavy users of online from online onto CD-ROM. There 
may be some gain in income for the database producer, but 
the producer is NOT increasing its market -- it is the same 
old familiar customers using CD-ROM, not new ones. All 
CD-ROM achieves is a shifting of existing customers. A 
database producer may well feel that it is better to invest in 
creating new markets than to juggle with existing 
customers, 


Overall assessment 

So, my overall assessment is as follows: until! CD-ROMs 
are really well established, take up is unlikely to be suffi- 
cient to be attractive to medium sized database producers; 
larger database producers may well find enough takers to 
make CD-ROM economically attractive, but it seems that 
they may feel it is more important to expand markets 
elsewhere rather than use technology to juggle with 
existing customers. 

This all seems very logical to me.. 
something terribly obvious? 

P.S. It goes without saying (1 hope) that the opinions in 
this guest editorial are purely personal, and do not 
necessarily reflect the views of Pergamon InfoLine. 


. or am 1 missing 
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Aslib’s Information Resources Centre 


One of the most important developments to emerge from the recent reorganisation at Aslib has been the formation of the 
Information Resources Centre. The aim of the Centre is to offer members — within the cost of membership ~ practical 
advice and information and to provide a knowledge base in our rapidly changing area of professionalism, The Centre's 
fast-reacting enquiry service is designed to help you keep up with the latest developments in information management, and 
to assist you in improving efficiency and increasing productivity within your organisation. Allin all, the new Centre is an 
exciting project which I am sure you will find useful. It is indicative of our intention to strengthen Aslib’s membership 
package and to add value to the services we offer you. In particular, the Centre for the first time makes advice on online 


information methods and systems available to members at no extra charge. 


Aslib’s Information Resources Centre (IRC) got into full 
swing in the New Year with the new team of experts ready 
to answer your questions ~ though apparently the first 
question of 1986 was not concerning the profession at all 
but whether the Boat Show was open! Incidentally, one 
member of the team knew the answer. 


The new IRC, incorporating the former Online Informa- 
tion Centre, is being established as a centre of excellence 
dealing with members’ queries in five key subject areas: 

~ online information retrieval methods and systems; 

— library automation; 

— networking (including local area networks); 

~ software for LIR (Library/Information Resource) 

applications; 

— modern LIR management techniques. 

The emphasis in the IRC is no longer on traditional 
referral, but on the provision of practical and objective ad- 
vice and information by experienced professionals. 


In addition, the IRC will produce fact sheets, reading 
lists, check lists etc., on current and emerging issues in the 
information management field. The photocopying service 
via the coupon system will be continued. 


Online Notes has now been incorporated into the 
mainstream of Aslib Publications and the Current 
Awareness Bulletin continues. The Information Specialists 
will also have much to offer to all the other areas of Aslib’s 
activities — not only Aslib Publications, but also Profes- 
sional Development, in which new courses, seminars, etc. 
will be designed, based on the pattern of enquiries received 
from the membership. You can be sure that you will be 
hearing from the IRC team in future issues of Aslib Infor- 
mation, 


Opening hours of the IRC are 9.30 a.m. to 5.00 p.m., 
Monday to Friday. The Information Specialists can be 
consulted by telephone, by letter, by telex or in person by 
appointment. 





Geraldine Turpie. Hilary Ramsden. 
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Although each of the Information Specialists has her 
own area of expertise, the intention is to work very much 
as a team and the divisions between the topics covered are 
not to be rigidly defined. Throughout the year, the tearn 
intends to develop the library’s collection of printed and 
other material, and to create further resources in the 
specialist subject areas, 

Geraldine Turpie’s face will be familiar to many Ashb 
members and also to those with an interest in online infor- 
mation. Having worked for the Online Information Centre 
for nearly two years, she is well qualified to provide con- 
tinuity of service and expertise now that the online infor- 
mation business is being brought within the sphere of the 
membership package. 

After gaining a BSc in Botany at Glasgow University, 
Geraldine took a postgraduate diploma at the College of 
Librarianship Wales and then held posts at the Institute of 
Metals and the Commonwealth Mycological Institute. 

Hilary Ramsden has worked mainly in the field of phar- 
maceutical information holding posts at Wellcome, Ar- 
mour, Beecham Research Laboratory's Information Of- 
fice and also Leatherhead Food Research Association, 
Hilary has recently completed an MSc in Information 
Technology at University College London. She has a wide 
knowledge and experience of library automation systems 
and also of software, and these are her designated areas of 
expertise. 

Gwenda Sippings is also a product of the College of 
Librarianship Wales. From there she joined Bedford Cen- 
tral Library as Reference Librarian, and she comes to 
Aslib from the Information Management Group at 
Prestel. Gwenda’s specialist area is modern library/infor- 
mation resource management techniques. 

Janet Gaskell joins Aslib from the Centre for Ethnic 
Minorities Health Studies in Bradford. She will be the In- 
formation Assistant responsible for maintaining the docu- 
ment collection. 








Gwenda Sippings. Janet Gaskell, 
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Evening meetings at Aslib 


17 March 1986 — Performance & progress: Dawson in the 
‘Eighties 
An evening meeting at which a team of Dawson personnel 
will describe the range ‘of services which the Dawson 
Group has to offer. The team will be discussing the 
continuing success of Dawson’s long-established services, 
such as back issues and serials supply, and new ventures 
such as the recent expansion into the North American sec- 
tor. . 

The new IPM PC version of the serials management 
systems will be described, and the team hope to give some 
insight into Dawson’s commitment to the further develop- 
ment of automated systems. 

At the end of the session there will be the chance to meet 
the Dawson team over a glass of wine. 


16 April 1986—Creation of information systems at 
Technical Indexes Ltd. 
Technical Indexes is the largest company in Europe pro- 
viding technical information systems for industry. The 
creation of these systems involves the acquisition of pro- 
duct literature from over 28,000 companies and the 
abstraction of information from a million pages of data. 
In addition the company produces many files of standards 
and regulations all fully indexed and updated on a regular 
basis. The production of index books for these systems has 
made ‘ti’ a major publisher with more than 100 titles a 
year. The work of the company in acquiring and process- 
ing literature, filming documents and producing index 
books will be described. Finally, the possible ways that the 
company may deliver its present and future products will 
be reviewed. 
The speaker at the meeting will be George Hulme, Direc- 
tor of Technology Development, Technical Indexes Ltd. 
Following graduation in Chemistry from London Univer- 
sity, George Hulme worked in the UK and Canada in the 
metal finishing and process engineering industries. He 
joined ‘ti’ in 1970 and organised the literature collection 
and information abstraction schemes for the company’s 
product data services. Subsequently he constructed the 
first microfile standards services based on standards from 
the British Standards Institution and the Ministry of 
Defence, where his practical experience of the industrial 
application of standards was of considerable benefit. He 
has specialised in the creation and use of product 
classification schemes and is now responsible for the com- 
puterisation of Technical Indexes databases. These 
databases are used to produce the printed index books for 
the company’s commercial information services. His work 
also includes responsibility for the technological develop- 
ment of new products. 


_. For more information contact Barbara Hobbs at Infor- 
mation House. 


Do you realise that a quarter-page ad in 
Aslib information costs a mere £85? 
And it’s even less for camera-ready artwork. 


For full details of our 1986 advertising 
rates, contact our Advertising Department, 
on (01) 430 2671, ext. 200. 
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Aslib Courses May 1986 


Financial information online 

Thursday 8 May 

at Information House 

An introductory course which aims to create an 
awareness of the financial information available in 
online form for those considering the use of com- 
puterised information services. 

Fee: £95 (£75 to Aslib members} 


Online information sources as quick reference 
tools i 

Monday 12 May 

at Information House 

This course is for people who are working with infor- 
mation, and who need to know how online sources 
can assist with reference and enquiry work; and for 
those already using online retrieval techniques who 
need to know about the latest and most effective 
sources of reference material. 

Fee: £95 (£75 to Aslib members) 


Constructing a thesaurus 

Tuesday 13 — Thursday 15 May 

at Information House 

This course will help senior library or information 
staff to adopt a systematic approach to the complex 
task of thesaurus construction. Over half the time 
will be occupied by practical work. 

Fee: £210 (£175 to Aslib members) 


Setting up from scratch 

Tuesday 20 May 

at Information House 

A practical step-by-step approach to the intial stages 
of setting up a library or information service. 
Anyone wishing to develop their existing service will 
also benefit from this course. 

Fee: £85 (£65 to Aslib members) 


Biomedical information online 

Thursday 22 May 

at Information House 

For those already familiar with Medline who wish to 
broaden their range of databases and adapt to the 
changing technology. 

Fee: £110 (£90 to Aslib members} 


The Universal Decimal Classification 

Thursday 29 — Friday 30 May 

at Information House f 
Still one of the most widely-used classifications. It is 
very flexible, but successful use depends on a proper 
understanding of the underlying principles, and a 
grasp of the consequences of adopting various 
strategies in applying it. 

Fee: £110 (£90 to Aslib Members) 


Full details of all Aslib Courses are available from: 
Susan Morris, Information House, 26 — 27 Boswell Street, 
London WCIN 3JZ. Tel: (01) 430 2671. 
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DECISION MAKIN 


How can the information professional turn raw information into 
invaluable intelligence? What major changes are occurring in 
information gathering? How should the information professional — 
whether information manager, librarian or information officer — 
prepare for them? 





At Aslib’s 58th Annual Conference twenty leading experts, including 
Sir Douglas Hague of the Economic and Social Research Council, 
Professor John Ashworth, Vice-Chancellor of Salford University, and 
Dr Riccardo Petrella of the EEC’s FAST Programme, will answer such 
questions as: 


— What key developments in the external environment and in new 
technology will affect the information profession? 

— How will new legislation and regulation affect the way 
information is managed? 

— What role can intelligence networks play? 

— How should librarians both in the private and public 
sectors respond? 


The conference (and accompanying exhibition) takes place at the 
University of Manchester Institute of Science and Technology on 
23-25 April 1986. It will be preceded by an Aslib/FID conference on 
local area networks in information management. 


Book a place today by telephoning Barbara Hobbs on 01-430 2671 or 
complete the coupon below. 












To: Barbara Hobbs, Aslib, | | 
The Association for Information Management, 
information House, 26-27 Boswell Street, 
London WCIN 3JZ, England. 

Please send me: 

(1) Details of the ‘Information for 
Decision Making’ Conference 
(2) Information on Aslib Membership 


ASLIB’s 
58th ANNUAL 
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LANs and the information manager 
22/23 April 1986 


A conference jointly sponsored by Aslib and FID (Federa- 
tion Internationale de Documentation) 


This seminar brings together for the first time a number of 
prominent information professionals actively using local 
area networks (LANs) from both the UK and continental 
Europe. 

It will be of particular interest to librarians, information 
managers and library educators concerned with the im- 
plications which LANs have for information management 
and the role of the information professional. 

The speakers will be: 

Joyce Copeland, Microcomputer Specialist, West- 
minster City Council 
David Flint, Senior Consultant, Butler Cox and Partners 
Forbes Gibb, Lecturer, Department of Information 
Science, University of Strathclyde 
Graham Leach, Consultant to British Library on 
Communication, British Library, Bibliographic Services 
Division 
Dr LC. 
Reading 
J. Alan Robinson, International Planning, Shell Inter- 
nationale, The Hague 


Lovecy, Deputy Librarian, University of 


The meeting is being held at UMIST (University of Man- 
chester Institute of Science and Technology) and will im- 
mediately precede Aslib’s 58th Annual Conference. 
Delegates who book for both events will enjoy a £15 
discount against their conference fee. 


For more information contact Barbara Hobbs at Infor- 
mation House. 





The future for information education 

The pace of development in IT applications has raised 
many sensitive issues for educators. ‘Information educa- 
tion’ is by no means confined to the schools of librarian- 
ship and information science, yet the content of courses 
provided by, say, departments of computer science and 
electronic engineering is often overly biased towards 
technology. 

The March issue of the Journal of Documentation con- 
tains a report of a study carried out on behalf of the British 
Library’s R&D Department. The authors, Donald Davin- 
son of Leeds Polytechnic and Norman Roberts of the 
University of Sheffield, argue that the introduction of 
‘information-driven’ educational programmes ‘has to be 
regarded as a matter of national concern if the benefits of 
IT are to be fully realised’, and they call for the implemen- 
tation of a national information education policy recognis- 
ing the need for specialists educated in information issues 
as much as for personnel versed in technological skills. 


Abstracting 
Also in the March issue of J. Doc. is a survey of abstracting 
policies used by producers of bibliographic databases 
which aim to enhance free-text retrieval. K.W.R. 
Brownsey and Q.L. Burrell contribute a report analysing 
the circulation records of the public libraries acting as the 
initial sample for the administration of Public Lending 
Right in the UK, comparing their circulation data with a 
number of statistical distributions. 
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Program special issue 

There is a great deal of interest in online public access 
catalogue (OPACs) at present in many libraries over the 
world. To reflect this interest the Editorial Board of Pro- 
gram decided to publish a special issue of Program in April 
1986 on this topic. Special issues of Program are published 
“every now and then’; the last one covering microcomputer 
applications in libraries and information units was publish- 
ed in January 1985. 


OPACS 

The OPAC issue includes papers on OPAC 
developments in different parts of the world as well as in 
the UK. Bill Potter (Editor of Information Technology 
and Libraries) described OPACs available in North 
America and Tony Mays writes of the rapid development 
of OPACSs in Australia. 

Four papers describe working OPAC systems in various 
UK libraries. Young and Lee’s paper covers the modified 
Geac system at Sussex University Library; Bagnall and Jef- 
ferys cover OCLC’s LS/2000 at Newcastle University 
Library. Cowley describes the use of an ALS Browser ter- 
minal at Bromley Public Library and Whitsed covers the 
use of the CAIRS package at Charing Cross and 
Westminster Medical School Library. 

The British Library Research and Development Depart- 
ment has various projects related to OPACs underway. 
Details of some of these, together with those already com- 
pleted and those planned, are included in this issue of Pro- 
gram. 

Nathalie Mitev, who worked on the design of a pro- 
totype OPAC known as OKAPI at the Polytechnic of Cen- 
tral London has written an interesting paper on the users 
and the ease of use of OPACs. Steven Prowse of the Cen- 
tre for Catalogue Research at Bath University describes the 
use of the BRS/Search package for OPAC experiments 
and Juliet Congreve and Charles Croucher of Middlesex 
Polytechnic describe work being undertaken on online 
thesaural control and evaluating various OPAC interface 
designs. 

The issue is a lengthy one and should prove a useful tool 
for anyone involved in designing and implementing an 
OPAC system. 

Lucy TEDD 
Managing Editor 


Elections to Aslib Council 1986 

Members of Aslib are invited to nominate candidates for 
election to the Council of Aslib. Nominations may be 
made by Ordinary Members as defined in Article 5(a) of 
the Memorandum and Articles of Association. In general, 
this means employees of an organisational member or a 
full individual (not associate) member in the United 
Kingdom. Two sponsors, each of whom must be Ordinary 
Members, are required for each candidate nominated. 
Candidates also must be Ordinary Members. No member 
may sponsor more than one candidate. 

Special nomination papers will not be issued. Nomina- 
tions must be made in writing and must be signed by each 
sponsor. Separate letters of nomination are acceptable if 
this is more convenient for the signatories. 

Nominations must be accompanied by a declaration 
signed by the candidate that he or she is willing to serve if 
elected, together with a brief biography. Nominations 
should be sent under ‘confidential’ cover by 18 April 1986 
to: The Director, Aslib, Information House, 26/27 
Boswell Street, London WCIN 3JZ. 
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RTZ COMPUTER SERVICES 
INTRODUCES MicroCAIRS 
IN A TOTAL SUPPORT 
PACKAGE. 


RTZ Computer Services are now offering you 





MicroCAIRS, a powerful new system for the entry, 


indexing, storage and retrieval of textual or 
numerical information. Written by information 
specialists, for information specialists. 


Here’s what MicroCAIRS can give you: 


0 The power and flexibility of established mini 

computer software on a microcomputer. Full 

compatibility with mainframe and mini versions. 

08 databases on a micro. Number of records 

unlimited. User definition of database and 

record structure. 

o High speed inverted file searching using AND, 

OR, NOT Boolean logic with nesting, truncation, 

stored searches, and on-line inverted file 

checking. Optional serial searching. 

O Choice of controlled or free language indexing 

on fields. Optional manual key terms page. 

O Built-in thesaurus to control and expand 

indexing and aid searching. 

O Sophisticated security checks at database, 

record, field, term and task level. 

OUp to 260 user defined output formats and 

Seat sorting to produce reports, indexes, 
ulletins. 


And here’s why you should buy MicroCAIRS 
from RTZ Computer Services: 


1 We help you get started so that you can use 
MicroCAIRS to its fullest capacity. We 
provide full installation help and start-up 
















support — designed for you. And we can offer 
you advice over the phone - direct from our 
Information Specialists. 
2 We train you properly, giving you an 
intensive two day course to help you get 
the most from MicroCAIRS (since we’ve been 
working with the well proven CAIRS system for 
3 years, we know what we’re talking about ...) 
We have the experience to help you. RTZ 
4 Computer Services have been supporting 
management software in a wide range of 
applications since 1970. 
4 RTZ Computer Services is a member of the 
Rio Tinto-Zinc Corporation, one of the UK’s 
most successful commercial organisations. This 
assures our long term committment to you and 
your MicroCAIRS system. 
MicroCAIRS from RTZ Computer Services has 
infinite possibilities for today’s information 
managers. Establish its real potential for yourself. 


RING MARTIN NEILON 
BRISTOL (0272) 24181 TODAY. 
OR WRITE TO RTZ COMPUTER 
SERVICES LTD., 1 REDCLIFF 
STREET, BRISTOL, BS99 7JS. 

















Micro. CAIRS 


another information management product from 


RTZ COMPUTER SERVICES 
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Typereading ... 

(or word unprocessing). Southdata, which developed 
Superfile, the DBMS (database management system) that 
is almost as good as an information retrieval system and 
beats dBasell flat for user friendliness, has just announced 
its Typereader. At the press show at the Groucho Club in 
fashionable Dean Street, Soho, we saw a stand-alone ap- 
plication, but the intention is to sell the system through 
some large manufacturer, which should reduce the price 
from a hefty £25,000 to around £5,000 or £6,000. 

The Typereader takes over where OCR (optical character 
recognition) leaves off. There is no typeface to be learnt or 
loaded. Any typeface can be dealt with (but not italics yet). 
A fax machine is used to scan documents, and the software 
uses some sort of averaging technique to match what it has 
digitised to generalised character shapes. These are then 
converted to ASCH (American standard code for informa- 
tion interchange) for display, storage, and what have you. 
Even varying point sizes seem to be no particular barrier. 
A lot of processing is required, so you are not going to see 
this stuck on the back of your Compaq just yet. 

Peter Laurie, the ‘onlie begetter’ of Southdata is 
naturally very enthusiastic about the development, and 
rightly so. He pointed out that the software could be 
developed to recognise and flag changes in type size and 
font, so that ultimately you could scan something like a 
printed abstracts bulletin and have the records put directly 
into a database (Superfile?) field-by-field without further 
intervention. Although I did not see this demonstrated, the 
software should also be able to recognise characters 
wherever they occur, on or off lines of text, so that labels 
and values on graphs and diagrams can be picked up too. 


Advances in 
intelligent 
retrieval 


Proceedings of a conference joint y sponsored. 

by Aslib, the Aslib Informatics Group, and the 

__ Information Retrieval Specialist Group of the 
British Computer Society 


: _ Wadham College, Oxford, 16 — 17 April 1985. 


"ISBN: 0-85142-195-4; A4; 320 pp 
£30 (£25 to Aslib members) 
Overseas prices on application 
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Southdata’s Typereader 

Sample input text (top line) as displayed on the experimen- 
tal Typereader’s screen. The characters are uneven, run 
together and scrappy, as they would be in a typical docu- 


ment. Bottom line: print-out of the interpretation into 
ASCH characters. The grey squares are interpolations by 
the Typereader software to make up standard characters. 
Notice how the broken ‘k’ and ‘Il’ have been successfully 
recognised, the merged ‘opq’ and ‘rs’ separated. The rub- 
bish character at the left-hand end of the line has been in- 
terpreted as ‘s’, The vertical dotted lines indicate 
realignments by the Typereader of the slanted input line. 
This was achieved as part of a run on thirty different 
typefaces — without giving the typereader special training 
on this particular one. 

Contact Southdata at 166 Portobello Road, London 
W11 2EB; tel: (01) 727 7564. 


What is this thing... ? 
‘What’, said my neighbour, ‘do you actually use your com- 
puters for?’. ‘Well,’ said 1, with equal emphasis, ‘there’s 
word processing, and doing mail shots, and keeping my 
golf scores on a spreadsheet, and that sort of thing.’ ‘Yes,’ 
he said, ‘is that all? Can’t you use pencil and paper for 
those jobs?’ In a way he is right, and from one viewpoint 
the world is sharply divided into those who can no longer 
do without their machines, and those who cannot see what 
all the fuss is about. 

The Consumers’ Association (CA) recently polled 2,000 
of its members on this subject, and got 1,400 replies. The 
reported uses were: 








eee a a%o_ b% 
Games 79 47 
Learning about computing 70 25 
Serious programming 7 8 
Education 30 6 
Home management (diary, filing) 19 2 
Word processing 17 6 
Business (at home) 13 5 


a-— reported use b -— main use 


CA also found that ownership | of “home computers 
amongst membership is about 10 per cent above the na- 
tional average. 

The industry is still looking for the Fifth Canonical Ap- 
plication. The first four are spreadsheets, word processing, 
graphics and databases. The fifth, it is hoped, will do what 
VisiCalc achieved — provide more people with a reason to 
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use micros. I have a feeling, however, that the fifth is with 
us, and has been for long time. Using computers to play 
games is about as old as commercial computing itself. 
Many of the early automaton machines of centuries gone 
were chess machines, and every DP shop since way back 
has had its secret store of games tucked away on the odd 
disk — not shoot-em-up, you understand, but real games. 
Pick up any of the enthusiast computing magazines, and 
: see how many pages are given over to reviews of adventure 
and strategy games. These have no pencil and paper 
analogues and can become obsessively absorbing. 

Today, while planning this column, I walked past a 
games arcade in Oxford Street. Right near the entrance 
was a machine which I first took for a video display — it 
was, in fact, a computer screen with the most detailed 
graphics you could hope to see anywhere, making even a 
Macintosh display look lumpish and awkward. The resolu- 
tion must have been in the region of several hundred 
pixels-per-inch. 

I will be fascinated to hear your views on the Fifth 
Canonical— but don’t confuse it with WIMPs (windows, 
icons, mice, pointers) because these are only a means of 
putting an acceptable face on an obtuse operating 
system —is this why modern micros need their 512 K 
memories? 


Recon 

A number of readers have responded to my call for ex- 
periences with retrospective catalogue conversion, and 
they have my thanks. Most recent is a communication 
from the staff of the Hammersmith and West London Col- 
lege, School.of Building Library. They used an RML 480Z 
and the Cardbox package. The recon process revealed the 
size of their stock to be 9,200 volumes, which had been 
unknown until the operation was begun. 

With relatively modest machine resources, the database 
had to be partitioned, and this was done by Dewey/UDC. 
One professional tackled the keying of entries; one retriev- 
ed author cards for the entries, and a third re-filed them 
into a ‘new’ catalogue. All this took place during the sum- 
mer vacation last year. 

There are no subject headings in the new files, so the old 
subject catalogue is still used. Because of the partitioning, 
the only way to get at a full author sequence is through the 
author card catalogue. You have to know the broad 
classified area for subject queries if you want to use the 
machine system. Those three points are listed as disadvan- 
tages. The advantages include: searching on author, cor- 
porate body, title keyword and series title keyword; 
automated catalogue card production; the ability to add 
subject headings to the machine file if they are really need- 
ed. The operation may be sufficiently successful to warrant 
the purchase of a hard disk to make one unified database; 
and lists of new additions can be run straight off by selec- 
ting the newest entries. 

This is a mix of old and new technologies, and very well 
makes the point that automation concerns what is needed 
for the job-in-hand, not going for some notional ideal 
system. I’m sure that D. Evans, the Site Librarian, will 
welcome enquiries; tel: (01) 743 3321. 


People 

Alex Hoffman of Doubleday is the new Chairman of the Interna- 
tional Publishers Association Copyright Committee. He succeeds 
‘Charles Clark who has recently been appointed as a consultant to 
the Publishers Association. 


March 1084 Achh Tnafarmatinn 


ASSASSIN strikes again 

In the January 1986 edition of Aslib Information, 1 wrote 
about the release of ASSASSIN 6 as part of the DEC All- 
in-one product, and the marketing arrangement with DEC 
to sell ASSASSIN 6 for its equipment. This month I am 
happy to reveal that ICI has made yet another tie-up, this 
time with ICL. Making up a triumvirate is Pinpoint 
Analysis, which is providing the development skills for the 
product. 

Roger Hill (ICL) opened the press conference at which 
the announcement was made, by saying that ICL’s VME 
base of third-party software now included 100 products 
from 50 software companies, through Software Agency 
Agreements. He was followed by Hector McLean (ICI) 
who pointed out that ICI could not attack the broad infor- 
mation retrieval market on its own, and the announcement 
therefore opened a way to a wider market through ICL. 

Mike Waterson (Pinpoint) reminded us that offices were 
becoming increasingly automated, although the wholly 
automated office was still a dream. The role of products 
like ASSASSIN was to help the automation process by 
providing powerful tools for the management of documen- 
tation — tools which allow the users to react to events 
without being constrained by the way in which information 
has been stored. Alan Gilchrist introduced us to a typical 
filing system — one filing cabinet drawer marked A-Z; 
eleven labelled ‘MISC’. He said that the commercial world 
is only just waking up to what is required in terms of infor- 
mation management, and too many businesses still have 
the bulk of their records in the ‘MISC’ drawers. It looks as 
though ICL and DEC have had the wit to get in early, 
although I suspect that they may have quite a lot of user 
education to do before sales start in earnest. Contact 
Andrew Thomas at the ICL Press Office, tel: (01) 580 
6225, for more details. 


Shorts 

Computer Systems, November 1985, p. 29—31, carried an. 
article about the use of BASIS as a retrieval engine to cope 
with the 600 news items culled every day from the output 
of the Wolverhampton Express and Star Group papers. 
The input is directly from the stories as keyed by jour- 
nalists. Good reading. 

CLSI and Blackwell have announced that CLSI is to 
have worldwide marketing rights to the Perline serials con- 
trol and Bookline acquisitions system. CLSI will offer 
them alone as PEARL, or as an integrated part of the 
LIBS 100 system. (Marie Cheong, CLSI Ltd, Regent Ar- 
cade House, 252 — 260 Regent Street, London WIR 5DA; 
tel: (01) 437 8090.) 


Tailpiece 
CD-ROMs store soft porn. Alright then, try saying it out 
loud. Oh, I give up. 


PETER GILLMAN 

The Information Partnership 
26/27 Boswell Street 
London WCIN 3JZ 


Compunet: PLG1 
Micronet: 737552040 
BT Gold: MAG 9002 


Patrick Gibbins, Deputy Managing Director of Pergamon In- 
foLine Ltd, is the new Chairman of EUSIDIC, the European 
Association of Information Services. Patrick has a background in 
publishing and the management of computer resources, working 
with the Academic Press, Essex University and the London 
University Computer Centre. 
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Like the White Rabbit 

The White Paper's late — 
Let’s hope for a hit 

When round comes its date. 
Meanwhile we just wait, 
Still quite in a plight 

lf notin a stew, 

Anxious to sight 

The Government view. 


But say! (as quoth the bard, 
Or as they say, hold hard) 

For March at the soonest 

Is the latest forecast. 

At such a time of ides, 
Beware well what foretides: 
Though maybe not the worst, 
Our case should be rehearsed. 


So clear brow of furrow, 
Shun old Carroll's burrow. 
Whatever we may reap, 
Coo! heads must we calm keep — 
Try not to ‘raise a hare’ 
At pale official fare 

(Lest copyright matters 
Make us mad as hatters), 
Nor idle dreams invite — 
But for each user’s right 
Stand full ready to fight. 


1. Discriminatory pricing 

Because libraries and institutions (including firms) are 
charged discriminatory prices for serials, and to some ex- 
tent for hard-cover books, the publishers have since the 
1950s already shown a market-forces reaction (users think 
an over-reaction) to photocopying and are effectively ex- 
tracting payment for copies, whether done or not and 
whether legal or not. 

Irrespective of the pros and cons of discriminatory pric- 
ing, publishers fix the prices of serious literature primarily 
according to the expected library market. Thus charges are 
being made for the holding of material in environments 
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wherein photocopying might take place. Charles Clark, 
who now leads the CLA (Copyright Licensing Agency), 
warned 1984 UCPPC conference delegates that ‘journal 
publishers could not expect to have things both 
ways ~ both revenue via CLA licences on copying and 
higher prices on library subscriptions to compensate for 
expected or assumed copying’ (The Bookseller, 29 
September 1984, p. 1431). Subscribers buy a lot of 
‘dross’ ~ the seeding of useful articles is often thin — and 
this is also a form of excess payment to the publisher. 

Most photocopying is of serial articles, the authors of 
which are usually unpaid and have as their prime motive 
the wide dissemination of the information. Ht is highly im- 
portant to research and further authorship that informa- 
tion be readily available, and any moves which hinder 
dissemination, via single photocopies of reasonable 
amounts, should be avoided. 


2. Definition of research for business ends 

Many public sector organisations conduct research that is 
associated with business ends, and an enormous ‘grey area’ 
therefore exists. Just how could a satisfactory definition be 
arrived at? 

It would certainly not be satisfactory from the user’s 
viewpoint to accord to business individuals the treatment 
allotted to their libraries as directed by the 1957 Board of 
Trade regulations’ schedule of libraries able to provide a 
photocopying service. This excluded industrial/commercial 
libraries. The Joint Consultative Committee (FCC) paper 
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` to the Department of Trade and Industry in July 1985 has 
already requested that libraries be seen merely as agents for 
people unable to carry out fair-dealing copying for 
themselves, thus removing the present section 7 and focus- 
ing upon fair dealing as an entitlement of individuals or of 
libraries on their behalf. 

Individuals can always use public-library or commercial 
copying services. Forcing people to seek out other means 
than those on-the-spot would be mere obstruction and, 
seen and resented as such, would be honoured in the 
breach via office copiers. In fact, any attempt at legal con- 
trol of photocopying is fundamentally unpoliceable and 
hence becomes heavily dependent upon what people regard 
as fair play. Although fear of litigation may discourage 
public-sector copying, almost any amount of copying can 
(and undoubtedly would) take place in the ‘within-the- 
family’ industrial/commercial scene. 

The British Copyright Council’s (BCC) 1965 pamphlet 

- Photocopying and the law realistically though unofficially 
extended the entitlement to provide a photocopying service 
to all kinds of libraries. The reasonable extents suggested 
in that pamphlet were in effect a guid pro quo for rights 
owners worried about the virtually unrestricted photoco- 
pying allowed by fair dealing (for there is little doubt that 
rights owners at that time made the same interpretation as 
the users of the overriding capability of section 6 vis a vis 
section 15). 


3. Alternative to fair dealing 
What alternatives could the White Paper offer to. in- 
dustry/commerce and the professions? 


(a) Licensing alone? But what about the many thousands 
of small-volume or irregular copying: groups? They 
would surely be unwilling to take out a licence but, 
even if they were willing, the administrative cost of 
thousands of annually renewable and separately 
negotiable licences would be a totally unnecessary and 
unthinkable expense which doubtless would ultimately 
be laid at the door of licensees. 


(b) Prescriptive law? That is, stating basic allowances, 
permission and royalty-free, beyond which payment 
would be obligatory, either voluntarily or via a licence. 
By then confining (or confirming) the limitation of fair 
dealing to scheduled (public-sector and educational) 
organisations, others would be placed under legal 


obligation to pay for all copying, single or multiple. 


œw 


Sections 1, 2 and some of the background in 4 may 
consititute the main elements of arguments against 
both (a) and (b). 


4. JCC paper of July 1985 
Some of the background to the JCC paper, the six prin- 
ciples of which appeared in the Library Association 
Record, December 1985, p. 496, appears relevant here. 

The corollary to 3(b) is that the concept of ‘substantial 
part’, since case law established it as related to content as 
well as extent, has become useless and should. be dropped. 
Anything above extent-defined reasonable parts should 
become an infringement in default of either permission or 
payment of royalties, whether voluntarily or via a licence. 
The reasonable parts would of course only apply to non- 
publishing copying. 

The CLA licence is not only accompanied by exclusions 
but also receives positive support (mandating) from 
relatively few publishers. This could be regarded as ex- 
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emplifying the internecine bickering that could ensue 
among publishers themselves unless the new law is made 
prescriptive. Passing such a law may well be the only way 
that many publishers, including some otherwise quite 
liberally-minded Association of Learned and Professional 
Society Publishers (ALPSP) members (see ALPSP 
Bulletin, July 1985, p. 2), might be persuaded to accept a 
common arrangement. The Royal Society, surely the most 
prominent ALPSP member, clearly shares the views of the 
JCC user organisations. 

The 1956 Act’s attempt to do something like 3(b) above 
was at worst abysmal and at best half-hearted. It was left 
to the BCC to define allowances, as already mentioned. 
The obvious implication of 3(b) for new law is that 
‘reasonable parts’ or extents should be defined as basic 
allowances, though specifying some excepted kinds of 
literature (e.g. workbooks and those types listed as being 
‘complete works’). 

In respect of unfair dealing in non-publishing situations, 
e.g. multiples or over-long singles, it has already become 
quite clear that most groups would be quite prepared to 
pay reasonable charges, provided permission-seeking were 
eradicated and clear guidance on payment were given. 

Any notion that users can pause to seek permission at 
almost every turn (even with a licence, since it only allows a 
5 per cent maximum) is quite. ludicrous in the public sector, 
let alone in the emergencies that occur in industry/com- 
merce and the professions. In short, single copies of defin- 
ed extent should be seen ‘as essential lubrication for 
cumbersome information-dissemination machinery, creak- 
ing its way from authorship through to publishing, 
bookselling and the world of education and libraries, 

Finally, it must be emphasised that the user com- 
munities, which bridge in so many ways any imaginary gap 
between the public and private sectors, cannot com- 
municate efficiently and effectively unless fair dealing con- 
tinues to be allowed for all. 

RAYMOND A. WALL 
Chairman, Aslib Working Party on Copyright 


Bibliothéque Nationale’s ELAN 
The French national library has started work on an 
enhanced local area network (ELAN), which went live in 
February 1986. It is the first such network in France com- 
bining both coaxial and optical fibre cabling. The network 
will allow the Bibliothèque Nationale to connect a variety 
of computers, terminals and information sources from dif- 
ferent manufacturers into a single integrated data system, 
with instant access between any two points in the network. 
Geac won the contract to supply the network on the 
basis’ of its experience in automating extremely large 
libraries and a commitment to an open systems approach. 
For further information contact: Patrick Swithenbank, 
Mills Hughes & Partners (Public Relations) Ltd, The Old 
Courthouse, Hughenden Road, High Wycombe, Bucks. 
HP13 5DT. Tel: (0494) 450071. 


For your diary 

‘Chemical structures: the international language of Chemistry’ is 
the title of an International Meeting jointly organised by the 
Chemical Structure Association, the Royal Society of Chemistry 
Information Group, the American Chemical Society Division of 
Chemical Information and the German Chemical Society. It will 
take place at Leeuwenhorst Congress Centre, Noordwijkwerhout, 
The Netherlands, 31 May-4 June 1987. More information from 
Dr W.G. Town, Hampden Data Services Ltd, Hampden Cottage, 
Abingdon Road, Clifton, Hampden, Abingdon, Oxon. 
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HOW TO FIND 
THE BEST PERSON FOR 
YOUR JOB VACANCY 


Can you afford the time it takes to place a job advertisement 
and wait for the results? 


Do you want to sift through a stack of applications to create a 
workable shortlist? And produce a stack almost as high of polite 
rejections? 


No? 


Aslib can help you find the best person for both permanent and 
temporary vacancies, in all kinds of information units. Aslib 
Professional Recruitment Ltd. offers a reliable, confidential service. 


Because we maintain a live file of information staff looking for 
career development or job opportunities, we can provide a 
shortlist tailor made to your requirements within 24 hours. 


Whether you are thinking of recruiting staff or using the service for 
your own next career move, contact Alice Gittoes today on 
01-430 2674 or write to her at Aslib. 


d 5 mea ss æA t 
> a a u ç : 


Professional — 
Recruitment 
Limited 


Aslib Information Volume 14 Number 3 





| 
I 


fies [as 
Ey od 
ny a -un - “a 
aa v . V% 8 s = 
—_— 46 u A S a 
= rw a e e hasi a 
w «a: “m aae. Pand 





Sounds comprehensive 

Finding information on UK sound recordings will be very 
much easier in the future following January’s announce- 
ment of plans to develop a national discography. The 
British Library’s National Sound Archive (NSA) is coming 
together with the Mechanical Copyright Protection Society 
to compile the first centralised comprehensive source of 
data on all sound recordings commercially available within 
the United Kingdom. 

The first phase of the project will be completed within 
four years. By January 1990 the database will cover all cur- 
rent UK-produced 7-, 10-, 12-inch singles, picture disks, 
LPs, compact disks and music videos, plus all current 
widely-available imported material, all deletions and all 
reissues that have occurred in the interim period. In the 
longer term the considerable collections of the NSA will be 
used to extend the scope of the discography to cover the 
back catalogue of all commercial sound recordings pro- 
duced prior to 1986. 

At present the Archive is acquiring about 80 per cent of 
all current UK commercial output, amounting to some 
1,600 disks per month. The growing discography will 
enable the NSA to identify a higher proportion of new 
material for acquisition and to offer users the benefits of a 
computerised database with all the advantages of speed, 
cross-correlation of data and multi-access points well 
known to online searches. 


BL opens up record supply in EEC 

The British Library is taking the lead in easing the restric- 
tions on bibliographic record supply within the European 
Economic Community (EEC) with the introduction, as of 
1986, of the licence to use British Library records. All 
organisations within the EEC intending to use BL records 
in machine readable form will be required to take out a 
licence. This will entitle them to obtain BL records from 
any organisation within the network of licence-holders and 
will also permit them to distribute BL records to any other 
licensee without restriction. 

The new licensing scheme underlines the British 
Library’s resolve to encourage the growth of shared 
cataloguing ~ and to maintain the position of its records as 
the national cataloguing resource. It will offer users of 
machine readable bibliographic data increased sources of 
supply of authoritative BL records. 

The scheme is designed to be fair to all types of user. The 
licence fee will be calculated on a sliding scale depending 
onthe number of UK monographs acquired by the user per 
annum. In this way it is hoped to relate the fee as closely as 
possible to the scale of the user’s operations. Record supp- 
ly agencies which do not use BL records for in-house pur- 
poses and small libraries will be issued with a free licence. 

Further information from Jeremy Rosie, the British 
Library, Bibliographic Services Division, 2 Sheraton 
Street, London WIV 4BH. Tel: (01) 636 1544, ext. 290. 


Salford’s IT Institute 
The Information Technology Institute at Salford Universi- 
ty is planned to open in October 1986 with an intake of 55 
students to study for a BSc in Information Technology. 
The Institute is a collaborative venture between industry, 
the National Computing Centre and Salford University. 
The emphasis of the new course will be on teaching in- 
formation technology applications, involving team project 
work supervised by industrial or business organisations. 
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A sound agreement 
Kenneth Cooper (left), Chief Executive of the British Library, 





and Robert Montgomery, Managing Director of the Mechanical 
Copyright Protection Society Limited, shaking hands on the 
agreement to produce the first national discography of UK 
recorded sound. 





Reprieve for the GLC Research Library 

The London Co-ordinating Committee (LCC) has reversed 
its decision of December 1985, (reported in the February 
1986 issue of Aslib Information). It voted for an arrange- 
ment which will guarantee up-front funding for a research 
and intelligence unit to replace the existing GLC In- 
telligence Unit when the GLC goes at the end of this 
month. Under the new arrangement, the London 
Boroughs have agreed to fund a unit consisting of a max- 
imum of 120 staff, including about 25 in the Research 
Library. This will not necessarily be the top limit on staff- 
ing numbers, however. The total may be higher if the In- 
come from fees to non-London Borough users, subscrip- 
tions and publication sales justifies it. 

The reason for the sudden turn-round by the LCC was 
the refusal of the London Residuary Body (RB) to take 
on the unit without a guarantee of funding. Following 
meetings between the LRB and political leaders on the 
LCC, the decision to set up a joint arrangement for 
research and intelligence under section 88 of the Local 
Government Act 1985 was agreed without a vote. 

TIM OWEN 
GLC Research Library 
BSI sets up IT Council 
The British Standards Institution has set up a new Council 
to be responsible for the preparation of all standards deal- 
ing with automation and information technology (IT) in its 
widest sense to include data communications, data pro- 
cessing and telecommunications. 

The Council for Automation and [information 
Technologies will operate under the chairmanship of D.H. 
Fairbairn who has been appointed for an initial three-year 
period. Mr Fairbairn, a former Director of the National 
Computing Centre, is currently chairman of the now- 
redundant Information Systems Council which will be 
disbanded. He is also a member of the FOCUS Committee 
on IT standards. 


6l 





Sey ——m 646 DOO 6 
aaa? eee ce 
[=a =~ “ors - ~w 
=a vr. @ s.l ww 
eae a e a s s in 8 
—_ owe a a s — 
ka =_ ka æ e @ © Fall 








The above print produced about 1645 by an unknown artist, is 
taken from Religion in the popular prints 1600 — 1832, one of a new 
seven volume series published by Chadwyck-Healey Lid. Entitled 
‘The English Satirical Print 1600 ~ 1832’, the series brings together 
the great satirical prints of three centuries with expert commen- 
taries by eminent historians. Full-page reproductions of nearly 
1,000 prints are included, giving an insight into immediate con- 
temporary reactions to major historical events. Further details 
from Chadwyk-Healey Ltd, Cambridge Place, Cambridge CB2 
INR. Tel: (0223) 311479. 


New trom BSI 


BS 6627 Recommendations for presentation of headers for 


microfiche of monographs and serials (£16.50, £6.60 10 BSI 
subscribing members) is intended to help overcome difficulties in 
identification and retrieval of information due to confusingly 
presented microfiche headings. 


The revised BS 4148 Abbreviations of title words and titles of 


publications (£10.50, £4.20 to BSI subscribing members) now in- 
corporates the rules used at the International Serials Data System 
Centre, which maintains a list of abbreviations to be used in con- 
Junction with the standard. 

Copies of these standards are available from the Sales Depart- 
ment, British Standards Institution, Linford Wood, Milton 
Keynes MK 14 6LE. 


Books in Brief 

The management of information from archives by Michael Cook 
aims to reassess the theory and practice of archives and records 
management and to create a greater awareness of parallel trends 
between archives and information management. Copies are 
available from Gower Publishing Company Ltd, Gower House, 
Croft Road, Aldershot, Hants. GU11 3HR; price £19.50, ISBN 
0-566-03504-9. 


TASS online 

A British firm is to be the first to distribute electronically TASS 
political and economic news ~and it will be available over the 
telephone anywhere in the world. 

The Soviet news agency has signed an agreement with the Elec- 
tronic Publishing Division of Datasolve, a THORN EMI Infor- 
mation Technology company, to add its daily 40,000 word 
English language news-wire to Datasolve’s computerised news 
and current affairs service World Reporter, which is used in over 
thirty countries around the world. 

Further information from World Reporter Marketing, 
Datasolve Lid, Datasolve House, 99 Staines Road West, 
Sunbury-on-Thames, Middlesex TW16 7AH. Tel: (0932) 785566. 
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Telecommunications 

RICHARD W. Boss 

Telecommunications for library management 

Knowledge Industry Publications, 1985 

ISBN 0-86729-126-5; hardback; £36.50. 

ISBN 0-86729-125-7; paperback; £28.50. 

Unfortunately the hefty price has to be set against the 
usefulness of the text as a whole for anywhere outside of 
the US. Since the text is largely about equipment required, 
services available from common carriers, line costs and 
capacities and so on, much of its immediate utility is lost, 
and it can only be used as an indication of what is possible, 
and as source material for ideas. 

The part that is of direct application is concerned with 
design considerations for LANs (local area networks); 
communications concepts; and a good review of telecom- 
munications standards including OSI (open system inter- 
connection). 

The volume concludes with several appendices: selected 
telecommunications suppliers; list of acronyms; and a 
glossary. 

One day publishers will realise that this nature of 
technical literature does not travel well because of its 
restricted context. 

PETER GILLMAN 
The Information Partnership 


Chemical database 

The Royal Society of Chemistry’s publication Analytical 
Abstracts is now available as a database on Data-Star. For further 
details contact: Rosmarie Matter, Data-Star, Plaza Suite, 114 
Jermyn Street, London SWIY 6HJ. Tel: (01) 930 $503. 
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THE LIBRARY ASSOCIATION 
Current Technology Index 


INDEXER | 


Applications are invited for a post as Indexer with CTI the 
major British indexing service in the field of technology. 

The main activity of the post is subject indexing the articles 
published in technical periodicals. A computerized production 
system is in operation, Additional duties include checking the 
printed output of microcomputer data preparation, reading and 
correcting computer printout and checking printer's bromide 
pages for literals. There are plans for further develapment of 
the service in the near future. 





CTI is compiled under controlled indexing procedures. Within | 
this framework indexers have to maintain work of high quality 
and meet monthly deadlines. 





Candidates should have a qualification in fibrary or information 
science. A degree in engineering. physics or chemistry is also 
highly relevant. A keen interest in information retrieval is 
essential and experience in a technical library or with an 
abstracting’ indexing service would be valuable 

The relocation of CT/ and other Library Association Publishing 
Company departments within the central London area is under 
consideration. 

Salary ison the Association's Junior Professional scale. Starting 
salary is bkely to be within the range of £7668 — £10 282 p.a. 
approx. including London Weighting. depending on age. quali- 
fications and experience. 


Closing date for applications: 25 March 1986. 





Application forms and further details are obtainable from the 
Administrative Officer, the Library Association, 7 Ridgmount 
Street, London WCIE 7AE, Tel: 01-636 7543 ext 30. 
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One Day Training Course 
Introduction to STATUS 








Organised by Harwell Laboratory 
Monday 28th April 1986 at Holiday Inn, Slough/Windsor 


STATUS is the leading British free text retrieval software. 
STATUS is used for a wide range of different applications 
from searching full free text, such as, legal information, 
press cuttings etc, to searching highly structured textural 
and numeric information such as library catalogues, 
personnel systems and registry/archive systems. 


Course Description 


The course is aimed at new STATUS users or potential STATUS users 
who need to familiarise themselves with the facilities of STATUS. 


The one-day course will be given by Harwell staff who have 
a broad experience of the many different applications of STATUS. 
The course will include lectures with on-line demonstrations 
and will describe the searching, retrieving and displaying facilities 
of STATUS including an introduction to applications design. 
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To Derek Matkin on 
Marketing and Sales Department 


AERE Harwell, Didcot OX11 ORA, England : n 

: ' information Management System 
Telephone (0235) 24141 Ext. 2704 E TERT g y 
Telex 83135 


(Capital letters please) 


Name eare ia earar e a A O EE 
Position held santeinins oe Ratatat nae aGen 
Organisation sicir iieii reia | enclose a remittance of £95 (plus VAT) 
made payable to UKAEA Harwell 
Address for 
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Micros at work 
JIM MILLOT comp. 
Micros at work. Case studies of computers in libraries. 


. With an introduction by Allan D. Pratt. 


! 
a 
[i 


‘ Department, 


Knowledge Industry Publications, 1985. 
ISBN 0-86729-117-6; hardback; £36.50. 


_ ISBN 0-86729-116-8; paperback; £20.50. 


The major part of this book is based on a survey of 
microcomputer use in US and Canadian libraries con- 
ducted by the publishers during spring and autumn 1984. 
Two-hundred-and-twenty libraries of all types received the 
questionnaire: sixty-four returned usable responses. These 
represented twenty-eight academic, twenty-five public, and 
eleven special libraries. 

It has often been pointed out that the whole approach to 
library automation in North America is very different to 
that of Western Europe, and that difference is demon- 
strated here with a reported heavy reliance on DBMS 
applications for cataloguing and similar functions where 
the micro is being used to emulate a set of manual routines. 
This is in no way to denigrate the US attitude and the 
reasons for it are legion.: Table 5, which is a statistical 
summary of responses across all libraries (they are later 
analysed by type), shows that general management ap- 
plications lead the list with 86 per cent, followed by 
cataloguing with 61 per cent. No other figures come near 
these two. 

The analyses are followed by quite detailed profiles of 
thirty-five libraries (although I could find: no particular 
reason for their being selected). The appendices include: 
the full questionnaire; a directory of the libraries profiled; 
selected microcomputer hardware and software vendors; a 
glossary of terms; selected reading list; and index. 

For me the joy of this work was reading the introduction 
by Allan Pratt. Introduction is a misnomer, as it is just like 
an extended version of one of the highly readable editorials 
with which Small Computers in Libraries was enlivened 
under his editorship. It is difficult to find a quotable bit, 
because the whole nine pages are worth including here, but 
this will have to stand for the rest: ‘Librarians seem to have 
difficulty working with the computer-based DBMS for a 
curious reason. They already know too much. It’s easier to 
convert a nonbeliever to your religion than it is to convert 
one of another faith. The nonbeliever doesn’t have as 
much to unlearn and, never having experienced any other 
set of rules, doesn’t ask as many questions about why 
things are the way they are.’ 

PETER GILLMAN 
The Information Partnership 


Universal Decimal Classification 
The latest section of the English full edition of the Universal 
-Decimal Classification (UDC) to be published by the British Stan- 
dards Institution (BSD is BS 1000 (3/31) : 1985 UDC 3/31 Social 
sciences in general. Demography. Sociology. Statistics. This sec- 
tion provides for the classification of information about the social 
sciences in general, theoretical matters, methods of survey, in- 
vestigation and statistics; schools of thought; sociography, 
demography and sociology. An alphabetical index is included. 
Copies of BS 1000 (3/31) may be obtained from the Sales 
British Standards Institution, Linford Wood, 


‘ Milton Keynes MK14 6LE. Price: £31; (£12.40 to BSI subscribing 


members). 


Takeovers 

The Gower Publishing Co. has now acquired the Scolar Press. All 
orders should now go to: Gower Publishing Co. Ltd, Gower 
House, Croft Road, Aldershot, Hampshire GU11 3HR. 
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Translation and 
Communication 
Translating and 
the Computer 6 


Edited by 
Catriona Picken 





















Proceedings of a conference jointly sponsored 
by Aslib, the Aslib Technical Translation Group, 
and the Translators’ Guild, 1984 





This annual conference is now well-established 
as the principal forum where translators meet 
machine translation experts, and where those 
who actually use MT can give an account of 
their experience. 





The 1984 conference included several papers 
with a specific bias towards: ‘communication’, 
on such topics as international” 
telecommunications, electronic mail, and voice 
recognition, as well- as updates on the more 
usual topics of training, machine translation, 
and automating a large translation office. 


238 x 158 mm; 224 pp; hb 
ISBN: 0-85142-192-X 
Price: £19 (£15)* 






*Special price to members of Aslib, 
the Aslib Technical Transiation Group, 
the Translators’ Guild, and the Institute of Linguistics. 


Now available from: 

Aslib Publications (Sales) 
Information House 

26-27 Boswell Street 
London WC1N 3JZ 
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DEPUSE LIRKARY 
AND BLINE PEE 


Peer Coates 






The British Library publishes a series of conveniently sized paperback reports on those aspects of librarianship and 
information science likely to appeal to a wide audience of professionals and the public. 


Office automation and information services: final report on a 
study of current developments by T D Wilson. 81p, 1985. 

LIR Report 31 ISBN 07123 30453 £11.00 

The author looked especially at text preparation and editing. 
electronic mail and messaging. routine support systems, filing and 
retrieval systems, and decision support systems. 


Technology and communication in the humanities: training and 
services in universities and polytechnics in the UK by M Katzen. 
131p, 1985, 

LIR Report 32 ISBN 07123 3046 | £11.50 

A survey investigated the training provided in locating reference 
sources, the extent of online searching available for humanities 
users, the provision of instruction on techniques of oral and written 
presentation and the availability and use of computers in the 
humanities in academic institutions. 


Optical character recognition: the technology and its applications 
in information units and libraries by John W T Smith and Zinat 
Merali. 137p, 1985. 

LIR Report 33 ISBN 07123 3047 X £17.00 

The report shows where OCR fits in the range of electro-optic 
devices and includes a brief history, It describes the results of a 
survey of special libraries and information units. OCR applica- 
tions are considered, as are surveys of available machines and 
OCR bureaux. Lastly there is a simple guide to choosing an OCR 
machine. 


interaction in information systems: a review of research from 
document retrieval to knowledge-based systems by Nicholas J 
Belkin and Alina Vickery. 258p, 1985. 

LIR Report 35 ISBN 07123 3050 X £20.00 

The researchers are concerned with the interaction of users with 
information systems including the interaction of users with skilled 
intermediaries carrying out searches on their behalf. 


The public library and blind people: a survey and review of 
current practice by Peter Craddock. 122p, 1985. 

LIR Report 36 ISBN 07123 3051 8 £15.00 

Few libraries have identified the blind as a target group and the 
dominant role is one of referral to other agencies. Current trends 
in information technology and tape services provide incentives 
for libraries to establish or review policies and become more 
involved. 


Library services to older people by Marianne Dee and Judith 
Bowen. 194p, 1986. 

LIR Report 37 ISBN 0 7123 30569 £12.50 

The report assesses the extent to which public libraries have 
recognised the needs of older people and have made specific 
arrangements for them. Examples of effective use of library 
resources include their application in bibliography. in local clubs 
and in cooperation with self-help groups. 


Designing an online public access catalogue: Okapi, a catalogue on 
a local area network by Nathalic Nadia Mitev, Gillian M Venner 
and Stephen Walker. 268p. 1985. 

LIR Report 39 ISBN 07123 3088 5 £20.00 

There is a full description of Okapi under the headings: seurce 
file, indexing. search functions, user interaction and evaluation. 
There are also chapters on online public access catalogues in 
general. local area networks and recommendations for future 
research. 





BLEND-4: user-system interaction by D J Pullinger. S&p, 185, 
LIR Report 45 ISBN 07123 30704 £15.00 

The author describes the interaction of a group of users with the 
Birmingham and Loughborough Electronic Network Development 
(BLEND) system over a four-year experimental period. 





British National Bibliography 
Research Fund Report 


The Fund exists to support research on the general use of beoks, 
and the relationship between publisher. bookseller and librarian, 
and now focuses on the impact of information technology on the 
book world. 


Books in Wandsworth by Sandra Cook. 100p, 1985, 

BNB RF Report 1S ISBN 07123 30488 £10.50 

Research was undertaken concerning the use, value, effect and 
impact of reading materials for all purposes by questionnaires, 
interviews, observations and testing of the Wandsworth adult 
lending libraries and 10 local bookshops and book retailers. 





ORDERS 


Orders should be sent to: 

British Library Publications Sales Unit. Boston Spa. Wetherby, 
West Yorkshire LS23 7BQ 

Telephone: 0937-843434 ext 499 

Please make cheques payable to “The British Library’. 


QUERIES 


All other enquiries and requests for the full annotated lists should be 
directed to: 


Publications, British Library R&D Department, 2 Sheraton Street. 
London WIV 4BH 


Telephone: 01-636 1544 ext 429 





The British Library 
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Pattie launches McCarthy online 

When Information Technology Minister, Geoffrey Pattie, 
formally pressed the button to start the McCarthy online 
service at Glaziers’ Hall last month, he launched a service 
that bids fair to becoming a formidable competitor for 
Textline, in time. It includes fifty newspapers and journals 
worldwide, with full text of all but a handful. From the 
legal point of view, it must have taken a lot of hard 
negotiation to put the database together. Mounting full- 
text sources one at a time is a great deal more straightfor- 
ward — you reach agreement with another newspaper or 
journal, and off you go. But providing a comprehensive 
service, drawn from a multiplicity of sources from day one 
is a considerably more ambitious venture. McCarthy’s (a 
part of FTBI) is no stranger to licensing deals of this kind, 
though, and it will be working hard to plug the few holes 
that still exist in its full-text coverage. Updated daily, the 
files go back to approximately 5 November 1985 (the FT 
coverage goes back as far as October), and most items will 
appear about two days after the published version. Ob- 
viously it will take time before the service can retrieve items 
over an extended period, but PR consultants Greyfriars 
Bishop, who are handling the launch for FTBI, have done 
their homework on the use of online information by a 
financial audience, and found that the overwhelming bulk 
of the usage is of material covering the last six months. The 
service is mounted by Datasolve, and the format of the 
records follows Datasolve’s standard pattern. There’s an 
informative headline (with a translation if the original is in 
a language other than English), and the headline also in- 
cludes (where applicable) Stock Exchange codes, McCar- 
thy classification number, SIC (Standard Industrial 
Classification), and the number of words in the full text. 





McCarthy online in use. 


Because of the licensing arrangements, some of the records 
are no more than headlines as yet, and these do not give the 
page numbers of the source document. However you can 
always contact McCarthy’s and buy the card on a one-off 
basis. £6,500 a year the subscription-only service will cost 
you (compared with around £5,500 for the full hard-copy 
service) and this buys 100 hours of online time a year. 
What if customers want more? The FTBI is going to wait 
and see on this one for the moment. McCarthy’s could 
only be the start, though—other services could follow, 
such as a share price information database with direct links 
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to the company news on the McCarthy files. More details 
of the existing online service from McCarthy Information 
Ltd, Manor House, Ash Walk, Warminster, Wiltshire 
BA12 8PY. Tel: (0985) 215151. 


Textline in court 

The current litigation involving Textline was divorced 
from McCarthy or any of the F7’s other online activities, 
said FTBI Information Services Director, Martin Brooks, 
and it was unfortunate that it should have happened to 
come at the same time as the launch of the new service. 
McCarthy’s would of course be interested in the outcome, 
but the matter was a very much more fundamental one for 
the company than that. The whole question of copyright 
was a corporate issue being pursued at group level by the 
FT-—so seriously does the group view the copyright 
business, in fact, that even its own McCarthy online service 
is subject to the two-day delay rule when it comes to put- 
ting up the FT full text. In any case, the FT is not the only 
newspaper interested in this matter. The lead in fact came 
from The Times (whose full text is not available yet on 
McCarthy online, or anywhere else). Textline received let- 
ters from both The Times’ and the FT 's solicitors, and it 
was Textline who issued the writ against the FT. High 
Court hearings are scheduled on both actions, and the 
arguments are likely to turn on what exactly constitutes an 
abstract, whether Textline’s abstracts satisfy the defini- 
tion, and possibly on the way Textline market their services 
to the end-user. 


Recovering from the Eurolex trauma 

Norman Nunn-Price, who built the Eurolex database and 
was booted out by Lexis for his pains (though it subse- 
quently had to call him back in for a while because it 
couldn’t work the Eurolex computer) is to start a new legal 
database. It will probably start in the summer and will not 
compete directly with Lexis, although there are no details 
of its expected coverage yet. Further information from 
Context Legal Systems Ltd, Unit 5, Grove Park Industrial 
Estate, White Waltham, Maidenhead SL6 3L.W. Tel: (062) 
882 6192/6655. 

He has also been talking about the Lexis take-over, the 
speed and suddenness of which must have left everybody 
concerned breathless. Eurolex staff had in fact one hour's 
notice of the closure. Nunn-Price was told at 2.50 pum., he 
told the staff at three, and Butterworths were in by four, 
Not surprisingly, he still finds the motives of Thomson 
(European Law Centre’s parent company) incomprehensi- 
ble. ‘We were on the verge of a break-through’, he said. 
Even more astonishing though, he thought, was the at- 
titude of the Office of Fair Trading. It was a mistaken view 
to lump online services- only 5 per cent of the legal 
publishing market — with other legal information sources. 
Nevertheless, he agreed, the future trend in legal 
publishing had to be towards databases. Material was not 
being published in conventional form because there was no 
market for it — hence the success of Eurolex s Scottish law 
service. 

Meanwhile, what has Butterworth Telepublishing gained 
from Eurolex? Firstly, a monopoly in this country, for a 
while. Secondly, Eurolex’s customer list. Thirdly, the Scot- 
tish service — and it is also negotiating over a Republic of 
Ireland service. The other thing that it did, at about the 
time of the take-over, was to completely revamp its charg- 
ing structure. Up to that time, the charge was just £60 an 
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hour, based on a system of search units, with a minimum 
charge of £250 for five hours of access time. From August 
1985, it changed completely to a system involving a 
minimum subscription of £400 per month (including £80 
per month for the cost of the dedicated termina! or soft- 
ware for the IBM PC), leaving a minimum of £250 a 
month to spend on searching. Access now costs £10 per 
hour, and there is an £8-£9 charge for each file you enter. 
Has this made access more or less expensive? It’s difficult 
to tell, but with the help of Aslib’s Information Resourees 
Centre, AEBJG News is trying to find out. 

One group of Lexis customers that still seems to be do- 
ing well from its own specially negotiated arrangement is 
academic libraries. They now pay £1,350 a year for ninety- 
five hours’ access (compared with £1,200 in the previous 
year). Michael Slade of North East London Polytechnic, 
Chairman of the Lexis Educational Users Group, regards a 
12.5 per cent increase as reasonable, bearing in mind the 
state of the pound against the dollar, and the fact that 
Lexis throws a terminal in for that price. He does not 
believe that the change in charging structure for other 
customers had anything to do with the Eurolex take-over. 
Mead Data Central in the US had begun to change to batch 
structure at the beginning of 1985, he said. It was only a 
question of time before the British end followed suit, and 
Butterworths announced their change a good six months 
before the August take-over. He agreed that charges could 
be seen to have gone up, but that depended on your search 
strategy. Under the new structure, a skilled user (one who 
knew the files, presumably) could do better than before, 
but an unskilled one would fare worse. He was not very 
interested in the monopoly charge levelled against Lexis, 
because the numbers of customers involved were so smail. 
Lexis was not interested in customers who wanted to spend 
less than £20,000, and this restricted its service anyway to a 
legal ‘élite’. There could be opportunities at the more 
modestly-priced end of the market, he thought, but these 
were opportunities that Eurolex would not have been able 
to take, not having the advantages of economy of scale 
that Mead Data Central could command. 

This may be true. But an academic library service which 
depends for its information on the patronage of an élitist 
supplier must be at the least vulnerable to any change of 
policy on the supplier’s side. 


British Telecom takes the credit 

The United Association for the Protection of Trade 
(UAPT) launched its ACE computerised consumer credit 
information service about eighteen months ago (AEBIG 
News January 1985 has the details). Now comes news (in 
the FT of 21 January) that British Telecom (BT) expects to 
take at least a 51 per cent stake in the Association as a 
result of a capital reconstruction. UAPT want to raise £5 
m to move into new areas of credit information services, 
and BT (which approached UAPT in the first place) has 
agreed to underwrite the issue of all new shares in return 
for a guaranteed majority stake. This raises interesting im- 
plications for the computerised information industry. Is it 
the first occasion on which the operator of Britain’s prin- 
cipal telecommunications network has acquired a controll- 
ing interest in an information service delivered over that 
very same network? Over the years, British Telecom has 
always steered clear of getting involved in the information 
content of its own Prestel service (to the detriment of that 
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service, it has always seemed). So does this UAPT move 
represent a change in policy, marking the start of a BT 
drive to acquire a slice of the electronic information in- 
dustry as a means of boosting use of its network or fighting 
off the competition? And if so, does it increase the risk of 
restrictive practices ~ even monopoly ~ to the disadvantage 
of the consumers of such services? 


The threat to online text 

Last month we examined the death of the book (reports of 
which appear to have been much exaggerated) as a medium 
for rapidly changing information of the kind needed in the 
business world. If it isn’t online, is it worth having, we 
wondered. Now there may be the beginnings of a threat 
even to online services~if they come in the form of 
readable text, that is. Dun & Bradstreet’s DunsVoice ser- 
vice has been available in the US for three years, and 
should be arriving here any time now. You won’t be able to 
talk back to it, though. You have to key code numbers in 
using your push button phone, and the Voice will respond 
using a selection of carefully-modulated phrases, with the 
crucial figures slotted in at the right moments. Details of 
how the system was developed were given in the FTs of 12 
and 30 December 1985. Dun’s have built up their library of 
phrases by having each one recorded in a studio by a pro- 
fessional announcer, not once but several times, an- 
ticipating every possible emphasis on the words that the en- 
quirer’s questions might require. These phrases are the 
Lego bricks of the service, and the computer decides which 
ones to use for the finished model. Needless to say, Dun’s 
have got a little carried away with the service. ‘We’ve had 
customers try to date the voice,’ said William Whitenack, 
Dun’s European marketing chief (well he would, wouldn’t 
he?). More seriously, communications specialists, Roland 
van der Meer and Clifford Higgerson reckon that 
audiotex, as they call it, can pose a significant threat to 
videotex, since unlike services like Prestel it does not use 
expensive terminals or costly communications. However 
there are hazards. For the customer to believe it, the voice 
must sound natural. If it doesn’t, say van der Meer and 
Higgerson, ‘users will flee’. Then again, it’s only any use 
(like videotex) for relatively small quantities of informa- 
tion; unless the message is recorded at the customer’s end, 
it does rely on the user hearing and remembering correctly. 
Finally, however convincing the Voice from the other end 
may sound, the fact that you can’t talk back to it will con- 
tinue to raise a barrier of artificiality. It may make the 
customer feel uncomfortable at appearing so discourteous. 
On the other hand, you could relieve your feelings by abus- 
ing it. How about a program that reacts to a thesaurus of 
recognised curses with, ‘Have a nice day...Have a nice 
day’. 


Bottom line 

Worried about how to make ends meet? Scared that your 
lifestyle may be outstripping your income? Weil then spare 
a thought for Soo Pickett, a Bank of America bond dealer 
who recently decided to quit her £150,000 a-year job and 
train to be a nursery school teacher -- with a 96 per cent 
drop in salary. 


Contributions are always welcome. Please send yours to 


Tim Owen, GLC Research Library, Room 513, County 
Hall, London SE] 7PB. Tel: (01) 633 7530. 


Aslib Information Volume 14 Numlgy 3 





F: Ss i Si GROUP NEWS 





TRANSPORT & PLANNING 


Committee changes 

Brian Burrows has resigned from the Committee and Barry 
Nuttall has taken over his work as Newsletter Editor until a 
new editor is found. Graham Bennett too has resigned on 
taking up a new post in Manila. John Cox is combining the 
duties of both Chairman and Treasurer. 

A new Committee will be elected at the Annual General 
Meeting in March and nominations and volunteers will be 
most welcome. In addition to the vacant Treasurer’s post, 
Barry Nuttall will retire as Secretary at the AGM. The cur- 
rent Committee is shown below. 








Transport & Planning Group Committee 

Chairman: John Cox, Chas E. Goad Ltd, Develop- 
ment and Research Department, 18A Salisbury 
Square, Old Hatfield, Herts. AL9 SBE. Tel: (30) 
71171. Also Acting Treasurer. 

Vice-Chairman: Valerie J. Nurcombe, 8 Kingfisher 
Drive, Over, Winsford, Cheshire CW7 IPF. Tel: 
(06065) 58242. 

Secretary: Barry Nuttall, Leeds Polytechnic Library, 
Calverley Street, Leeds LS2 8BU. Tel: (0532) 462404. 

Committee members: 

John Barrick, Royal Town Planning Institute, 26 
Portland Place, London WIN 4BE. Tel: (01) 636 
9107. 

Pam Simmons, GLC Research Library, Room 514, 
County Hall, London SE1 7PB. Tel: (01) 633 7343. 

Don Lee, Greater Manchester Passenger Transport, 
Devonshire Street North, Ardwick, Manchester 
M12 6JS. Tel: (061) 2733 322. 

Rex Lymbery, Departments of the Environment and 
Transport Library Services, Legal Library, Room 
P31155, 2 Marsham Street, London SWIP 3EB. 
Tel: (01) 212 3434, ext. 3201. 

lan Skinner, Coventry (Lanchester) Polytechnic 
Library, Priory Street, Coventry, Warwickshire 
CV1 SFB. Tel: (0203) 24166. 

Brian Styles, Transport and Road Research Labora- 
tories Library, Old Wokingham Road, Crow- 
thorne, Berks. RH11 6AU. Tel: (0344) 773131. 

Cathy Tranmer, Oxford Polytechnic, Library, Gipsy 
Lane, Headington, Oxford OX3 OBP. Tel: (0865) 
64777. 





Aslib Council representative 
Brian Burrows has been the Transport and Planning 
Group representative on Aslib Council for the past 
two years but has now resigned from this office. 
Nominations are invited from Group members for 
this important role: the representative need not be a 
member of the Group Committee. Nominations 
should be sent to the Secretary at the address given at 
the end of the newsletter. 


Annual General Meeting 

The Annual General Meeting of the Group will take 
place at Information House on Tuesday 18 March at 
2 p.m., and members are cordially invited. The AGM 
will be followed by a general debate on the work of 
the Group. This debate will range over the aims of 
the Group, its potential membership and a possible 
change of name to encompass the full range of its ac- 
tivities. 


March 1986 Aslib Information 


The M25: planning, development and transport 

A one-day seminar will be held on 18 April 1986 at Oxford 
Polytechnic on the information implications and needs of 
the M25 motorway around London. The seminar will ex- 
plore the origins, handling and availability of data relating 
to the impact of the M25 and should be of interest to infor- 
mation managers and policy-makers. The seminar is 
organised by the Aslib Transport and Planning Group in 
conjunction with the Short Course Unit at Oxford 
Polytechnic. The fee is £30. Further details from Carolin 
Tidbury, Short Course Unit, Oxford Polytechnic, 
Headington, Oxford OX3 OBP. Tel: (0865) 60035. 


Contributions are always welcome. Please send them to: 
Barry Nuttall, Leeds Polytechnic Library, Calverley 
Street, Leeds LS2 8BU. Tel: (0532) 462404. 


OPAC conference 
The second National Conference on Online Public Access to 
Library Files will be held by the Centre for Catalogue Research at 
the University of Bath on 5-7 April 1986. 

The keynote speaker will be Richard de Gennaro, Director of 
Libraries, University of Pennsylvania, and other overseas 


speakers will include Dr Karen Markey (OCLC) and Dr Roland 
Hjerppe of Linköping University, Sweden. UK speakers will in- 
clude Brenda Moon, Alison Shute, Juliet Leeves, Juliet Con- 
greve, Stephen Walker, David Pullinger and Neil McLean. 

For more information contact: Centre for Catalogue Research, 
The Library, University of Bath, Bath BA2 7AY. Tel: (0225) 
61244 ext. 580. 

















@ Current Geotechnical 
Information 


@ Extensive Data Base — 
Publications and Tapes 


You need the 


Asian Information Center for Geotechnical 
Engineering 






For further information and free samples of our publications, 
write to: 

The Director, AGE 
Library & Regional Documentation Center 
P.O. Box 2754, Bangkok 10501, Thailand. 
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BIOLOGICAL & AGRICULTURAL SCIENCES 


The ABASG Annual General Meeting 

The 1986 AGM will be held at Aslib on Thursday 15 April, 
starting at 2 p.m. Agendas and annual reports will be cir- 
culated to Group members in March. 

One item on the agenda will be the question of changing 
the Group’s name to reflect the fact that our activities are 
now broader in scope than they were in earlier years. It has 
been felt for some time that the present name appears to 
exclude, for example, those working in the medical area. 
The matter was first raised at last year’s AGM and after 
much soul-searching the Committee has decided to pro- 
pose the name As/ib Life Sciences Group to the meeting in 
April. 

After the AGM the first Phyllis Edwards Memorial Lec- 
ture will be given by Dr Richard Tapper who is the en- 
vironmental subject specialist working on the Domesday 
Project at the BBC. To round off the proceedings there 
will then be a wine and cheese party. 


Visit to CAB 

An ABASG visit to the Commonwealth Agricultural 
Bureaux (CAB) headquarters at Farnham Royal is being 
organised for Thursday 22 May. More details next month, 
but if you want to reserve a place now, contact: Mike 
Dadd, Biosis UK Ltd, Garforth House, 54 Micklegate, 
York YOI ILF. Tel: (0904) 642816. (PS Mike is taking 
over from Tim Cullen as the ABASG Meetings Secretary.) 


Other events 

19 March (Wed) Computerisation of information services in the 
Ministry of Agriculture, Fisheries and Food. The Midlands 
Agricultural Information Group (MAIG) will be holding their 
Spring Meeting on this theme at the MAFF Divisional! Offices in 
Nottingham. The morning’s programme will include the Group 
AGM. ABASG members are invited to attend. Cost: £2 payable 
on the day. Contact: Jill Cholerton, MAIG Meetings Secretary, 
Derbyshire College of Agriculture, Morley, Derby. Tel: Derby 
(0332) 831345 (by 11 March). 


28 April (Mon) Pushers and users; a seminar on sources and 
dissemination of pharmaceutical information, King’s College 
School of Medicine and Dentistry, Denmark Hill, London SE5 
8RX. This meeting is being arranged by the Medical, Health and 
Welfare Libraries Group of the Library Association. It is intend- 
ed to provide an opportunity to learn more about the sources of 
drug information and to explore the role and interrelationship of 
information providers and consumers. Cost: £15. Contact: Chris 
Hogg, Medical School Library, King’s College School of 
Medicine and Dentistry. Tel: (01) 274 6222, ext. 2028. 


14 May (Wed) Seminar on biotechnology information. A further 
one-day seminar organised by the European Biotechnology Infor- 
mation Project at the Science Reference and Information Service 
(formerly the Science Reference Library). The programme covers 
scientific literature, online information, culture collections, 
patents, safety and regulations, and business information. Cost: 
£65 (including lunch). Contact: EBIP, Science Reference and In- 
formation Service, 9 Kean Street, London WC2B 4AT. Tel: (01) 
379 6488. 


Training needs 

At the last Group AGM John Leigh was co-opted on to the 

Committee to look at training. He reports below on a 

survey of training needs which he has recently completed: 
Questionnaires were sent out to ABASG members in 

September 1985 and thirty-two completed forms have now 

been received. This is not a high response rate (about 20 


68 


per cent) but enough to provide some useful information. 

The main types of course attended recently have been, as 
one would expect, on online searching, accounting for 
about 40 per cent of the total. Most of the rest are divided 
equally between management, computing and information 
work. There is an even balance between courses at a 
junior/new staff level and those for senior staff. Apart 
from online hosts and database producers the main course 
providers are Aslib, the Library Association and the 
British Library. 

Looking at future needs, there is still expected to be a 
high demand for online training. However there is also a 
substantial interest in subject-oriented information work 
and in courses which provide updates or introductions to 
particular areas. 

Funds seem to be tight, but almost all respondents felt 
that a charge of £30 per day for courses would be affor- 
dable. The preferred length was one or two days with little 
enthusiasm for other alternatives. 

There were some interesting ideas for future courses and 
related activities such as visits and evening meetings. I am 
very grateful to people who took the trouble to complete 
the questionnaire and for the additional comments. A 
résumé of the results will be sent to respondents and a full 
account will be given at the ABASG Annual General 
Meeting. Meanwhile discussions and consultations will 
continue as to what action the Committee should take to 
follow up the survey. 

JOHN LEIGH 
Science Reference and Information Service 


Please send all items of interest for this Newsletter to: 
Beryl Leigh, Science Reference and Information Service, 
Aldwych Reading Room, 9 Kean Street, London WC2B 
4AT. Tel: (01) 636 1544, ext. 676. 


Good Video Guide 
This month sees the launch of a new video review journal, 
published by the Institute of Contemporary Art in London. 

The Good Video Guide will review fifty videos on a wide varie- 
ty of subjects, from opera to information technology, from 
poetry to health and social welfare. These videos have been 
selected from an enormous amount of material supplied by video 
producers and distributors throughout the UK. 

The Guide is being sent free-of-charge to every single public 
library in the country, all audio-visual resource centres, all 
Regional Educational Authorities, and selected university and 
higher education college libraries. 

Perhaps the most interesting and important aspect of the Guide 
is its central order form through which purchasers may buy titles 
reviewed in the Guide. Once completed, the order form is return- 
ed to ICA VIDEO who will despatch the tapes, collect the monies 
and forward them to each producer less a small commission to 
cover expenses. 

‘Crucial to the success of this project is our central ordering 
system’, explains Fenella Greenfield, editor of the Guide. 
‘Libraries simply tick boxes and write out one cheque. If they had 
to go to individual companies on this selection of titles they would 
be dealing with over thirty different people. What we are trying to 
do is make the whole process as simple as possible, to help 
libraries, especially public libraries, use the medium effectively.’ 

Further details from ICA Video, The Mall, London SWILY 
SAH. 
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ENGINEERING 


Apology 

Sorry about the lack of a newsletter last month. The 
Christmas and New Year holidays meant that I just was 
not able to get material together in time for the copy date. 
I’m sure that you all missed the newsletter, so PI try and 
make up for it with this month’s edition. 


Visit 

1 May 1986 (Thurs) —all day. British Standards Institu- 
tion, Milton Keynes. 

If you are interested in this visit, please contact David 
Baynes, 14 Park Way, Crawley, W. Sussex, RH10 3BZ. 


Patent Office goes it alone 

The Patent Office is to be removed from the control of the 
Department of Trade and Industry and become an independent 
public corporation. The Office will become a statutory, non- 
departmental agency, but still subject to government supervision. 
The aim, according to the then Secretary of State for Trade and 
Industry, Leon Brittan, was to make the Patent Office ‘more 
responsive to the needs of innovators’. In 1983 Sir Robin 
Nicholson, chief scientific advisor to the Cabinet Office, recom- 
mended such a change of status in a Green Paper on intellectual 
property, but little has been heard of the suggestion since then. 
(Reference: Financial Times, 14.1.86.) 


Engineering institutions’ new forum 
The Institutions of Civil, Mechanical, Electrical and Chemical 
Engineers have formed an Engineering Project Management 
Forum to develop their activities and support for the management 
of projects in the process, manufacturing, power, construction, 
off-shore and other industries and public services. The forum will 
aim to: 

1. provide the means for chartered engineers in project 
management to share experience and knowledge; 

2. promote and develop standards of competence for engineers 
in project management; 

3. provide advice and opinion on technical and industrial 
policy relating to engineering management. Contact: Lionel 
Plumb, IMechE. Tel: (01) 222 7899. 


IMechE tests BEST 

Remember BEST, the British expertise in science and technology 
database about which the Engineering Group had a most in- 
teresting talk last year at our AGM? Well, it appears that the In- 
stitution of Mechanical Engineers (IMechE) is currently 


evaluating the database. It is primarily trying to determine the - 


value of BEST for its members. This involves testing actual en- 
quiries received direct from members and via the engineering divi- 
sions to determine the quality of information supplied, and also 
_ testing the ease of use of the online system. Contact: Jacqui Oller- 
ton, Information Services Manager, IMechE. Tel: (01) 222 7899. 


News from Engineering Information 

The engineering and industrial software directory is a new annual 

directory of engineering computer software packages, beginning 

in 1986. The first edition covers over 3,200 US software packages 

currently available for all types of computers. The directory is 

available at an introductory price of £56 (plus postage and pack- 
aing) from Thompson, Henry Ltd. Tel: (0990) 24615/22639. 


he Workshop 
A free workshop and update session on Compendex and Ei 
Engineering Meetings is to be held on Friday 14 March 1986 (10 
a.m. — 4.30 p.m.) at the British Library, Science Reference and 
Information Service, 25 Southampton Buildings, Room 126, 
Chancery Lane, London WC2A IAW. A buffet lunch will be 
available at a small charge. 
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Edith Crockett, the new Marketing Manager of Engineering In- 
formation (Ei) Inc. of New York, USA, will be presenting an in- 
depth review of the two databases. The latest searching techni- 
ques will be demonstrated and attendees will have the opportunity 
of hands-on participation. The session will also include informa- 
tion on Ei’s new product, The engineering and industrial software 
directory, ; 

If you are interested, reserve your place now with Thompson, 
Henry Ltd, London Road, Sunningdale, Berkshire SL5 OEP. Tel: 
(0990) 24615/22639. 


Compendex on CD-ROM 
Engineering Index and Digital Equipment Corporation are now 
offering subsets of the Compendex database on CD-ROM com- 
pact disks. The subsets available are Compendex: aerospace; 
Compendex: chemical engineering; and Compendex: electrical 
and computer engineering. MicroBASIS software is included on 
every CD-ROM database publication. Contact: Digital Equip- 
ment Corporation, 12 Crosby Drive, Bedford, MA 01730 USA. 


New engineering newsletters 

At the end of 1985 two new engineering newsletters appeared with 
a similar format, that is, a single folded sheet with a number of 
news reports and pictures, and both free of charge. The first is the 
Civil Engineering Newsletter, published by the Science and 
Engineering Research Council (SERC), Polaris House, North 
Star Avenue, Swindon SN2 JET. Tel: (0793) 26222. The second is 
the Engineering Council Newsletter, from the Engineering Coun- 
cil, 10 Maltravers Street, London WC2R 3ER. Tel: (01) 240 7891. 


New databases 
The Centre for Policy Studies at the University of Strathclyde has 
produced a new database which gives details of government in- 
dustrial aid schemes throughout the European Economic Com- 
munity (EEC). The project, Euroloc, is the result of three years’ 
work by the Centre. About 600 schemes in ten EEC countries are 
covered, and information on the latest members, Spain and Por- 
tugal, will be added later. Companies considering moving within 
Europe will be able to use the database to compare government 
financial assistance packages and the qualifications and condi- 
tions needed to claim them. Also available are statistics on EEC 
countries’ economies. The database is mounted on computer at 
the University of Strathclyde and users will be able to use their 
own terminals to interrogate it. Some of the funds for the project 
have come from the European Commission’s information 
technology directorate, but it is designed to be self-financing bas- 
ed on subscription. Contact: Professor Kevin Allen, or Douglas 
Yuill, Centre for Policy Studies, University of Strathclyde. Tel: 
(041) 552 4400. 

Infoil 
The Norwegian Petroleum Directorate (NPG) supported by the 
Royal Norwegian Council for Scientific and Industrial Research 
(NTNF) and the UK Department of Energy Petroleum Engineer- 
ing Division, have set up an online database of offshore-related 
R&D projects, called Infoil 2. Information available on each pro- 
ject includes title, name, address and telephone number of con- 
tractor and project manager, sponsor(s), start and finish dates, 
brief abstract, costs (optional) and keywords. All information is 
in English but searches can be made by keywords in English or 
Norwegian. At the beginning of 1985 there were 1,200 projects on 
the database. Enquirers can either access the database themselves 
online, or can arrange for a search to be done for them. 

More details from: Lena Negus or Robert Simpson, UEG, 6 
Storey’s Gate, Westminster, London SWIP 3AU. Also: Ray 
Allen, Marine Technology Support Unit, AERE Harwell, Didcot, 
Oxfordshire OX11 ORA. 


Any contributions for this newsletter are always welcome. 
Please send them to: Hilary Campbell, Senior Information 
Officer, Institution of Electrical Engineers, Savoy Place, 
London WC2R OBL. Tel: (01) 240 1871, ext. 233. 
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ELECTRONICS 


BT's Education Service 

British Telecom (BT) has set up a new Education Service aimed at 
providing information and resource material for both teachers 
and students. A variety of publications, films and videos are 
available covering all age ranges from primary to secondary 
education. Current titles in the series include: How the telephone 
works, History of the telephone; Satellites and space; Radio and 
British Telecom, Pioneers in telecommunications; Optical fibres; 
and Pulse code modulation. A booklet describing the material 
currently available can be obtained from: British Telecom Educa- 
tion Service, British Telecom Centre, Floor B4, 81 Newgate 
Street, London ECIA 7AJ. Tel: (01) 356 5678. Details are also 
availabl e on Prestel, page 211442. 


Rip off! 

From Mrs M.T. Paterson, Philips Research Laboratories. 
Before buying any Motorola publication published by Prentice- 
Hall check first to see if it is available from one of the many com- 
ponent distributors. You may be very surprised by the price dif- 
ference. We recently bought the Prentice-Hall edition of the 
Motorola handbook M68000 16/32 bit He ies essor: program- 
mer’s reference manual 4th ed., 1984, for £17.25, only to discover 
a week or so later that the same data book (without 
Prentice-Hall’s name printed on it) was available from a compo- 
nent distributor for a mere £5.16. 


Useful bibliographies 

Tucked away in a separate supplement to the JEEE 1985 Interna- 
tional Radar Conference, 6~9 May 1985 in Arlington, Virginia, 
USA (IEEE Catalogue No. 85CH2076-8), is a very useful 
bibliography on radar. The Second issue of cumulative index on 
radar systems covers the period from 1977 to 1984 and indexes 
most of the key journals and conferences in this area. 


IBM PC 

From Mrs M.T. Paterson, Philips Research Laboratories 
Byte (10 (11), 1985) is devoted to the IBM family of personal com- 
puters. This special issue contains a bibliography on page 11: An 
annotated bibliography of recent books by Donald Crabb. This 
extensive bibliography covers all the IBM personal computers 
(PC, XT, PCjr and AT) and compatible computers. The 
bibliography is divided into seven sections: 

1. hardware architecture; 

2. Intel PC microprocessors and assembly language; 

3, high-level languages; 

4. graphics; 

5. data commmunications; 

6. miscellaneous; 

7. references, 


Erratum 

The recently issued Electronics Group annual report 1985 
omitted to mention that Committee Member, David 
Picken, was also elected to Aslib Council in June 1985. 


Please send any contributions, comments or suggestions 
Jor items in the Group Newsletter to: John Coupland, 
Chief Information Officer, Institution of Electrical 
Engineers, Savoy Place, London WC2R OBL. Tel: (01) 240 
1871, ext. 267. 


New chairman at BSI 

The chairman at the British Standards Institution is Roy 
McDowell, chairman and managing director of George H. 
Scholes ple, and former president of the Institution of Electrical 
Engineers. His predecessor, Dr Waheeb Rizk, has retired after 
completing his three-year term of office. 
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Reference 
on 
Research 


Four new titles now available from this 
series of comprehensive directories 
compiled from information stored on 
our research centres database... 


Industrial Research in the United 


Kingdom New 


a guide to organizations and programmes 

ith edition 

This unique directory provides detailed profiles of over 4900 
research laboratories, which carry out or finance research and 
development work in the UK. It also contains full contact details 
of Trade Associations and Professionai Societies. It is fully 
indexed by establishment title, names of scientific staff and by 


subject. 
Cased 658 pages 246 x 189 mm 
0 582 90029 8 £105.00 


Pacific Research Centres _ caition 


a directory of organizations in science, ; 
technology, agriculture and medicine ft aes 

This new, unique reference guide provides detailed information 
on approximately 3300 industrial, government and academic 
laboratories and establishments, involved with the execution or 
finance of research and development work in Australasia and the 
Far East. The directory is fully indexed by establishment tite and 


by subject 
Cased 514 pages 246 x 189 mm 
0 582 90028 X £120.00 


European Research Centres New 


a directory of organizations in science. technology. agriculture and 
medicine 

6th edition 

Provides detailed information on approximately 20,000 research 
laboratories within Europe. Included are major industrial research 
laboratories, government laboratories, research funding 
organizations, university research institutes and university 
departments conducting research. Fully indexed by 
establishment title and by subject. 
Cased 2 volumes 

0 582 90027 1 2453 pages 


Directory of Scientific Directories 


a world bibliographic guide to medical. agricultural, Ne 
industrial and natural science directories 

4th edition 

An international guide providing full bibliographic details on 
approximately 1250 published and forthcoming directories of 
organizations and individuals, concerned with any aspect of 
research and education in the fieids of science and technology. 
Indexed by publisher. directory title and by editor/compiler 
Cased 232 pages 246 x 188 mm 

0 582 90101 © £80.00 


Tick a box! 


Further information is available on ail these titles, including detailed leaflets 
and sample pages. Just tick the appropriate boxes and return to me atthe 
address below. 

Alison Cowley. Longman Group Ltd. Westgate House, The High, Harlow. 
Essex CM20 1NE. England. -Me 


_ Longman ii oy 


246 x 189 mm 
£220.00 
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MARCH 1986 18 April 1986 (Fri) at 10 a.m. 


4-5 March 1986 (Tue -— Wed) 

Online information retrieval—an Aslib two-day 
course. Aslib, Information House. Fee: £180 
(£150 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


6 March 1986 (Thurs) at 5 p.m. for 5.30 p.m. 
Aslib Evening Meeting: The Chemical Business 


‘Newsbase — a business information file from the , 


Royal Society of Chemistry. Speaker: Frances 
Barker, Deputy Business Manager, The Royal 
Society of Chemistry. Aslib, Information House. 
Contact: Barbara Hobbs. Tel: (01) 430 2671. 


6 March 1986 (Thurs) at 5.30 p.m. 

Social Sciences Information Group AGM and 
Guest Lecture on ‘Information rich and informa- 
tion poor’. Speaker: Alex Wilson, British 
Library. Contact: Richard Hollis, Library, 
Department of Environment & Transport, 2 
Marsham Street, London SW1P 3EB. Tel: (01) 
212 3115. 


11 March 1986 (Tue) 

Business information online— an Aslib one-day 
‘course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


°13-15 March 1986 (Thurs — Sat) 

Electronics Group 28th Annual Conference. 
Anglian Regional Management Centre, Danbury, 
Essex. Contact: David Nye, Head of Library & 
Information Services, British Telecom Research 
Laboratories, Martlesham Heath, Suffolk IP5 
TRE. Tel: (0473) 643308. 


* 14 March 1986 (Fri) at 12.15 p.m. 
Electronics Group AGM. Anglian Regional 
Management Centre, Danbury Essex. Contact: 
David Nye, Head of Library & Information Ser- 
vices, British Telecom Research Laboratories, 
Martlesham Heath, Suffolk IP5 7RE. Tel: (0473) 
643308. 


17 March 1986 (Mon) at 5 p.m. for 5.30 p.m. 
Aslib Evening Meeting: Meet Dawsons. Product 
demonstration by William Dawson & Son 
Ltd. Aslib, Information House. Contact: 
Barbara Hobbs, Aslib. Tel. (01) 430 2671. 


18 March 1986 (Tue) at 3 p.m. 

Midlands Branch AGM, followed by a talk on 
electronic publishing. Speaker: Joan Smith, Na- 
tional Computing Centre. Sutton Coldfield 
Library. Contact: Mary Prior, Kimberlin 
Library, Leicester Polytechnic, PO Box 143, 
Leicester LE] 9RM. Tel: (0533) 551551. 


` 19—20 March 1986 (Wed ~ Thurs) 
How to market your information service —an 
Aslib two-day course. Aslib, Information 
. House. Fee: £180 (£150 to Aslib members). Con- 
„tact: Susan Morris, Aslib. Tel: (01) 430 2671. 


* 19 March 1986 (Wed) at 2 p.m. 
` Social Sciences Information Group Meeting — In- 
formation in unlikely places. Brighton 


‘Polytechnic, Falmer. Plus morning visit to the 
Department of Library and Information Studies. 
Contact: Richard Hollis, Library, Departments 


4 
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of Environment and Transport, 2 Marsham 
“Street, London SW1P 3EB. Tel: (01) 212 3115. 





`24=25 March 1986 (Mon — Tue) 

‘Information technology—an introduction for 
librarians and information managers—an Aslib 
two-day course. Polytechnic of the South Bank, 
London SE]. Fee: £170 (£140 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 
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INFORMATION HOUSE 


Unless otherwise indicated, all Aslib 
courses and meetings will take 
place in Information House, 26—27 
Boswell Street, London WCIN 3JZ. 
Nearest Underground Stations are 
Russell Square (Piccadilly Line) and 
Holborn (Piccadilly & Central Lines). 
[An asterisk denotes a new or revised entry} 





* 25 March 1986 (Thurs) at I p.m. 
Aslib Policy and Resources Committee Meeting. 
Aslib, Information House. 
Policy and Resources Committee members only. 


APRIL 1986 
2 April 1986 (Wed) 
Aslib Information May copy date. 


* 


7-9 April 1986 (Mon — Wed) 

Business information — an Aslib two-day course. 
Aslib, Information House. Fee: £170 (£140 to 
Aslib members). Contact: Susan Morris, Aslib. 
Tel: (01) 430 2671. 


10 April 1986 (Thurs) 

Business information online—an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


11 April 1986 (Fri) at 2 p.m. 
Aslib Council Meeting. 
Aslib, Information House. 
Council members only. 


15 April 1986 (Thurs) at 2 p.m. 

Biological & Agricultural Sciences Group AGM 
followed by the ist Phyllis Edwards Memorial 
Lecture and a wine and cheese party. Speaker: 
Dr Richard Tapper, BBC. Aslib, Information 
House. Contact: Mike Dadd, Biosis UK Ltd, 
Garforth House, 54 Micklegate, York YO1 1LF. 
Tel: (0904) 642816. 


16—17 April 1986 (Wed — Thurs) 

European Communities information—an Aslib 
two-day course. The British Library of Political 
and Economic Science, 10 Portugal Street, Lon- 
don WC2. Fee: £140 (£115 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


16 April 1986 (Wed) at 5 p.m. for 5.30 p.m. 
Aslib Evening Meeting: ti (Technical Indexes 
Ltd) products and services — present and future. 
Speaker: G.W.G. Hulme, Director of 
Technology Department, Technical Indexes Ltd. 
Aslib, Information House. Contact: Barbara 
Hobbs, Aslib. Tel: (01) 430 2671. 


* 


* 


* 


Transport & Planning Group one-day 
seminar — The M25: planning development and 
transport. Oxford Polytechnic. Fee: £30. Con- 
tact: Carolin Tidbury, Short Course Unit, Ox- 
ford Polytechnic, Headington OX3 OBP. Tel: 
(0865) 60035. 


23—25 April 1986 (Wed — Fri) 

Aslib 58th Annual Conference & Exhibition: In- 
formation for decision making. UMIST, Man- 
chester. Contact: Barbara Hobbs, Aslib. Tel: 
(01) 430 2671. 


24 April 1986 (Thurs) at 2.00 p.m. 

Social Sciences Information Group, Lobbying: 
the art of political persuasion—An ASSIG 
workshop session for the Aslib Annual Con- 
ference. UMIST, Manchester. Cost: £45 (£40 for 
Aslib members). Lunch and tea included. Con- 
tact: Barbara Hobbs, Aslib. Tel: (01) 430 2671. 


30 April— 1 May 1986 (Wed — Thurs) 

British official publications and information 
sources — an Aslib two-day course. Aslib, Infor- 
mation House. Fee: £140 (£115 to Aslib 
members). Contact: Susan Morris, Aslib. Tel: 
(01) 430 2671. 


30 April 1986 (Wed) 
Aslib Information June/July copy date. 


MAY 1986 

1 May 1986 (Thurs) (all day) 

Engineering Group visit to BSI HQ—tours and 
presentations of services. Milton Keynes. Con- 
tact: David Baynes, 14 Park Way, Crawley, West 
Sussex, RH10 3BZ. Tel: (0372) 374488, ext. 
2031. 


6 May 1986 (Thurs) at 1 p.m. 

Aslib Policy and Resources Committee Meeting. 
Aslib, Information House. 

Policy and Resources Committee Members only. 


8 May 1986 (Thurs) 

Financial information online ~an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib, Tel: (01) 430 2671. 


12 May 1986 (Mon) 

Online information sources as quick reference 
tools — an Aslib one-day course. Aslib, Informa- 
tion House. Fee: £95 (£75 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


13—15 May 1986 (Tue-Thurs) 

Constructing a thesaurus—an Aslib three-day 
course. Aslib, Information House. Fee: £210 
(£175 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


20 May 1986 (Tue) 

Setting up from scratch—an Aslib one-day 
course. Aslib, Information House. Fee: £85 (£65 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


22 May 1986 (Thurs) 

Biomedical information online—an Aslib one- 
day course. Aslib, Information House. Fee: £95 
(£75 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


22 May 1986 (Thurs) 

Biological & Agricultural Sciences Group Visit to 
the Commonwealth Agricultural Bureaux, Farn- 
ham Royal. Contact: Mike Dadd, Biosis UK Ltd, 
Garforth House, 54 Micklegate, York YOI ILF. 
Tel: (0904) 642816. 
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29~ 30 May 1986 (Thurs — Fri) 

The Universal Decimal Classification ~ an Aslib 
two-day course. Aslib, Information House. Fee: 
£110 (£96 to Aslib members). Contact: Susan 
Morris, Aslib. Tel: (01) 430 2671. 


JUNE 1986 

3 June 1986 (Tue) 

Aslib AGM and Annual Lecture. Aslib, Infor- 
mation House. Contact: Barbara Hobbs, Aslib. 
Tel: (01) 430 2671. 


5 June 1986 (Thurs) 

Computer produced indexes—an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib, Tel: (01) 430 2671. 


10~ 12 June 1986 (Tue ~ Thurs) 

Essential skills in library and information 
work ~an Aslib three-day course. Aslib, Infor- 
mation House. Fee: £180 (£150 to Aslib 
members). Contact: Susan Morris, Aslib. Tel: 
(01) 430 2671. 


25 ~ 26 June 1986 (Wed - Thurs) 

Microcomputers for library and information ser- 
vices ~ an Aslib two-day course. Aslib, Informa- 
tion House. Fee: £180 (£150 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


JULY 1986 

l July 1986 (Fue) at 2 p.m. 
Aslib Council Meeting. 
Aslib, Information House. 
Council Members only. 





STOP PRESS BRARAKRAKKKAAKKAKKARKAKKKARRARREERRRRERERERERREKKERERE 


22-23 April 1986 (Tue-Wed) 


Local area networks and the information manager ~ a 


conference organised jointly by Aslib and FID (Federation 
Internationale de Documentation). Fee: £100 (£90 to 
members of Aslib or FID). University of Manchester 
Institute of Science ‘and Technology, Manchester. Contact: 
Barbara Hobbs, Aslib. Tel (01) 430 2671. 


20 May 1986 (Tue) p.m. 

The Third Informatics Lecture. Aslib, Information House. 
Speaker: Professor Shackel of the Alvey man/machine 
research team. Full details to follow in next month's 
calendar. 


June 1986 (day to be announced) 

European Communities information online - an Aslib 
one-day course, Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, Aslib. Tel: 
(01) 430 2671. 


Aslib's 58th Annual Conference 

Have you beoked your place on Aslib's Annual Conference? 
The theme this year is Information for Decision Making, 
and the meeting will be held at UMIST on 23-25 April. For 
more information turn to page 53, or see the fea tunes in 
the February issue of Aslib information. 


The Searchis Over 


FOR INFORMATION ON WATER TECHNOLOGY 


Monitoring and Analysis of Water & 


Wastes 
Sewage 


Water resources and supplies 


Water Treatment 


Name 
Organization 


Pergamon infoLine Lid 
12 Vandy Street, 
London EC2A 2DE, UK 


INFO 
LINE: 
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M ineluding: ——— 


Underground services jå 

and water use j 
Effects of Pollution 
Industrial Effluents 
Water quality 


Address 











Tel: 01-377 4650 Telex:8814614 


E E AE a] 


Pergamon Press Canada Lid 

Suite 104, 150 Consumers Road, | 
Willowdale, Ontario, Canaca M2J 1P9 

Tet: (416) 497 8337 | 


Pergamon infoLine Inc 

1340 Old Chain Bridge Road. 
McLean, VA 22101, USA 

Tel: (703) 442 0900 or (800) 336 7575 


Aslib Information Volume 14 Number 3 


fd 






















(a, MS & O 
EE ea SE keel) = GRE 
eee I” “Fe ou 7” ë 
Ty W . S B B k 
Eee ál E <C e E ei. Wi 
CEAS Eoi oh. “Wes Æ Ri 
DEY a. u E E EF ë A 
BEEP mem a B B er: ie 

ites “m BD B . e 











= 
TT 
© 
a 
2 
= 
© 
Z 





Volume 14 Number 4 April 1986 


Information for decision making 
Special conference issue 


British Library Strategic Plan 


Aslib’s response 


Before your very eyes! 


BSI’s colour scheme 


CD-ROM -— the debate rages 


Dennis Lewis seeks your views 
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CAIRS — The Product 
Free text and numeric information management for a wide range of computers 


LEATHERHEAD 


FOOD R A CAIRS IS THE software to enable you to develop these and many other applications. 
i] e 


For further information please contact: 
CAIRS Sales, Leatherhead Food Research Association, Randalls Road, 
Leatherhead, Surrey KT22 7RY, tel: (0372) 376761 
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Aslib’s new Seminar Organiser 

Pictured above is Bryan Denyer, the latest recruit to 
- Aslib’s Professional Development Group. Bryan will be 
responsible for developing a range of seminars, the first of 
which are described on page 79. The full programme is 
planned to begin in September 1986, so look out for more 
details in future issues of Aslib Information. 

Bryan joins Aslib from the Institute of Marine 
Engineers, where he was responsible for the management 
of the Marine Information Centre, the organisation of a 
series of conferences, and publication of business direc- 
tories. 


Captured on film! 

Late in February a film crew arrived at Information House 
from J. Whitaker & Sons Ltd, publisher of British books 
in print. Whitaker is making a video about its Book List 
Department to shows publishers—and anyone else in- 
terested — what it does with the information it gets from 
the 10,000 publishers on its list. 

Aslib Publications Group was chosen for filming as an 
example of a specialist publisher. The film crew had 
already been to Souvenir Press (general), Thames and 
Hudson (art), and Yale University Press (UK office of a 
US publisher). 

It is hoped that staff who have to fill in Whitaker infor- 
mation forms, which is a tedious task at best (as David 
Whitaker himself admits), will be encouraged if they can 
get a feel for the uses to which their information is put, and 
the number of countries to which Whitaker distribute it. 
The video will run for about twelve minutes and is being 
distributed this month. 


Conference proceedings 

The proceedings of ‘Information for decision making’ will 
be published in Aslib Proceedings later in the year. Watch 
out for further details. 


Richard Luce reports 

The Report by the Minister for the Arts on Library and in- 
formation matters during 1985 is now available from 
HMSO, price £2.30. As is the custom, the Minister’s com- 
ments form the preface to the annual report of the Library 
and Information Services Council (LISC), the body which 
advises him. LISC last met on 21 March — look out for a 
full report in the next issue of Aslib Information. 
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IM in action 
So, in a Blaise of Glory, appears Aslib’s latest title — Infor- 
mation management from Strategies to action. IM is nota 
theoretical subject, and the approach of the essays in this 
volume (edited by Blaise Cronin) is essentially practical, as 
can be seen from a random selection of chapter titles such 
as ‘The flow and management of information in organisa- 
tions’ (Alan Gilchrist), ‘IM in large organisations’ (Lynda 
Woodman), ‘Integrated information support services in an 
R&D environment’ (Gareth Rowlands), ‘Information 
mapping’ (David Best), etc. 

The ISBN is 0-85142-193-8, and the price to Aslib 
members is only £15 (cash with order). Order it now! 


Wanted — someone to DOT/1 

The British Standards Institution has, for some reason, 
changed the designations of its committees, so that what 
was DOS/1-Bibliographic References and Descrip- 
tions—is now DOT/1. Our representative for the past 
three years has had to stand down, so if anyone would like 
to help out in this important work, please contact me. I 
understand that DOT/1 is finishing its work on the revi- 
sion of BS1629, but it will turn its attention to other stan- 
dards, including some international work. Volunteers 
please! 


Barry Langton 

I’m sure all members will be delighted to know that Barry 
Langton, our Hon. Treasurer is making a good recovery 
from his stroke last year, and was able to 
attend the Policy & Resources Committee meeting on 11 
February — his first for many months. 


Nice one, Brian! 

I was glad to have.the opportunity to chair the first Even- 
ing Meeting in our new Seminars Room here in Informa- 
tion House. The speaker was Dr Brian Dutton, a colleague 
and friend of long-standing (we shared many experiences 
in my previous existence, since we were both information 
managers in dear old ICI). 

Brian described to a capacity audience (about sixty) the 
information scene in his bit of ICI, and provided a rare in- 
sight into the way large corporates go about planning and 
implementing information technology. 

One interesting point he made was the slow rate of take- 
up of IT, even in an ‘advanced’ company such as ICI. 
What he called ‘technology gestation’ is the period from 
the first discussions of a system or service to its routine 
availability. Some examples of the time scale involved: 

turney library systems —6 years 

local area networks —7 years 

online search of internal text— 12 years 


The Top Manager’s views on information 

‘IT still has the potential to be very useful—but it’s ab- 
solutely not there yet,’ writes David Firnberg, reinforcing 
Brian Dutton’s point in an article in the January issue of 
Management Today. 

In the same article, Firnberg (until recently Director of 
“the National Computing Centre) also expressed the view 
that: 

It’s very easy for a top manager to say ‘‘I need in- 
formation’. It’s quite another putting it into a form 
he can use. The top manager needs information that 
has been predigested — ‘‘a sort of intermediate data’’ 
(sic). i 

. Now there’s a challenge! 
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CD-ROM — the debate rages 
You will recall that Charles Oppenheim in his guest article 
in last month’s Aslib Information indicated his healthy 


` scepticism about the economics of CD-ROM. 


Another view was given by John Gale at a recent 
meeting of the Information Industries Association in 
Florida, viz: 

— Profitable media like CD-ROM will have a 
more profound effect on information distribution 
than timesharing, because of CD-ROM’s desk- 
top access and analysis. 

— CD-ROM means lower cost, privacy of searching, 
local control over cost and freedom from the 
dependency on telecommunications. 

— It means end-users now have access to infor- 
mation with extensive indexing at the word 
level and at a much lower cost. 

— CD-ROM is not just another storage medium. Its 
flexibility will cause us to change the way we 
think about storing, retrieving and using infor- 
mation 

— On what other device can you store 170,000 
pages of information, with a package weight 
of one ounce and a mailing cost of about 
$0.37? 

Who do you think is right? 


Gathering the Great and the Good 

This year’s President of the Publishers Association is Gor- 
don Graham, whom many of our members may know, and 
know as a ‘dove’ in the copyright confrontation with the 
CLA. 


Advances in 
intelligent 
retrieval 


Informatics 8 


Proceedings of a conference jointly sponsored 
by Aslib, the Aslib Informatics Group, and the 
Information Retrieval Specialist Group of the 
British Computer Society: 7 


Wadham College, Oxford, 16 — 17 April 1985 


ISBN: 0-85142-195-4; A4; 320 pp 
£30 (£25 to Aslib members) 
Overseas prices on application 
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After the discussions we had some months ago, he in- 
vited parties from all sides of the fence to a weekend 
meeting at an ‘ancient pile’ near Ashford in Kent on 
16—17 February. This meeting at Eastwell Manor was a 
top-level one, involving Presidents, Chairmen (including 
our own Geoffrey Thompson) and Directors. 

In the absence of the White Paper on copyright, many of 
us were unsure of the real value of such a meeting. 
However, in the event, it was a useful session and all con- 
cerned felt that at least we understood more clearly the 
views of the various parties, and we all had the opportunity 
to put faces to the names. Here’s hoping that this 
understanding prevails when the White Paper eventually 
appears. 


Information World Review 

That’s the title of Online Information’s new ‘tabloid’ 
edited by Peter Hyams — the first issue was published in 
February, and I seemed to get copies by every post! 

It is indeed international, as the title would suggest, with 
contributors and contributions from the UK, Europe, and, 
of course, the USA. 

By the way, I did notice that both Roger Bilboul and 
Harry Collier appeared on the picture, centre front page, 


-but why shouldn’t they? They own it! 


PS. Does Harry always stand like that? 


Maggie’s place 

No, not at Number 10, but the name of an ambitious and 
interesting community information project based in Pikes 
Peak, Colorado, USA. , 

The Director of the Pikes Peak Library District, Ken- 
neth Dowlin, described the project at an evening ‘do’ 
organised by Neil McLean at the Library Technology Cen- 
tre on 10 February. Just as a taster, here is a quote from 
the ‘blurb’: 


Maggie III has four 4-megabyte Tandem Non-Stop 
TXP processors. This provides the power and 
sophistication to run 300 terminals with the ability to 
expand to 1,600 terminals... The scope and power of 
the computer’s hardware and software provide the 
means to accomplish the library’s goal as the center 
for: 
— published materials 
— community information 
— communications 
with : 
— effective management 
Clients include other libraries, government agencies, home 
users, business users, library managers, etc. 

All in all, it looks like an exciting project, but none of us 
could believe that it was paid for out of the US equivalent 
of the rates, and Mr Dowlin was a little diffident about giv- 
ing actual figures. 


Another Parkinson’s Law 
Came across this one the other day — ‘Delay is the deadliest 
form of denial’. Or a sign of inefficiency? 





colleagues eh the 10th INTERNATIONAL 


The International Online Information 
Meeting celebrates its 10th anniversary with a 
special focus — yesterday, today and 

- tomorrow in the online industry. Papers 
containing this comparative perspective will be 
especially welcomed. Suggested themes: 

.* Human Resources 

* User Experience 

* Optical Publishing 

* Search Aspects 

* Knowledge Databases 

x Business and Financial 

* New Technology Trends 

* Multi-Media Information Systems 

x Ownership and Control of Information 


& 
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ONLINE INFORMATION MEETING 


NOVOTEL @ LONDON @ ENGLAND 2-4 DECEMBER 1986 


CALL FOR PAPERS 


10th 


ANNIVERSARY 


°MEETINGe 


A combination of presented papers, an exhibition, 
product review sessions and satellite events ensure that the 
Meeting is a uniquely worthwhile occasion. Join us, and 
the rest of your professional colleagues, at the 
10th International Online Information Meeting. 


INTERESTED IN SUBMITTING A PAPER? 
Contact Jean Mulligan, The Organizing Secretary, NOW 


Learned Information Ltd., 

Besselsleigh Road, Abingdon, Oxford OX13 6LG, England 
Telephone: (0865) 730275 Telex: 837704 Inform G 
Organized by Learned Information (Europe) Ltd 
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New to Aslib Publications 

Audrey Robertson (pictured right) joined the Publications 
Group last month as Promotions Assistant, a new post 
created to reflect the increased importance of Aslib’s 
publishing programme. Audrey comes to Aslib from the 
marketing department of an exhibition and display com- 
pany, and previously worked for a publisher of academic 
and educational books. 

Audrey will be responsible for promoting the full range 
of Aslib’s publications and developing the advertising 
potential of its journals. She joins at a particularly busy 
time for the Group, which has already published five titles 
this year, with another ten or so in the pipeline. 


Dina Fish joined Aslib Publications at the end of February 
to replace Barbara Jenkinson as Publications Assistant. 
Her previous experience in an import and export firm in 
London should come in very useful for our overseas 
customers! She will be responsible for handling all book 
orders and queries about invoices etc, 


New from Aslib Publications 

By the time you read this we will have already launched 
Information Management: from strategies to action. This 
useful collection of essays, edited by Blaise Cronin, not 
only covers the theory behind this emergent discipline, but 
also gives some idea of how the theory should be put into 
practice. 

Already published are the latest in the Informatics 
series, Advances in intelligent retrieval (ISBN: 0-85142- 
195-4, price £30/£25 to Aslib members) and Translation 
and communication, the proceedings of the Sixth 
Translating and the Computer conference held in 
November 1984 (ISBN: 0-85142-192-X, price £19/£15 to 
members of Aslib and the Translators’ Guild). 

Prospects for information service, edited by Colin Har- 
ris and Peter Taylor (ISBN: 0-85142-194-6, price £15) is a 
collection of essays written in honour of the late Daphne 
Clark, manager of Aslib’s Professional Development 
Group until her tragic death in September 1983. As the 
proceeds from the sales of this volume are to be donated to 
the British Heart Foundation, there is no discount to Aslib 
members on this title. Next month’s As/ib Information will 
carry a feature on this book, to be published on 24 April. 


Online guides 
Medical databases 1986, compiled by Wendy Glover, 
published on 27 March, is a completely revised update of a 
guide published by the Online Information Centre in 1983. 
Copies of this useful new edition (ISBN: 0-85142-205-5) 
are now available, price £10 (£5 to Aslib members). At that 
price can you afford not to buy it? 

Jackie Deunette, former head of OLIC, is also at work 
on another Aslib Online Guide — Building, construction, 
architecture databases 1986 — which will be published in 
May 1986 (ISBN: 0-85142-206-3). 

News databases 1986, announced in the last Aslib Online 
brochure, has now been postponed indefinitely. Customers 
who have already ordered and paid for this title should 
contact Dina Fish at Aslib Publications (Sales), to organise 
a credit note. 


Further information on these and other Aslib publications 
can be obtained from Audrey Robertson at Aslib. Queries 
about orders should be addressed to Dina Fish. 
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Audrey Robertson, Aslib Publications’ new Promotions Assistant 


Aslib’s response to the BL strategic plan 

Published below is Aslib’s response to the British Library’s 
Strategic Plan, as sent in a letter to Kenneth Cooper, Chief 
Executive of the British Library dated 25 February 1986. A 
discussion of the content of the Strategic Plan can be 
found in Aslib Information 14(1), January 1986. 

Aslib welcomes the publication of the British Library’s 
Strategic Plan 1985 — 1990, ‘Advancing with Knowledge’, 
and believes that it represents a considerable advance in 
improving the productivity of the British Library in its 
various key roles in the national library and information 
resources (LIR) scene. We believe that the approach is cor- 
rect in that the plan is to be seen not as an immutable 
blueprint but as a framework within which a vigorous pro- 
gramme of change may be developed and implemented. 

We particularly welcome the general ‘marketing ap- 
proach’ and applaud those efforts which will be made to 
achieve a greater degree of co-ordination between the 
various elements of the BL, particularly with regard to 
those new products and services which will be provided for 
industry and commerce, as well as for research and 
scholarship. 

We welcome also the acceptance of the ideas stated in 
the report regarding joint ventures and co-operation with 
other bodies in the LIR field. This we see as an essential 
feature of the future development, not only of the BL but 
also of the LIR business nationally. 

However, having in mind the need for a vigorous, 
buoyant and diversified LIR profession, we believe that 
great care must be taken not to enter into unfair competi- 
tion with other bodies — particularly membership organisa- 
tions such as Aslib ~ in the provision of products and ser- 
vices. This applies, not only to the LIR profession but to 
all those who may be involved in the development of the 
information industry in the UK. 

Finally, Aslib would like the Board of the BL to know 
that we would wish to make whatever contribution we can 
to the future development of the BL, its products and its 
services, by ensuring a continuing dialogue between us at 
an appropriate level, and with a suitable degree of formali- 
ty which will ensure the maintenance of good understan- 
ding between our two organisations. 


White Paper on Copyright 

Ray Wall has asked us to point out that the paragraph appearing 
on page 47 of Aslib Information, March 1986, is an integral part 
of his article appearing later in the same issue. 
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1986 Annual Lecture 
Richard Hooper, Chief Executive of British Telecom’s 
Value Added Systems and Services, will present Aslib’s 
Annual Lecture on the theme of ‘Electronic and print 
publishing — a media marriage’. Richard Hooper, a leading 
expert on electronic publishing and a pioneer of Prestel, is 
responsible for a family of businesses including Telecom 
Gold, Telecom Soft, Hotline, Prestel and Yellow Pages. 

The Lecture will examine the nature of electronic and 
print publishing and contend, contrary to the established 
view, that the relationship is more one of complementarity 
than competition. Richard Hooper believes that the suc- 
cessful publisher of the modern age must understand and 
implement ‘horses for courses’, using both print and elec- 
tronic media as appropriate. 

The Lecture will be presented on the evening of Tuesday 
3 June 1986 at Information House. Full details and ap- 
plication forms for tickets will be distributed with the May 
issue of Aslib Information. 


Copyright workshop 

Rumour has it that the long awaited White Paper on 
copyright will appear towards the end of April this year. 
Aslib will be holding a workshop on 5 June to discuss the 
implications of the White Paper. Experts will present 
papers on the proposed changes to existing copyright law, 
the view of the copyright owner and the effects on users of 
copyright material. Dr Ray Wall of Loughborough 
University of Technology will lead the workshop. Further 
details are available from Bryan Denyer, Aslib Seminars 
Organiser; tel: (01) 430 2671, ext. 217. 


MEDICAL 
DATABASES 


A completely revised update 
to the Online Information Centre's 
popular 1983 guide. 


Contains 79 bibliographic and full- 
text databases, all commercially 
available online, including the many 
new medical and biomedical 
databases that have appeared 
since the first edition. 


296 x 210 mm; 68 pp; paperback 
ISBN: 0-85142-205-5 
£10 (£5 to Aslib members) 
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Aslib Courses May a Wane 


Put these dates in your diary now! 





Financial information online 

Thursday 8 May 

at Information House 

An introductory course which aims to create an 
awareness of the financial information available in 
online form for those considering the use of com- 
puterised information services. 

Fee: £95 (£75 to Aslib members) 


Online information sources as quick reference 
tools 

Monday 12 May 

at Information House 

This course is for people who are working with infor- 
mation, and who need to know how online sources 
can assist with reference and enquiry work; and for 
those already using online retrieval techniques who 
need to know about the latest and most effective 
sources of reference material. 

Fee: £95 (£75 to Aslib members) 


Constructing a thesaurus 

Tuesday 13 —- Thursday 15 May 

at Information House 

This course will help senior library or information 
staff to adopt a systematic approach to the complex 
task of thesaurus construction. Over half the time 
will be occupied by practical work. 

Fee: £210 (£175 to Aslib members) 


Setting up from scratch 

Tuesday 20 May 

at Information House 

A practical step-by-step approach to the initial stages 
of setting up a library or information service. 
Anyone wishing to develop their existing service will 
also benefit from this course. 

Fee: £85 (£65 to Aslib members} 


Biomedical information online 

Thursday 22 May 

at Information House 

For those already familiar with Medline who wish to 
broaden their range of databases and adapt to the 
changing technology. 

Fee: £110 (£90 to Aslib members) 


The Universal Decimal Classification 

Thursday 29 ~ Friday 30 May 

at Information House 

Still one of the most widely-used classifications. It is 
very flexible, but successful use depends on a proper 
understanding of the underlying principles, and a 
grasp of the consequences of adopting various 
strategies in applying it. 

Fee: £110 (£90 to Aslib members} 


Full details of all Aslib Courses are available from: 
Susan Morris, Information House, 26 — 27 Boswell Street, 
London WCIN 332Z. Tel: (01) 430 2671. 
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Those foolish things 

Since this column will appear on or near 1 April, those of a 
nervous disposition are warned that it is not entirely im- 
possible that certain items in it will not be, shall we say, 
totally true. Or to put it another way, they may be lies. To 
help you to understand which are which, and given that 
most of the IT industry exists at a level of frothy hype 
which transcends mere fact, those items which are totally 
true are coded (x *). Those which constitute partial truth 
with a speculative element are coded (x ); and those which 
are wholly without foundation in fact or fiction have no 
coding. But remember that the absence or presence of a 
code may in itself be a spoof... I do hope that it is not all 
too confusing, but one must be careful. 


Build your own thesaurus (x *) 

Pyramids, as we all know, have mystic significance and are 
supposed to be concentrators of incorporeal power. This 
particular one is Pyramid Software Products (producer of 
the CALM library software). It has released an intriguing 
new product—a program of thesaurus construction and 
maintenance, which runs on a micro. 

A number of the better-known text retrieval packages 
have thesaurus facilities built into them. What makes this 
one different is that it is stand-alone. THESAURUS pro- 
vides an alphabetical and subject listing, which can be 
printed out. The full relationships: broad, narrow, related 
term; see also; seen from; preferred term and scope note. 
As an extra attraction, the addition of a new term in any 
part of the thesaurus automatically generates its inverse 
relationship. I seem to remember that in the days of 
ASSASSIN MKS, all relationships had to be entered by the 
user and there was no means of cross-checking for con- 
sistency within the software. 

The use of thesauri in text retrieval (and particularly in 
the office automation field) is almost wholly ignored by 
the big systems manufacturers — probably because no-one 
has ever tried to teach them about the need. There have 
been some attempts to use DBMS packages to build and 
maintain thesauri, but as far as I know this is the first 
package which does the job on its own and off-the-shelf. 

THESAURUS runs under MS-DOS, PC-DOS and 
CP/M 80 and costs £195. Details from Pyramid Software 
Products, Clivemont Road, Maidenhead, Berks, SL6 7DZ. 

I will welcome any contributions from readers who have 
tried to set up any sort of stand-alone thesaurus manage- 
ment system on a computer, so that the ideas and techni- 
ques can be shared. 


CLSI at Cransfield (x *) 

Cranfield Institute of Technology is installing the CLSI 
system for automation of the library and information ser- 
vices, starting with retrospective conversion. The 
‘package’ includes the hardware, software, training, and 
support services. 

The start of the project will involve CLSI’s LIBS100 in- 
tegrated software running on a PDP 11/73 and supporting 
cataloguing terminals. Future developments are envisaged 
in the fields of information retrieval and interlending. 

The press release announcing this also claims that CLSI 
has more than 900 libraries worldwide as customers. Con- 
tact Marie Cheong, CLSI Ltd., Regent House Arcade, 
252 — 260 Regent Street, London WIR 5DA; tel: (01) 437 
8090. 


80 


Gold again (* x) 

I had planned this month to ask all you BTG (British 
Telecom Gold) fanatics to let me know of system com- 
mands which are not documented in the brief Microlink 
user manual so that I could compile a list of these for 
distribution. But this very morning the new edition of the 
manual thumped on to the doormat, and everything I 
wanted seems to be there... at last. Jack Schofield wrote a 
useful piece in Practical Computing (‘Economail’, March 
’86 issue, pp.103 — 105) which explains a number of these, 
how they are used, and the implications of their use. The 
old user manual made no mention of how to find out what 
files you had stored on the system. And the cirections of 
using XMIT and WPMAIL which are both for the 
transmission of bulk text, were obscure to say the least. 
The Schofield article together with the new manual seems 
to clarify these points. 

John Martyn and I have burned a modicum of midnight 
oil between us trying to use XMIT. Essentially, you create 
a file on your word processor (but without any embedded 
format commands) and upload this file to the BTG system. 
You then send a message to the recipient, but instead of 
typing in any text, the stored file is loaded up, joined to the 
message header, and off it all goes. That bit is simple — the 
problems have arisen in uploading the text in the first 
place, and saving it on downloading. I’m sure that once we 
work out a methodology everything will go smoothly, but 
it is frustrating to know that something can be done, yet to 
be unable to fathom out the garbled instructions for mak- 
ing it happen. For instance, unless the upper/lower case 
toggle on my telecomms software is ‘on’, everything is sav- 
ed as hi-res graphics. Fun, but not completely useful. 


Protect your mice (*) 

How about: 

a. Edible computer chips — looking like the real thing, but 
made of chocolate. 

b. Computer training sneakers. Some electronic gadgetry 
in the shoe is plugged in to your micro when you stagger 
your sweaty way home after a jog. The machine then 
gives you an analysis of time taken and distance 
covered, along with some graphics output. 

c. A soft cover, complete with eyes and ears, for your 
mouse. (Actually this piece should be a (* *)). 


A parsing fancy (x x) 

‘NLP Takes Off’? (Tim Johnson, Datamation 15 January 
"86 pp. 91 —93) is a good review of the state of play in 
natural language processing. This is not the text retrieval 
problem — it is concerned with communicating with a com- 
puter in real-language terms, and it requires a fearful 
amount of clever programming to accomplish. 

How nice to be able to say, ‘I want to delete the stuff I 
wrote last week to Fred, and while you’re at it, is there 
anything on the disk to do with the XYZ project?’ Current 
voice input systems are only based on recognising key 
terms in the commands and translating these into 
operating instructions and as such are really no different to 
typed command strings. Rumour has it that the Apricot 
voice input software could not tell the difference between 
‘Scratch file COM’, and ‘Do not scratch file COM’. 
Fourth generation languages have the same problem — you 
have to give commands within the grammar of the system. 
Somehow | didn’t think that true NLP will be around on 
micros for some time yet. 
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Recent announcements 
You may have missed these at the beginning of the month: 

—In future Commodore will only announce products 
after they have been made and shipped to dealers. 

— The new Acorn Master Series will come out with a 
clean OS which will never need to be upgraded. 

— Software to translate any user manual automatically 
into a level appropriate to the user is under develop- 
ment somewhere. 

— It has been officially admitted that Wordstar is not a 
word processor after all, and neither is CP/M an 
Operating’ System. 

— Since the IBM PC never actually existed, the whole 

© clone industry has been copying a chimera. 


..-and finally (x *) 
Look up ‘taghairm’ in Chambers twentieth century dic- 
tionary, and then compose a short paragraph using the 
word. As a tie-breaker, explain how anyone did it often 
enough to need a word for it. 

Entries by the end of April, and a genuine but modest 
prize for the winner. 


PETER GILLMAN 

The Information Partnership 
Compunet: PLG1 

Micronet: 737552040 

BT Gold: 72:MAG90029 


Evening meeting at Aslib 

16 April 1986—Creation of information systems at 
Technical Indexes Ltd. 

Technical Indexes is the largest company in Europe pro- 
viding technical information systems for industry. The 
creation of these systems involves the acquisition of pro- 
duct literature from over 28,000 companies and the 
abstraction of information from a million pages of data. 
In addition the company produces many files of standards 
and regulations all fully indexed and updated on a regular 
basis. The production of index books for these systems has 
made ‘ti’ a major publisher with more than 100 titles a 
year. The work of the company in acquiring and process- 
ing literature, filming documents and producing index 
books will be described. Finally, the possible ways that the 
company may deliver its present and future products will 
be reviewed. 

The speaker at the meeting will be George Hulme, Direc- 
tor of Technology Development, Technical Indexes Ltd. 
Following graduation in Chemistry from London Univer- 
sity, George Hulme worked in the UK and Canada in the 
metal finishing and process engineering industries. He 
joined ‘ti’ in 1970 and organised the literature collection 
and information abstraction schemes for the company’s 
product data services. Subsequently he constructed the 
first microfile standards services based on standards from 
the British Standards Institution and the Ministry of 
Defence, where his practical experience of the industrial 
application of standards was of considerable benefit. He 
has specialised in the creation and use of product 
classification schemes and is now responsible for the com- 
puterisation of Technical Indexes databases. These 
databases are used to produce the printed index books for 
the company’s commercial information services. His work 
also includes responsibility for the technological develop- 
ment of new products. 

For more information contact Barbara Hobbs at Infor- 
mation House. 
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Reference 
on 
Research 


Four new titles now available from this 
series of comprehensive directories 
compiled from information stored on 
our research centres database... 


industrial Research in the United 
Kingdom ‘ew. 


a guide to organizations and programmes 

11th edition 

This unique directory provides detailed profiles of over 4000 
research laboratories, which carry out or finance research and 
development work in the UK. It also contains full contact details 
of Trade Associations and Professional Societies. It is fully 
indexed by establishment title, names of scientific staff and by 
subject. 
Cased 

0 582 90029 8 


Pacific Research Centre r eaition 


a directory of organizations in science, First Editor 
technology, agriculture and medicine m) 

This new, unique reference guide provides detailed information 

on approximately 3300 industrial, government and academic 
laboratories and establishments, involved with the execution or 
finance of research and development work in Australasia and the 

Far East. The directory is fully indexed by establishmenttitle and 


246 x 189 mm 
£105.00 


658 pages 


by subject. 
Cased 514 pages 246 x 189 mm 
0 582 90028 X £120.00 


European Research Centres New 


a directory of organizations in science, technology, agriculture and 
medicine g 
6th edition 

Provides detailed information on approximately 20,000 research 
laboratories within Europe. Included are major industrial research 
laboratories, government laboratories, research funding 
organizations, university research institutes and university 
departments conducting research. Fully indexed by 
establishment title and by subject. 
Cased 2 volumes 

0 582 90027 1 2453 pages 


Directory of Scientific Directories 


a world bibliographic guide to medical, agricultural, New 
industrial and natural science directories 
4th edition O 
An international guide providing full bibliographic details on 
approximately 1250 published and forthcoming directories of 
organizations and individuals, concerned with any aspect of 
research and education in the fields of science and technology. 
Indexed by publisher, directory title and by editor/compiler. 


246 x 189 mm 
£220.00 


Cased 232 pages 246 x 189 mm 

0 582 90101 0 £80.00 
m 

Tick a box! 


Further information is available on all these titles, including detaited leaflets 
and sample pages. Just tick the appropriate boxes and return to.me atthe 
address below. 


Alison Cowley, Longman Group Ltd, Westgate House, The High, Harlow, 


Essex CM20 1NE, England. 
Longma 
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Michael Pashley (left) and Roy Adams (right) demonstrating 
COPOST 


COPOST 

COPOST is the electronic mail service which links the UK 
polytechnic libraries. Started in January 1986, the system 
is run under the auspices of COPOL, the Council of 
Polytechnic Librarians. Initially the service provided sim- 
ple electronic mail only between members, although other 
services and enhancements are gradually being introduced. 
When the system came into operation twenty-one libraries 
had joined, while some others were still processing their 
membership forms. 

The service was set up following informal discussions at 
the COPOL IT Group in early 1985. Information on the 
various E-mail systems was obtained and a corporate 
subscription on BT Gold selected as the most appropriate 
for COPOL’s needs. A proposal was put to COPOL 
members and accepted in October 1985. 

The corporate subscription to BT Gold enables a group 
to be set up in which members have access to all general 
Gold services in addition to the ability to act as a private 
network. The structure of COPOST consists of a COPOL 
mailbox for each member plus additional boxes as required 
by each library for all other use. Such a structure makes ac- 
counting easy, as charges are based on mailbox use, and 
allows each library to have other boxes for multi-site in- 
stitutions. While the non-COPOL boxes will be distributed 
widely, the COPOL boxes will remain confidential to the 
group. The monthly minimum billing for each box will be 
in the region of £1.50. Costs of using electronic mail com- 
pare favourably with the telephone, particularly when text 
is prepared offline and uploaded from disk. The greatest 
advantage is, however, the saving in time sending a 
message compared with those repeated attempts we all 
have to make to reach someone by telephone. 

The equipment used by libraries to access online 
databases can be used for E-mail. Logging-on to the 
system is easy and familiar to experienced searchers while 
the formats employed are user-friendly. Each user receives 
a guide to the service and there are tutorials on the system 
available when online. During the first month use of 
mailboxes is free, and members have taken the opportunity 
to experiment and practice. 

A directory of members has been produced and is 
available from the system centre at Leicester Polytechnic. 
In addition to mail, users have access both in and out to 
the Telex network, which is more economic than hiring a 
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Telex and line. Other features which are being used include 
the ability to broadcast a message to all members, a notice 
board, and selective distribution lists. A diary and other 
services have yet to be tested. 

Although originally set up to help communications for 
COPOL business, the system seems to have already 
become a general messaging system. Contact has been 
made with ALANET in the US, and we hope that this will 
develop into some form of co-operation. 

ROY ADAMS 
Leicester Polytechnic 


Institute of Translation 

The inaugural meeting of the Institute of Translation will 
be held on 19 April 1986, at 10.30 a.m. at the Royal Hor- 
ticultural Society New Hall, Greycoat Street, London 
SWI. 

It will be a forum in which all concerned with translation 
can meet for discussion, although professional matters 
(such as qualifications, training and ethics) will be in the 
hands of translators. It will be based in Britain but has no 
territorial limitation and will be open to those who 
translate from or into English, wherever they may work. It 
will seek to achieve and maintain high standards, inform 
the public, raise the status of the translating profession, 
resolve disputes, promote the training of newcomers to the 
profession and the further training of working translators 
and generally act in the interests of the national and inter- 
national community by taking translation more seriously 
than has ever been done in Britain before. 

There are plans for the Institute to hold conferences, 
workshops and other events at which translators and those 
concerned with translation can exchange ideas and ex- 
perience. Co-operative groups will be formed to develop 
special interests, for example the use of new technology. 

If you would like to join the Institute contact: Suzie 
Adams, Room 109, Polytechnic of Central London, 
Euston Centre, Marylebone Road, London NW1 3ET; or 
for more information contact Catriona Picken. Tel: (01) 
708 2148. 


Centre for Catalogue Research 

The BLR&DD Advisory Committee (ACORDD) recom- 
mended in October 1985 that funding for the Centre for 
Catalogue Research at the University of Bath be extended 
for a further five years when the current grant expires on 
31 August 1986. 

The range of the Centre’s research undertakings has in- 
cluded three major areas of study: the nature and content 
of bibliographic records and their effective use; monitor- 
ing of the currency of the British Library's UKMARC 
record service; and online public access catalogues 
(OPACs), especially the design and presentation of data 
for users and the impact on the user and the service of the 
introduction of OPACs into library systems. 


For your diary 

The Library Association Medical, Health and Welfare Libraries 
Group has announced two Study Days: ‘At the crossroads: the 
community information networks’, to be held on 15 May at Ex- 
eter Central Library, Devon; and ‘Drug abuse’, to be held on 2 
October at Salisbury Central Library, Wiltshire. For details on 
both events contact: the Secretary, C. Date, Domiciliary 
Librarian, Landsdowne Library, Meyrick Road, Bournemouth 
BHI 3DJ. Tel: (0202) 26603. 
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Local area networks and the information 
manager 22 —23 April 1986 


To mark the 90th Anniversary of the Federation Interna- 
tionale de Documentation (FID), a conference on local 
area networks is being organised jointly by the FID and 
Aslib. The conference is to be held on 22—23 April 1986 
(two half-day sessions) at UMIST (University of Man- 
chester Institute of Science and Technology) and will pro- 
vide a rare opportunity to hear users of local area networks 
in the field of information management talking about the 
implications of LANs. 

The first afternoon (22 April) sets the scene with a paper 
by David Flint, Senior Consultant, Butler Cox and Part- 
ners, who will examine some of the diverse applications to 
which LANs are being put. 

Some insight into running local area networks in larger 
international organisations will be given by Alan Robinson 
of Shell. This is followed by Joyce Copeland, formerly of 
Aslib Research and Consultancy and Editor of Netlink, 
discussing the conclusions of a project funded by the 
British Library R&D Department on the information 
management applications of local area networks. At the 
close of the afternoon there will be an opportunity to see 
LANs in action in demonstrations by suppliers. 

The Conference continues on the morning of Wednes- 
day 23 April with a session on ‘the user’s experience’. 
Speakers include Graham Leach, Consultant on Com- 
munications to the British Library, who will describe the 
British Library network; Forbes Gibb, Lecturer in the 
Department of Information Science at the University of 
Strathclyde (speaking about a local area network in an 
educational environment); and Dr Ian Lovecy, Deputy 
Librarian of Reading University whose paper is entitled 
‘What I would like to do with my LAN; a LAN user’s ex- 
perience’. 


Register now available to the public 

The details of those organisations already registered under 
the Data Protection Act 1984 are now available for public 
viewing. At present the register can be examined only at 
the Office of the Data Protection Registrar, although it is 
intended that copies be provided to main public libraries 
throughout the UK progressively from August of this year. 
The Registrar, Eric Howe, (who is speaking at the Aslib 
Conference — see p.90) remarked that making the register 
available is ‘a further significant step towards the full im- 
plementation of the Data Protection Act’. But he also 
warned organisations which have not yet applied for 
registration that the deadline of 11 May is rapidly ap- 
proaching, adding that although 150,000 registration 
packs were distributed, only about 10,000 applications 
have been returned so far. Those who have not yet obtain- 
ed registration packs should call at their nearest Crown 
Post Office or contact the Office of the Data Protection 
Registrar, Springfield House, Water Lane, Wilmslow, 
Cheshire SK9 SAX. Tel: (0625) 535777. 


How to comply with the Data Protection Act by Alastair Evans 
and Anthony Korn, in association with Percom Ltd, is a guide for 
those responsible for registering organisations under the Act. As 
well as explaining how to complete the registration form, it 
highlights new policies and procedures that organisations will 
need to adopt, and examines methods of training staff to accept, 
comprehend and carry out the Act. How to comply with the Data 
Protection Act (ISBN 0-566-02632-5; £27.50) is available from 
Gower Publishing Company Ltd, Gower House, Croft Road, 
Aldershot, Hants. GU11 3HR. 
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SAZTEC 


LINKING 
INFORMATION | 
WITH 
TECHNOLOGY 











Linking manual and computerised records to an 
automated retrieval system is a special challenge. 
SAZTEC’s unique services meet this challenge 
using technology that is cost effective, timely and 
accurate. 


Internationally proven in: 
Data Conversion ® Processing @ Microfilming 
Reporting @ Software Development ® Consulting 


Put your hands on information technology that 
works. Link up with SAZTEC today. 





SAZTEC EUROPE LTD 
London House 
26 — 40 Kensington High Street 
London W8 4PF 
Tel: (01) 938 2222 


SAZTEC 
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F: $ l 5 CONFERENCE PREVIEW 





Message from Aslib’s Director, Dr Dennis Lewis 


If nothing else, Aslib is a meeting place; a forum where we establish 
and maintain contact with our professional colleagues; a market 
where we exchange ideas, information, advice and opinion. Aslib 
facilitates an essential process — that of transfer. 

Of course, it also stimulates the essential social contacts between 
people. Without this dimension, the rest could be achieved by 
teleconferencing, teleordering, electronic mail and telefac- 
similating ~ but what a dreary prospect! 

The year’s 58th Annual Conference, which is a vital element in 
the process is to be held in April—a decision made by Council and, 
I hope, supported by you, the members. 

The subject is one that is of concern to us all — ‘Information for 
decision making’, and there is a line-up of excellent speakers. 

We have been to UMIST before and I recall that the facilities are 
very good, and this time you have a choice of accommodation — 
single study bedrooms on campus, or in one of two local 4-star 
hotels. 

I hope to meet as many of you as possible in Manchester, for it 
provides me with an unparalleled opportunity to hear at first hand 
what you have to say. Please make yourself known to me if we have 
not yet met ~ I'll be delighted to get to know you to hear your views 
on Aslib, information management, or any other subject you care 


to raise. 
See you in Manchester! 





The changing profession 


‘The context of change in the information 
profession’ is the theme of Professor 
William Melody’s opening address. In it he 
will outline the challenge that faces the LIR 
profession as the developed nations evolve 
as ‘information economies’ towards the 
close of the twentieth century. The founda- 
tion of these economies will be information 
gathering, processing, storage, accessing 
and transmission over efficient telecom- 
munications networks. 


Information explosion 

But the development of the technology and 
techniques to accomplish this foundation 
will not be the task of the profession. Pro- 
fessor Melody predicts an ‘information 
explosion’, in which a crucial role will be 
the conversion of a mass of incomprehen- 
sible facts into tangible knowledge. Infor- 
mation professionals will become ‘custo- 
dians not only of access to relevant infor- 
mation, but also of the interpretation of it’. 
Herein lies the importance of the con- 
ference theme: ‘Information for decision 
making’. 

With his wide experience of research in 
the field of telecommunications, Professor 
Melody is a most appropriate person to 
begin the conference with a look towards 
the future. As Chief Economist at the US 
Federal Communication Commission, he 
was instrumental in the first investigation of 
the implications of connecting computers to 
the telecommunications system. He has 
acted as consultant to government agencies 
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‘Information gathering, processing, 
storage, accessing and transmission over 
efficient telecommunications networks is 


the foundation upon which the economies 
of developed nations will close the 20th 
century’ — Professor Melody 





in several countries, and in 1985 he became 
Director of the Economic and Social 
Research Council’s investigation of the 
implications of the information and com- 
munication technologies. 

Professor Melody has also been respon- 
sible for setting programmes of graduate 
study and research in the field of com- 
munications in both the University of Penn- 
sylvania, USA, and the Simon Fraser 
University, Vancouver, Canada. 


The FAST programme 


Taking up the theme of the need for 
technological advance, Dr Riccardo 
Petrella will provide us with a European 
overview. 

Dr Petrella has been head of the EEC’s 
FAST (Forecasting and Assessment in 
Science and Technology) programme since 
1979. He will describe recent advances and 
innovations in information technology 
throughout Europe; suggest what future 
developments might be; and assess 
Europe’s standing in the development of in- 
formation technology throughout the 
world. 








Fostering academic/industrial 
liaison 

Perhaps the most glaring example of failure 
to make information accessible is to be seen 
in the British universities, whose many 
brilliant discoveries have been ignored by 
UK manufacturers, only to be exploited by 
overseas companies. The serious implica- 
tions of this failure for the British economy 
and for unemployment, together with the 
demands of financial constraint, have spur- 
red the Government, and Universities 
themselves, to revise the traditional role of 
higher education. 


Role of the information profession 
Professor Graham Ashworth will describe 
some of the recent efforts to encourage and 
implement technology transfer, and will 
suggest some positive initiatives in which 
the information profession can be of 
assistance. 

As Professor of Urban Environmental 
Studies at the University of Salford and a 
member of the Merseyside Development 
Corporation, Graham Ashworth is himself 
in the forefront of academic/industrial 
liaison. He is responsible for the Univer- 
sity’s relations with industry, commerce 
and the public service through CAMPUS 
(the Campaign to Promote the University 
of Salford), and has developed the Univer- 
sity’s programme for marketing its many 
resources. 





Dennis Lewis will round off the afternoon 
with the annual Director's report on Aslib. 
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Dicitech 








| a 
mwa the UK link to ESA-IRS 


@ Over 70 bibliographic files including: 


NASA HSELINE 
CHEMABS (as 1 file) IRRD 
BIOSIS FSTA 
CAB Links to: 
COMPENDEX TEXTLINE 
PASCAL AGRIS 
NTIS INIS 
INSPEC 

@ Powerful QUEST retrieval features: 
ZOOM 
QUESTINDEX 

@ Online document ordering 
Available on most files via BLLD. 


@ Fast high quality offline print service 
Your print orders are processed and despatched from 
London the first working day after your search. 


@ Friendly HELP DESK and backup 


Help and advice on all aspects of the service from 
equipment selection to search strategy. 
Invoicing and support from London. 


@ MIKROTEL software 


The complete communications software and database 
generator for IBM PC Xts and compatibles, developed 
by ESA-IRS and available only from IRS-Dialtech. 


Frequent one day training courses for beginners and 
advanced users. 


Details from: IRS-Dialtech 
Room 392 
Ashdown House 
123 Victoria Street 
London 
SWI1E 6RB 
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Legal and regulatory frameworks 


Everyone knows the two types of freedom: freedom for, and freedom from. For the information professional the dividing line between 
the two types is often difficult to determine, and the composition of a code to defend the rights of producer, manager, transmitter and 
end-user is of fundamental importance to the standing of the profession. These rights and the rules governing them will be the theme of 


Session 2, chaired by Aslib Vice Chairman, Gillian Dare. 


Freedom of information 

Public pressure for greater access to govern- 
ment information (both central and local) 
has not abated since the 1984 Freedom of 
Information Campaign. However, Britain 
continues to lag behind other European, 
Australasian and North American countries 
in the establishment of laws permitting a 
public right of access to government infor- 
mation, 

The information profession has much to 
contribute to this debate. The idea of LIR 
professionals as ‘custodians’ of access to in- 
formation, raised by Professor Melody, 
suggets a two-way responsibility which can- 
not be resolved once-and-for-all, but must 
be re-examined with changes in cir- 
cumstances. 

Legislation by 1990 

James Michael, Senior Lecturer in Law at 
the Polytechnic of Central London, will 
describe the evolution of the move towards 
freedom of information. It will be in- 
teresting to hear his update on his book The 
politics of secrecy, which was published by 
Penguin in 1982. 

The first country to adopt a law govern- 
ing freedom of information was Sweden in 
1766. According to James Michael, the UK 
may well legislate by 1990... 


P.O. Box 88 
Walton Hall 
Milton Keynes 
MK7 6DB 


Telephone (0908) 368921 





Gillian Dare 


Transborder data flow (TBDF) 


The legitimate flow of information between 
friendly countries has been slow to develop. 
It is, however, of the utmost importance to 
a country the size of Britain. Through the 
European Economic Community, Europe 
has the opportunity to beak down the 
barriers between nations to promote TBDF. 
The history and impact of TBDF will be 
explained by Barry Mahon. He will examine 
the practical applications, and will go on to 
describe the possible policy implications. 
Barry Mahon has been associated with 
the development of the information 
industry in Europe for over ten years, and 
at present is co-ordinator for the Informa- 
tion Market Development Group affiliated 
to DGXIH of the European Commission. 


Intellectual property 


Dr Tamara Eisenschitz will complete the 
morning's exploration of the legal and 
regulatory frameworks for information by 
analysing the possibilities for protecting 
producers of information. Her talk will 
cover both copyright law and patents. 
Patents information can be exploited in 
two ways. Firstly, analysis can be made of 
collections of patents to produce commer- 
cial information. Secondly, individual 
patents themselves can contain valuable 
technical information, which can be used in 
conjunction with overlapping literature. 


Copyright 

Dr Eisenschitz believes that the controversy 
surrounding the private copying of infor- 
mation arises out of ‘the confusion of an 
economic problem with a legal one’. Her 
solution would be to exploit the copying 
commercially rather than to prevent it, 

Whilst taking an MSe in Information 
Science at City University, Dr Eisenschitz 
became fascinated by patents, an interest 
which led to further research at City 
University and publications on a mixture of 
legal and information topics. Recently her 
investigations have extended to the wider 
implications of intellectual property rights. 






Educational Counselling and 
Credit Transfer Information Service 


ECCTIS is creating a national computerised database to answer enquiries from 
professional advisers and potential students wanting up-to-date information 
about study opportunities, and entry requirements, in higher and advanced further 
education throughout the United Kingdom. 


To find out about these information facilities and how to access them, telephone or 
write to the ECCTIS office, or key into Prestel 21161 or 888 and do your own 
on-line search of the ECCTIS database. 


If you are at UMIST in April for the Aslib Annual Conference, our representative, 
Linda Butler, will be pleased to meet you to demonstrate the ECCTIS on-line search 
system at exhibition stand 35. 
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Public relations 

Internal marketing and promoting of the information cen- 
tre within its parent organisation are an important part of 
the information manager’s role. Elizabeth Orna, informa- 
tion consultant and former head of information services at 
the Engineering Industry Training Board, will lead the first 
workshop on public relations. Issues covered include: 

~ integrating the information centre into the organisation; 

— defining the centre’s role and evaluating priorities; 

— establishing an information policy and using it; 

~ marketing initiatives; 

— educating management on what the centre really does; 

— using feedback from the centre’s operations to prepare 

estimates and argue for budget allocations. 

Liz Orna is well-known as a writer and lecturer on the 
management and presentation of information. She has 
recently returned from a tour lecturing on information 
management at various institutions in Australasia. The 
presentation of information, a guide to editing and design 
written by Liz Orna and Graham Stevens, will be published 
by Aslib later this year. 


Using temporary staff 

Temporary staff can give an invaluable injection of profes- 
sional and clerical skills at minimal cost to the employer. 
The workshop on ‘Obtaining and managing MSC and 
other temporary staff in the library and information unit’ 
will look into strategies for obtaining funding (under such 
schemes as the Community Program or Youth Training 
Scheme), training temporary staff, managing projects and 
integrating the staff with permanent employees. It will also 
discuss the obligations on the employer and the need for 
close co-operation with the trade unions. 

Lancashire Polytechnic has over a decade of experience 
of obtaining and managing special projects and training 
schemes, so the choice of Allan Foster, Polytechnic 
Librarian, as workshop leader is most appropriate. 


Lobbying 
The Aslib Social Science Information Group has organised 
a workshop on ‘Lobbying Central Government’. Group 
members who will be sharing their experience with 
delegates include the workshop leaders, Pat Darter of the 
Equal Opportunities Commission, and Lynn Quiney, 
Faculty Librarian at the Polytechnic of the South Bank 
and ASSIG’s meetings secretary. 

Other speakers will include an MP, a professional lob- 
byist and a campaign organiser. Dr Arthur Lipow will also 
be looking at the experience of lobbying in the UK and US. 


Costing your service 

Stephen Roberts, compiler of the Aslib Reader on Costing 
and the economics of library and information services, will 
lead the workshop on ‘Costing of information services’ on 
Thursday afternoon. It is expected that this will be a 
‘problem-focused’ workshop at which participants will 
have a chance to review needs and opportunities for collec- 
ting, analysing and interpreting cost data in their own 
organisations. Dr Roberts (a lecturer in library manage- 
ment at Ealing College of Higher Education in London) 
will give a brief presentation on the typical problems facing 
cost analysts in library/information units, and solutions 
will be assessed against available methods and techniques. 


88 








Wednesday 23 April 
Session 1. 
CLIMATE ISSUES 
Opening Address 
The context of change in the information profession 
by Professor William Melody 


The role of the information profession in fostering academic/in- 
dustrial liaison 
by Professor Graham Ashworth 


The results of the FAST programme in the freld of information 
technology 

by Dr Riccardo Petrella 

Director's report on Aslib 

by Dr Dennis Lewis 


Evening: DINNER, OFFICIAL OPENING OF EXHBITION AND 
RECEPTION 


Thursday 24 April 

Session 2. 
LEGAL AND REGULATORY FRAMEWORKS 
Freedom of information -~ a legislative trend 
by James Michael 
Progress of implementing the Data Protection Act 1984 
by Eric J. Howe 


Transborder data flow (TBDF) and how it impinges on the infor- 
mation industry 
by Barry Mahon 


Intellectual property: regulation of useable information 
by Dr Tamara S. Eisenschitz 
Session 3. 
INTELLIGENCE NETWORKS 
Intelligence networks, overview, purpose and poticies in the con- 
text of social change 
by Professor T. Stonier 
Decision support systems: learning 10 apply computers 
by Gavin Leslie 
Networks within an organisauon 
by Geoffrey Woodling 


Evening: SHERRY RECEPTION HOSTED BY UMIST, 
CONFERENCE BANQUET, DISCO 








View of the Renold building with Wright Robinson Hall in the 
background 
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Workshops II (Friday) 


TROGRAMME 
Friday 25 April 


Session 4, 
THE PUBLIC SECTOR 
Public sector finance- strategies for library and information 
units — the relationship between central and local government 
finance 
by Tony Travers 









Community information policy and provision 
by Pat Coleman 





Academic libraries in contraction: facts, theories and fancies 
by Graham Mackenzie 





David Haynes and Peter Gillman-two members of the 
Information Partnership who will be leading workshops at the 
Conference 


Agricultural information networks 
by Harry East 


Session 5. 
FUTURE TRENDS 
Electronic publishing and the information profession 
by John Gurnsey 


Marketing your service 

Gwenda Sippings, one of the latest recruits to Aslib’s In- 
formation Resources Centre, will lead Friday morning’s 
workshop on ‘Marketing an information business’, 
Discussion will also include setting up and promoting a 
commercial information business and costing and charging 
for information. 


Expert systems for information retrieval 

by Dr Chris Paice 

Where research is going 

by Brian Perry 

Education for excellence: information, innovation and education 


by Christopher Turner R 5 g 
: p Analysing information needs 


Systems design and analysis is the theme of another 
workshop on Friday morning, led by David Haynes, 


CONCLUDING REMARKS AND FORMAL CLOSING OF THE 
CONFERENCE 
Dr Dennis Lewis 








WORKSHOPS 


Running parallel to the sessions on Thursday 
afternoon and Friday morning will be a series of 
workshops, each on a theme that is topical 
within the profession. 


How to get to the conference 

The UMIST campus is easily accessible, being situated in 
the centre of Manchester. The city is served by an interna- 
tional airport and an excellent motorway and rail network. 
By road, Manchester can be reached via the M6, M56, 
M61, M62, A6 and A34. There are three railway sta- 
tions — Piccadilly, Oxford Road and Victoria and two bus 
stations — Piccadilly Gardens and Chorlton Street. 

On arrival at UMIST, delegates should report to the 
Aslib Desk in the Reynolds Building. Accommodation is 
available in Chandos or Wright Robinson Halls of 
Residence, and also in the Grand and Britannia Hotels. 


Social events 

The University will be hosting a pre-Conference Banquet 
sherry reception on Thursday 24 April. It will take place in 
the Barnes Wallis Dining Room from 7.30 p.m. Not to be 
missed is the Conference Banquet itself at 8 p.m., followed 
by a disco in the Harwood Room from 9.30 p.m. until 
1 a.m. 
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formerly of Aslib Research and Consultancy and a 
founder member of the Information Partnership. He 
hopes to lead participants through the stages involved in 
analysing information needs and devising appropriate 
solutions. The emphasis, he says, will be on ‘problem 
definitions, data collections, analysis of needs, system 
definition, implementation and monitoring’. 


Lies, damn lies... 

‘Thanks for the statistics, but what do they mean?’ is the 
title of the workshop led by Martin Stoll on Friday morn- 
ing. Too many information specialists are missing out on 
the chance to add value to the service they provide by mak- 
ing numerical data more intelligible. This workshop is 
designed to take the terror out of statistics, and give par- 
ticipants the practical skills to reduce data, in other words 
to find out what it means and to present it so that someone 
else can see what it means too. It’s easy when you know 
how, says Martin Stoll. It seems that all you need is the 
ability to add up and to use a calculator. Can you afford to 
refuse such a challenge? 


Evaluation software 

Another member of the Information Partnership, and a 
regular contributor to Aslib Information (see page 80), is 
Peter Gillman, who will lead the workshop on ‘Software 
evaluation’. Choosing software for library/information 
applications is based on a mix of information re- 
quirements, needs, available equipment and, equally im- 
portantly, the capabilities of the staff who will operate the 
systems. This workshop should help participants identify 
the key points governing selection and explain how to 
match these to products. Participants will be expected to 
do some homework for this workshop and bring along a 
(brief) statement of their own operational constraints. All 
types of applications, including word processing and 
budgeting, will be covered. 
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Intelligence networks 

















Professor Tom Stonier: ‘Society will be 
Jundamentally changed’ 


Overview 


Professor Tom Stonier will discuss the ef- 
fects on society of a vast and readily- 
accessible store of knowledge. He will ex- 
plain how he believes society will be fun- 
damentally changed, beginning in the areas 
of education and commerce but eventually 
altering every part of our daily lives. 

The influence of science and technology 
on society has concerned Professor Stonier 
for many years. He has held posts at 
Brookhaven National Laboratory, 
Rockefeller University and Manhattan Col- 
lege in the US, and at present holds the 
Founding Chair in Science and Society at 
Bradford University. He has published and 
broadcast widely on the subject of science 
and society. 


Networks within an organisation 


‘The inadequacy of many information 
systems is often the result of our limited 
understanding of how we obtain insight 
from diverse sources of information’, con- 
tends Geoffrey Woodling. 


Shared insights 

The value of a network within an organisa- 
tion should go beyond that of simply 
providing a common source of information 
to a number of people. Information 
systems should be harnessed as a support 
for the intuitive skills and the experience of 
executives, and should offer shared access 
to the insights of contributors throughout 
an organisation. 


SAMSON 

Geoffrey Woodling will describe his work 
at SRI International (the Californian 
research and consultancy organisation) 
developing the SAMSON information 
system. Over three years he studied how 
networks within SRI were scanned, and 
how managers structured their requests for 
information, in order to devise methods of 
both storing and retrieving information so 
as to facilitate recognition of linkage 
between different items. 

Geoffrey Woodling is currently Director 
of SRI’s Business Intelligence Centre. 


90 


Decision support systems 


Although this term is usually used as a 
description of a wide range of computer 
information systems, Gavin Leslie does not 
believe that the underlying concept is 
revolutionary — ‘Decision support systems’, 
he says ‘have existed since the first occasion 
decision-makers took the time to organise 
their information in order to provide ready 
access, flexible analysis and effective 
presentation’. 

The history of the development of deci- 
sion support systems is exemplified by the 
Mars Group, where Gavin Leslie has work- 
ed since 1974. He is now the Business 
Manager for ACUMEN (the MGS Decision 
Support System Generator). He will 
describe the principal insights gained at 
Mars, and will look forward to the next 
generation of computers. 





Gavin Leslie will be describing ‘second 
generation decision support systems’ in his 
presentation on Thursday afternoon 








Eric Howe will report on implementation 
of the 1984 Data Protection Act 
SESSION 2 

Implementing the Data 
Protection Act 1984 


Regular readers of Aslib Information will 
be familiar with the controversy raging 
between the Office of the Data Protection 
Registrar, and David Whitaker, Chairman 
of J. Whitaker and Sons Lid. The latest 
contribution to this fascinating debate, 
from J.V. Timothy, Legal Adviser to the 
Data Protection Registrar, can be found on 
page 95. 

Eric Howe, the Data Protection 
Registrar, is the man with the daunting task 
of implementing the provisions of the 1984 
Act. He will be reporting on the progress of 
implementation, just as the closing date for 
Registration, 11 May, is imminent. 

As a former member of the Board of 
Directors, and Deputy Director of the 
National Computing Centre, Eric Howe 
has the wide experience commensurate with 
the intricate task he has undertaken. 
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The public sector 


Finance strategies for library 
and information units 


Pressure on local government finance has 
led to a change in its relationship with 
central government. It has also led to the 
need to find new ways of funding. 


Greater central control 

Tony Travers has identified ‘a steady drift 
to greater central control’, caused both by 
attempts to find new methods of financing 
and by the failure to produce genuine 
reforms. He will describe how this trend has 
come about and will make projections into 
the future. 

A regular broadcaster on local govern- 
ment affairs, Tony Travers has been adviser 
to the Education, Science and Arts Select 
Committee of the House of Commons, and 
consultant to the Audit Commission. He is 
Senior Research Fellow at North East 
London Polytechnic. 


Community information 
policy and provision 


Pat Coleman will outline the reasons for, 
and trace the development of, community 
information — the provision of information 
that can be of everyday use to us all but is 
often very difficult to assemble. She 
believes that community information is 
outstanding in importance amongst the 
variety of services provided by public 
libraries, and will explain why this is so. 

As Director of Libraries and Information 
Services for Sheffield City Council, Pat 
Coleman has a wide experience of both the 
theory and practice of introducing and 
maintaining community information ser- 
vices. She also acts as adviser to the 
Association of Metropolitan Authorities on 
public library matters and is Chair of the 
Association of Metropolitan District Chief 
Librarians. 
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Academic libraries in contraction: facts, theories and fancies 


Graham Mackenzie will begin by reviewing 
the present and the likely future state of 
academic libraries, including an analysis of 
the major problems they face in both the 
short and the long term. However, he is not 
as pessimistic about the future of academic 
libraries, as the title of his speech might sug- 
gest at first sight. 


Change in attitudes 

The solutions to the problems he will 
outline do not necessarily involve 
significantly higher levels of spending, ac- 
cording to Graham Mackenzie. What is 
needed is a change in users’ attitudes and 
perceptions, a reassessment of needs, selec- 
tive use of technological advances, and 
more efficient management of resources. 

Graham Mackenzie’s evaluation of the 
state of academic libraries, is by no means 
made as an outsider. He has held posts in 
university libraries in Durham, Not- 
tingham, Leeds, and Lancaster, and at pre- 
sent works at the University of St Andrews. 
He is a member of the Journal of 
Documentation editorial board, and is 
Honorary Treasurer of SCONUL. 





Graham Mackenzie believes that users of 
academic libraries must change their 
attitudes 


Agricultural information net- 
works 

Information networks are well established 
in the sphere of agriculture: modern 
agricultural techniques depend upon access 
to information which is both gathered and 
stored by increasingly sophisticated 
methods. 








Current applications 

Harry East will explain how new technology 
provides the means of collecting, organis- 
ing, and disseminating — a practical applica- 
tion of ‘Information for decision making’. 
Current applications examined will include: 
data collection of resources using remote 
sensing; building genetic databanks; 
dissemination of research results; networks 
on marketing activities; and delivering in- 
formation electronically. 

Harry East’s experience in the informa- 
tion business has been very varied. He has 
worked in industry, in Aslib’s Research 
Department, and at the Food and 
Agriculture Organisation of the United Na- 
tions. More recently, he has been involved 
in research, consultancy, and teaching in- 
formation science. 








SESSION 5 


Future trends 


The LIR profession is in the midst of the 
greatest period of change it has ever known. 
Already many adjustments have had to be 
made, but the future will require more 
upheaval, and must be planned carefully. It 
is fitting, then, that the final session of the 
conference should be devoted to future 
trends. 


Electronic publishing and the in- 


formation profession 

Action must be taken now, according to 
John Gurnsey, if as a profession we are to 
have a continuing role in the widest sphere 
of information. 

The rapid developments that have occur- 
red during the last ten years in the way in- 
formation is handled, will only be over- 
shadowed by what the next ten years have 
in store for us. Response to change has 
often been too slow, and in the face of it 
our professional institutions all too often 
look uncertain and inflexible. 


New resources 

The education and training of LIR profes- 
sionals must be reviewed. New resources must 
be set aside for a programme of mid-career 
training. The professional bodies must 
change their entrance requirements. These 
are a few of the ways in which John Gurn- 
sey believes we should meet the challenge. 

Following seven-years’ experience at the 
Institution of Electrical Engineers and IN- 
SPEC, John Gurnsey went freelance in 
1980. His activities include consultancy, 
market research and writing, especially on 
the subject of electronic publishing. 


April 1986 Aslib Information 


Where is research going? 

In this atmosphere of great change, it is 
research that leads the way towards the 
future. Research must help the practitioner 
and the user to provide and react to new 
services. 


Designing the future 

Brian Perry, Director of Research and 
Development at the British Library, will 
identify the major trends affecting the LIR 
scene. He will look at how research 
priorities evolve, both within the UK and 
overseas, and will describe some of the ways 
in which researchers are helping to design 
the future, 


Expert systems for 


information retrieval 

It is the highly specialised nature of expert 
systems, argues Chris Paice, that makes 
feasible the provision of primitive ‘natural 
language’ interfaces. He will discuss the 
problems involved in the design of such 
systems, particularly those of vocabulary 
control, 


Online search intermediary 
Dr Paice will illustrate his talk with 
references to an ‘online search in- 
termediary’ system which has been designed 
at Lancaster University. Dr Paice is lecturer 
in the Computer Department at Lancaster, 
where he is at present researching the 
automatic generation of abstracts from the 
texts of technical papers. He is co-author, 
with Viktor Aragon-Ramirez, of a chapter 
in Information 8: Advances in intelligent 
retrieval, recently published by Aslib. 








Brian Perry 


Education for excellence: 
information, innovation, and 
education 

The impact of new technology and new 
techniques in LER has led to startling 
changes in the education of professionals. 
These changes occur only in the content of 
courses, but also in the teaching methods, 
themselves. According to Christopher 
Turner, the struggle to keep abreast of the 
technological advances is overshadowed by 
broader social and economic issues. He will 
describe how these issues affect the design 
of stimulating learning environments. 





Creating excellence 
Christopher Turner calls for a change of 
management thinking in relation to creating 
excellence, and a review of the skills and 
educational content of programmes. 

As Dean of the Faculty of Social and 
Cultural Studies and Head of the Depari- 
ment of Library and Information Studies at 
Brighton Polytechnic, Christopher Turner 
is deeply involved in the development of 
training programmes for LIR professionals. 
He is also a member of LISC, and of the 
Council for National Academic Awards 
Board for Library and Information Studies. 
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Exporting information 

WORLD TRADE INTELLIGENCE 

Exporting to France 1985/6 

ISBN 0-948587-02-4; ISSN 0268-4403 

Exporting to the Netherlands 1985/6 

ISBN 0-948587-00-8; ISSN 0268-439% 
Exporting to West Germany 1985/6 

ISBN 0-948587-01-6; ISSN 0268-4381 

World Trade Intelligence 

140 Tabernacle Street, London EC2A 4QJ, 1985 


Not one, not two but three British ambassadors set their 


seal of approval on the first three titles in this new series of 


exporting manuals. More have appeared since, and they all 
follow the same format, although with variations in detail. 
A brief statistical sketch of the size of the market is follow- 
ed by advice on how to enter it. Help is offered on how to 
get market research done in each country, and how to ap- 
point and find an agent or distributor. There are explana- 
tions of what documentation is needed and how to find out 
about transport facilities. A finance section includes infor- 
mation on the services offered for each country by the UK 
clearing banks, and also covers credit insurance, factoring, 
forfeiting and debt collection. The second half of each 
volume consists of a directory of major retail buyers, 
public procurement authorities and trade associations, UK 
and local information sources (including UK government 
departments, British commercial representation in the 
country covered, UK and local chambers of commerce, ex- 
port clubs and small firms centres). Finally there is a list of 
selected importers. 

The layout is clear and helpful. A detailed contents page 
leads directly to the subject sections of each chapter, In the 
text, there is good use of bold type for guidance, and the 
non-directory sections usually conclude with a brief list of 
useful addresses, also highlighted. The index, however, is 
rather patchy; you wouldn’t expect the organisations in the 
directory sections to be there (and they aren’t) but you 
would expect all bodies referred to in the advice sections to 
be indexed (and some are not). Inevitably there’s a fair 
degree of duplication of the information in each volume, 
but generally speaking these are handy compilations on 
where to go for help in penetrating a new market. 

TIM OWEN GLC Research Library 
CIS grant 
Central Information Services (CIS), University of London has 
been awarded a grant by the British Library to update the /nven- 
tory of abstracting and indexing services produced in the UK (last 
published in 1983 as British Library Library and Information 
Research Report 21). 

The information is to be collected by questionnaire by 15 
March 1986. CIS aims to contact all the producers of abstracting 
and indexing services in the UK. To ensure this is achieved, CIS 
would be grateful if anyone concerned in the production of 
abstracting or indexing services could contact Mrs J. Stephens, 
Central Information Service, University of London, Senate 
House, Malet Street, London WC! 7HU. Tel: (01) 636 4514. 


For your diary 
The Polytechnic of the South Bank are holding three practical 
one-day courses in May for library and information workers: 

28 May (Wed) Word processing; 

29 May (Thurs) Using spreadsheets: library accounts on a 
micro; 
Using spreadsheets: library planning and 
statistics on a micro. 

For further details contact: Lynn Quiney, External Services 
Librarian, South Bank Polytechnic, Borough Road, London 
SEI. Tel: (01) 928 8989, ext. 2484. 


30 May (Fri) 
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Translation and 
Communication 


Translating and 
the Computer 6 


Edited by 
Catriona Picken 


Proceedings of a conference jointly sponsored 
by Aslib, the Aslib Technical Translation Group, 
and the Translators’ Guild, 1984 


This annual conference is now well-established 
as the principal forum where translators meet 
machine translation experts, and where those 
who actually use MT can give an account of 
their experience. 


The 1984 conference included several papers 
with a specific bias towards ‘communication’, 
on such topics as international 
telecommunications, electronic mail, and voice 
recognition, as well as updates on the more 
usual topics of training, machine translation, 
and automating a large translation office. 


238 x 158 mm; 224 pp; hb 
ISBN: 0-85142-192-X 
Price: £79 (£15)* 


“Special price to members of Aslib, 
the Aslib Technical Translation Group, 
the Translators’ Guild, and the Institute of Linguists. 


Now available from: 

Aslib Publications (Sales) 
information House 

26-27 Boswell Street 
London WCIN 3JZ 
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Data manipulation in sci-tech libraries. 

The Haworth Press, New York, 1985. 

ISBN 0-86656-441-1; $19.95. 

One very good reason for publishing book reviews is so 
that you, the reader, with little other than a title to go on, 
can be sure that what you buy is what you want. Only 
when you get to the full title page of this volume, for in- 
stance, do you find that the text was originally published as 
Science & Technology Libraries 5(4). Whereas the material 
presented may look quite reasonable between the covers of 
a serial, it seems to have little cohesion when put between 
hard covers. The individual papers are interesting 
enough — there just does not seem to be any particular 
reason for buying them in this form. 


The sections are: 

— Emergence of an Electronic Library: a case study of the 
Georgetown University Library Information System 

— Using data from an online search in the publication 
process at Indiana University 

— Problems and pitfalls of downloading science and 
technology materials 

— The use of list processing and visual memory for the 
animal/in vitro database 

— Medical library service in the Western Pacific 

— Sci-tech collections 

— Modern weapons systems: a selective bibliography 

— Sci-tech notes 

— New reference works in science and technology 

— Sci-tech online 

— Sci-tech in review 


STOP PRESS Wineke kikokiko iiki kkk 


1 April 1986 (Tue) at 7.30 p.m. 

The Aslib Barbecue. Queen's Square, just outside 
Information House. All members welcome, plus one 
guest per member. Vegetarians catered for. Fee: 

£6.50 each (includes wine and steel band). Contact: 
the Entertainments Officer, Aslib. Tel: (01) 430 
2671. 


15 April 1986 (Tue) at 5.30 p.m. for 6 p.m. 
Economic & Business Information Group evening 
meeting - New databases in marketing: presentation 
of MAID, MAGIC and MARS. Aslib, Information House, 
Contact: Andrew Ettinger, Manager, Library and 
Information Services, Ashridge Management College, 
Berkhamsted, Herts HP4 INS. Tel: (044) 284 3491, 
ext. 2051, 


29 April 1986 (Tue) at 5 p.m. for 5.30 p.m. 
Chemical Group AGM, followed by Wine~Tasting. Aslib, 
Information House. Fee: £2, Contact: George Barker, 
Borax Research Ltd, Cox Lane, Chessington, Surrey 
KT9 15J. Tel: (01) 397 5141. 


EDITH MARGARET ROBERTSON DITMAS 
Readers will be sad to hear of the death 
on 28 February of Edith Ditmas, Aslib's 


General Secretary/Director from 1933 to 
1949, We will be publishing an obituary 
of Edith Ditmas in the May issue of 
Aslib Information. 
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The weapons systems paper is an example of good 
material masquerading under a nondescript title, since it is 
really an exercise in bibliographic method which explores 
such problems as understanding the terminology and look- 
ing for subject headings. Similarly, ‘The use of list process- 
ing and visual memory...’ is a useful essay on the specifica- 
tion, design, construction and use of a database. Only 
close reading, however, will reveal that list processing and 
visual memory are both software products for Wang 
equipment. 

A book to borrow, rather than buy, I think. 

PETER GILLMAN The Information Partnership 


BL Annual Report 1984 — 85 

A year of practical achievement through increased self- 
help was announced by the British Library in its Twelfth 
Annual Report, published in February. To help compen- 
sate for the real-terms decline in Government grant-in-aid, 
the Library has increased its earnings by over £1 million to 
a record £12.42 million. However, the Library’s Chief Ex- 
ecutive, Kenneth Cooper, warned that ‘the Library cannot 
keep up its level of service to industry and business, univer- 
sities, researchers and other information users without 
adequate funding. Continuing decline in the grant-in-aid 
will inevitably diminish the currency, scope and value of 
the national collections and the services dependent on 
them’. The Library’s grant for 1985/86 is £48.254 million; 
the grant for 1986/87 will be £49.2 million — an increase of 
2 per cent. 

The British Library’s Twelfth Annual Report is 
available to the public (price £3) from Press and Public 
Relations, The British Library, 2 Sheraton Street, London 
WIV 4BH. 


ASLIB READER SERIES Volume 5 


Costing and the Economics 
of Library & Information 
Services 


Edited by Stephen A. Roberts 


‘This book is not only a valuable source of 
help, it is good value for money. It gives under 
one sturdy cover, not only a collection of some 
of the most pertinent and authoritative articles, 
but a most helpful text written by the editor 
referring us to other texts should we wish to 
study the subject further’. 

John Allred, Training and Education 


‘The available literature has been trawled and 
evaluated to excellent advantage. In practical 
terms, given the state of the art, a good buy’. 
Norman Roberts, CRUS News 


258 x 158 mm; 1984; vii, 360 pp 


hardback; ISBN: 0-85142-176-8 
£19 (£16 to Aslib members) 


paperback; ISBN: 0-85142-177-6 
£13 (£11 to Aslib members) 
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: Business Week! Fortune’ and Forbes! as well as Wall 
Street brokers such as EF Hutton, Paine Webber and 
Merill Lynch 


From Tokyo comes research information from the 


9 lapan Economic oae Nomura Secur ae 
and Yamaich Research ihu while Australia contri- 
butes hui ndreds of industry reports from Sydney stoch 


Sydney stock- 
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Businessmen and investors can now summon 
thoritative eco NOMIC and financial information from 
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a desktop terminal or perso omputer 

the een making this possible is NEXIS, the 
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In New York. NE XIS draws on Ki = resources Of f the Check out NEXIS now by calling John Brook on 
New York Times’ American Banker’ The Bond Buyer’ 01-488 9187 or write to him at the address below. 


NEXIS D DATA CENTRAL, INTERNATIONAL HOUSE. 1 ST KATHERINES WAY LONDON E1 SUN TEL 01-488 9187 
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Mr Timothy replies to David Whitaker 


The following is an extract from a letter sent by J.V. 
Timothy, Legal Adviser to the Data Protection Registrar. 
In it he replies to many of the points made by David 
Whitaker in a number of letters attempting to clarify inter- 
pretations of provisions of the Data Protection Act 1984. 
Two of David Whitaker’s letters have already been 
published in Aslib Information, 13(/1/12), November/ 
December 1985, and 14(1), January 1986. 

The ‘Questions and Answers’ mentioned in the follow- 
ing letter are part of a series which is soon to be published 
by the Office of the Data Protection Registrar. The rele- 
vant ‘Questions and Answers’ are printed below. 


Dear Mr Whitaker, 

Thank you for your letter of 8 January. This letter 
responds to that and to your letter of 24 October to Mr 
Howe. I enclose a copy of our ‘Question and Answer’ 
which deals with definitions of ‘personal data’ and ‘Data 
User’. 

You will see that we remain of the view that these are 
broad definitions. But the question of whether a Data User 
‘holds’ personal data, so as to come within the scope of the 
Act, depends not only on whether the information relates 
to an individual but on what the Data User actually does 
with the information. The examples given in the answer are 
intended to illustrate this point. 

We can find no justification in the Act for the distinc- 
tion which you seek to draw between ‘public’ data and per- 
sonal data. Where an author is, in fact, a corporate body 
then information relating to that author is not personal 
data since it does not relate to a living individual. But 
many authors are living individuals and I can see no reason 
why they should be ‘considered’ to be corporate bodies for 
the purposes of the Act. 

It follows from what I have said that there will be cir- 
cumstances where records of books held by a library or 
bookseller will be within the scope of the Act. This will be 
the case where the data are processed or intended to be 
processed by reference to the Data Subject, i.e. the in- 
dividual author. There may also be cases where records 
which contain similar information will be outside the scope 
of the Act because they are not processed or intended to be 
processed in this way. 

You refer to the exemption contained in section 34(1) of 
the Act which provides that personal data held by any per- 
son are exempt from the Act ‘if the data consist of infor- 
mation which that person is required by or under any 
enactment to make available to the public’, ‘Enactment’ is 
usually taken to mean a provision in an Act of Parliament 
or in subordinate legislation, such as statutory rules or 
regulations, made under the authority of an Act of Parlia- 
ment. An example of such an enactment is section 356 of 
the Companies Act 1985 which requires registered com- 
panies to make their registers of members open for public 
inspection. The exemption would not apply where the re- 
quirement to make the information public is contained ina 
contract even though that contract may be enforcable 
under the general law. 

I would suggest that the names ‘Heinz’ and ‘Ford’, in 
the context which you describe, do not refer to living in- 
dividuals. Elsewhere you have referred to the example of a 
sports shop which may keep computerised records of items 
endorsed by famous sportsmen. Clearly this information 
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would be personal data since it would relate to living in- 
dividuals but it seems unlikely that the data would be pro- 
cessed by reference to the Data Subjects and, if this type of 
processing does not take place, the Act would not apply. 
Yours sincerely, 

J.V. Timothy 

Legal Adviser 

Office of the Data Protection Registrar 


Question 21; What information is covered by the Act? 
The act is concerned with ‘personal data’, The definition of ‘per- 
sonal data’ in section 1(3) of the Act is very wide. Tt covers any in- 
formation recorded on a computer which relates to a living iden- 
tifiable individual, other than an indication of the intentions of 
the Data User in respect of the individual, If the individual s 
name is included in the data that will usually be sufficient to iden- 
tify him. But there will also be cases where, even though the data 
do not contain a name, they will be personal data because they 
relate to an individual whom the Data User can identify from 
other information in his possession. 

However, the Act does not apply to all personal data. Its provi- 
sions only affect personal data which are ‘held’ by a Data User. 
Section 1(5) gives a special meaning to the word ‘holds’. A Data 
User ‘holds’ personal data only where the data are processed or 
intended to be processed ‘by reference to the Data Subject’. In the 
Registrar’s view, this phrase does not refer merely to the method 
of operation of the computer but to the general intention of the 
Data User in causing the information to be processed. It is intend- 
ed to refer to operations purposefully directed to locating and 
processing information because it relates to an individual and not 
to those where the fact that the information relates to an in- 
dividual is purely incidental to the Data User's purpose in pro 
cessing it. 


Example 1 

A computerised list of authors, of the titles of their books and of 
the numbers of books sold would constitute personal data relating 
to those of the authors who are still alive. Even if the names of the 
authors were removed from the computer the data would con- 
tinue to be personal data so long as the Data User, from other in- 
formation in his possession, was able to identify the author to 
whom a particular book title and sales figure related. 

The list may form part of a bookseller’s stock list. The fact that 
the information relates to the authors may be immaterial to the 
purpose for which the list is processed. If the bookseller processes 
the data merely to determine the number of units sold against 
each stock item then he is not processing by reference to the 
authors and is not holding personal data. But if the bookseller 
processes the data in order to provide information about a par- 
ticular author — for example, to identify the books which he has 
written or to determine the popularity of this work — then the pro- 
cessing is by reference to the author. Where the bookseller pro- 
cesses or intends to process in this way he is holding personal data 
relating to the authors and must, therefore, register under the 
Act. 


Example 2 

A sports shop keeps a computerised list of its stock. Some of the 
goods which it sells have been endorsed by famous sports per- 
sonalities and the name of the personality is recorded in the list as 
part of the description of the stock item. The situation here js 
similar to that in Example 1. However, it seems unlikely that the 
identity of the individual will be a relevant factor in the processing 
of the information and generally speaking therefore it might be 
expected that such personal data will not be ‘held’ by the owner of 
the sports shop. 

Similar information recorded by the manufacturer of the goods 
may well be processed by reference to the individual, for example, 
in order to determine whether a product endorsed by X sells better 
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than a similar item endorsed by Y. In that case the personal data 
would be ‘held’ by the manufacturer. 

Of course many names associated with products do not refer to 
individuals but are merely corporate trading names — e.g. ‘Heinz’ 
beans or ‘Ford’ cars—and information about these products 
would not be personal data. 


Example 3 

A company keeps on its computer a mailing list of its customers. 
Where the customer is a company the list contains both its name 
and the name and/or the job title of the individual employee of 
the customer to whom the mailing is to be sent. The details about 
the individual are personal data. But if the Data User’s processing 
is aimed solely at communicating with the customer, the personal 
data being used merely to get the mailing to the right part of the 
customer’s organisation, then the Data User does not ‘hold’ those 
personal data. 

If, on the other hand, the intention is to communicate with the 
named individual then the personal data are ‘held’ because they 
are processed by reference to him. So, if the customer is a sole 
trader (an individual trading on his own account) the personal 
data relating to him will always be ‘held’ by the Data User. 

Additional information recorded on computer about in- 
dividuals whose names appear on the list (whether sole traders or 
employees of companies) — perhaps used to support marketing 
relationships with those individuals and their employees ~ can be 
expected to be ‘held’ and therefore covered by the Act. 

The Registrar believes that, in many cases, business mailing lists 
will prove to be ‘held’ in terms of the Act. Those holding them 
must register unless these can meet the terms of the exemption for 
data held only for distribution purposes (see page 24 of Guideline 
No.1). 

Example 4 

An organisation holds on computer a file of magazine articles. 
The articles all deal with a particular manufacturing process but 
some of the articles contain references to individuals and informa- 
tion about those individuals. The information about the in- 
dividuals is personal data. But the personal data are only ‘held’ by 
the organisation if it processes the data with a view to locating the 
information about the individuals. If the organisation never has 
this intention—its processing always being directed to locate 
information about the manufacturing process not about the in- 
dividuals — then the personal data are not ‘held’ even though ~ 
incidentally to the purpose of the processing — the information 
about the individual is extracted from the data. 


Example 5 
The names of senders and recipients of messages are stored in an 
electronic filing system with the text of the messages. Names and 
information relating to individuals may also occur in the body of 
the text. 

If the names are used simply in order to locate a particular com- 
munication, the identity of the individual being irrelevant to the 
purpose for which the communication is being sought, then 
although the names are personal data they are not held by the 
Data User. 

On the other hand, if the processing of the filed communica- 
tions is directed to finding one or more of them because they have 
been sent or received by a particular individual or because they 
contain information relating to a particular individual then the 
names and other information are held by the Data User and 
should be registered (see Question and Answer 28). 


Question 22: Who is the Data User? 

The Act provides that the Data User is the person who (either 
alone or jointly or in common with others) controls the contents 
and use of the data comprised in a collection of data. 

The Registrar has given some guidance as to the meaning of this 
provision in Question and Answer 2 and is now seeking to expand 
that guidance, ' 

The question ‘who is the Data User?’ is one which can only be 
determined in relation to the facts of a particular case. However, 
control of contents and use seem to amount, in a very broad 
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sense, to ‘ownership’ of the information and it is, therefore, prob- 
able that by asking themselves the question ‘whose records are 
they?’ those involved with the processing of the deta should be 
able to identify the Data User. 

So, in the examples given in Question and Answer 2, the 
accounts or payroll records are clearly those of the client rather 
than of the accountants — the result being that the client is the 
Data User and the accountants, who do the processing, are merely 
a Computer Bureau. On the other hand in order te give tax ad- 
vice, the accountants maintain records which, although they assist 
the accountants in providing their services to the client, clearly 
‘belong’ to the accountants rather than to the clients. In that case 
the accountants are the Data Users. 

There is another situation which is not dealt with in Question 
and Answer 2. This is where, rather than being supplied with in- 
formation by his client, the service provider (perhaps an estate 
agent managing the client’s property) is put in a situation where 
he can collect information and maintain records which he decides 
are necessary in order to provide the service, In this case the ser- 
vice provider, not the client, would be the Data User. 

A further possibility is that the records can really be said to 
belong to more than one person because each cortributes to a 
common pool of information and is entitled to use the commonly 
held information for his own purposes. Each of the persons in 
this situation is a Data User in common with the others and each 
should register describing his own purposes and the data which 
are commonly held for those purposes. 


Example 1 

An employer establishes a pension scheme for its employees and 
those of its subsidiaries. Trustees of the scheme are appointed. 
The employer and the trustees arrange for the day to day ad- 
ministration of the scheme to be conducted by another company 
(‘the administrator’) which specialises in that area of work. As 
part of its service the administrator keeps records relating to the 
employees on behalf of the trustees. The records are kept on com- 
puter and contain information supplied directly by the trustees or 
by the employer at the request of the trustees. In this case the 
trustees are the Data Users since the records are theirs. The ad- 
ministrator will not record or change information about an in- 
dividual employee except as instructed by the trustees or by the 
employer on behalf of the trustees. 


Example 2 
The facts are similar to those in example | but, in ihis case, the 
administrator is also an insurance company, The benefits payable 
by the trustees are insured under a policy issuec by the ad- 
ministrator. The administrator uses the personal data for its own 
purposes in order to set the level of premiums and in order to 
determine the benefits which it must pay to the trustees. In this 
case the administrator has its own independent interest in the con- 
tents of the records and is a Data User in common with the 
trustees. 
Example 3 

A property owner delegates the management of the residential 
properties which he owns to an estate agent. The agent keeps on 
his computer details of the tenants and other persons occupying 
the properties. This information is mainly used for the purpose of 
collecting rent and accounting to the owner. The agent also keeps 
details of the state of repair of the properties and of any com- 
plaints which have been made to him about the behaviour of the 
tenants. He also records the ages and relationships cf the tenants 
and other occupiers so that he can advise the owner whether there 
will be a successor to the tenancy on the death of the current te- 
nant. In this case the estate agent is the Data User. He has been 
given a wide discretion by the property owner and does actually 
himself control the contents and use of the records, the owner’s 
interest being in the income which is received from the properties 
as a whole rather than in the contents of the individual records. 

The situation would be different if the property owner had a 
statutory or other duty to keep records and these were maintained 
for him by the estate agent. In this case the property owner would 
be the Data User in respect of the data constituting those records. 
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ENGINEERING 
Visits 
Just one fairly imminent date for you to note: 

Thursday | May — all day. British Standards Institution, 
Milton Keynes. Contact: David Baynes, 14 Park Way, 
Crawley, West Sussex RH10 3BZ. Tel: (0372) 374488, ext. 
2031. Also, any suggestions on places you would like to 
visit would be gratefully received. 


Visit to RAE Farnborough — 13 November 1985 
After submitting to the rigorous ‘counting them in’ pro- 
cedures of RAE (Royal Aircraft Establishment) security, 
the group was met by the Librarian, Richard Searle, who 
guided us through a labyrinth of huts and hangars to the 
library. 

The afternoon began with a video which introduced the 
work of the RAE, and conveyed both the broad scope and 
fine detail of the research undertaken. The library’s role is, 
of course, to support these multifarious activities, which in 
an establishment devoted to the apparently limited field of 
aircraft, can range from the psychology of fatigue to 
remote sensing satellites. 

After some much welcome refreshment, the group split 
up for visits to the Unmanned Aircraft Project and the 
Noise and Vibration Section. At the latter we had the 
pleasure of being ‘vibrated’, i.e. strapped into a chair ona 
rig which could be vibrated at frequencies determined by 
the whim of the operator! This equipment is used to in- 
vestigate a pilot’s physiological and psychological 
responses to vibration during flight, in effect making the 
human body behave like a jelly in a mould. Anyone who 
had over-indulged at lunch-time probably regretted it bit- 
terly at this point! 

After this excitement and exertion, the visit was conclud- 
ed with a more sedate look around the library and chat to 
staff, and we departed with the roar of aircraft in our ears. 

JANE GAWTHROP 
Cranfield Institute of Technology 


Forthcoming events 

The Engineering Group is hoping to organise a seminar on 
aerospace information, to be held probably in the autumn. 
It is anticipated that the seminar will be of interest to infor- 
mation workers new to the field of aerospace engineering, 
and also to the more experienced as an update on new 
developments. The subject is a fast-moving and wide- 
ranging one, that I am sure will interest many. 

Watch this space for more details. 


The BEST is yet to come 

Another episode in the ongoing saga of BEST (British expertise in 
science and technology), the ‘national database of the skills, 
knowledge and facilities of the universities, polytechnics and 
government research establishments’. I have received an introduc- 
tory information pack on BEST, which was due to be officially 
launched on 6 March by Geoffrey Pattie, the Minister for Infor- 
mation Technology. There are two main categories of informa- 
tion on the database: 

1. expertise ~ an extensive record of individual researchers in 
the UK with their qualifications, experience, publications, etc. 

2. services — details of services and facilities available in the 
universities, polytechnics and research establishments. 

However, rather disappointingly, BEST is being offered 
primarily as an offline service. Longman Cartermill, who have set 
up the database, reckon that because of the complexity and exten- 
siveness of subject coverage of BEST, enquiries are best made via 
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a standard search form in consultation with their skilled search 
operators. 

There are two levels of subscription, dependent on use. The 
first option covers ten offline searches a year, including search 
liaison, and costs £750. The second option covers thirty-five 
offline searches a year including search liaison and will cost 
£1,990. All subscribers automatically receive focus reports which 
provide information on new developments on BEST and news in 
the areas of technology transfer and academic/industry col- 
laboration. A one-off search service is also available for non- 
subscribers, costing £190. Registration including service details 
and a supply of search request forms costs a once-only £30. 

You can get online access to BEST under the Large User Pro- 
gramme but you also have to buy some offline searches. The 
annual subscription to the Large User Programme is £9,990, and 
this includes up to 300 offline searches and up to a maximum of 
fifty hours online access although agreement can be made to 
transfer some unused offline searches to online time. 

For more details contact: Mr A.T. Shaw, Director of 
Marketing, Longman Cartermill Lid, Technology Centre, St 
Andrews, Fife KY16 9EA. Tel: (0334) 77660. 


European information 

Further news on the European Commission’s programme to im- 
prove access to key information on properties of engineering 
materials, and to interconnect materials databanks in Europe into 
a unified network. (See Engineering Group News November’ 
December 1985.) 

A meeting held in The Netherlands in December 1985 brought 
together databank producers from France, Germany, the UK and 
the European Commission with the purpose of establishing a pilot 
network. Eleven European materials databanks are to work 
together on the integration of their online services into this net- 
work. 

For more information contact: Dr N. Swindells, Matsel 
Systems Ltd, Merseyside Innovation Centre, 131 Mount Pleasant, 
Liverpool L3 STF. Tel: (051) 708 5073. 


Any contributions for this newsletter are always welcome. 
Please send them to: Hilary Campbell, Senior information 
Officer, Institution of Electrical Engineers, Savoy Place, 
London WC2R OBL. Tel: (01) 240 1871, ext. 233. 


Books in brief 

The fourth edition of Longman’s Directory of scientific direc- 
tories has been completely updated, with a new format, and con- 
tains, for the first time, an index of publishers. The directory pro- 
vides bibliographic details of approximately 1,800 published and 
forthcoming directories worldwide, and includes listings of 
organisations/individuals concerned with research and education 
in science and technology. The Directory of scientific directories 
(ISBN 0-582-9015-0; £80) is available from Consumer Services 
Dept, Longman Group Ltd, Fourth Avenue, Harlow, Essex 
CM19 SAA. 


Thirty-five years of British publishing in one source 

A thirty-five year author/title cumulation of the British national 
bibliography planned for publication in 1986 will draw together 
an estimated 900,000 British titles on microfiche for the first time 
in one sequence. It will include all records for UK titles published 
between 1950 and 1984 that appeared in the British national 
bibliography. 

Publication is scheduled for September 1986, providing suffi- 
cient advance orders have been received by 30 April. Customers 
responding with firm orders before 30 April will be able to take 
advantage of a special pre-publication price of £278 plus VAT. 
(£300 overseas). Orders received after this date will be invoiced at 
the standard price of £325 plus VAT (£350 overseas). 
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AEBIG events 
We're thinking about the AGM. Guest speaker will be 
Clive Weeks from ICI, and he’ll be talking about informa- 
tion management. There’ ll be a free-for-all after he has sat 
down, and the AGM will follow. Proceedings will draw to 
a close with a buffet lunch and the usual sociability. 
AEBIG’s AGMs are always something special; its roll of 
guest speakers has been impressive, and the 1986 event will 
be no exception. This year’s event has been cunningly 
designed so that you can’t skip the AGM while still enjoy- 
ing the guest speaker’s contribution and the lunch. Keep an 
eye on fliers and the Aslib Calendar for details of venue 
and price. 

Evening meeting 
There have recently been a whole host (excuse the pun) of 
new databases in the marketing area. These fill an impor- 
tant gap in online provision, and an evening event on 15 
April will concentrate on three new services that have 
become publicly available in the past few months. 
Alliteratively, they are MAGIC (from Datasolve), MAID 
(via Pergamon InfoLine) and MARS (Predicasts). There 
will be live online demonstrations from all three, and ade- 
quate opportunity to question the hosts critically. Andrew 
Ettinger will chair the session — he has a good track record 
in ensuring that these sessions are more than a marketing 
exercise for the hosts. And one final inducement — it’s free! 
Because the hosts are paying. Reserve your place by phon- 
ing Andrew Ettinger on (044) 284 3491, ext. 2051. 


AEBIG people 
AEBIG News has had a nice letter from Peter Dunning, 
late of the British Library Business Information Service. 
He left BLBIS at the end of March to take up a Gallic 
career as the online information specialiste at INSEAD, 
the European Institute for Business Administration near 
Paris. INSEAD has links with business schools throughout 
the world; it was established nearly thirty years ago, and 
offers both MBA and continuing education courses for 
managers. Peter says that the library’s online involvement 
is fairly modest at this stage, but he’ll be putting a stop to 
that, with plans to expand this into one of its key activities. 
Peter can be contacted at the Bibliothèque, INSEAD, Bd 
de Constance, 77305 Fontainbleau, France (Tel: 010 33 1I 
6072 40 00, or telex 690389 INSEADF). 

His place at BLBIS will be taken by David Cook, who 
has already had some experience in BIS enquiry work and 


the collection development responsibilities Peter is leaving, 


so regular BIS users shouldn’t see the join. 


Bracing ourselves for the Big Bang 

There was a curious end-of-an-era feeling as we stood nib- 
bling our canapes and looking down from the public 
gallery to the almost deserted trading floor of the Stock 
Exchange (SE). Odd bits of grubby paper still fluttered 
about down there, but the cleaners were making short 
work of those. It was the first of two AEBIG visits to the 
SE, which attracted in all over ninety members. Would 
there be any need for a trading floor after October, when 
the Big Bang (it may be an overworked phrase but it’s 
scarcely an overstatement) revolutionised the way in which 
the Stock Exchange did business? Stock Exchange 
economist, Stuart Valentine, thought there would -at 
first, anyway. With the arrival of the SEAQ (Stock Ex- 
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change Automated Quotations) system, trading could be 
done on the floor or in the back office. But Stock Ex- 
change member firms were expanding as outside organisa- 
tions became members from 1 March (or even bought out 
entire firms) and the firms themselves needed more capital 
in order to operate in the larger market (and riskier en- 
vironment) that the Big Bang would create. So there was 
more rather than less demand for space on the trading 
floor. People enjoyed the atmosphere down there, and 
they also wanted a toe in the water. No one could predict 
what would happen after October, and firms were taking 
the view that it would probably be easier to withdraw from 
the floor if it ceased to be relevant than to move onto it if it 
took off. 

Roger Faulkes, who runs the SE’s information services 
(they’ve been doing it electronically for seventeen years), 
then talked about the nuts and bolts of SEAQ. The big 
change would be in how the information on securities deals 
was entered into the system. Data collection for the ex- 
isting TOPIC system was done by information service staff 
talking to jobbers and keying in the prices collected, giving 
a series of snapshot views of how a price was moving. 
Under SEAQ, the new broker dealers would enter their 
own prices. Trades would have to be reported within five 
minutes whether done on the trading floor or in the back 
office. This information would be immediately available to 
other broker dealers through SEAQ. At the same time 
TOPIC’s Level 1 service would give investors the best price 
on offer at any given moment for each security in the 
SEAQ database. 


Electoral roll up 

Remember when the CRO directory first appeared? All of 
a sudden there was a rash of firms offering company 
registration/date of latest return details by phone and 
relieving you of £2 — £4 in the process. Well we could now 
be in for a similar epidemic of private address checking ser- 
vices for credit reference purposes. This is because a House 
of Commons Committee has recently authorised electoral 
registration officers to supply their electoral register in 
computer-compatible form (on payment of prescribed 
fees). The service is principally designed for election can- 
didates, MPs, MEPs, councillors and constituency party 
associations, and copies also go to the courts (for the selec- 
tion of jurors), Office of Population Censuses and 
Surveys, and the British Library. However the Home Of- 
fice says that the new regulations authorise electoral 
registration officers to supply the registry in machine- 
readable form to other users as well. Supply of the register 
in this form is discretionary and the fee is £15 per thousand 
names, so town halls could be deluged with applications 
from credit reference agencies anxious to be first in the 
queue. 


AEBIG directory updates 

Maggie Johnston, scourge of the CRO, has moved on to 
become an information officer with IFI; the new commer- 
cial librarian at HERTIS is Ann West, and you should 
amend entry 202 accordingly. 

A phone number needs changing in entry 377 for Shell 
UK Administrative Services. Cross out what’s there 
already because the number for librarian M. Scoones 
should be (01) 934 5127. 
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Now it’s the turn of the Patent Office 

The DTI (Department of Trade and Industry) should let go 
of the Patent Office and encourage it to adopt a commer- 
cial approach to the exploitation of the patent material 
which it had in its care. That was Sir Robin Nicholson’s 
recommendation in 1983 when he was the government’s 
chief scientific adviser. Nothing much came of it at the 
time —in fact a previous privatisation guru, Lord Rayner, 
had advised the government in 1980 that the status of the 
Patent Office was best left alone. Then in mid-January 
1985 came the unexpected announcement from Leon Brit- 
tan (pre-Westland Trade and Industry Secretary) that Sir 
Robin’s advice was to be taken and the Patent Office was 
to become an independent agency, although still subject to 
government supervision. At about the same time, quarter- 
page ads began appearing in the press, featuring a nappy 
pin enclosing a silicon chip and the message, ‘When new 
ideas are born they need protection’. The hiving-off deci- 
sion surprised the civil service unions. In a letter to the FT 
on 27 January, Mike Sparham of the Society of Civil and 
Public Servants said that it was ‘irrelevant to the needs of 
the Patent Office’, and that the removal of arbitrary staff 
ceilings and cash limits would be more use. Certainly the 
change in status could lead to expansion of services and 
some staff increases. Trade and Industry Minister, Geof- 
frey Pattie, said in answer to a House of Commons ques- 
tion on 21 January that the new status Patent Office would 
be free to respond to the needs of its customers, and that 
there could be some small staff increases to take on board 
work currently carried out by the DTI. 

Coincidentally, the Patent Office has been looking into 
the possibility of computerising some of its services. Back 
in December 1985 it appointed Burroughs Machines, CAP 
and Computer Sciences Co. to carry out technical studies, 
initially on the searching of pending and registered word- 
marks and on maintaining the trade mark register. They 
were to report back by 24 January, and a contract is ex- 
pected to be awarded in June. 


Bargain basement 

Coasters and grafters from the British Library Science 
Reference and Information Service will be out in force on 6 
June for the Library’s sale of superseded directories. As in 
previous sales, directories will be disposed of on a first- 
come-first-served basis, with the understanding that they 
are taken away at the time and not resold. UK and foreign, 
general and special directories will be on offer (but not 
directories received on legal deposit). It all takes place bet- 
ween 10 a.m. and 12 noon on Friday 6 June at its Holborn 
headquarters, 25 Southampton Buildings, Chancery Lane, 
London WC2., Further details from Mrs S.E. Ashpitel on 
(01) 405 8721, ext. 3391. 


Journalists can go on speculating 

About a year ago an issue of JC Newsletter was pulped 
because some of its price-sensitive share-tipping informa- 
tion had been leaked before its readers had had a chance to 
see it (AEBIG News, April 1985). Coincidentally at about 
the same time, the DTI was considering asking newspapers 
to draw up a voluntary code of conduct against financial 
journalists using inside information for their own profit. 
Now an Opposition move to impose statutory regulation 
on financial journalists has failed, despite ‘significant’ 
Conservative support (details in the FT for 5 February). 
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Labour MP, Austin Mitchell, moved an amendment to the 
Financial Services Bill which would have required 
newspapers offering investment advice to be authorised 
and supervised by a regulatory body. Journalists were par- 
ticularly susceptible to the temptation of tipping shares 
they owned themselves in order to boost their market 
value, Mr Mitchell said. However Corporate and Con- 
sumer Affairs Minister, Michael Howard, said that bring- 
ing the press within the scope of the law in this way would 
be the ‘first step on the slippery slope that leads to press 
censorship’. 


Bottom line 

‘This half page could put you on the map’, said a recent 
adverting space promotion in a Sunday colour supplement. 
‘At the Observer Magazine’, the blurb continued, ‘We 
have cut the map of Britain up into 10 regions. The edition 
you’re reading is only being read by people in the Scottish 
region. If you’re a local advertiser, think what this means’. 
Good idea. Think very hard, in fact, because the magazine 
was actually bought in Wimbledon. 


Contributions are always welcome. Please send yours to 


Tim Owen, GLC Research Library, Roam 513, County 
Hall, London SE] 7PB. Tel: (01) 633 7530. 


= Library Technology Cen 


Looking for advice on information 
technology applications? 


re —— 





The Library Technology Centre offers a number 
of services aimed at librarians and information 
professionals: 


Demonstrations of library systems with particular 
emphasis on microcomputer applications 


Workshops and seminars on technology in libraries 


Published information sources including two journals, 
VINE and Library Micromation News 


Enquiry service, which is supported by lists of suppliers 
and systems, and in-house databases 


Information packs for specific library market sectors 
(college librarians, specialist librarians, beginners) 


Visits to the Centre can be arranged by appointment 
from 10.00 am to 4.00 pm, Tuesday to Friday. 


For further details please contact: The Information 
Officer, Library Technology Centre, Polytechnic of 
Central London, 309 Regent Street, London WIR 
8AL, England. 

Telephone: 01-580 4562 Telex: 261074 

BT Gold: 81: MMU192 


brary lechnoiogy Centre: 
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More on BSI’s colour scheme 

You may recall an item in the Electronics Group News last 
year (Aslib Information, 13 11/12, November/December 
1985.) concerning the British Standards Institution’s (BSI) 
introduction of black-on-red print for complete sets of 
standards held in public libraries. Four responses have 
been received from readers, and these plus BSI’s reply are 
reproduced below: 
From Peter Brophy, Polytechnic Librarian, Bristol 
Polytechnic. 

I have just read with a feeling of disbelief the account in 
this month’s (November/December 1985) Aslib Informa- 
tion of BSI’s antics with coloured paper printing. | am 
completely bemused by this as I have just received, 
through another channel, an invitation to take out a 
licence for photocopying British Standards (BS)! For- 
tunately we do not subscribe to a full set, but I wonder if 
you have any information on how BSI intend to operate 
the scheme ~a free filter with each licence perhaps? 

I would certainly support any moves to persuade BSI to 
change back to black-on-white printing and will be writing 
to the Institution to that effect. 

Thank you for drawing this matter to my attention 
through Aslib Information. 


From D.A. Partridge, Borough Librarian & Arts Officer, 
London Borough of Havering. 

I have just read the item about the black-on-red British 
Standards now issued to libraries subscribing to the British 
Standards Institution and would like to give my support to 
your approaches to BSI. My staff tell me that a number of 
users of standards have given up reading lengthy 
documents after a short time because of the eye strain 
caused by the black-on-red colour combination. No doubt 
they will soon try the copying tactic in order to obtain a 
more easily-readable copy, if their need is imperative. 

It seems very strange that an organisation devoted to the 
setting of standards of good engineering design and safety 
should itself use a combination of colour printing that 
would generally be recognised as bad. 

There is obviously a conflict between making informa- 
tion easily available and at the same time protecting 
copyright. Recently I noticed that a music publisher (a 
field in which copying is also a problem) had provided his 
sheet music with a wide red gutter containing a warning 
against photocopying. Perhaps this idea would provide a 
compromise solution which would enable black-on-white 
print to be used for the text again, at the same time making 
it clear that photocopying is illegal. 


From G. Nicholson, Principal, Trowbridge Technical Col- 
lege. 

Having recently paid a subscription of £66 for a licence 
to reproduce portions of various British Standards for 
class sets, it was with some unease to learn that public 
library complete sets are now to be produced on red paper. 
We, at the college, generally borrow relevant standards 
from the public library and lecturers here will occasionally 
want portions for their students. 

Our two-year-old copier in the Library does not cope 
with the red paper, but thankfully, the new copier in the 
Communications Centre with automatic exposure control, 
nicely handles the job. 
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The letter and agreement to us from British Standards 
do not state that we should actually be the owners of the 
standard before we can make a class set. Obviously, if we 
purchased a particular standard, it would be on white 
paper. 

No doubt we will see more of the new copiers with 
automatic exposure control. Perhaps then British Stan- 
dards will start using invisible ink!? 


Correspondence between Mr C. Bostle, Senior Assistant 
County Librarian (Reference and Information), Buck- 
inghamshire County Library, and Mr M.J. Mann, Direc- 
tor Information Services and Marketing, BSI. 

1. BSI letter circulated to all public libraries (18 April 
1984). 

Under the terms of your maintenance subscription, in 
addition to the full benefits of subscribing membership, 
you receive each month one copy of every British Stan- 
dard, together with revisions and amendments which have 
been issued to keep your reference set of British Standards 
up to date. 

As you know, BSI has for some time been concerned at 
the substantial income lost to the growing incidence of 
photocopying. As an independent organisation, BSI 
finances its standards-making from three sources, namely 
sales of publications, membership subscriptions and mat- 
ching pound for pound government grant. Since sales 
represent about 50 per cent of the total, you will appreciate 
that the practice of photocopying standards is prejudicial 
to BSI’s income and hence the entire standards-making 
operation. 

Over the last few years, we have had discussions with 
many librarians and it seems to be the general view that 
they too are concerned by the use to which public-access 
copiers are put. We have also come to appreciate that it is 
frequently not possible for this to be controlled in any 
practical way. 

We have recently carried out some experiments and it 
has been established that a BS printed in black-on-red 
paper is difficult to reproduce on the average photocopier. 
This presentation seems to offer some possibility of reduc- 
ing the scale of photocopying. 

From | July 1984 the British Standards supplied to you 
under your maintenance subscription will be printed in this 
format. 

I do hope that we can count on your co-operation in 
dealing with this innovation. If there is any way in which 
we can assist you in responding to comments which you 
may receive from your users, we should be happy to do so; 
if you prefer to ask users to contact me direct I will be able 
to deal with them. 


2. Mr Bostle to BSI (25 April 1984). 

Thank you for your letter of 18 April regarding your at- 
tempts to curb the photocopying of British Standards by in 
future printing them in black-on-red paper. 

I fully appreciate your reasons for your need to take this 
action but would like to point out that this library author- 
ity has certainly taken every measure to ensure that stan- 
dards are not photocopied. We never knowingly 
photocopy a standard or any part of them and we always 
discourage our readers from doing so whilst they are in 
their possession. 
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Everything 
you want to 
know about 


sex equality... 


...can be found at the Library 
and Information Centre of the 
Equal Opportunities Commission. 

Open weekdays from 9am to 
5pm. It’s a freely available, unique 
source of material, 
comprehensively covering the 
whole field of sex discrimination 
and equality. 

Books, Newspapers and 
Magazines. Hansard, Govt., EEC 
and EOC publications and posters. 
A collection of press cuttings. 
Tribunal decisions. Microfiche, 
Bibliofem, statistics, non-sexist 
children’s books. Access to on-line 
information services, etc. 


061-833 9244 


LIBRARY AND 
INFORMATION 
CENTRE 


’ Equal 
Opportunities 
Commission 


Overseas House, 
Quay Street, Manchester 
M3 3HN. 
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SITUATIONS VACANT 








INTERNATIONAL 


AIRPORTS PROJECT 
-Saudi Arabia 


Salary/benefits tax free 
Married status — 2 year contract 


Lead Librarian 


Masters degree in Library Science with 
five years’ experience including 3 years’ 
Supervisory. 


Technical Services Librarian 


Degree in Library Science, 3 years’ broad 
experience in a technical library with 
computerised systems. 


IAP Administration, 
b c/o Saudia Personnel, 
a 508-510 Chiswick High Road, 
S London W4 5RG. 





Information Manager 


The expanding activities of the Information Ser- 
vice and Library have created a vacancy for an In- 
formation Manager. The ideal candidate for this 
important post would be well qualified in the 
theory of advanced information technology and 
will have considerable experience of-working with 
computers. He or she will be expected to give in- 
novative management leadership to a specialist 
department, with the prime objective of providing 
a modern information service suited to the needs 
of a growing software company. Salary will be 


commensurate with the importance of this ap- 
pointment. The Company offers first-class condi- 
tions of employment including excellent fringe 
benefits. 


Applications together with CV giving full details of 
age, education, qualifications, training and ex- 
perience should be addressed to: 


The Personnel Officer, 
Sabil, Wellsbo Street, London WC1. 
Closing date: 1 April 1986. 
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ELECTRONICS 


Having made a sample photocopy from the black-on-red 
sample that you sent, it is indeed effective!, but I am 
bound to say that I and my colleagues find black on red, 
even at a casual glance, hurtful on the eyes. I am sure that 
we are going to receive a number of adverse comments 
from the public, and in the light of your last paragraph, we 
must needs refer them direct to you. 

It will also be necessary for us to explain why this change 
has been necessary and we will therefore be making a 
number of copies of your letter so that the public is fully 
aware of the background to the change. 


3. Mr Mann (BSI) to Mr Bostle (19 October 1984). 

You were kind enough to write to me on 25 April with 
some comments about the effects of the introduction of 
British Standards in black-on-red paper. I have deliberate- 
ly delayed replying to see what general response I received 
from libraries all over the country. 

Generally, the response has been supportive of our ef- 
forts to try and reduce the incidence of photocopying, 
together with the same two comments as you have made. It 
appears that one or two brands of photocopiers, par- 
ticularly Canon, find little difficulty in reproducing this 
format. I did expect something of the sort to happen 
because I am aware that, wherever there is an apparently 
technological solution to something, there is likely to be 
some counter measure using the same technology! As a 
matter of interest we did try experimentally to print in pale 
blue on white paper, but our view was that these 
documents became almost impossible to read. As I believe 
only a limited number of libraries are currently equipped 
with Canon machines, I think I must be prepared to 
sacrifice the small number of sites where copying will still 
be possible. I think I still take the view that something is at 
least being attempted to discourage the practice, and that 
the message will be given to those wishing to copy. 


Looking at the question of the brightness and glare, our 
experiments were limited to examining the document under 
conventional fluorescent light and we used a fairly large 
sample of both BSI staff and committee members. I must 
admit we did not go into the psychological question. 

I will continue to monitor the effects of this scheme as 
time passes and, if it seems to require modification, I will 
come back to the topic in due course. 


4. Mr Bostle to BSI (8 November 1984). 

I appreciate all the points made in your letter, but I still 
do not feel that you have acknowledged those libraries like 
ourselves that make every effort to ensure our standards 
are not photocopied. Your letter seems to assume that 
libraries have no control over copying, which is certainly 
not the case here. 


Mr Mann’s response to all of the above correspondence. 

Thank you for sending me four responses to the article 
in the November/December Aslib Information about 
black-on-red copies of British Standards. 

I notice that two of the responses are from colleges and 
two from public libraries. 

May | therefore use this opportunity of making clear 
that the black-on-red printing applies only to sets of stan- 
dards maintained in public libraries. Sets in colleges are 
not affected. There is a reference in the letters from both 


102 


colleges to a licence scheme. This is intended to permit an 
educational establishment to buy one copy of a standard 
and then to reproduce extracts from it for class use. We do 
not expect colleges to use other sources such as public 
libraries for their originals nor do we expect copies of the 
full document to be taken in this way. Where bulk re- 
quirements for individual standards exist, we will always 
be pleased to discuss extra discounts. We are aware of the 
lack of funding for purchases of this type of material and 
indeed it was because of this that the licence idea was 
developed in the first place. 

If a college wishes to subscribe to a full set of BS ~ cur- 
rently nearly 10,000 titles requiring thirty metres of shelf 
space and growing at a rate of about 400 titles each 
year — we will of course offer special terms and the supply 
will be black on white. 

Whilst we have no plans to use invisible ink, I could see, 
and I imagine other publishers would welcome, the pro- 
duction by the chemists of an ink which disappeared when 
exposed to the copier’s light source! 

May I next turn to the letter from Mr Partridge at 
Havering, dealing first with the colour and use question. 

All our information suggested that users of public 
library sets were examining the standards briefly, either for 
a quick check or to assure themselves that they had iden- 
tified the correct document for later purchase. We did not 
find a significant amount of detailed study. This is consis- 
tent with the fact that standards are used in an industrial 
context more than they are used by individual consumers. 

As to the actual mechanics of the printing, :f we were to 
print the red gutter, we would increase our costs since it is 
more expensive to print the colour than to buy pre-tinted 
stock. 

As you will have seen I have had direct correspondence 
with Mr Bostle of Buckinghamshire. The preblem that he 
has identified is one of how to establish an approach which 
is relatively simple administratively, but achieves as much 
of the original objective as possible. Our information was 
that there were more public libraries that were not able to 
control copying than there were those who could, or more 
importantly would do so. 

Your readers may not realise that there are nearly 300 
sets of British Standards in public libraries. There have 
been fewer than 10 per cent who have commented, not all 
of them adversely in the eighteen months since the black- 
on-red printing started; I do not think that I can conclude 
from this that we are substantially wrong in the course we 
have taken. 


Please send any contributions, comments or suggestions 
for items in the Group Newsletter to: John Coupland, 
Chief Information Officer, Institution ef Electrical 
Engineers, Savoy Place, London WC2R OBL. Tel: (01) 240 
1871, ext. 267. 


People 

Brenda White, formerly Joint Managing Director of Capital 
Planning Information Ltd, has set up her own business in infor- 
mation consultancy and research. Brenda White Associates is based 
at 6 Castle Street, Edinburgh EH2 3AT. Tel: (031) 226 4367. 


lan Haydon has been appointed Head of Press and Public Rela- 
tions for the British Library. 
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Don’t forget 

15 April 1986 (Tue) at 2 p.m. Aslib, 
Information House. 

The 1986 AGM of the Group — including 


discussion of a possible change of name 
— to be followed by a talk on the BBC 
Domesday Project and a wine and 
cheese party. 


Visit to CAB 

The next ABASG excursion will be to the Commonwealth 
Agricultural Bureaux headquarters at Farnham Royal, 
Slough, on Thursday 22 May. It will provide an opportuni- 
ty to find out more about recent developments at CAB. 

CAB (Commonwealth Agricultural Bureaux) has 
enhanced its computer system’s capability from a text-data 
entry system to a full-blown database production and in- 
formation delivery system. The data processing com- 
ponents are a DEC VAX 11/780, Battelle’s BASIS soft- 
ware and application software expertise. A result of con- 
centrating on database production is the facility for 
downloading relevant database material using media most 
convenient to the information user. The media range from 
hard-copy current awareness through microfiche and flop- 
pies to optical disk. 

The programme will include brief talks on CAB and the 
work of CAB units, and demonstrations of the data entry 
and data management systems. Quality control (including 
duplicate elimination), the production system for journals, 
tapes and SDI (selective dissemination of information), 
and typesetting will also be covered. 

Visitors will be able to go online to the CAB VAX to see 
not only the CAB Abstracts database but also other CAB 
files such as the thesaurus, the serials accession system, 

and the Commonwealth Mycological Institute’s culture 
collection databank and Dictionary of fungi. It is also 
hoped to demonstrate a second optical disk which contains 
eighteen months material from the CAB Abstracts 
database with all the indexing files, the MICROBASIS 
search software and CAB thesaurus. Other databases 
available at CAB include AGDEX, BCPC’s Pesticide 
databank and the Bureau of Hygiene and Tropical 
Diseases database. See the Calendar for booking details. 


Information services in the PHLS 

Dion Lindsay reports below on the recent ABASG visit to 
the Central Public Health Laboratory (CPHLS) in Colin- 
dale, London to hear more about information work in the 
Public Health Laboratory Service. The PHLS is the 
statutory body responsible for diagnosis and control of 
communicable diseases in England and Wales. 

On 5 February twenty-three ABASG members met at the 
new Central Public Health Laboratory buildings at Colin- 
dale for a well-organised and interesting view of its library 
services and the working environment. The building itself, 
in use since March 1985, was the first pleasant surprise for 
most of us—set well back from the road in its own land- 
scaped grounds (even colour-coded features — red railings, 
yellow fires escapes...). 

The CPHL is the main reference centre of the Public 
Health Laboratory Service so the first speaker, Dr Geof- 
frey Colman, sketched the history of the PHLS and its cur- 
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rent functions in the fight against infectious diseases in 
England and Wales.* Paul Sockett spoke about the work 
of the Communicable Disease Surveillance Centre 
(CDSC), another special unit of the PHLS at Colindale, 
which monitors outbreaks through a network of public 
health and National Health Service laboratories. The 
meeting was very interested in Communicable Disease 
Report of which he is technical editor ~ unfortunately 
CDSC consider the information it contains to be confiden- 
tial and so do not distribute it to libraries. They do, 
however, publish regular reports in the British Medical 
Journal. 





Central Public Health Laboratory Library 


There has been a library at CPHL since the inauguration 
of the Public Health Laboratory Service in 1946, Susan 
Bloomfield, the PHLS Chief Librarian, outlined its 
development and the services it currently provides, and 
later led an interesting tour of its new ground-floor 
premises. Forty years of collection-building, coupled with 
the comparatively narrow subject field (mostly 
microbiology with some zoology and veterinary science) 
has allowed the library to become almost self-sufficient in 
terms of stock — which includes 7,000 monographs and 
70,000 (!) reprints. The library provides service to staff at 
Colindale and the fifty-two laboratories within the PHLS, 
but is prepared to provide outside libraries with 
loans/photocopies of material not readily available 
elsewhere, on receipt of BLLD forms. It has produced 
some form of current awareness service since 1949, and its 
current weekly library bulletin is available on subscription. 

The library tour was supplemented by demonstrations of 
two strong points of the stock — worldwide collections of 
government reports and statistical publications on public 
health. On the evidence of the number of ABASG 
librarians still in the library at 5.30 p.m. the favourite 
feature of an interesting visit was the physical layout of the 
new library itself. Lots of space, good lighting, uniform 
shelving at convenient heights, comfortable browsing areas 
and open-access compact shelving for backruns of journals 
— and all barely a year old. Library school students used to 
expect libraries to look like this! 

DION LINDSAY 
Librarian, Civil Service Medical Advisory Service 


* A history of the service appears in Microbiology for the public 
health by R.E.O. Williams, PHLS, 1985. 


Please send all items of interest for this Newsletter to: 
Beryl Leigh, Science Reference and Information Service, 
Aldwych Reading Room, 9 Kean Street, London WO28 
4AT. Tel: (01) 636 1544, ext. 676. 
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APRIL 1986 
2 April 1986 (Wed) 
Aslib information May copy date. 


7—9 April 1986 (Mon ~ Wed) 

Business information -an Aslib two-day course. 
Aslib, Information House. Fee: £170 (£140 to 
Aslib members). Contact: Susan Morris, Aslib. 
Tel: (01) 430 2671. 


10 April 1986 (Thurs) 

Business information online — an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


1] April 1986 (Fri) at 2 p.m. 
Aslib Council Meeting. 
Aslib, Information House. 
Council members only. 


15 April 1986 (Thurs) & 2 p.m. 
Biological & Agricultural Sciences Group AGM 


followed by the Ist Phyllis Edwards Memorial * 


Lecture and a wine and cheese party. Speaker: 
Dr Richard Tapper, BBC. Aslib, Information 
House. Contact: Mike Dadd, Biosis UK Ltd, 
Garforth House, 54 Micklegate, York YOL ILF. 
Tel: (0904) 642816. 


16—17 April 1986 (Wed ~ Thurs) 

European Communities information — an Aslib 
two-day course. The British Library of Political 
and Economic Science, 10 Portugal Street, Lon- 
don WC2. Fee: £140 (£115 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


16 April 1986 (Wed) at 5 p.m. for 5.30 p.m. 
Aslib Evening Meeting: ti (Technical Indexes 
Ltd) products and services — present and future. 
Speaker: G.W.G. Hulme, Director of 
Technology Department, Technical Indexes Ltd. 
Aslib, Information House. Contact: Barbara 
Hobbs, Aslib. Tel: (01) 430 2671. 


18 April 1986 (Fri) at 10 a.m. 

Transport & Planning Group one-day 
seminar ~ The M25: planning development and 
transport. Oxford Polytechnic. Fee: £30. Con- 
tact: Carolin Tidbury, Short Course Unit, Ox- 
ford Polytechnic, Headington OX3 OBP. Tel: 
(0865) 60035. 


21 April 1986 (Mon) at 2.30 p.m. 

Audiovisual Group meeting: Information 
management: the key to the future. Speaker: Dr 
Dennis Lewis, Director of Aslib. The meeting 
will be preceded by the Group’s AGM and 
followed by a cheese and wine party. No fee. 


Contact; Barbara Smith, The Library, London * 


College of Fashion, 20 John Prince’s Street, 
London WIM 9HE. Tel: (01) 629 9401 ext. 209, 


22—23 April 1986 (Tue — Wed) 

Local area networks and the information 
manager -~a conference organised jointly by 
Aslib and FID (Federation Internationale de 
Documentation). Fee: £100 (£90 to members of 
Aslib or FID). University of Manchester Institute 
of Science and Technology, Manchester. Con- 
tact: Barbara Hobbs, Aslib. Tel: (01) 430 2671. 


23 ~ 25 April 1986 (Wed — Fri) 

Aslib 58th Annual Conference & Exhibition: In- 
formation for decision making. UMIST, Man- 
chester. Contact: Barbara Hobbs, Aslib. Tel: 
(01) 430 2671. 


24 April 1986 (Thurs) at 2.00 p.m. 


Social Sciences Information Group. Lobbying: 
the art of political persuasion—An ASSIG 
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workshop session for the Aslib Annual Con- 
ference. UMIST, Manchester. Cost: £45 (£40 for 
Aslib members). Lunch and tea included. Con- 
tact: Barbara Hobbs, Aslib. Tel: (01) 430 2671. 


30 April- I May 1986 (Wed — Thurs) 

British official publications and information 
sources — an Aslib two-day course. Aslib, Infor- 
mation House. Fee: £140 (£118 to Aslib 
members). Contact; Susan Morris, Aslib. Tel: 
(OL) 430 2671. 


30 April 1986 (Wed) 
Aslib Information June/July copy date. 


MAY 1986 
} May 1986 (Thurs) (all day) 
Engineering Group visit to BS] HQ ~ tours and 


> presentations of services. Milton Keynes. Con- 


tact: David Baynes, 14 Park Way, Crawley, West 
Sussex. RH10 3BZ. Tel: (0372) 374488, ext. 
2031. 


6 May 1986 (Thurs) at 1 p.m. 

Aslib Policy and Resources Committee Meeting. 
Aslib, Information House. 

Policy and Resources Committee Members only. 


8 May 1986 (Thurs) 

Financial information online ~- an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


12 May 1986 (Mon) 

Online information sources as quick reference 
tools — an Aslib one-day course. Aslib, Informa- 
tion House. Fee: £95 (£75 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


13—15 May 1986 (Tue-Thurs) 

Constructing a thesaurus~an Aslib three-day 
course. Aslib, Information House. Fee: £210 
(£175 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2674. 


20 May 1986 (Tue) 

Setting up from = scrateh-an Aslib one-day 
course. Aslib, Information House. Fee: £85 (£65 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


20 May 1986 (Tue) at 5.30 p.m. 

The 3rd Informatics Lecture: Some human- 
factors aspects of electronic journals. Speaker: 
Professor B. Shackel of Loughborough Univers- 
ity of Technology. Contact: Bryan Denyer, 
Aslib. Tel: (01) 430 2671. 


21 May 1986 (Wed) at 2 p.m. 

Audiovisual Group visit to the University of 
London Slide Library, Malet Street, London 
WC. Fee: £2.50. Contact: Barbara Smith, The 
Library, London College of Fashion, 20 John 
Prince’s Street, London WIM 9HE. Tel: (01) 629 
9401, ext. 209. 


INFORMATION HOUSE 


Unless otherwise indicated, all Aslib 
courses and meetings will take 
place in Information House, 26—27 
Boswell Street, London WCIN 3J2Z. 
Nearest Underground Stations are 
Russell Square (Piccadilly Line) and 
Holborn (Piccadilly & Central Lines). 


{An asterisk denotes a new or revised entry} 








22 May 1986 (Thurs) 

Biomedical information online an Aslib onë- 
day course. Aslib, Information House. Fee: £95 
(£75 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


22 May 1986 {Thurs} 

Biological & Agricultural Sciences Group Visit to 
the Commonwealth Agricultural Bureaux, Farn- 
ham Royal. Contact: Mike Dadd, Biosis UK Lid, 
Garforth House, 54 Micklegate, York YOLILF. 
Tel: (0904) 642816. 


29 ~ 30 May 1986 (Thurs ~ Fri} 

The Universal Decimal Classification — an Aslib 
two-day course. Aslib, Information House. Fee: 
£110 (£90 to Aslib members}, Contact: Susan 
Morris, Aslib, Tel: (01) 430 2671, 


JUNE 1986 


* 3 June 1986 (Tue) 


* 


* 


+ 


* 


Aslib AGM followed at 6.15 p.m. by the Aslib 
Annual Lecture: Electronic and print publishing 
—a media marriage. Speaker: Richard Hooper, 
Chief Executive, Value Added Systems & Ser- 
vices, British Telecom. Contact: Bryan Denyer, 
Aslib. Tel: (01) 430 2671. 


5 June 1986 (Thurs) at 9.30 a.m. 

Aslib Professional Workshop: Copyright im- 
plications of the new White Paper. Workshop 
leader: Dr Ray Wall, Loughborough University 
of Technology. Contact; Bryan Denyer, Aslib. 
Tel: (01) 430 2671. 


5 June 1986 (Thurs) 

Computer produced indexes ~ an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


10~ 12 June 1986 (Tue ~ Thurs) 

Essential skills in library and information 
work — an Aslib three-day course. Aslib, Infor- 
mation House. Fee: £180 (£150 to Aslib 
members). Contact: Susan Morris, Aslib. Tel: 
(01) 430 2671. 


24 June 1986 (Tue) 

European Communities information online - an 
Ashi one-day course. Aslib, Information House. 
Fee: £95 (£75 to Aslib members). Contact: Susan 
Morris, Aslib. Tel: (01) 430 2671. 


25 — 26 June 1986 (Wed — Thurs) 
Microcomputers for library and information ser- 
vices — an Aslib two-day course. Aslib, Inf@xma- 
tion House. Fee: £180 (£150 to Aslib mémbers).. 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671: 


è 


JULY 1986 

1 July 1986 (Tue) at 2 p.m. 
Aslib Council Meeting. 
Aslib, Information House. 
Council Members only. 





3 July 1986 (Thurs) at 5.30 p.m. 

Aslib Evening Meeting: The British expertise in 
science and technology database. Speaker: 
Michael Tobert, Managing Director, Longman 
Cartermill Lid. Contact: Bryan Denyer, Aslib. 
Tel: (01) 430 2671. 


SEPTEMBER 1986 

24 September 1986 (Wed) at 5.30 p.m. 

Aslib Evening Meeting: Office systems organisa- 
tion and the future of information services. 
Speaker: Professor Tom Wilson, Head, Depart- 
ment of Information Studies, University of Shef- 
field. Contact: Bryan Denyer, Aslib. Tel: (01) 
430 2671. 
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JANE’S AEROSPACE DICTIONARY 


pir , this book will probably 


do for the aerospace business 
what Dr. Johnson did for 
the English language. 99 


The Financial Times 


66 ... this is the most comprehensive dictionary of its type yet 


published and will be invaluable to everyone involved in aviation, 
spaceflight and related subjects. 99 New Scientist 


é ù e + * pa e 
6 To those whose interest in aircraft is only rather casual, this 


book may seem expensive, but the really keen types are strongly 
advised to dig deep into their pockets and invest. . . .this sort of 
carefully husbanded information must really be almost priceless. 9 


Royal Air Force News 
66 


A striking feature of the dictionary is the very large number 
of groupings of capital letters, many of which make excellent 
acronyms. 99 Aerospace 





The result of more than 30 years research by one of the world’s most eminent 
aviation writers, Jjane’s Aerospace Dictionary is the most up-to-date and 
comprehensive distillation of the ever-expanding language that is aerospace English. 
This edition is completely revised and updated to include over 6,000 new entries. 


JANE'S 


Acronyms ® Voice telecommunications codes AEROSPACE 
Materials and fuels èe Military terminology DICTIONARY 


Soviet reporting names ® Aerospace Equations REACH ] OY ee 


US Electronic Equipment Designations 


For further information please contact the Marketing ANE S 
Services Department. 


Jane’s Publishing Co. Ltd., 
238 City Road London EC1V 2PU 


Tel: 01-251 9281 Tix: 894689 | AEROSPACE DICTIONARY 
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On Thursday 10 April Lord Ezra, Aslib’s President, visited 
Information House. Pictured with him here are Director Dennis 
Lewis and Sherry Jespersen, explaining the functions of the 
Professional Development Group. 


Miss Ditmas 

Edith Margaret Robertson Ditmas, bastion of 
Aslib in its most difficult period, during the Se- 
cond World War, sadly died on 28 February. On 


page 111, Mrs Pearce, her former secretary and 
friend, describes her achievement, at a time when 
it was still unusual for women to enjoy equality of 
opportunity. 


What, no workshop? 

Thursday 5 June is obviously a very popular day amongst 
Seminars Organisers! In deference to the London perfor- 
mance of the LISC (Library and Information Services 
Council) travelling conference, the Aslib copyright 
workshop on the new White Paper has been postponed, by 
one week, to /2 June 1986. 

Victor Tarnofsky, DTI official responsible for the draf- 
ting of the New White Paper, and top copyright lawyer 
Stephen Stewart QC have agreed to join Ray Wall, Charles 
Clark, Bernard Naylor and Peter Taylor in presenting their 
views of the White Paper proposals. 


UMIST the conference? 

Those of you who were unable to attend the 1986 Aslib 
Conference at UMIST will be pleased to hear that the 
speeches will be published in As/ib Proceedings during the 
summer. Also look out for the Conference Report in Aslib 
Information. 


Talking points 
Charles Oppenheim’s analysis of the outlook for CD- 
ROM (Aslib Information 14(3), March 1986) has been 
taken up by Monitor (Number 61, March 1986): 
Our feeling is that if CD-ROM is awaiting a revenue 
and usage boost from information specialists, it is 
going to wait a very long time... 


What do you think? 


Our guest editorial this month (page 110) is by Tony 
Cawkell of CITECH. 
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Dennis Lewis greets arrivals to the launch of Information 
management: from strategies to action. More pietures opposite. 


Aslib Information Managers’ Forum (AIMF) 

First the OMBs (One Man Bands) and now the AIMF. 
These might be said to represent two ends of the spectrum, 
with the OMBs consisting of only one person (plus, 
perhaps, a part-time helper) and the AIMF intended now 
to help managers who have responsibility for what I term 
‘substantial resources’. 

The AIMF is a venture which I have launched, and 
which at present appears to have good support from about 
seventy or so managers. As you will see from page 114, the 
idea is to provide a means whereby managers may learn 
from each other, and from the experts. Seminars and 
workshops will be the preferred formats. There will be no 
‘membership fee’ but may I say in advance that we must at 
least break even on all our events. If, as I intend, we get 
quality speakers and discussion leaders, then the price of 
these seminars won’t be cheap. But I do promise all those 
who attend that we shall do all we can to ensure a high 
quality product and that you get value for money. 

I shall be writing to a further seventy or so 
managers/librarians, but if you are responsible for, say, 
ten or more staff, I'll be delighted to hear from you and to 
let you know what’s going on. 

Three exciting events being arranged under the AIMF 
umbrella are: 

13 June 1986 

19 September 1986 


Seminar on management of stress 
Seminar on aspects of financial 
management 

Seminar on aspects of staff 
development 


3 December 1986 


Good old George! 

Glad to see that the LA’s formidable Chief Exec., George 
Cunningham, is throwing his weight about a bit — to what 
effect ’tis hard to say, but at least he’s visible. 

Item One was his broadside aimed at the Minister for his 
remarks in his Annual Report to Parliament. But why 
didn’t he write to Mr Luce direct? 

Item Two was his timely intervention via the Grauniad 
(24 February) re the banning of News International 
newspapers in the libraries of some local 
authorities — without reference to their librarians! This sort 
of action by ‘activists’ must be watched very carefully. If 
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they don’t like NI now, who knows what targets they may 
select, depending upon the economic/political/ 
social/technological issues of the moment. | fully support 
George in his stand against this sort of gratuitous and 
misguided censorship. 


Tom Aitchison, OBE 

My apologies to Tom Aitchison (Director of Inspec) for 
not acknowledging his award in the New Year Honours. 
For some reason the item slipped through the net. Hearty 
congrats to Tom ~ a long-serving loyal Aslib member who 
has made a quite unique contribution to the development 
of the information industry in the UK. 

Aslib’s Library is alive and well! 

Somebody asked me the other day whether we still had a 
library. Indeed we have — the Basil Blackwell Library (so 
designated in May last year) is a part of the Information 
Resources Centre, and a description of the services 
available to our members appears on page 113. What we 
are doing is improving the quality of our services to our 
members — not closing them down! 


National library and information resource for infor- 
mation management 

While on the subject of libraries, | should make reference 
to the British Library’s Library Association Library, since 
the Sparrow Report is now out (report on page 118). This 
is the result of an investigation on the role, resourcing etc., 
of the Ridgmount Street Library. I must say I find it a bit 
of an anticlimax. I would like to have seen a much more 
positive and determined set of recommendations which 
would have required us (i.e. the profession) to have got 
together — as a matter of urgency — to establish an effective 
national resource centre for information management, 
particularly in the light of the fact that the LA Library 
costs over £370,000 a year. 

Such a centre does not need to be, nor would it be, in 
one place as a single physical entity. By efficient sharing, 
by eliminating inessential duplication and by appropriate 
resourcing between centres such as the Aslib IRC, the LA 
Library, the PCL (Polytechnic of Central London) Library 
Technology Centre — and others — surely it must be possi- 
ble to create a unique resource which will benefit the LIR 
profession. 

My readers will be pleased to know that we shall not let 
the matter rest here — PI be writing to the British Libary to 
see if we can get some innovative thinking going! 


Yet another copyright body 
Another player in the copyright drama came into being on 
18 February when the European Educational Copyright 
Unit was launched in the presence of representatives from 
a number of interested parties, including Aslib — in the per- 
son of Ray Wall who is now, of course, the LA’s 
Copyright Officer. 

In the meantime, perhaps by the time you read this, the 
long-anticipated White Paper... 


Electronics Conference 

The Electronics Group held its Annual Conference on 
13—15 March 1986 in Danbury, Essex. There was a range 
of papers giving a balance between electronics and 
librarianship/information work, This year’s winner of the 
Group’s Student Competition was announced, and the 
conference also marked the retirement of Eddie Bolton- 
Allen, a founder member of the Group. For a full report of 
the Conference see the Electronics Group News on p. 122. 
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From strategies to action 
A first was achieved on Monday, 24 March when we in- 
vited a few guests (plus the press) to mark the launch of 
this book. Most of the contributors where there, and I was 
delighted to be able to meet up with quite a number of 
friends and colleagues (‘frolleagues’ according to Alan 
Blick!) including Ellen Codlin (editor of the Aslib direc- 
tory), Gillian Hepworth (British Council) et al. See page 
112 for more details about the book. 

We now have a member of staff, Audrey Robertson, 
who is specifically responsible for books promotion, in- 
cluding launches — so watch this space! 


How to master information management 

Blaise Cronin, editor of Aslib’s latest tome on IM (see 
above) has sent me details of the new Masters course in IM 
at Strathclyde. This will be another ‘first’ for Blaise, for it 
will mean that Strathclyde will be the only ‘library school’ 
offering a fully-fledged IM programme at Masters level. 
As you might expect, the course is highly interdisciplinary, 
with input from a number of other academic departments, 
e.g. Economics, Industrial Relations, Management 
Science. 

I am sure you'll join with me in wishing the energetic 
Professor C. all the best. | hope that there will be a good 
number of takers for what is clearly going to be a signifi- 
cant event in the development of IM in the UK. 
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First Bill Martin setting up the ‘Centre for Information 
Management’ in Belfast; now Blaise Cronin’s M.Sc. in IM 
in Strathclyde. Do you get the feeling that England is in 
some way getting left behind? 


Essays in honour of Daphne Clark 

I am very pleased to report that Prospects for information 
service is now published. It is a set of essays contributed by 
a range of Daphne’s friends and colleagues, edited by two 
people who particularly respected and admired her — Colin 
Harris and Peter Taylor. I believe that the resulting book is 
a fitting tribute to a young woman of huge talent and 
capability who died so tragically young. 

The proceeds from the book will be donated to the British 
Heart Foundation. | hope that as many of my readers as 
possible will buy a copy and thereby make their positive 
contribution to a worthy cause in honour of a worthy 
person. Turn to page 113 for more details. 
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TALKING POINT 


The real Information 
Society 


Tony Cawkell of 
CITECH explains 
his concern 

for the future 


While preparing a talk for a study course recently, | 
suddenly realised that the ‘Information Society’ 
means the top 25 per cent of the population. You 
know the hit phrases —- remote management, elec- 
tronic mail, executive workstations, telecommuting, 
CD ROMs etc. 75 per cent of UK ‘Society’ earns less 
than £6,000 per annum after tax. People’s 
disposable income currently allows information on 
the television, purchased primarily for entertain- 
ment, and probably a newspaper and a couple of 
magazines. 

Ordinary people simply do not rate information 
highly enough to spend much money on it. They re- 
quire information about living. At present they can 
find out about housing, welfare and health, con- 
sumer and legal matters, and buses and trains from 
local centres for nothing. If the kids have a home 
computer it will be for games. According to the 1984 
Annual survey of UK installed information process- 
ing equipment, compiled jointly by the Business In- 
telligence Services and Derek Pedder, 90 per cent of 
home computers are used solely for games and, ‘it is 
hard to think of a single domestic application which 
can be cost justified’. 

Unfortunately, complex welfare services devised 
for ordinary people in need are, in effect, unavailable 
to many of them because of a lack of clear informa- 
tion. Alternative sources of information are 
unavailable because, believing that there is no 
market, commercial providers do not offer services 
covering welfare, doctors, drugs, solicitors, child 
care, schools, garden centres or do-it-yourself 
shops. 








Why subsidise unwanted services? 

In the post-Sputnik era, subsidised scientific 
databases were OK. Later it was reasoned that infor- 
mation should be considered as a good among 
others to be purchased according to occupational 
need. Why subsidise unwanted services? In an infor- 
mation marketplace, stocks are held to meet 
demands. Thus a library which charges will tend to 
stock information geared to users who have the 
ability to pay. Far from enjoying the utopia describ- 
ed in many articles, ordinary people may be exclud- 
ed from the Information Society if this trend is ex- 
tended. 

I must proclaim that my political persuasions are 
neither Marxist nor Socialist, but thoughts along 
these lines make me feel uneasy. Perhaps the oft- 
mooted idea of the information-poor realiy will hap- 
pen. Economic circumstances dictate expenditure 
priorities, and | can’t see ordinary people re- 
assessing their information budget just because so- 
meone in the High Street has installed an Electronic 
Office. At some point, will governments provide in- 
formation services for ordinary people? In most 
countries | think not. 
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Aslib Courses- June 


Computer produced indexes 
Thursday 5 June 
at Information House 


It is intended as an introduction for anyone 
wishing to set up a computerised indexing system, 
It is primarily for those intending to produce a 
printed index, but consideration will be given to 
online use. No previous experience of indexing or 
using computers or software packages will be 
assumed, although an elementary understanding 
of computers and their applications in informa- 
tion work will be anticipated. 

Fee: £95 (£75 to Aslib members) 


Essential skills in library and information 
work 

Tuesday 10 ~ Thursday 12 June 

at Information House 


An introduction to library and information work 
for people with no formal library qualifications. It 
will include the role of the library and information 
unit, library and information networks, in- 
terlibrary loans, current awareness bulletins, 
special information sources and an introduction to 
online searching. 

Fee: £180 (£150 to Aslib members) 


European Communities information online 
Tuesday 24 June 

at Information House 

This course aims to create an awareness of Euro- 
pean Community information available in online 
form and to help select and evaluate the relevant 
databases. It will cover legal, statistical and com- 
pany databases and will include practical 
demonstrations of some of the databases mention- 
ed. It is for people who are working with Euro- 
pean Community information who need to know 
more about online sources; and for those already 
using online information retrieval techniques who 
need to know about the latest and most effective 
sources in this field. 

Fee: £95 (£75 to Aslib members) 


Microcomputers for library and information 
services 

Wednesday 25 — Thursday 26 June 

at Information House 


The course will help to identify possible applica- 
tions and to arrive at suitable solutions. The en- 
phasis will be on practical, rather than theoretical 
aspects; where possible participants will be given 
hands on experience of software packages. A basic 
appreciation of the role of computers in libraries 
and information services would be an advantage. 
Fee: £180 (£150 to Aslib members) 


Full details of all Aslib Courses from: 
Susan Morris, Information House, 

26 — 27 Boswell Street, 

London WCIN 3JZ. Tel: (01) 430 2671. 
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Miss E.M.R. Ditmas — The woman in Aslib’s past 


by her former Secretary, Mrs Pearce 


During the 1920s, the entry of women, even well 
educated women, into employment was most fre- 
quently via the modest portal of a secretarial train- 
ing. But their sights were fixed on responsibility and 
authority. Thus many a young and forward-looking 
organisation, now household names, whose func- 
tions are at the heart of the modern technological 
revolution, were steered over the early rocks by 
women. Aslib was one such. It 
aimed to go beyond the special 
libraries function of gathering 
together, conserving and making 
sources of information available 
on demand, to the establishment 
of a corps of outgoing informa- 
tion givers who were themselves 
specialists in the subjects sought 
by commerce, educationists and 
researchers seeking information 
in their many fields. 

The woman in the early life of 
Aslib was Edith Margaret 
Robertson Ditmas, who died 
recently at the age of 90. Before 
we say our final goodbye to her, 
let us see what kind of person she 
was and how her talents, educa- 
tion and personal leanings made 
her, among that group of pioneer women, so 
exceptionally effective. 


Challenge 

Miss Ditmas herself has written that she did not 
know why she took the Aslib job in 1933. She found 
the candour of her highly intelligent, enthusiastic and 
ambitious selection committee irresistible; even the 
admission that, because she was a woman, she was 
their cheap option at a time of failing finance. But 
the concept of the co-ordination and dissemination 
of specialist information of unlimited breadth must 
have caught her own interest in education and resear- 
ch. This was a challenge for which personally, and as 
a professional woman, she was ripe: the more so as 
she would follow, with fewer resources, two very ef- 
fective male organisers who had worked under 
generous grants in easier conditions. And she did it in 
great good humour and without a blink, save of 
amusement at the frequently bizzare demands made 
upon her ingenuity. She wrote of those days in an ar- 
ticle in the Aslib Proceedings of 1949 and the Library 
Review of 1961. But above all she appreciated the 
ability and enthusiasm of her distinguished and 
dedicated committee and the varied membership. 
They appreciated her grasp of their aims, her drive 
and capacity for interpretation and expansion. She 
was never at a loss and was meticulous in planning 
and performance. She had a global vision of the 
potential value and technical possibilities of the rising 
systems of record, recall, classification and 
dissemination: information technology. Her rapport 
in the international field was impressive. 
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Decisive but not bossy 

It was her even good humour, kindness and patent 
disinterest which secured the needed co-operation in 
introducing ideas and systems which extended the 
traditional roles of libraries and the newer specialist 
advisory information bureaux. Friendly, decisive but 
not bossy, patient and encouraging, she was just the 
catalyst needed. 

When war broke out in 1939 
there was talk of evacuation, but 
it was clear Aslib needed to re- 
main in London. Danger and 
disrupted living were things Edith 
accepted unhesitatingly. Her flat 
in Torrington Place was bombed 
early on and much was 
destroyed. She moved to Church 
Street, Kensington to find that 
also one day a ruin. SUN un- 
daunted she pushed whole- 
heartedly the work of Aslib for- 
ward, embracing the oppor- 
tunities which wartime needs, in- 
ventiveness and co-operation 
with government presented, par- 
ticularly the microfilm service 
started in 1941. 





Financial crisis 
There were times of financial crisis in those days. 
Some members of Aslib thought it would have to 
close down, but Edith did not so easily abandon so 
great a project and put her hand in her own, by no 
means so deep, pocket to keep it alive. Aslib owes its 
existence today to her total commitment and vision. 

With a new office in view and government grants 
procured she retired in 1950, though continuing part- 
time with the Editorship of the Journal of Documen- 
tation, which she had taken over on the death of 
Theodore Besterman in 1947 and continued until 
1962. An accomplished writer she had a clear style 
based on clear thinking. 

From early in the 1950s she was compiling part- 
time the Chatham House /ndex to the Survey of In- 
ternational Affairs 1920-38 and Documents on In- 
ternational Affairs 1928 — 38, published in 1967. She 
joined both the Folklore Society and the Interna- 
tional Arthurian Society and contributed scholarly 
papers to conferences and learned journals, In 1975 
she was made Vice-President of the British Branch of 
the International Arthurian Society. 

Here then is the picture of a lively, energetic, sear- 
ching mind, eagerly pursuing the way forward and 
recognising emergent technological opportunities, re- 
joicing in the close-knit camaraderie of a highly in- 
telligent membership dedicated to the same enter- 
prise. All this was backed by a character which ac- 
cepted unquestioningly the traditional virtues of in- 
tegrity, trust in humanity, good humour and 
courtesy, and a sense of historical continuity and 
chivalry. 
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There is a regrettable 
tendency to define the 
birth of information 
management as being the 
day on which the 
Paperwork Reduction Act 
was entered upon the 
statute book of the United 
States of America, In 
reality, information 
management is at least two 
thousand years old, and COTPUS, 
has been masquerading 


Very few people in 
organisations have any 
idea how to manage the 
corporate information 
resource, in corporate 
fashion, so as 10 Maximise 
the effectiveness and 
efficiency of other 
functions throughout the 


Dennis Lewts 








under the name ‘military r 


intelligence’. Martin White 


The law of 
diminishing returns 
comes into effect all 
100 quickly in the 
search for the ‘right’ 
information — a 
search which is 
encouraged by the 
existence of 
increasingly 
sophisticated and 
comprehensive 
information retrieval 





Tools, in the form of 
newly-introduced 
technology, are now 
having a greater influence 
in shaping organisations 
than did once the activities 
themselves which the tools 
now perform. 





Bob Wiggins 











It is not difficult, then, to 
see social systems 
(supported by 
communication systems 
and information systems) 
as organisations seeking 
survival and equilibrium, 
but ever subject to change 
through internal influences 
arising largely by chance; 
and that the really 
significant phenomena 
within organisations are 
relationships rather than 


events. Alan Gilchrist 


A te / 
Technological advances are 
accelerating and provide 
the mainspring driving 
future change, but the 
integration of all new 
developments into a single 
user-friendly system is a 
major management task. 
Gareth Rowlands 
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Management of 
information ts not 
concerned simply with 
documents, messages and 
data, but with the entire 
apparatus of information 
handling, which in most 
organisations today is in a 
state Of anarchy, 

Peter Vickers 


Management 


happen that the 
search for 
information, or a 
fascination for 
information qua 
information, can 
become an end-in- 
itself... 


Information Management 
From 
Strategies to Action 
ISBN 0-85142-193-8, Price £19 (£15 to Aslib members} 





Most teachers are aware 
that it is pointless to offer 
courses which do not fulfil 
a perceived need, and 
consequently, within the 
confines of academic 
ratification systems, are 
sensitive to market changes 
and demands. If they were 
not, they would not 
continue in business in an 
age intolerant of failure. 
Gillian Bull 


and knowledge base 


systems. lt can easily 





Blaise Cronin 








Information i created 
from the associations 
between logic and raw 
data, The bigzest 
constraint on information 
management i& the 
limitations of computer 
software in representing 
these assOcianons, 

Lynda Woodman 


It is always the case that if 
computers take on the 
environment at a one-to- 
one level, they will simply 
clog up with t00 much 
information. The 
management symptom of 
all this is the huge report. 
David Best 





aa 


Many organisations adopt 
the attitude taat staff 
Should be encouraged to 
‘play’ with computers to 
learn all their possibilities, 
preferably in their own 
time, As soor as that 
happens, the imagination 
and the possibilities are 
channelled into computer 
rules and the mental 
processes are determined 
by the computer’s 
facilities. This diverts, at 
least, and prebably limits. 
Stephen Flood 
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Prospects for information service — 
essays in honour 
of Daphne Clark 





From 1982 until her untimely death nearly two years later, 
Daphne Clark was Manager of Aslib’s Professional 
Development Group. This April saw the publication by 
Aslib of a volume of essays written in tribute to her, Pro- 
spects for information service: essays in honour of Daphne 
Clark, edited by Colin Harris and Peter Taylor (£15, ISBN 
0-85142-194-6). Those of you who knew Daphne will 
remember that her abiding interest was in user education, 
and that in connection with her work in this field, she 
travelled widely — both with the British Library Travelling 
Workshops Experiment, and lecturing abroad on behalf of 
the British Council. 


Third Informatics Lecture 

At an evening meeting to be held at Aslib on 20 May 1986, 
the Third Informatics Lecture will be given by Professor 
Shackel of the University of Technology, Loughborough. 
He has chosen as his theme, ‘Some human factors aspects 
of electronic journals’. 

The lecture reviews various aspects of the design and use 
of electronic journals in terms of the ergonomics of 
human-computer interaction. Some studies and results of 
the BLEND electronic journal programme are discussed in 
terms of the basic steps towards achieving good human in- 
terface design and human-computer interaction. These 
steps involve task analysis and related methods as the basis 
to match the system to the user, leading to iterative 
development via pilot systems and evaluation so as to 
achieve good structure design, implementation and user 
support. The results of the BLEND programme are then 
discussed under these three main headings, followed by a 
brief review of some future issues. 

Professor Shackel graduated in Classics from Cam- 
bridge Univeristy in 1947 and, after three years as a naval 
officer, returned to Cambridge to read Psychology. He 
joined the Medical Research Council’s Applied 
Psychology Research Unit in 1952 and, from 1954, was 
Head of the Ergonomics Department at EMI Electronics 
Ltd. In 1969 Professor Shackel took up his present posi- 
tion as Professor of Ergonomics at the University of 
Technology, Loughborough. Professor Shackel is a Fellow 
of the British Psychology Society, a Fellow of the Human 
Factors Society (USA), and a Fellow and past Chairman of 
Council of the Ergonomics Society. He has been an 
Academic Adviser to the Department of Employment and 
in turn Editor of the journals Applied Ergonomics and 
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Chapters in the book written by Nancy Hammond 
Aberle, Charles Crossley and David Streatfield report 
work that actually involved her, directly or indirectly, but 
all seven contributors have been drawn from her wide 
range of colleagues and friends from the LIR profession. 
Each has written on a different aspect of topical interest to 
themselves and to the profession and the result is a wide- 
ranging variety of themes, each one very much of impor- 
tance to the future of information service. ‘The con- 
tributors to this book represent only a small cross-section 
of Daphne Clark’s colleagues and friends’ say the editors. 
‘We feel that their work represents the very high esteem in 
which Daphne was held by our profession’. 

Proceeds from this book will be donated to the British 
Heart Foundation, and for this reason, Aslib will not be 
offering the usual members’ discount. Copies are available 
from Aslib Publications (Sales) at Information House. 





Journal of Occupational Psychology. He is a past Dean of 
the School of Human and Environmental Studies at 
Loughborough University, and has recently completed ten 
years as Head of the Department of Human Sciences, 

The Lecture has been devised by the Aslib Informatics 
Group, but because the subject is of general interest the 
meeting is open to anyone who would like to come. 

For more information contact Bryan Denyer at Infor- 
mation House. 


The Basil Blackwell Library 

The formation of Aslib’s new Information Resources Cen- 
tre (IRC) has tended to divert attention away from our 
library facilities. But the Basil Blackwell Library, first 
opened in May 1985, is now an integral part of the IRC, 
and provides a valuable back-up for the advisory and en- 
quiry work of Aslib’s Information Specialists. 

The Library comprises a comprehensive collection of 
over 20,000 documents on information management. 
There is also a reference collection of over 500 journals 
related to information and library management interna- 
tionally. The Library houses the UK thesaurus collection, 
which is complemented by a reference collection of 
classification schemes. . 

Books are available on loan to Aslib members in the UK, 
and the IRC’s Current Awareness Bulletin keeps you up- 
to-date with acquisitions. Copies of journal articles in 
stock may be obtained by means of photocopy request 
forms. Packs of ten pre-paid photocopy requests are 
available at a cost of £24 to Aslib members (£30 to non- 
members). For further details of these services contact 
Janet Gaskell (ext. 202), or Jane Harper (ext, 245). Visitors 
are welcome by appointment between 9.30 a.m. and 5.00 
p.m., Monday to Friday. 
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Aslib’s Information Managers’ Forum 

On the initiative of the Director, Aslib has set up its own 
Information Managers’ Forum (AIMF). The main aim of 
the AIMF is to encourage senior information managers 
and librarians, from both the private and the public sector, 
to get together, 

Through his discussions with many managers in his 
travels around the UK and overseas, Dr Lewis realised the 
need for Aslib to help managers as well as their staff to 
perform better — or even better. He wrote to about seventy- 
five senior managers in December 1985 inviting them to 
join the AIMF, and seeking their views. All the 90 per cent 
who responded were interested in participating in the 
Forum. 

The central idea is to encourage managers to meet in 
order to share common problems — and solutions -and to 
exchange experiences. ‘I believe that such a process is very 
valuable for increasing efficiency and effectiveness, and 
for improving productivity and personal skills’, says Dr 
Lewis. 

A questionnaire asked managers what format they 
would prefer for such meetings; what the frequency should 
be; and what subjects should be covered. The answers pro- 
ved to be very helpful and we are basing our future pro- 
gramme on the views expressed and the needs identified by 
the managers themselves. 

The first event under the AIMF banner took place on 7 
March 1986, when a small symposium on ‘Quality circles 
in information management’ was held at Information 
House. We are planning further seminars for the 
AIMF ~in particular one on 13 June on stress manage- 
ment, and a finance-orientated event on 9 September. 

Anyone wanting to join the Forum, or needing more 
details should contact Dr Lewis or Bryan Denyer. 








Pictured above with the new fax is Yana Del Vaile, the newest 
member of the IRC staff. Yana has recently arrived from 

Australia, and is the Information Specialists’ clerical assistant, 
helping them keep their records up-to-date in order to provide 


you with the latest information. 


Fax comes to Aslib 

The Information Resources Centre now houses Aslib’s fac- 
simile machine, a Rank Xerox Telecopier 295. If you 
would like to make use of this service, to transmit memos, 
enquiries, documents, news etc. to any member of Aslib’s 
staff you can do so by dialling (01) 430 0514. The machine 
is fully automatic and can receive messages at any time of 
day or night. The IRC can also answer urgent enquiries by 
sending replies the same day via the fax, the cost of which 
will be passed on to the enquirer. 





Whom to contact at Aslib 


Enquiry Ext. 
Membership enquiries 231 
Journal orders 230 
Change of address notices 

Book orders 

Offering a manuscript for publication 
Group news for Aslib Information 
Calendar items for Aslib Information 
Advertising enquiries 200 
Group leaflet mailings 206 
Information Resources Centre enquiries 204 
Basil Blackwell Library 202 
Course enquiries and bookings 242 
Conference enquiries and bookings 221 
Seminar enquiries and bookings 219 
Employment register enquiries 238 


244 
220 
210 
246 


Booking of Training Suite 216 
Booking of Seminar Room 214 
Council and committee enquiries 214 
Invoicing queries 228 
Complaints 

... Still unhappy? 215 


Contact 


Marketing Manager 
Membership/Subscriptions 
Secretaries 
Publications (Sales) 
Editor, Publications 
Publications (Editorial) 
Publications (Editorial) 
Publications (Advertising) 
Marketing Secretary 
Information Specialists 
Information Resources Administrator 
Courses Secretary 
Conferences Secretary 
Seminars Secretary 
Head, Aslib Professional 
Recruitment Ltd 
Courses Organiser 
Secretary to Director 
Secretary to Director 
Credit control 
Section concerned 
Director 
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RTZ COMPUTER SERVICES 
INTRODUCES MicroCAIRS 
„IN A TOTAL SUPPORT 
PACKAGE. 


RTZ Computer Services are now offering you 
MicroCAIRS, a powerful new system for the entry, 
indexing, storage and retrieval of textual or 
numerical information. Written by information 
specialists, for information specialists. l 


Here’s what MicroCAIRS can give you: 


O The power and flexibility of established mini 
computer software on a microcomputer. Full 
compatibility with mainframeand mini versions. 
08 databases on a micro. Number of records 
unlimited. User definition of database and 
record structure. 
OHigh speed inverted file searching using AND, 
OR, NOT Boolean logic with nesting, truncation, 
stored searches, and on-line inverted file 
checking. Optional serial searching. 
OChoice of controlled or free language indexing 
on fields. Optional manual key terms page. 
OBuilt-in thesaurus to control and expand 
indexing and aid searching. 
OSophisticated security checks at database, 
record, field, term and task level. 
O Up to 260 user defined output formats and 
owerful sorting to produce reports, indexes, 
ulletins. 


And here’s why you should buy MicroCAIRS 
from RTZ Computer Services: 


1 We help you get started so that you can use 
MicroCAIRS to its fullest capacity. We 
provide full installation help and start-up 
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support — designed for you. And we can offer 
you advice over the phone — direct from our 
Information Specialists. 
2 We train you properly, giving you an 
intensive two day course to help you get 
the most from MicroCAIRS (since we’ve been 
working with the well proven CAIRS system for 
3 years, we know what we're talking about ...) 


We have the experience to help you. RTZ 
4 Computer Services have been supporting 
management software in a wide range of 
applications since 1970. 
4 RTZ Computer Services is a member of the 

Rio Tinto-Zinc Corporation, one of the UK’s 
most successful commercial organisations. This 
assures our long term committment to you and 
your MicroCAIRS system. 


MicroCAIRS from RTZ Computer Services has 
infinite possibilities for today’s information 
managers. Establish its real potential for yourself. 


RING MARTIN NEIL ON 
BRISTOL (0272) 24181 TODAY. 
OR WRITE TO RTZ COMPUTER 
SERVICES LT'D., 1 REDCLIFF 




















STREET, BRISTOL, BS99 7S. 


Micro. CAIRS 


another information management product from 


RTZ COMPUTER SERVICES | 
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ON EVERY THING 


SHARD LOOP- 
HARD LUCK 


After last month’s excess of jollity (you didn’t miss it, did 
you?), we go back to the sober world of living with 
machines, As a change from the whizz-bangery of high- 
tech, however, I feel that a little realism is called for. 
Hence, almost all of this column is going to be low-tech. 


Pompidou speaks 

George P. himself said, somewhere, ‘There are three ways 
to ruin yourself: gambling, women and technology. 
Gambling is the fastest, women are the most pleasurable, 
technology is the most certain.’ 


‘Manuals 

Fervent thanks to ISI Press for providing a copy of How to 
write a usable user manual. ït is as good as I had hoped, 
„and will become well thumbed in this office. 

First candidate for its content will have to be Apricot, 
for its Xi manual (nominated by Mavis Taylor from Fren- 
chay District Medical Libraries). To quote, ‘When I’d read 
to p.25, chapter 4, I discovered how to use the cursor (well 
actually the installing engineer showed us first!). Inciden- 
tally, we haven’t used it as yet. Despite several visits from 
the installers, we can’t get the system up and running. If it 
were our first encounter I’d be really apprehensive about 
the whole enterprise instead of merely irritated by the delay 
in getting the new system set up.’ 

Under the heading of Imprecise English, a reader of the 
Daily Telegraph recently castigated computer firms whose 
staff, he feels, cannot write precise English. After a swipe 
at the apparent dropping of English grammar from the 
school curriculum, he goes on to writers who omit the se- 
cond comma after descriptive phrases, leaving readers to 
amend the punctuation mentally. He finishes with a plea 
for handbooks to be written by Americans or Indians who, 
unlike the British, have the benefit of having been taught 
English. ` 


The machine kicks back 

Barry Mahon (Information World Review) and David 
Allen (The Listener, 20 March 1986 p.38) have both recent- 
ly been on about e-mail and the wired society. Both come 
to the same conclusion: that e-mail is being sold to those 
who want to move text quickly, but is only usable by those 
with the patience and knowledge to understand the 
‘primitive level at which these systems work. Readers of this 
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column will know of my own frustrations, and those of my 
colleagues, when trying to use BT Gold. It palpably works, 
but one feels that one’s command of the system is shaky, 
and somehow there is the feeling that the transaction in 
hand is teetering on the brink of disaster. A vision is con- 
jured up not of the BTG Primes humming away happily, 
but of bearded men in torn pullovers frantically joining 
cables up with sticky tape to keep an improbable engine 
running. I’m sure BTG is not like this — I am writing of the 
impression it makes on the user. 


Last week I had to send two documents — one of 1,800 
words, and one of 2,500 — to Leicester, through BTG. The 
first attempt sent the first twelve lines only. The second 
was more interesting: the first 120 characters of each 
paragraph were sent. Of course I did not know of these 
events until everything had been sent. For the third at- 
tempt, I had to insert a RETURN character after each 80th 
text character, and then finally it all worked. Microlink 
was very helpful in giving me advice and guidance, but it 
should not have been necessary. 


Here’s another: a friend has a Spectrum, and a very nice ` 
matrix printer, recently purchased. The printer would not 
operate with his WP software, or rather it would only print 
the last two lines of anything (obviously the buffer con- 
tents). We sweated many hours over this. His printer per- 
formed perfectly on my computers, as did mv printer on 
his. But his on his? Eventually after a trip to Basingstoke, 
lugging all his equipment along to demonstrate the fault to 
the suppliers, an IBM PC was used to discover a broken 
connection in the Centronics socket. 


Interfacing printers is the pain-of-all-time, but Peter 
Vickers (also of The Information Partnership) has been 
having the same sort of difficulty with his modem. His 
long tale of woe began with an order, of course. After two 
weeks, a further two weeks, a further week, and then 
another one, he rang to cancel and was told that the ROMs 
were arriving that day. At the end of week seven (with no 
modem in sight or hand) he was told that the ROMs had 
arrived, but not the cables. 

Delivery ensued, Oh Frabjous day—but of course 
without a manual. This was promised, but could not be 
sent because the suppliers had run out of stamps. Then two 
copies of the manual arrived. Everything was plugged in, 
and of course nothing happened. Eventually he unearthed 
the interesting information that a DIN plug had to be con- 
nected upside-down. Then it all worked. Naw, back to 
square one. The whole thing has packed up and been pack- 
ed up, and Peter is waiting for a full refund. 


An associate recently upgraded his WP software. The 
manual said that existing spell-check disks could be used 
with the new version. They couldn’t. And there, on the last 
page of the last Appendix of a 150-plus page manual was 
the reason—a particular file on the disk had to be re- 
named first. 


A recent article in Personal Computer World (9(4), April 
1986, p.83) concerned `a back-up (officially) of an adven- 
ture game for a Macintosh. Do it, and the disk is ir- 
retrievably corrupted. ‘We don’t yet know why’, said the 
producers of this gem. 


Why write all this? 

A simple answer — to ‘warn the unwary. Getting computers 
to work does not have to be the next simplest thing to nailing 
jelly to the ceiling, but it often is. Imperfect manuals 
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don’t help, but neither do the instructions written for only 
one level of user. Software is always available for every 
machine configuration except your own. Printers that are 
‘industry standard’ only conform to their manufacturers’ 
fond hopes of establishing such a standard. 

If you are buying equipment, then see it working first. 
See whether the peripherals perform using your chosen 
software. Pay your money when you know what you are 
getting. And a last word of support for dealers: they have 
to cope with as much of a flood of new machinery and 
software as we do, so they too are learning all the time. 
Computers do work; they do save time; and they do open 
up all sorts of possibilities for new ways of handling infor- 
mation. But the sea of progress over which the barque of 
automation bravely sails can turn out to be the South 
Atlantic in winter. 


UNIX 
Jayne Pearsall of Databasix has taken me to task over 
remarks made about UNIX in this column (14(2)). Her let- 
ter in full: 
1 read with interest and some surprise your comments 
on UNIX. Perhaps I can clarify matters for you. 

1. The momentum behind UNIX is not generated 
by the manufacturers whose main objective is to sell 
more of their own hardware, and who would certainly 
not find any advantage in trying to further an 
operating system which offers its users hardware in- 
dependence! Indeed many hardware manufacturers 
are now scrambling to jump onto the UNIX-based 
waggon because they recognise the unprecedented de- 
mand for UNIX-based systems. 

2. The users like UNIX because it offers them 
hardware independence; flexibility and freedom when 
upgrading; it puts the users in the driving seat. 
““Mythical’? users include HM Treasury and the 
Swedish Government among many other commercial 
and professional organisations in the UK, Europe and 
world-wide. 

3. Personal computing has traditionally been 
associated with single user systems. The trend is now 
towards multi-user systems and UNIX offers true 
multi-user computing, rather than an improved ver- 
sion of a single-user system. The increasing range of 
personal computers available (for UNIX) now in- 
cludes machines by IBM, ICL, Apricot, Torch etc. 

4. Standardisation — UNIX is the standard to 
which all variants adhere. 

Databasix has met with unprecedented response to 
its UNIX-based systems ADLIB-2 and Reams, from 
the information community, which must be one of the 
most computer literate audiences. 

Yours etc., Jayne Pearsall 


I welcome your comments. I must point out that the 
‘mythical’ users I had in mind were those who apparently 
storm the barricades screaming, ‘We Want UNIX’. I don’t 
deny there are real users, but I do wonder about the 
pressures on them. On point 4 of the letter, I note that 
Computer Weekly (20 February 1986, p.22) had a piece 
about DEC joining the X/Open UNIX group which aims 
to produce — a UNIX standard. 


PETER GILLMAN 

The Information Partnership 
26/27 Boswell Street 
London WCIN 3JZ 


Compunet: PLGI 
Micronet: 737552040 
BT Gold: MAG 9002 
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microinfo 


limited 
distributors of specialist information 


Invite you to a 
demonstration: 


CD-ROM 


(Compact Disc-Read Only Memory) 


databases 


OPTICAL INFORMATION SYSTEMS ’86 
MAY 28 & 29TH 
and at the following locations: 


SWINDON — MAY 30TH 
SOLIHULL — JUNE 2ND 


LEEDS — JUNE 3RD 
Send NOW for details & invitation! 


Please send me details on how | can see the 
Microinfo CD-ROM demonstration. 


NAME 
COMPANY 
ADDRESS 


POSTCODE ___ 
| require invitations. 


SEND TO: MICROINFO LTD, FREEPOST 
P.O. BOX 3, NEWMAN LANE, ALTON, 
HANTS GU34 2PG 
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What future for the LA Library? 


Recommendations for the future of the Library Associa- 
tion Library are made in a new discussion document 
published this week by the British Library. Entitled ‘The 
Professional’s Library’ the report identifies the Library’s 
collection as its greatest asset. It emphasises that a more 
service-oriented library is essential if the needs of current 
and future users are to be met. Other priority measures 
include concentrating resources on building up current 
British material and a more effective use of marketing 
activities. 

Improvement of core services lies at the heart of the 
report. User surveys conducted as part of the review, 
showed new publications as a clear priority for collection 
development. The report stresses the need for the Library 
Association Library to exploit its stock more fully by giv- 
ing a higher profile to its bibliographic and enquiry ser- 
vices. The review found that over 70 per cent of users never 
used foreign material. So whilst sufficient overseas 
coverage for comparative library studies should be main- 
tained, the report recommends a reduction in the acquisi- 
tion of non-British material. 


Spiralling costs 

Today’s ‘Professional’s Library’ costs the British 
Library over £370,000 per annum, a figure many times 
higher than expenditure back in 1973 when the British 
Library took it over from the Library Association. In the 
light of this, the report now calls for a renegotiation of the 
terms of the Memorandum of Understanding between the 
two parties, together with a closer look at charging policies 
and opportunities for sponsorship and new fee-based ser- 
vices. 

The report suggests a new name would help promote the 
Library to the profession at large, particularly to potential 
new markets in publishing and the book trade. Automa- 
tion, better reading room presentation, increased publicity 
and an improved current awareness bulletin are other ex- 
amples of better promotional tactics, cited by the report. 

Extensive consultation both inside and outside the 
British Library has already taken place as part of the 
review, 

The Professional's Library: a management review of the 
Library Association Library’s collections and services is 
available from the British Library Publications Sales Unit, 
Boston Spa, Wetherby, West Yorkshire LS23 7BQ, price 
£5. Any views and comments on the report should be sent 
to K L Gibson, British Library Humanities and Social 
Sciences, Public Services, Great Russell Street, London 
WCI 3DG by 30 June 1986. Turn to page 108 for the 
Director of Aslib’s comments. 


Aslib’s Director to speak at LA Study Conference 
Dr Dennis Lewis will give the keynote address to the 1986 
Annual Study Conference of the Library Association 
Medical, Health and Welfare Libraries Group. The con- 
ference, entitled ‘Master or Servant? Technology for 
libraries, learning and living’, is to be held on 4—7 July at 
the University of Newcastle upon Tyne. Its aim is to pre- 
sent technology as it affects libraries in the health and 
welfare fields, and delegates will be given the opportunity 
to report on systems and developments they have found 
useful in their own libraries. For further details and 
registration forms contact: Mrs Christine Porter, 
Postgraduate Library, Friarage Hospital, North Allerton, 
North Yorkshire DL6 1JG. 
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George K. Thompson 

It is with deep regret that we have to report that 
George Thompson, for many years Chief Librarian 
of the International Labour Office, died in Geneva 
on 2 March 1986, following a heart attack. 

George Thompson started his professional career 
as a reference librarian at the New York Public 
Library, but moved to Geneva in 1952, to work first 
in the United Nations Library and later at the Inter- 
national Institute of Labour Studies, before joining 
the ILO as Chief Librarian in 1966. 

During his fourteen years at ILO, he made its 
library into perhaps the most advanced among the 
libraries of the UN agencies. He was responsible for 
the development of ISIS, an integrated information 
retrieval and library management system, which is 
still regarded by many as one of the best of its kind. 
Its minicomputer offspring, MINISIS, is now im- 
plemented in many libraries throughout the world. 

He left the ILO in 1983 to become Officer-in- 
Charge of ACCIS (Advisory Committee for Coor- 
dination of Information Systems), and in this role 
was busily engaged up to the time of his death in 
several projects designed to improve the standard of 
information systems in all UN organisations. 

George Thompson was a great enthusiast in all that 
he did. He enjoyed involvement in a great variety of 
professional activities, applying his keen intelligence 
and energy to such diverse matters as thesaurus con- 
struction, compilation and use of online databases, 
training programmes, and the use of the latest infor- 
mation technology. He was active on a number of 
professional committees, and was to be found at 
many major conferences. 

Through this wide range of activities, combined 
with his infectious enthusiasm and good humour, he 
made many friends throughout the library and infor- 
mation world. He will be greatly missed by them all. 


PETER VICKERS 
The Information Partnership 





IT in Ethiopia 

Brendan Loughridge, Herbert Schur, Bob Usherwood and 
Frances Wood, members of the teaching staff at Sheffield Univer- 
sity’s Department of Information Studies, returned in January 
from Ethiopia where they formed the teaching team on a 
UNESCO travelling course on advanced information work. The 
course, which was held in conjunction with Addis Ababa Univer- 
sity, dealt with information technology and the management of 
change. More information from Bob Usherwood, Department of 
Information Studies, University of Sheffield, Western Bank, 
Sheffield S10 2TN. Tel: (0742) 78555, ext. 6181. 


EUROWATCH on database usage 

Thompson, Henry Research Lid and James R. Adams & 
Associates Ltd are to launch a new service in September to 
measure and monitor online database usage in Europe. Called 
EUROWATCH, the service will be in two parts: an annual survey 
to assess the size and penetration of the market in each country; 
and a quarterly report on the comparative usage of online services 
by different vendors, databases and user categories. The initial 
coverage will be the UK, West Germany and France: other coun- 
tries of Western Europe will be added in 1987/88. For further in- 
formation contact Oliver Ball, Thompson, Henry Research Ltd, 
London Road, Sunningdale, Berks. SLS OEP. Tel: Ascot (0990) 
291072. 
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Businessmen and investors can now summon 
authoritative economic and financial information from 
around the world. displaying the results within seconds on 
a desktop terminal or personal computer 

The system making this possible is NEXIS, the 
unique business and financial database from Mead 
Data Central 

Simply tap in your search request. and the NEXIS 
computers sift millions of articles and reports from the 
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institutes to bring you the facts and the background 
information you need, fast 
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Whatever the source, NEXIS has the story From 
London, the full text of the Financial Times’ The 
economist and the company and industry research 
par ts of leading stockbrokers Phillips and Drew 





= > & ee 
In New York, NEXIS draws on the resources ofthe. Check out NEXIS now by calling John Brook on 
New York Times: American Banker’ The Bond Buyer’ 01-488 9187 or write to him at the address below, 





NEXIS- DAIA CENTRAL. INTERNATIONAL HOUSE. } ST KATHERINES WAY LONDON ET SUN TEL 01-488 9187 
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How to cope with sci-tech foreign language material 


The International Translations Centre (ITC) in Delft, The 
Netherlands, is an international network of participating 
centres, which includes the British Library Document Supply 
Centre. The ITC has been active in the field of breaking the 
language barrier since 1961, mainly from East European and 
Asiatic languages and since 1983 from what we call ‘inter- 
western’ languages (i.e. from one Western language into 
another). 

We are therefore pleased to house the Aslib Card Index of 
Unpublished Translations at our offices as it is a valuable ad- 
dition to our own resources, 

Our day to day activities are carried out by a staff of four- 
teen people, and our main task is to compile, process and 
disseminate information on existing sci-tech translations 
from any source language into Western languages. We 
receive our data through the participating centres as well as 
from numerous organisations which also use our services. 
The output of our activities is available to you through the 
following tools: 

Journals in Translation — a guide to journals containing 

translations, published jointly by the ITC and the 

British Library Document Supply Centre. This 

bibliography lists cover-to-cover or selectively 

translated journals, and journals which consist of 
translations of articles collected from multiple sources. 

It contained over 1,000 titles current and dead and 

covers all subject fields. 

World Transindex (WTI)~—a co-production of our 

Centre and the Centre de Documentation Scientifique 


ILO Thesaurus: Labour, employment and training 
terminology 
Third edition 


Contains the English, French and Spanish terminology used by 
the ILO to index and retrieve information recorded in the Central 
Library’s LABORDOC data base, specialised information services 
of other ILO departments, and labour libraries elsewhere. The 
major subject areas have been updated to reflect world-wide 
economic and social change; specific fields such as rural 
development, vocational rehabilitation, law and human rights 
have been greatly expanded, and international collaboration has 
resulted in the adaptation of the terminology to modern usage. 
The new and unique three-column subject arrangement by 
language has been designed to permit the use of the Thesaurus as a 
multilingual glossary and to facilitate the international exchange 
of information. 


ISBN 92-2-003850-1 £25.05 


Annotated bibliography on working time 

Studies, articles, official reports and conference records are 
described in this two-part bibliography, which focuses on topical 
subjects in the world of work. The first part includes publications 
on the reduction of working time and its effects on employment, 
part-time work, work-sharing, and flexible work arrangements etc. 
The second part deals with shift and night work and its effects on 
workers’ health and family life, the design of shift systems, and 
current practice and recent innovations in various countries and 
economic sectors. 


ISBN 92-2-100543-7 £5.85 


INTERNATIONAL LABOUR OFFICE 


Branch Office 

96/98 Marsham Street 
London SWiP 4LY 
Tel: 01-828 6401 
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et Technique of the Centre National de la Recherche 

Scientifique consisting of the WTI database and its 

printed version—since 1978. The WTI database is 

available on the host European Space Agency/Infor- 
mation Retrieval Service. In the WTI you will find ad 
hoc translations of periodicals, patents, monographs, 
conference proceedings, etc. and translations published 
in the selectively translated journals and multisource 
translated journals. Soon an Eight-Year Cumulation of 
the World Transindex will be published covering the 
years 1977 — 1984. The WTI contains translations from 
any source language into Western languages. We are 
gradually inputting the Aslib Card Index, as far as the 
inter-western translations are concerned, in the WTI 
database and publication. Two five-year cumulations 
of ITC’s former publication World Index of Scientific 

Translations are available for the years 1967 ~ 1971 and 

1972-1976, providing information on translations 

from East European and Asiatic languages. 

Moreover, the Centre runs an information service for all 
translations not yet included in the above mentioned sources. 
Existing translations can be ordered from or through the in- 
termediary of our information service, by telephone 
(015-142242), telex (38104), letter or via the online document 
ordering service PrimorDial developed by ESA/IRS. 

When re-using existing translations you will avoid costly 
duplication of translation efforts and it will save your time. 
In order to increase the success rate of hits we should like to 
invite you to send us your translations, or the bibliographic 
data thereof, for inclusion in the World Transindex. 

For further information please contact International 
Translations Centre, 101 Doelenstraat, 2611 NS Delft, The 
Netherlands. 

MICKEY RISSEEUW 
Assistant Director 
International Translation Centre 


People 

Arts Minister Richard Luce has annnounced the appointments of 
Michael Smethurst, Tim Rix and Norman Higham to the British 
Library Board, each for three years, and the reappointment of Mr 
David Owen for a further four years. 

Michael Smethurst, Librarian at Aberdeen University, will take 
up the appointment of Director General of Humanities and Social 
Science at the British Library in July, succeeding Alex Wilson, 
who is retiring. Michael Smethurst is currently Chairman of BL’s 
Bibliographic Services Committee, and also Chairman of 
SCONUL. 

Tim Rix, Chief Executive of the Longman Group, became a 
part-time member on 1 April, succeeding Gordon Graham. 

Norman Higham, Bristol University Librarian, was also ap- 
pointed as a part-time member on | April. He succeeds the late 
Philip Larkin. 


Dr Ivan Dunstan has been appointed Director General of the 
British Standards Institution from 1 June 1986. He succeeds 
Derek (Spike) Sprickernell CB on retirement. Derek Spickernell 
has been appointed Board member for International Affairs, in 
his capacity as Vice President of the International Organization 
for Standardization (ISO). 


Ronald L. Wigington has been appointed Director of CAS 
(Chemical Abstracts Service) in the US, taking over from Dale 
Baker, who held the position for twenty-eight years. 

James V. Seals has been appointed Director of Marketing and 
Corporate Development at CAS in succession to Ronald G. 
Dunn, who is moving to the American Chemical Society. 
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ELECTRONICS 





GEC Marconi Research Cen 


Moo Electronics Group Committee 1986/7 ———————————— 


Chairman: J.R. Woeller, London Borough of 
Sutton, Central Library, St Nicholas Way, Sutton, 
Surrey SM1 IEA. Tel: (01) 661 5050. 


Vice-Chairman: S.A. Thornton, Royal Aircraft Est- 
ablishment, Bedford. Tel: (0234) 55241, ext. 7324. 


Hon. Treasurer: S.A. Thornton, Royal Aircraft Est- 
ablishment, Bedford. Tel: (0234) 55241, ext. 7324. 


Hon. Secretary; D. Pickens, EASMS Ltd, Lyon 
Way, Frimley Road, Camberley, Surrey GU16 
SEX. Tel: (0276) 63377, ext. 4500. 


Conference Secretary: C.J. Bigger, GEC Marconi 
Research Centre, West Hanningfield Road, Great 
Baddow, Chelmsford CM2 8HN. Tel: (0245) 
73331, ext. 3391. 


Publications Secretary: S. Nobes, Hirst Research 
Centre, GEC Research, East Lane, Wembley, 
Middlesex HA9 7PP. Tel: (01) 904 1262, ext. 219. 


Visits and Meetings Secretary: C.W. Clarke, MoD 
(PE), EQD, Aquila, Golf Road, Bromley, Kent 
BRI 2JB. Tel: (01) 467 2600, ext. 481. 


Newsletter Editor: J.W. Coupland, Institution of 
Electrical Engineers, Savoy Place, London WC2R 
OBL. Tel: (01) 240 1871, ext. 267. 


Membership Secretary: Y.C. Abel, Schlumberger 
Measurement and Control Ltd, Victoria Road, 
Farnborough, Hampshire GU14 7PW. Tel: (0252) 
544433. 
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Sub-Committee Convenor (Databooks): M.Y. Keary, 
Department of Trade and Industry Library, Room 
102A, Ashdown House, 123 Victoria Street, 
London SWIE 6RB. Tel: (01) 212 0164. 


Sub-Committee Convenor (Student Competition): C. 
Costain, Rutherford Appleton Laboratory, 
Chilton, Didcot, Oxfordshire OX11 0QX. Tel: 
(0235) 21900, ext. 5384. 


Publicity Secretary: J.W. Coupland, Institution of 
Electrical Engineers, Savoy Place, London WC2R 
OBL. Tel: (01) 240 1871, ext. 267. 


Committee members: 

P. Clague, Institution of Electrical Engineers, 
Station House, Nightingale Road, Hitchin, Hert- 
fordshire SGS IRJ. Tel:: (0462) 53331, ext. 214. 


A. Doyle, Civil Aviation Authority, CAA House, 
45-49 Kingsway, London WC2B 6TE. Tel: (01) 
379 7311, ext. 2923. 


L.H. Miller, MoD Library Services, Room 029, 
St Giles Court, 1 — 13 St Giles High Street, London 
WC2H 8LD. Tel: (01) 632 3773 or 3770. 


D. Stanley, Standard Telecommunication Labor- 
atories, London Road, Harlow, Essex CM17 9NA. 
Tel: (0279) 29531, ext. 371. 


Aslib Group Liaison Officer: R.J. Coleman, Aslib, 
Information House, 26 — 27 Boswell Street, London 
WCIN 3JZ. Tel: (01) 430 2671, ext. 209. 
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1986 Electronics Group Conference: Update °86 
The 28th Annual Electronics Group Conference was held 
at the Danbury Park Management Centre on 13 — 15 Mar- 
ch. In all, forty-nine people attended (including speakers), 
and the atmosphere of the event was very friendly and in- 
formal. There was a good range of papers on offer, pro- 
viding just the right balance between electronics and 
librarianship/information work, covering the following 
topics: 

~ automated loans systems and special libraries; 

— International Telecommunication Union (ITU) 

documentation; 
— satellite communications for information systems; 
— intelligent access to information transfer and 
storage systems; 

~ TV picture transmission in limited capacity channels; 

~ radar and related systems; 

~ advanced searching of the INSPEC database. 

Summaries of the papers will appear in subsequent 
issues of Aslib Information. Dr Dennis Lewis, Director of 
Aslib, flew straight in from Portugal to be with us at the 
Conference Dinner on the Friday evening, and his after- 
dinner speech was merrily enjoyed by all present. 





Joyce Winder receiving her prize from Dennis Lewis. 


Student competition 
The Group held its essay competition for all students atten- 
ding a course in librarianship/information work in late 
1985/early 1986. This year’s winner was Joyce Winder, a 
research student at Newcastle Polytechnic. Her essay on 
‘The value of downloading for database users and 
database producers’ was considered by the Group Com- 
mittee to be an excellent, well-argued case on a topic of 
current interest. The Group is hoping to get the essay 
published, but a summary will appear in Aslib Information 
later in the year. Joyce’s award consisted of attendance at 
the Electronics Group Annual Conference, membership of 
the Group as an affiliate for one year and a cash prize of 
£50. 

The Group will be holding a student competition again 
in 1986/7. Anyone requiring details should contact Cathy 
Costain, Assistant Librarian, Science and Engineering 
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Research Council, Rutherford Appleton Laboratory, 
Chilton, Didcot, Oxfordshire OX11 OQX. Tel: (0235) 
21900, ext. 5384. 
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Eddie Bolton-Allen receiving a gift from the Electronics Group 
of a barometer, from Dennis Lewis. 


Retirement of Eddie Bolton-Allen 

The Annual Conference was also the setting for a rather 
sad occasion: the retirement of Eddie Bolton-Allen 
(Plessey Telecommunications) from the Electronics Group 
Committee and from the Group itself. Eddie was a 
founder member of the Group way back in 1958, and has 
since that time attended every one of the twenty-eight An- 
nual Conferences held by the Electronics Group. They on- 
ly person to do so as far as we are aware! I am sure all 
Group members will join me in wishing Eddie a long and 
happy retirement. The Group Committee particularly ex- 
presses its thanks to Eddie for all the work he has done on 
behalf of the Group over those twenty-eight years. We will 
especially miss his cheery manner at future Committee 
meetings. 


Group-audited accounts 1985 

The audited accounts of the Electronics Group for 1985 
were presented to and accepted by the Annual General 
Meeting held at Danbury Park Management Centre on 14 
March 1986. As they correspond exactly to the unaudited 
figures already circulated to all Group members, it is not 
proposed to send out the audited copies. If any member 
does want such a copy, please contact the Group Hon. 
Secretary, David Picken, Information Officer, EASAMS 
Ltd, Lyon Way, Frimley Road, Camberley, Surrey GU16 
SEX. Tel: (0276) 63377, ext. 4500. 


Please send any contributions, comments or suggestions 
for items in the Group Newsletter to: John Coupland, 
Chief Information Officer, Institution of Electrical 
Engineeers, Savoy Place, London WC2R OBL. Tel: (01) 
240 1871, ext. 267. 
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ENGINEERING 


Engineering Group Committee 

There have been a couple of additions to the Committee 
recently, namely Brian Styles of the Transport and Road 
Research Laboratories and John Widdowson of the British 
Standards Institution. For your information, the current 
Committee is: 







Engineering Group Committee 1986/7 
Chairman: Keith Reynard, 32 Croham Park Avenue, 
South Croydon CR2 7HH. Tel: (01) 688 1795. 
Hon. Treasurer: E.J. (Mac) Macadam, Cranfield 
Institute of Technology, Cranfield, Bedfordshire 

MK43 OAL. Tel: (0234) 750111, ext. 3443. 

Hon. Secretary: Vivienne Bales, Unilever plc, En- 
gineering Division, Brandon House, 180 Borough 
High Street, London SEI ILS. Tel: (01) 403 5700. 

Visits: David Baynes, Central Electricity Generating 
Board, CERL, Kelvin Avenue, Leatherhead, 
Surrey KT22 7SE. Tel: (0372) 374488, ext. 2031. 

Newsletter Editor: Hilary Campbell, Institution of 
Electrical Engineers, Savoy Place, London WC2R 
OBL. Tel: (01) 240 1871, ext. 233. 

Committee members: 

Richard Ardern, Unilever UK Central Resources, 
Unilever House, Blackfriars, London EC4P 4BQ. 
Tel: (01) 822 6789. 

Phyllis Cooper, Thompson Henry Ltd, London 
Road, Sunningdale, Berkshire SLS OEP. Tel: 
(0990) 24615. 

Mary Palyza, British Library Science Reference and 
Information Service, 25 Southampton Buildings, 
Chancery Lane, London WC2A IAW. Tel: (01) 
405 8721, ext. 3208. 

Sandy Robertson, Health and Safety Executive, 
Broad Lane, Sheffield S3 7HQ. Tel: (0742) 78141. 

Brian Styles, Transport and Road Research Labor- 
atories, Old Wokingham Road, Crowthorne, 
Berkshire RG11 6AU. Tel: (0344) 773131, ext. 2204. 

Janet Tomlinson, Institution of Electrical Engineers, 
Savoy Place, London WC2R OBL. Tel: (01) 240 

1871. 

John Widdowson, British Standards Institution, 

Linford Wood, Milton Keynes, Buckinghamshire 

MK14 6LE. Tel: (0908) 320033. 











































Autumn visits 

We are well on the way to having a full programme of 
visits for the autumn. The ‘theme’ for this programme is 
academic institutions. Two dates confirmed so far are: 


15 October (Wed) at 
Laboratory, Middlesex. 


29 October (Wed) (all day) Brunel University, Middlesex — 
visiting library and research departments, 

Two other visits have yet to be confirmed, but the ap- 
proximate details are: 
Late September (all day) Loughborough University. 


1.50 p.m. National Physical 


November (afternoon) Imperial College. 

Watch this space for more details. Contact: David 
Baynes, 14 Park Way, Crawley, West Sussex RH10 3BZ. 
Tel: (0372) 374488, ext. 2031 if you are interested in any of 
the above dates. 
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Engineering Information °86 

A one-day conference entitled ‘Engineering Information 
86: Information Support for Open Learning in Advanced 
Technology’ will be held on Wednesday 18 June. The con- 
ference will examine the problems of, and solutions for, 
providing support facilities for advanced technology open 
learning, linking institutions of higher education with 
training schemes in local industry. 

There are now available a number of packages to assist 
in the updating and continuous education of engineers and 
students. The proliferation of such schemes poses policy 
and operational questions for industrial bodies. Speakers 
at the conference will highlight the problems of informa- 
tion support for technical open learning, and there will be 
an opportunity for group discussion. There will also be an 
associated exhibition of learning packages currently 
available. 

At the time of writing, a final version of the programme 
and details of the conference fee have not yet been received 
but these should be available for inclusion in next month’s 
newsletter. I am sure that this conference will be of interest 
to many members of the Engineering Group. 

If you are interested contact: Mr D. T. Davies, 
Engineering Subject Librarian, The Lanchester Library, 
Coventry (Lanchester) Polytechnic, Much Park Street, 
Coventry CV1 2HF. Tel: (0203) 24166. 


Computer integrated manufacture 

There have been two recent ventures announced in the field of 
computer integrated manufacture (CIM) linking UK educational 
institutions with American computer companies. 

Cranfield Institute of Technology is to set up a national focus 
for CIM with funds from IBM. It will cost £3.6m over the first 
three years, with over £3m coming from IBM. The centre will be 
an independent educational charity which will work closely with 
the Cranfield College of Manufacturing. 

Also, Manchester and Salford Universities, together with the 
Machine Tool Industry Research Association (MTIRA), are to 
work with Sperry. The five-year deal includes the installation of 
about £2m worth of Sperry equipment in a technology centre at 
MTIRA’s headquarters in Macclesfield. The centre will be able to 
use the expertise of about 300 academics at Salford University and 
the University of Manchester Institute of Science and 
Technology. Dr Roger Crossley will be the director of the centre, 
and he has said that the services offered to industry would cover 
not only consultancy but also implementation on the factory 
floor. For further information contact: Cranfield Institute of 
Technology on (0234) 750111, and MTIRA on (0625) 25421, 


Industry Year 

I hope it hasn’t escaped your notice that this year is Industry 
Year. Industry provides employment for a significant number of 
information workers and I think we should certainly be aware of 
the activities going on and perhaps be involved in promoting the 
aims of the Year, that is to increase the understanding of the role 
of industry and its service to the community. 

There are a number of publicity materials now available on In- 
dustry Year and the various aspects and activities planned. These 
include a newsletter, Industry Year News, and leaflets giving ideas 
on how different sectors of the community can participate. A full 
list of materials is available from: Industry Year 1986 (Royal 
Society of Arts), 8 John Adam Street, London WC2N 6EZ. 


Any contributions for this newsletter are always welcome. 
Please send them to: Hilary Campbell, Senior Information 
Officer, Institution of Electrical Engineers, Savoy Place, 
London WC2R OBL. Tel: (01) 240 1871, ext. 233. 
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BIOLOGICAL & AGRICULTURAL SCIENCES 


ABASG visit to CAB 

On Thursday 22 May ABASG will be visiting the Com- 
monwealth Agricultural Bureaux headquarters at Farnham 
Royal, Slough. Since the first announcement last month it 
has been decided that this will be a morning event, starting 
at 10.30 a.m. See the Calendar for booking details. 


Courses on medical information 

A series of courses is being arranged by the Medical Infor- 
mation Research Unit (which is attached to the School of 
Library and Information Studies at Leeds Polytechnic) in 
conjunction with Medical Information Technology & 
Training Ltd. They include: 


31 May 1986 (Sat) Research methods in medical informa- 
tion work ~ a one-day course to discuss various techniques 
for collecting and analysing research information. This 
will include questionnaire design and analysis and inter- 
view techniques. Computer-aided analysis will be mention- 
ed and there will be the opportunity for practical work. 
Cost: £34.50 (including lunch). 


18 July 1986 (Fri) Training medical students in the use of 
library resources--a one-day course which will describe 
various techniques for orientation and training. Lecturers 
will include experienced medical library personnel and the 
day will end with a discussion of recent research on the 
effectiveness of training. Cost: £34.50 (including lunch). 

The courses will be held in Leeds, For further informa- 
tion contact: Pat Atkinson, MIRU Conference Secretary, 
School of Library and Information Studies, Beckett Park, 
Leeds LS6 3PQ. Tel: (0532) 759061, ext. 294. 


UK input to AGRIS 

A note from Tom Norton of 
MAFF about the UK contribu- 
tion to AGRIS, the Interna- 
tional Information System for 
the Agricultural Sciences and 
Technology co-ordinated 
through the Food and 
Agricultural Organisation. 

ABASG members may know that for technical and 
other reasons the UK input to AGRIS provided from the 
CAB database (apart from a small contribution from the 
Overseas Development Agency), was suspended in 
December 1983. Input has now resumed and 1984 and 1985 
material will be added to the AGRIS database. 

In future, the UK input will include non-serial as well as 
serial items and there will be a cross-reference to the CAB 
abstracts on Dialog and in the printed publications. This 
latter feature will underline the complementary nature of 
the CAB and AGRIS databases. 

There is also the possibility of adding AGDEX 
(Agricultural index, database and current awareness ser- 
vice, Edinburgh School of Agriculture) data to the AGRIS 
input and this would mean that for the first time, the UK 
input would include a substantial amount of intermediate 
‘grey’ material as well as scientific literature. 


Please send all items of interest for this Newsletter to: 
Beryl Leigh, Science Reference and Information Service, 
Aldwych Reading Room, 9 Kean Street, London WC2B 
4AT. Tel: (01) 636 1544, ext. 676. 
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Proceedings of a conference jointly sponsored 
by Aslib, the Aslib Technical Translation Group, 
and the Translators’ Guild, 1984 





This annual conference is now well-established 
as the principal forum where translators meet 
machine translation experts, and where those 
who actually use MT can give an account of 
their experience. 


The 1984 conference included several papers 
with a specific bias towards ‘communication’, 
on such topics as international 
telecommunications, electronic mail, and voice 
recognition, as well as updates on the more 
usual topics of training, machine transiation, 
and automating a large translation office. 


238 * 158 mm; 224 pp; hb 
ISBN: 0-85142-192-xX 
Price: £19 {£157 






‘Special price to members of Aslib, 
the Aslib Technical Translation Group, 
the Translators’ Guild, and the Institute of Linguists. 








Now available from: 
Aslib Publications (Sales) 
Information House 
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ECONOMICS & BUSINESS INFORMATION 


AEBIG’s 1986 AGM 

AEBIG’s AGM is always a key event in the information 
professional’s social calendar, and this year is no excep- 
tion. Time is getting short, though, because its on Wednes- 
day 14 May, so be sure to reserve your place before it’s too 
late. It’s being held this year at the Zoological Saciety’s 
luxurious quarters in Regent’s Park, and is an evening do, 
with a three-course dinner. Special guest speaker is Clive 
Weekes of ICI, who will give his own view of information 
‘management. It starts at 6.30 p.m., and the price is £12.50 
a head. You’ll regret it all year if you miss this key event, 
so reserve your place now by contacting Gerald Fitz- 
maurice at Datasolve Ltd, 99 Staines Road West, Sunbury- 
on-Thames, Middlesex TW6 7AH. Tel: (09327) 85566. 


AEBIG people 
Welcome first of all to Gwenda Sippings, of Aslib’s Infor- 
mation Resources Centre, who becomes AEBIG’s new 
Group Liaison Officer. Gwenda is a comparative 
newcomer to Aslib (see the March Aslib Information for 
_ biographical details) and all we can say is that they certain- 
ly throw ’em in at the deep end at Aslib, as our previous 
GLO Anne-Marie Conway will confirm. Anne-Marie was 
-a tower of strength in coping with AEBIG’s multitude of 
demands during her time as GLO, and in dealing efficient- 
_ly and tactfully with AEBIG’s sometimes fearsome com- 
: ments and criticisms. Our heartfelt thanks to her. 
AEBIG Committee member David Mort has left the 
. Warwick University Business Information Service (former- 
‘ly the Warwick Statistics Service) to become information 
officer at the newly-established Centre for Local Economic 
Strategies in Manchester. The Centre aims to help promote 
_local authority economic initiatives, carry out research and 
‘offer advice, produce publications, and establish a primary 
database on the economic initiatives that councils have 
.taken. David can be contacted at CLES, Heron House, 
Brazennose Street, Manchester M2 5HD. 

Lastly, not an AEBIG person. Plymouth College of Fur- 
ther Education Library has joined AEBIG. Welcome — but 
the only address we’ve got is the Librarian, King’s Road, 
Plymouth PL1 5QG. Do please identify yourself, Mr or 
Ms Librarian, and we’ll be delighted to welcome you per- 
sonally. 


Clearing out the CRO broom cupboard 
Very glad that Gerry Smith got the ‘new broom’ cliché in 
first (in the March Headland Newsline) because it must be 
. confessed that AEBIG News would have used it if Gerry 
hadn’t. The broom in question is of course the new 
Registrar of Companies, Steven Curtis, who has been mak- 
ing his mark very publicly practically ever since his ap- 
pointment in September 1985. Firstly there was that 
£10,000 newspaper adveriising campaign warning com- 
panies of the dire penalties which would result for directors 
if they didn’t comply with the law. (Even this wasn’t suffi- 
_ ciently draconian for Mr E. C. Lennard of Colt Interna- 
‘ tional though; in a letter to the FT on 18 January he sug- 
. gested that there should be a law making directors of 
< defaulting companies. personally liable for their com- 
. panies’ debts!). Then there was the recruitment of extra 
i staff (reported in the FT of 11 January) to anticipate the 
; Tush expected as a result of the advertising campaign. Now 


ż we hear that the new Registrar (who was ‘plucked’ as the _ 
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Sunday Times of 2 March had it, from the Business 
Statistics Office) has actually done the unthinkable in the 
civil service and asked the users what they wanted. In- 
dependent consultants completed their fieldwork at the 
beginning of March, assessing likely demand for a sum- 
mary of information that could be accessed online. The 
other thing that CRO (Companies Registration Office) 
customers are going to want to know about is how quickly 
companies are going to be chased for their returns. Eighty 
per cent compliance by the end of the year is Curtis’ 
target — ‘tough but achievable’, he says. One can only echo 
Gerry Smith’s words — ‘Watch this space’. 


Lexis complexities 

The new Lexis prices are even higher than the March 
AEBIG News thought, says a leading law librarian. We 
were not alone in being confused by the new price struc- 
ture, though it seems that even Lexis staff were at a loss at 
first when customers began querying the new ar- 
rangements. To clear up the confusion surrounding the in- 
itial publicity about the new prices, Lexis put round a 
customer support help sheet, which said (and this bit we 
did get right) that access was indeed £10 an hour with an 
£8-£9 entry charge into each file, but after that it also cost 
you: 

a. £2 for each forward modification of your search; 

b. the same as the cost of the original search for modifi- 

cation of a level already searched; 

c. the cost of a new search if you change the words on 

level 1; 

d. £2 if you stop a search while it is being carried out. 
Got it? Lexis also said in their help sheet that it was impor- 
tant to plan a search before going online. You bet it is. But 
we still don’t know whether the new arrangements have 
made things cheaper or more expensive. The law librarian 
quoted above thinks that the old time-charged system 
favoured quick librarians, experienced in online searching, 
whereas with the new system, there’s no advantage in being 
quick, and slower lawyer searchers may now be at an ad- 
vantage through knowing their subject. Lexis commercial 
users certainly now feel the need to get together to ex- 
change experience, so they have established a forum for ex- 
change of views and information about Lexis and its 
usage. If you’d like further information about this group, 
then contact Carol Lander of Clifford-Turner on (01) 353 
0211, ext. 2214. 


Predatory BT moves into databases 

Last March AEBIG News was speculating on what British 
Telecom’s majority stake in the United Association for the 
Protection of Trade (UAPT), with its Infolink credit 
database, might mean for the consumers of such services, 
faced as they would now be with a situation where a key 
business information service lay in the hands of the coun- 
try’s principal telecommunications company. Well, to coin 
a phrase, they ain’t seen nothing yet. Because hard on the 
heels of that announcement came news of British 
Telecom’s (BT) plans for its own Hotline business 
database, which was due to be launched at the end of 
April, The FT wasn’t slow to recognise the predatory 
nature of BT’s entry into this market. In a piece on 13 
February, Jason Crisp wrote that ‘BT’s move into this area 
of electronic information services is expected to cause con- 
siderable concern to the diverse group of companies in this 
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ECONOMIC & BUSINESS INFORMATION 


field...BT realises that most companies in this business are 
losing money...It expects a rationalisation and it believes it 
can emerge as a significant force’. Nexis, Finsbury Data 
Services and Pergamon InfoLine were the services that 
Crisp singled out as being in BT’s firing line. 

But what will the new arrival offer? BT’s David Topping 
outlined the details to AEBIG News at the end of March, 
at which time it was clear that things were still in a fairly 
embryonic stage. Four services are planned. There will be 
full-text business news from a range of mainstream jour- 
nals, such as the Economist, Marketing Week and (im- 
probably) the China Express. A company information sec- 
tion will incorporate Infocheck’s credit reporting service 
(reported in AEBIG News for November/December 1985), 
ICC’s company information database, and by midsummer 
a third major company financial information service. 
Marketing information will be represented by such sources 
as the Peat Marwick grants database (see AEBIG News for 
February), China Express Contracts (listing Chinese 
government tenders — there’s got to be scope for expansion 
of this section!), and various Euromonitor files. Finally 
there’s a telecommunications and information technology 
section including the Cambridge database of trade 
literature, exhibition hand-outs, journal and newspaper 
items, the UK and Europe sections of Arthur D. Little’s 
Telescope service, and the ‘non-technical’ bits of INSPEC, 
where these relate to telecomms and IT. 

The service will be available in teletype, and also via 
DEC VT220 or VT100 terminals, or (with special software) 
on IBM PCs and Apricots. There’ll be some free software 
for these two for the first 100-200 subscribers, then the 
software will be available at £70. Topping says that the 
non-teletype means of access will offer special advantages 
for end-users — they will be screen-based, you’ll be able to 
use the cursor to move round the text, and there will be 
‘windows’ showing, for example, which database you’ re in 
all the time. There’s a possibility that similar software will 
be produced for other machines, that will depend on de- 
mand. 

And the bottom line ~ an annual subscription of £1,000 
(which will include a little ‘free’ time), plus access charges 
which range from £60 an hour on the journal- and 
newspaper-based files to £90 an hour on the marketing 
files. BT are not at the moment interested in casual use. 
‘Users will perceive the service as being more valuable if 
there’s an up-front charge’, Topping says, and he adds 
that he would prefer a smaller number of ‘committed’ 
users. Will Hotline be following 7extline, World Reporter 
and Who owns whom in moving to pay-for-use eventually? 
‘Casual use will be necessary eventually’, Topping 
agrees — but the impression one gets is that BT won’t be in 
too much of a hurry about that. More information from 
David Topping, British Telecom New Information Ser- 
vices, Wellington House, Upper St Martin’s Lane, London 
WC2H 9DL. 


The hype starts here 

‘Panacea or hype?’ asked Pergamon InfoLine’s Charles 
Oppenheim in March Aslib Information, He was referring, 
you will recall, to the current craze for predicting the death 
of online as we know it with the arrival of CD-ROM. Quite 
apart from his devastating dissection of the relative costs 
of mounting your data on a conventional host system and 
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selling it on CD-ROM, it was fairly clear from his opening 
remarks that he regarded the question he had posed as a 
rhetorical one; CD-ROM was not going to oust online, 
principally, he argued because its arrival wouldn’t expand 
the database market, merely shift some of its best 
customers away to the new medium. None of that has stop- 
ped Microinfo from agreeing with Disclosure Inc. to 
launch a database on CD-ROM giving corporate data on 
some 10,000 US companies (details in the FT for 3 March), 
and DEC from linking up with CAB International 
(formerly the Commonwealth Agricultural Bureau) to pro- 
vide agricultural information. If you like hype, then more 
on these two ventures from Microinfo on (0420) 86848 (for 
Disclosure) and DEC on (0734) 868711 (agricultural). 


Abolition weeks sees Acompline expansion 

One of the few perks of editing AEB/G News is that you 
can at least puff your own employer’s products on occa- 
sion. So no apologies for reporting that in the very last 
week of the GLC’s life, the Research Library actually an- 
nounced an expansion of its database service on ESA-IRS. 
From the end of March, Urbaline joined Acompline to 
create a joint file of over 120,000 references on urban af- 
fairs. Urbaline provides brief newsy abstracts of items 
from the daily and Sunday newspapers, press notices, and 
some periodical items on all aspects of urban affairs, local 
government, public administration and social issues. You 
can search the two files simultaneously or opt for just one. 
And if you think there’s nothing for business in Ur- 
baline...well, you’re never likely to be interested in the pro- 
perty impact of the M25, or the effect of the Canary Wharf 
development on demand for City office space, or the ac- 
tivities of Battersea Leisure - are you? More information 
Alan Gomersall, London Research and Intelligence Unit, 
Room $12B, Country Hall, London SE] 7PB. 


Doing it for money 

Well who doesn’t? Librarians who get sniffy about fee- 
based information services would do well to reflect that 
although their own services may be free at the point of use, 
they are certainly not free; and they should welcome a new 
venture announced recently by Information Marketmakers 
Ltd. This information broking firm, formed by Mary 
Moody (late of the London Docklands Development Cor- 
poration) and veteran information broker Marshall 
Crawford, is working on a Directory of information 
brokers and consultants. It’s scheduled for publication in 
June, and Mary Moody believes that it will be the first real- 
ly comprehensive directory of information brokers 
operating in the United Kingdom. This growing industry 
needs a marketplace, she says, both to publicise the ser- 
vices available and to provide a network among the 
brokers and consultants themselves. Entry information 
will be provided by the brokers or consultants, and the 
directory will include indexes to personalities, services and 
expertise. There’s no charge for entries in the directory, so 
even though it’s getting a little late, it’s still worth contac- 
ting Information Marketmakers if you’d like to see your 
name in there. Write to Mary Moody or Marshall 
Crawford at Information Marketmakers Ltd, 3 Bishop’s 
Way, London E2 9HB, or phone (01) 858 4732. 


Contributions are always welcome. Please send yours to 
Tim Owen, London Research and Intelligence Unit, Room 
513, County Hall, London SEI 7PB. Tel: (01) 633 7530. 
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NORTHERN BRANCH 


Annual General Meeting 

The Northern Branch Annual General Meeting will be held 
on 13 May 1986 at 3.30 p.m. in the All Saints Lecture 
Theatre at Manchester Polytechnic. Before the AGM at 2 
p.m. in the Lecture Theatre, there will be a talk on Data 
Protection and all members are invited to attend. 

Once again we have arranged to hold our AGM with the 
Institute of Information Scientists Northern Branch AGM, 
and both organisations will be attending the talk and there 
will be an opportunity to attend both AGMs for those 
members who hold joint membership. 

Come along and meet other members of the Branch and 
IIS and take the opportunity to update yourself on Data 
Protection. 

For more information contact the Hon. Secretary, Terry 
Silverwood, at Ferodo Ltd, Chapel-en-le-Frith, Stockport, 
SK12 6JP. Tel: (0298) 812520. 


European Institute’s second diploma course 

The European Institute for Information Management will be 
holding the second diploma course in information management 
during the forthcoming academic year (1986/87). The study pro- 
gramme is intended for graduates and has four main themes: in- 
formation environments in the world; information and 
knowledge representation; marketing and economics of informa- 
tion; information within organisations. The course begins on 14 
October 1986. Full details and particulars of registration re- 
quirements are available from Peter Popper, Director of Studies, 
European Institute for Information Management, 13 Rue de 
Bragance, L-1255, Luxembourg. Tel: (352) 44 58 11. 


Information Scientist 


SATRA, Europe’s largest Footwear Research organisation 
provides research, technical and management services to 
its international membership. Its Information Centre and 
Technical Library has a comprehensive intake of journals 
and reports and has developed computer search facilities. 
We now require an Information Scientist to select and 
index technical and business information for input to an in- 
house information retrieval system. 


Applicants should have a science degree, preferably with a 
further library or information science qualification. Any 
experience in building and maintaining computerised 
retrieval systems would be particularly relevant. 


Starting salary will depend on qualifications, age and 
experience. Other benefits include flexible working hours, 
subsidised dining room, non-contributory pension scheme 
and an active sports and social club. 


Applications in writing to: 
Mr C W J Foot, Head of Administration Department 
SATRA Footwear Technology Centre 


Tal SATRA 


Rockingham Road 
FOOTWEAR TECHNOLOGY CENTRE 





Kettering 
Northants NN16 9JH 
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SITUATIONS VACANT 


unilever Colworth Laboratory 
research = sharnbrook, Bedford 





Technical 
Librarian 


A vacancy exists in one of the research centres 
which support Unilever worldwide. The Col- 
worth Laboratory, located 9 miles north of Bed- 
ford, is a major food research establishment and 
has substantial activities in biotechnology and 
health care. 


We are seeking a Librarian to join our Informa- 
tion Centre team, to work closely with our infor- 
mation scientists and to help manage our Cen- 
tral Library and Reports Library during a period 
of technological change. The Librarian will con- 
tribute to our enquiry service, supervise three 
assistants working on loans, serials, book ac- 
quisition and control of internal reports, will 
catalogue and control stock, and become involv- 
ed in the further introduction of mechanised 
systems to support the library services. 


We would like to hear from candidates with 
several years’ experience in an academic or 
technical library, preferably including supervi- 
sion of staff. Those with a scientific or engineer- 
ing background and with previous involvement 
in computerised systems have an advantage. The 
job is in a service environment where staff need 
to be energetic, practical, adaptable and have 
good inter-personal skills. 


Salary on appointment will be from £9,000 to 
£11,000 pa, according to the qualifications and 
experience offered. Fringe benefits are those 
typical of a large multinational concern, and 
relocation assistance is given where necessary. 


Please write or telephone for an application 
form to: 


Peter Argyle, Personnel Officer, 
Unilever Research, 

Colworth Laboratory, 
Sharnbrook, Bedford MK44 1LQ 


Telephone: Bedford (0234) 222653 
(Ansaphone outside office hours) 


Unilever is an Equal Opportunity Employer 
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MAY 1986 

8 May 1986 (Thurs) 

Financial information online —an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


12 May 1986 (Mon) 

Online information sources as quick reference 
tools — an Aslib one-day course. Aslib, Informa- 
tion House. Fee; £95 (£75 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


13—15 May 1986 (Tue-Thurs) 

Constructing a thesaurus~an Aslib three-day 
course. Aslib, Information House. Fee: £210 
(£175 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


13 May 1986 (Tue) at 3.30 p.m. 

Northern Branch AGM, preceded at 2 p.m. by a 
talk on Data Protection. All Saints Lecture 
Theatre, Manchester Polytechnic. The AGM is 
being held in conjunction with that of the HS 
Northern Branch. Contact: Terry Silverwood, 
Ferodo Ltd, Chapel-en-le-Frith, Stockport SK12 
6JP. Tel: (0298) 812520. 


14 May 1986 (Wed) at 6.30 p.m. 

Economic & Business Information Group AGM 
and dinner, including a speech on information 
management by Clive Weekes, Head of Informa- 
tion at ICI, and the announcement of the 
Business Information Awards. The Regent Suite, 
London Zoo. Fee: £12.50. Contact: Gerald Fitz- 
maurice, Datasolve Ltd, 99 Staines Road West, 
Sunbury-on-Thames, Middlesex TW6 7AH. Tel: 
(09327) 85566. 


15 May 1986 (Thurs) at l p.m. 

Aslib Policy and Resources Committee Meeting. 
Aslib, Information House. 

Policy and Resources Committee Members only. 
Please note change of date. 


20 May 1986 (Tue) 

Setting up from = scrateh—an Aslib one-day 
course. Aslib, Information House. Fee: £85 (£65 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


20 May 1986 (Tue) at 5.30 p.m. 

The 3rd Informatics Lecture: Some human- 
factors aspects of electronic journals. Speaker: 
Professor B. Shackel of Loughborough Univers- 
ity of Technology. Contact: Bryan Denyer, 
Aslib. Tel: (01) 430 2671. 


21 May 1986 (Wed) at 2 p.m. 

Audiovisual Group visit to the University of 
London Slide Library, Malet Street, London 
WC. Fee: £2.50. Contact: Barbara Smith, The 
Library, London College of Fashion, 20 John 
Prince’s Street, London W1M 9HE. Tel: (01) 629 
9401, ext. 209. 


21 May 1986 (Wed) at 2.30 p.m. 

Social Science Information Group visit to the 
Health Education Council Resources Centre, 
71-75 New Oxford Street (above Midland 
Bank), London WC]. Fee: none. Contact: 
Richard Hollis, Library, Departments of En- 
vironment & Transport, 2 Marsham Street, Lon- 
don SWIP 3EB. Tel: (01) 212 3115. 


22 May 1986 (Thurs) at 10.30 a.m. 

Biological & Agricultural Sciences Group visit to 
the Commonwealth Agricultural Bureaux, Farn- 
ham Royal. Contact: Mike Dadd, Biosis UK Ltd, 
Garforth House, 54 Micklegate, York YO! ILF. 
Tel: (0904) 642816. 


128 


* 











Uniess ofherwise indicated, all Aslib 
courses and meetings will fake 
place in Information House, 26-27 
Boswell Street, London WCIN 3JZ. 
Nearest Underground Stations are 
Russell Square (Piccadilly Line) and 
Holborn (Piccadilly & Central Lines). 


{An asterisk denotes a new or revised entry} 


22 May 1986 (Thurs) 

Biomedical information online—an Aslib one- 
day course. Aslib, Information House. Fee: £95 
(£75 to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 


29-30 May 1986 (Thurs — Fri) 

The Universal Decimal Classification ~ an Aslib 
two-day course. Aslib, Information House. Fee: 
£110 (£90 to Asib members). Contact: Susan 
Morris, Aslib, Tel: (01) 430 2671. 


JUNE 1986 

3 June 1986 (Tue) 

Aslib AGM followed at 6.15 p.m. by the Aslib 
Annual Lecture: Electronic and print publishing 
—a media marriage. Speaker: Richard Hooper, 
Chief Executive, Value Added Systems & Ser- 
vices, British Telecom. Contact: Bryan Denyer, 
Aslib. Tel: (01) 430 2671. 


4 June 1986 (Wed) at 2.15 p.m. 

Computer Group visit to BSI Standardline, 
Milton Keynes. Open to all Aslib members. Fee: 
none. Contact: Shirleen Craig, Library and In- 
formation Unit, Computer Services Division, 
Surrey County Council, Kingston-upon-Thames 
KTI 2DN. Tel: (01) 541 9775. 


10~12 June 1986 (Tue Thurs) 

Essential skills in library and = information 
work —an Aslib three-day course. Aslib, Infor- 
mation House. Fee: £180 (£150 to Aslib 
members). Contact: Susan Morris, Aslib, Tel: 
(O1) 430 2671. 


12 June 1986 (Thurs) at 9.30 a.m. 

Aslib Professional Workshop: Copyright im- 
plications of the new White Paper. Workshop 
leader: Dr Ray Wall, Loughborough University 
of Technology. Contact: Bryan Denyer, Aslib. 
Tel: (01) 430 2671. 

Please note change of date. 


12 June 1986 (Thurs) 

Computer produced indexes — an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Susan Morris, 
Aslib. Tel: (01) 430 2671. 

Please note change of date. 


24 June 1986 (Tue) 

European Communities information online — an 
Aslib one-day course. Aslib, Information House. 
Fee: £95 (£75 to Aslib members). Contact: Susan 
Morris, Aslib. Tel: (01) 430 2671. 


25 ~26 June 1986 (Wed ~ Thurs) 

Microcomputers for library and information ser- 
vices — an Aslib two-day course. Aslib, Informa- 
tion House. Fee: £180 (£150 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


30 June 1986 (Mon) 
Aslib Infermation August copy date. 


JULY 1986 

1 July 1986 (Tue) at 2 p.m. 

Aslib Council Meeting, As/ib, 
House. Council Members only. 


Information 


* 


* 1 August 1986 (Fri) 


* 


3 July 1986 (Thurs) at 5.30 p.m. 

Aslib Evening Meeting: The British expertise in 
science and technology database. Speaker: 
Michael Tobert, Managing Director, Longman 
Cartermill Lid. Contact: Bryan Denyer, Aslib. 
Tel: (01) 430 2671. 


31 July 1986 (Thurs) at] p.m. 

Aslib Policy and Resources Committee Meeting. 
Aslib, Information House. 

Policy and Resources Commitee Members only. 


AUGUST 1986 
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SEPTEMBER 1986 = 

24 September 1986 (Wed) at 5.39 p.m. 

Aslib Evening Meeting: Office systems organisa- 
tion and the future of information services. 
Speaker: Professor Tom Wilson, Head, Depart- 
ment of Information Studies, University of Shef- 
field. Contact: Bryan Denyer, Aslib. Tel: (0D 
430 2671. 


OCTOBER 


* 15 October 1986 (Wed) at 1.50 p.m. 


Engineering Group visit to the Library and 
Museum of the National Physical Laboratory, 
Teddington. Open to all Aslib members, Fee: 
none. Contact: David Baynes, 14 Parkway, 
Crawley, West Sussex RH10 382. Tel: (0372) 
374488, ext. 2031. 


29 October 1986 (Wed) 
Engineering Group visit to the Library and 
Research Departments of Brunel University, Ux- 
bridge. Open to all Aslib members. Fee: none. 
Contact: David Baynes, 14 Parkway, Crawley, 
West Sussex RH10 3BZ. Tel: (0372) 374488, WXEL 
2031. F i 
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17 June 1986 (Tue) at 11 a.m. 
Joint Northern Branch/Chemical 
Group seminar ~ I've got a little 
list: EINECS and the EXITS and 
Fraser Williams databases. 
anchester Polytechnic. Fee: £15 
(£5 for half-day). Contact: Mrs 
E.S. Williams, Chloride 
Engineering Centre, Wynne Avenue, 
Swinton, Manchester M27 2HB. Tel: 
(061) 793 5000, ext. 543. 





ASLIB COURSES - SEPTEMBER 1986 
17 September 1986 (Wed) 


Optical disks. Aslib, Information 
ouse, Fee to be announced. 

Contact: Susan Morris or Lorraine 
Lewis, Aslib. Tel: (01) 430 2671. 


18 September 1986 (Thurs) 

Business information online. i 
slib, Information House, Fee: £95 
(£75 to Aslib members). Contact: 

Susan Morris or Lorraine Lewis, 

Aslib. Tel: (01) 430 2671. 


19 September 1986 (Fri) 

Patents information online. Aslib, 
nformation House. Fee: 5 (£75 
to Aslib members). Contact: Susan 
Morris or Lorraine Lewis, Aslib. 

Tel: (01) 430 2671, 
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~YOULLGETOUT 


RTZ COMPUTER SERVICES 
INTRODUCES MicroCAIRS 
IN A TOTAL SUPPORT 

PACKAGE. 


RTZ Computer Services are now offering you 
MicroCAIRS, a powerful new system for the entry, 
indexing, storage and retrieval of textual or 
numerical information. Written by information 
specialists, for information specialists. 


Here’s what MicroCAIRS can give you: 


O The power and flexibility of established mini 
ie de software on a microcomputer. Full 
mpatibility with mainframe and miniversions. 

atabases on a micro. Number of records 

sila, User definition of database and 

record structure. 

OHigh speed inverted file searching using AND, 

OR, NOT Boolean logic with nesting, truncation, 

stored searches, and on-line inverted file 

checking. Optional serial searching. 

OChoice of controlled or free language indexing 

on fields. Optional manual key terms page. 

O Built-in thesaurus to control and expand 

indexing and aid searching. 

O Sophisticated security checks at database, 

record, field, term and task level. 

OUp to 260 user defined output formats and 

pov sorting to produce reports, indexes, 

ulletins 


And here’s why you should buy MicroCAIRS 
from RTZ Computer Services: 


1 We help you get started so that you can use 
MicroCAIRS to its fullest capacity. We 
provide full installation help and start-up 
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support — designed for you. And we can offer 
you advice over the phone — direct from our 
Information Specialists. 


2 We train you properly, giving you an 

intensive two day course to help you get ; 
the most from MicroCAIRS (since we’ve been 4 
working with the well proven CAIRS system for 

3 years, we know what we're talking about ...) 


3 We have the experience to help you. RTZ 
Computer Services have been supporting 
management software in a wide range of 
applications since 1970. 


4 RTZ Computer Services is a member of the 
Rio Tinto-Zinc Corporation, one of the UK’s 
most successful commercial organisations. This 
assures Our long term committment to you and 
your MicroCAIRS system. 


` MicroCAIRS from RTZ Computer Services has 


infinite possibilities for today’s information 
managers. Establish its real potential for yourself. 


RING MARTIN NEILON 
BRISTOL (0272) 24181 TODAY. 
OR WRITE TO RTZ COMPUTER 
SERVICES LTD., 1 REDCLIFF 

















STREET, BRISTOL, BS99 7JS. 


Micro.CAIRS 


another information management product from 


RTZ COMPUTER SERVICES 
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Who’s publishing what this summer? 

For this double issue of Aslib Information we invited 
leading publishers for the library/information profession 
to send us news of their latest and forthcoming titles. As 
you can see, the reponse was excellent — so there should be 
something to interest everyone! 


IRC to close for stock-taking 

The Information Resources Centre will be closed during 
the period 4-15 August (inclusive) for extensive rearrange- 
ment and stock-taking. We are sorry for any inconvenience 
to our members. The IRC will re-open at 9 a.m. on 18 
August. 


The champagne is on CLSI 
To make the Aslib Annual Conference a little more bub- 
bly, CLSI held a champagne draw based on its new adver- 
tising campaign. All delegates were given an entry form 
consisting of a sentence with a number to complete. The 
answer was readily available from the CLSI stand all 
through the conference and exhibition. There were five 
lucky winners: 

Trevor Taylor (Don Gresswell/BOMEFA) 

Tom McVittie (Property Services Agency) 

Shaun Howard (Don Gresswell/BOMEFA) 

Margaret Wilson (Property Services Agency) 

Charles Oppenheim (Pergamon InfoLine) —- who hap- 

pened to be celebrating his birthday on that day! 


Honorary Life Membership 

At its meeting on 11 April 1986, Aslib Council unanimous- 
ly elected Eddie Bolton-Allen and L.J. Anthony as 
Honorary Members of Aslib. 

L.J. Anthony has held the posts of Assistant Director, 
Acting Director and Deputy Director of Aslib, and still 
plays an active role editing the Aslib Book List. In presen- 
ting the award, Dennis Lewis pointed to the ‘unique 
significant contribution made to the work of Aslib over an 
extended period, covering events and changes which in- 
cluded many difficulties and problems’. 

Those of you who read the report on the 1986 Elec- 
tronics Group Conference (Aslib Information 14 (5), May 
1986, p. 122) will recall that Eddie Bolton-Allen was a 
founder member of the Electronics Group, and has attend- 
ed every one of its Annual Conferences since then. He 
retired from Plessey Telecommunications and the Group 
in March. 


All change! 

Earlier this year the Aslib Informatics Group extended its 
title to ‘the Aslib Informatics — the Advanced Information 
Systems Group’. Now two more Groups have also decided 
on new names, to reflect the changing emphasis of their 
subject interests. ‘Transport & Planning recently became 
the Planning, Environment, Transport Information 
Group’ (PETIG). The Aslib Biological & Agricultural 
Sciences Group intends to be known as ‘the Aslib Bios- 
ciences Group’ (ABG) from July. So in the Group News 
section of this the June/July issue, it holds on to its old ti- 
tle for probably the very last time in print! 


STOP PRESS kkkkkkkkkiěkkkkkkkkkkkkkkkkkkkkkk 


The PRC meeting arranged for 31 July has 
been postponed until 7 August (Thurs). 
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Dennis Lewis gave a report on Aslib’s progress at the Annual 
Conference., 





Annual Conference a success 

I have no doubt whatever that our Annual Conference at 
UMIST was successful. There was risk inherent in the 
change from September to April. Although I know it kept 
a few people away, my discussions with people have in- 
dicated that, on balance, it will work and members will res- 
pond more readily in the future to a spring conference. 

In the event, well over 200 people attended, including 
some forty concerns exhibiting themselves. In my opinion, 
many of the papers were excellent, and the idea of ‘parallel 
workshops’ worked. 

Again, I had the chance to report on ‘the-state-of-the- 
nation’ and it was an excellent opportunity for me to get 
alongside dozens of our members — including those from 
some sixteen countries overseas — to listen to views and 
opinions and generally to undertake valuable market 
research. 

Sherry Jespersen and her staff did a great job, and many 
congratulatory comments and suggestions were received. 

One of the few discordant notes arose during Professor 
Bill Melody’s recital, when he flew the kite of a privatised 
British Library being a profitable concern! Some nervous 
shuffling of feet was discernible at this point, and John 
Gurnsey was moved strongly to query that particular 
Melodic Statement, but without much luck, and, surpris- 
ingly, no detectable support. 

Next year’s conference is at Brighton (University of 
Sussex) and, again, participants will have the choice of 
staying on campus or residing in nearby hotels. Make a 
note of the date now — 18-20 March. 


FID birthday party 

In honour of the Federation Internationale de Documenta- 
tion’s 90th birthday this year, we ran a joint workshop 
with them on local area networks (LANs), over the two 
days prior to our conference. Some forty-five people at- 
tended, with six countries represented, and it was deemed 
to have been a successful venture. 

Mel Collier (Leicester Poly.) was the workshop chair- 
man, and I sat in on a couple of sessions to see him do his 
stuff. There were some very interesting papers and discus- 
sions, and Aslib will be publishing the proceedings later in 
the year. I believe that we should seriously consider setting 
up an informal LAN group within Aslib. If anyone is in- 
terested in this idea, please let me know and we’ll see what 
we can do. Remember, we already publish Netlink, our of- 
ficial LAN journal, so we have a head start! Meanwhile 
look out for a full report of the LAN conference in the 
August issue of Aslib Information. 
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The Copyright Cup: Owners 3, Users 2 after extra time 
... And so, finally, at 11.30 a.m. on Tuesday, 15 April 
the long-awaited Copyright White Paper came blinking 
into the light under the inspiring title /nfellectual property 
and innovation (Cmnd. 9712). All the interested parties 
promptly set upon it, and it has been dissected, analysed, 
examined, reviewed, scrutinised, explored, sifted, ques- 
tioned, queried, discussed, debated, demolished and 
debunked at a whole series of meetings, seminars, 
workshops, debates, talks, presentations and discourses. 

Of course, photocopying is only a small (but important) 
part of the whole range of issues covered by Cmnd. 9712, 
warranting only three pages in a total compendium of 
seventy-eight pages. Nevertheless, I shall limit myself only 
to the reprographic issues, mainly for reasons of space, 
time — and understanding! 

Overall I believe that we (i.e. Aslib and the Joint Con- 
sultative Committee) did have some effect on Government 
thinking, for who else was championing the user’s right to 
‘fair dealing’? This has been retained, albeit there is the 
unacceptable discrimination against ‘commercial 
research’ — whatever that is! 

Į understand that the Government intends to bring the 
Bill to Parliament before the end of the year. We are 
therefore girding our loins, preparatory to trying to in- 
fluence the Government in its approach to the question of 
fair dealing for single copying and also the vexed question 
of so-called ‘multiple copying’ so far as Boston Spa is con- 
cerned, 

The initial Aslib response to the White Paper appears on 
page 137. 


High Council turnover 
For various statistical and organisational reasons, this year 
sees a higher than usual number of changes in the member- 
ship of Council. 

Six members of Council have done their full double- 
term of six years and must stand down: 


Gillian Dare (Arts Council) 

Edwin Fleming (Liverpool City Libraries) 
Tessa Perry (Lloyds Bank) 

Frances Tait (BBC) 

Margaret Wilson (Property Services Agency) 
John Wright (Tropical Development Agency) 


My personal thanks go to them for their consistent en- 
couragement and support. 

Another five members have agreed to let their names go 
forward for re-election for a further term of three years: 


Angela Allott (Sheffield City Libraries) 

Garry Humphreys (City Business Library) 

Barry Nuttall (Leeds Polytechnic) 

Janet Tomlinson (Institution of Electrical Engineers) 
Tom Wilson (University of Sheffield) 


And six new members have been elected for a period of 
three years: 


Janet Rennie (City University) 

Christine Smith (Blackwell Technical Services) 

Diane Raper (Law Society) 

Richard Spencer (Liverpool and District Scientific In- 
dustrial and Research Library Advisory Council) 
Susan Warhurst (Ted Bates Communications) 

Richard Withey (British Institute of Management) 


In addition, there have been changes in the representa- 
tion of one-or-two of the Groups and Branches. 
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President praises Aslib’s professionalism 

We were honoured by a visit by our President, Lord Ezra, 
on 10 April. He met most of the staff at Information 
House, spent some time talking with them and getting to 
know what makes Aslib tick. 

Afterwards, he indicated that he had been greatly im- 
pressed by all that he had heard and seen, and wrote to me 
to that effect. Lord Ezra demands very high standards of 
performance, so his comments on the quality of our pro- 
fessionalism are praise indeed. Well done, team! 


Training, training, training 
I believe that, at a time of very rapid change, and with 
burgeoning high technology, there is no such thing as too 
much training, and Aslib has identified professional 
development as one of our three high-priority areas. 
Therefore, it is all the more encouraging to read these 
words by John Harvey-Jones, Chairman of ICI: ‘One of 
the key factors for success in our business is the need to be 
competitive, and we cannot be competitive unless we are 
competent. Thus the effective training of all our staff is of 
paramount importance to our continued success.’ 


A Downing Street Conference on information 
management? 

In 1979 in the USA there was held the first White House 
Conference on Library and Information Services. It was 
the culmination of no fewer than fifty-seven theme con- 
ferences, and involved over 100,000 people in ‘grass roots 


No one in Industry can put a price on British Standards. 
They are simply an essential part of the manufacturing 
process. But Standards can be difficult to identify, to 
keep updated, or to file. 

Let Pergamon InfoLine help you ! 

Pergamon InfoLine now offers access online to a 
unique database — BSI Standardline — which 


contains details of all British Standards and is available 
in the most convenient way possible — through a direct 
telephone link from any microcomputer in your office. 

Now if you think this sort of facility sounds 
expensive, think again. InfoLine will issue you with your 
free password to BSI Standardline and over 50 other 
valuabie databases. There are no subscription charges 
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discussion of critical issues affecting library and informa- 
tion services (LISY. 

Another such conference is to be held in 1989, with the 
main themes being LIS for productivity, literacy and 
democracy. The intention is to enable the conference to 
identify unmet needs, examine issues and develop recom- 
mendations for the attention of government and others. 

Seems to me that it would be a very good idea for us in 
the UK to have a similar top-level conference, directed at 
policy- and decision-makers in all sectors of the economy, 
but on a broader base than just ‘LIS’. I believe that a 
Downing Street conference to identify and discuss issues 
within the broad base of ‘Information and its Management 
as a National Resource’ would be worth doing. Any com- 
ments from my readers? 


arse 















































and no hidden extras. You simply pay for what you use. 

For further information and your free password call 
us today on 01-377 4650 or return the coupon below. 
You'll also receive details of our free introductory 
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Aslib past, Aslib present and Aslib yet 
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by John Myers, Principal Consultant, Solon Consultants 





Den Lewis, the je suis ici of information, is a marked 
optimist, Who else would ask a fee-charging consultant to 
write a guest editorial? Guest is, of course, a code for free, 

He also tells me that the Editor has the right of reply. in 
this case, for Editor read Den (see below. Ed.!). Clearly, | 
am expected to choose a topic and an issue that will cause 
at least one finger to take up its word processor and peck. 

My topic is Aslib. My issue is the future. 

But let me begin in the past. To me, Aslib has always 
meant people. Names from my information history include 
giants of the profession, like Chris Hanson, John 
Campbell and Brian Vickery — two of whom, fortunately, 
remain around and able to protest my tense. 

Aslib also brings to mind people of stature who have 
contributed, and still do contribute, much in almost 
musical harmony: Peter Vickers, Margaret Slater, Harry 
East, Stephen Roberts, Uncie John Martyn and 
all — individuals who are mentioned with respect; originals 
who are read when they write and heard when they speak. 

| admit that Aslib in the past was not strong on form and 
structure: management was adhocratic rather than 
autocratic. But its views were listened to, it helped all of us 
to advance our understanding, it led the information world 
into the early days of this information age. 

Then Aslib seemed to lose its way, until it was born 
again under Den as the Association for Information 
Management. Now there is certainly form and structure: 
Aslib has been rationalised. Today, a Chief Executive and 
his lower-ranking chiefs run the activities that are 
left — publications; conferences, courses, and information 
services; marketing; and, of course, finance. 

Aslib now has a professional management team whose 
remit is to ensure that the Association has the 
capabilities, the customers and the cash flows to survive 
and prosper in a harsh commercial climate. 


ICI in a microcosm 
In theory, a manager can draw in any resources he or she 
needs for a specific task. Den and his chiefs have 
specialists in junior roles. The team can call in experts like 
Peter Vickers and John Martyn, when they are free, and a 
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base of remoter knowledge exists among Aslib’s 
members. Thus, particular skills can be contracted in as 
required. 

There seems to be no theoretical reason why the 
strategy that Derring Den has evolved should not win; and 
it seems only courteous, and indeed in all our interests, to 
give him and his colleagues all the backing we can so that 
they will succeed. 

At the same time, it is fair to point out some of the risks. 
For example, Den’s team will have to rely more in the 
future on ‘ventriloquising’ scripts written by out-house 
experts — an act that is largely untried by Aslib. Its stage 
management will have to be clever enough to persuade our 
audiences that many tongues are speaking with one voice. 

Equally, Den expects that his ‘Infoman’ will be a force 
for Star Wars’ generations to reckon with. Maybe he is 
right, but there will be many auditioning for the part. Den’s 
characterisation will need to be a much closer identikit of 
the scenes to come than the other actors achieve, if Aslib 
is to feature on the playbills of tomorrow. 

Will Aslib’s new act work? Let us hope so. In the mean 
time, Den and his band of co-optimists should be given 
every chance to prove the doomsters wrong. And even 
private consultants should be keen to support this Finance 
Bill-favoured charity. 





The Director replies... 

John Myers response to my invitation is—as I would ex- 
pect — concise, convivial, and contentious. However, my 
comment is over my own name; John knows that I would 
not want to hide under the editor’s mantle! 

His comments stem from genuine concern about Aslib, 
that is clear. I like particularly his plea that I and my col- 
leagues are given unstinted backing, so that we will suc- 
ceed. 

John talks of ‘stage management’ and of ‘ventriloquis- 
ing scripts’ so that Aslib may be perceived as speaking with 
one voice. Let me straightaway assure all our readers that 
such activities, more politely referred to as ‘consultation’ 
and ‘finding out what the members want - and what they 
say’ are very much a part of the current scene. Moreover, 
such tightening of the ties between HQ (i.e. me) and the 
membership is being actively pursued. 

Aslib has already spoken with one voice on such diverse 

subjects as: 


— Copyright (see page 137) 

~ British Library corporate plan 
~ LISC activities 

— Data protection 

— VAT on books 


so it can readily be seen that the system works! 

As for John’s ‘sting in the tail’, his reference to us as a 
‘Finance Bill-favoured charity’—we are no such thing. 
Nothing in the Finance Bill helped us at all. All that we do 
now, we do as a total result of our own endeavours. 

PI be interested in any other views on John’s thought- 
provoking guest article. 

DENNIS LEWIS 
Director 
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FROM THE 
WORLD'S 


FINANCIAL 
CAPITALS 


Businessmen and investors can now summon 
authoritative economic and financial information from 
around the world, displaying the results within seconds on 
a desktop terminal or -personal « computer 

The system making this see ble is NEXIS, the 
unique business and financial database from Mead 
Data Central. 

Simply tap in your search request, and the NEXIS 
computers sift millions of articles and reports from the 
world’s leading newspapers, magazines, financial 





journals, A Oker investment bank and research 
institutes to bring you the facts and the background 
information you need, fast 


Tet on 


ree od Bre 


Whatever the source, NEXIS has the story From 
London, the full text of the ‘Financial Times, ‘The 


Economist’ and the company and industry research 
reports of leading stockbrokers Phillips and Drew. 





In New York, NEXIS draws on the TeSOUICES of the 


‘New York Times’ American Banker’ ‘The Bond Buyer’ 


NEXIS- DATA CENTRAL. INTERNATIONAL HOUSE. 1 ST KATHERINES WAY LONDON ET 9UN TEL OI- 
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‘Business Week; ‘Fortune’ and Forbes, as well a 
Street brokers such as EF Hutton, Paine ¥ Vebbe 
Merill Lynch. 

From Tokyo comes research inform 
Japan Economic Journal’ Nomura S 
and Yamaichi Research Institute. while 4 
butes hundreds of industry reports fi 
brokers Bain & Co. 
















All in all, NEXIS contains the í 
editions of over 140 international publicat 
economic and financial rep 
panies from hundreds of industries 

Ina world where information ts an if 
NEXIS gives you the most reliable, up-tc 
depth resource available. 


TO YOUR 
DESKTOP 
TERMINAL 














Check out NEXIS now by calling John Brook on 
01-488 9187 or write to him at the address below. 
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Why a seminars programme? 

Aslib has been running successful courses and conferences 
for many years now, and from 1986 onwards we will be 
complementing our regular events with a series of topical 
seminars on selected issues in the field of information 


management. 

Aslib seminars will be designed to present technical and 
managerial options for change in our rapidly developing 
discipline. 

Seminar speakers will be selected from the very best in 
the field with experts brought in from outside the informa- 
tion profession where appropriate. 

Highlights of the Autumn 1986 programme are pre- 
viewed below; for further information about these events 
(or even better, suggestions for others!) telephone Bryan 
Denyer, Seminars Organiser, on (01) 430 2671, ext. 217, 
who will be delighted to talk to you. 


15 — 16 September 1986 — Low cost business software 
for the information manager 


Day | only £135 (£115 Aslib members) 
Day 2 only £135 (£115 Aslib members) 
Both days £250 (£210 Aslib members) 


Standard business software is being used in a wide range of 
information management applications, from database 
construction to budgeting and forecasting on spreadsheets. 

Investment in software is not only represented by the 
capital cost of purchase, maintenance, training and sup- 
port but also the considerable number of hours spent on 
data entry. Should the software prove to be inadequate or 
unreliable, mistakes can be very expensive. 

Software evaluation is an information management skill 
of the greatest importance to organisations involved in or 
considering any form of automation. Computer consultant 
Trevor Webb will review techniques for evaluating soft- 
ware performance and operational risks on Day 1 of the 
seminar. He will also present various managerial techni- 
ques for minimising the risks associated with off-the-peg 
software. On the afternoon of Day 1, four experts on the 
principal types of packages used in information 
management — database management systems, word pro- 
cessing, spreadsheets and telecommunications suites — will 
review and compare the products available on the market. 

Information management applications of business soft- 
ware are the subjects of Day 2, with users of some better- 
known packages presenting their views on the effectiveness 
of standard software in the information environment. 
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Aslib Seminars Programme— Autumn 1986 


The first of Aslib’s new 
Seminars, ‘Quality circles for 
information management’, 
was held on 7 March at 
Information House. This was 
also the first meeting of the 
Aslib Information Managers 
Forum (AIMF). 


Each presentation will be followed by problem-solving 
clinics where delegates will be invited to question the 
presenter and panel experts, Trevor Webb and Paul Bur- 
ton, about particular problems and applications on the 
basis of a group consultation. 

Cost effective consultancy, an intensive review of soft- 
ware evaluation techniques and a comparative survey of 
the software market should, we feel, provide delegates 
with the expertise necessary to avoid those expensive 
mistakes! 


26 September 1986 — Entrepreneurial information 
management 
£130 (£115 Aslib members) 
Information has been described as the ‘last great untapped 
resource’. Information managers realise that the informa- 
tion they hold has a commercial value if the right tech- 
niques are applied to bring it to the market. Aslib has ar- 
ranged for a selection of the information industry’s leading 
entrepreneurs to tell us the secrets of their success in 
marketing information products and services. 

What makes a viable product? How are projects 
financed? What are the best marketing techniques? 

Aslib’s seminar has been designed to review the whole 
business of trading in information, and to present solu- 
tions and options to managers considering embarking on a 
commercial venture. 

This is a chance to benefit from the expertise of those 
with a record of success and, perhaps, to avoid some of the 
pitfalls! 


20—21 October 1986— Database ’86 — developing, 
using and marketing databases and databanks 
Reducing costs of database construction technology have 
made it possible for many companies and organisations to 
consider developing in-house databases and databanks. 
Commercial considerations often restrict the availability of 
these databases to private closed user groups, but increas- 
ingly large numbers of database owners are seeking to 
recover development costs, or to develop an additional 
profit centre, by providing access to outside users. 

Aslib’s seminar will review technical and managerial 
alternatives for database construction, marketing 
strategies, the problem of security, the effects of data pro- 
tection legislation and the implications for database pro- 
ducers and users. 
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3 November 1986 — Intelligent front-end systems and 
the information manager 

Originally hailed as a godsend for information managers 
seeking to improve efficiency of their online searching, the 
intelligent front-end system has since been found to be 
something of a wolf in sheep’s clothing. 

From the database producers’ viewpoint, user friendly 
intelligent front-end systems lead to increased end-user 
searching, with a resulting growth in the market. 

Aslib’s seminar will review both the technology of in- 
telligent front-end systems and the issues arising from their 
use. 


18 November 1986 — Using expert systems 

(Joint seminar with the Informatics Group) 

Expert systems, at one time the subject of purely academic 
debate, are now available, in some fields, as practical 
tools. 

Aslib’s Informatics Group has invited users of experts 
systems to present papers on their experience. In addition, 
Richard Forsyth of Warm Boot Ltd will review the state- 
of-the-art in practical expert systems and will look a little 
way into the future. 

It has long been said that the expert systems, coupled 
with large scale databanks, will do away with the in- 
termediary in information management. Aslib’s seminar is 
an opportunity to discover how far the development of ex- 
pert systems has progressed, and to find out how useful 
they really are in information management. 


Evening meeting at Aslib 

3 July 1986- The British expertise in science and 
technology (BEST) database 

Companies are increasingly having to look outside their 
own organisations for technical expertise and new product 
ideas. This is partly a result of the increasing pace of 
technological change and partly a result of the need for 
cross-fertilisation between an increasing number of areas 
or disciplines in order to encourage the development of 
new products and processes, and inventiveness in general. 

The talk will consider the extent of scientific and 
technological research in the universities, polytechnics and 
government research establishments. It will look at the use 
that industry can make of this substantial research base, 
and it will outline the role of the BEST database in helping 
companies to know precisely what research is being done, 
who is doing the research and what facilities or services are 
available. 

The development of the database will be described and 
its detail and comprehensiveness explained. Aspects of the 
way the database works, its marketing and its importance 
as a tool in helping industrial development will complete 
the presentation. 

The speaker will be Michael Tobert, Managing Director 
of Longman Cartermill Ltd. He was educated at Oriel Col- 
lege, Oxford where he read Politics, Philosophy and 
Economics. He is a Sloan Fellow of the London Business 
School. 

He began his business career in the City before working 
on new product development in industry. In 1981 he 
founded Cartermill Publishing and, following the merger 
with Longman Group, is now Managing Director of 
Longman Cartermill. 

For more information contact Bryan Denyer at Informa- 
tion House. 
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Lorraine Lewis, pictured above, is Aslib’s new Courses 
Organiser. She comes to Aslib from the City University 
Business School, where she was responsible for running 
Short Courses. 

Lorraine has already begun to plan Aslib’s Autumn 
Courses Programme. ‘Nine new courses have been devis- 
ed,’ she says, ‘in response to the need for greater familiari- 
ty with technology’. She aims to extend Aslib’s net wider; 
to keep abreast of latest developments; and to harness 
these developments to create practical courses. Topics 
covered in the new courses will be: 

— Optical disks 

— Patents information online 

— Communication skills 

~ Introduction to library automation 

— Records management 

— Finance and budgeting 

— News information online 

— Setting up an internal database 

— Marketing information online 

Watch this space for further details! Meanwhile turn to 
p. 136 for information about Aslib’s Seminars Pro- 
gramme. 


Initial Aslib response to the Copyright White Paper 
Aslib welcomes the final appearance of the White Paper, 
Intellectual property and innovation, (Crmnd. 9712) and in 
particular: 


~ The retention of ‘fair dealing’ (8.14) 
— The proposal to set up a ‘Copyright Tribunal’ (18.3) 
— The new arrangements for copying of archival (8.17) 


material 
However, we believe there are severe shortcomings, both 
of omission and of commission, which we deeply regret, 
and see as a source of continuing ambiguity and confusion. 
Thus, we are particulary concerned at the following: 


— The absence of a clear definition of (8.12) 
‘fair dealing’ 

— The discriminatory intent with regard to (8.13) 
organisations undertaking ‘commercial 
research’ 

— The ambiguity on systematic copying (8.10) 

— The identification of libraries, in (8.10) 


particular, as prime sources of 
unauthorised copying 
Aslib will continue to press for legislation which will 

reflect the new balance of rights and responsibilities 
created by the advent of new technology. In particular we 
shall seek to ensure that the proposed discrimination 
against ‘commercial research’ be excluded from the for- 
thcoming Bill. 


ond 
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Aslib comments to PUPLIS on public/private sector interaction 
The following was agreed by a small group of members who represent interests in both the public and private sector. 


Aslib sees no serious defects in the existing relationships 
between the public and private sectors of national informa- 
tion service and supply, and is in favour of the present 
policy of encouraging private sector co-operation and in- 
volvement in the exploitation of public sector information. 
Given that the UK at present enjoys probably the world’s 
most effective information infrastructure, Aslib would 
welcome an assurance from Government that the essential 
resources provided by the public sector (and in particular 
those of the British Library) will continue to be maintained 
at existing or improved levels of stock, accessibility and 
service. It fully supports Government encouragement of 
the development and positive exploitation of these 
resources in the interests of the national economy. It is op- 
posed to the growth of information monopolies, whether 
in the public of the private sector, and to the monopolisa- 
tion of information supply in particular sectors. It would 
welcome any actions, whether public or private, tending to 
strengthen the national position in information service 
supply. 

Recognising that all information processing and provi- 
sion necessarily entails a cost to be borne by someone, 
Aslib is not committed to the principle of cost-free access 
to information in the public domain, although it recognises 
the need to ensure adequate citizen access to relevant infor- 
mation in the interests of personal development in a 
democratic society. It reinforces the willingness of industry 
and commerce to pay a realistic price, related to quality, 
for the information goods and services it requires, and in 
that context strongly emphasises the essential contribution 
of the information resource to productivity and national 
economic, social and technological development. 

Aslib believes that the public sector should be encourag- 
ed to see its role in information provision as active, not 
passive. Thereby it would play an active part in the infor- 
mation market, thus opening up for proper use and ex- 
ploitation the total information resource in the public do- 
main. Sufficient manpower and funding must continue to 


Copyright White Paper ‘good in parts’ 
Aslib welcomes the new White Paper on Copyright, and in 
particular: 

— the retention of ‘fair dealing’; 

— the proposal to set up a ‘Copyright Tribunal’; 

~the new arrangements for copying of archival 

material. 

However, we believe there are severe shortcomings, both 
of omission and of commission, which we deeply regret, 
and see as a source of continuing ambiguity and confusion. 
Thus, we are particularly concerned at the following: 

-- the absence of a clear definition of ‘fair dealing’; 

~ the discriminatory intent with regard to organisations 

undertaking ‘commercial research’; 

~ the ambiguity on systematic copying; 

~ the identification of libraries, in particular, as prime 

sources of unauthorised copying. 

Aslib will continue to press for legislation which will 
reflect the new balance of rights and responsibilities 
created by the advent of technology. In particular, we shall 
seek to ensure that the proposed discrimination against 
‘commercial research’ be excluded from the forthcoming 
Bill. 
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be made available to maintain the public resource and to 
allow active involvement in its exploitation. Government 
should give a firm remit to the components of the public 
sector, deliberately encouraging public access to and 
entrepreneurial exploitation of the resources they hold; 
this should include, for example, a public right of access to 
the holdings of academic libraries. It should be made clear 
that public sector resources include all those which directly 
or indirectly receive support from public funds. There is a 
strong need to promote and publicise existing resources 
and services, so that they are known to both public and 
private sector users and can be used to maximum effect. 

The Government should take a fully market-orientated 
view of its own information acquisition activities, and the 
provision of information services for public use, and 
should cost its own publicly-available services realistically 
in order to produce revenue which can be used for their im- 
provement and development. The Government should en- 
sure that information resources and services which it pro- 
vides are effectively managed at a national level and are of 
‘the high quality which the market demands. It should 
assume an oversight role to ensure that quality is maintain- 
ed for private-sector services which are based on the use of 
public information, by setting performance standards and 
monitoring products and services against those standards. 

There is a prime need for a concerted effort on the na- 
tional scale, by Government and the information industry 
acting together, to promote the value of information as a 
resource, and the need for its proper management. 

In order to stimulate the fullest exploitation of the na- 
tional information resource, Government should explore 
the provision of incentives for innovation in the informa- 
tion industry, and for actively encouraging the use and up- 
take of information services by small and medium enter- 
prises. Tax concessions, sponsorships, and the availability 
of small amounts of short-term funding for the develop- 
ment of innovative goods and services are among the in- 
centives which could be considered. 





Alternative sources of library funding 

BLR&DD recently sponsored a study of public library strategies 
for obtaining funds from non-traditional areas. The results of the 
research will be discussed at a one-day course organised by the 
Library and Information Research Group of the Library Associa- 
tion at the LA headquarters on 14 October, Other sessions will 
cover academic and special libraries, with a wider perspective pro- 
vided by a speaker from the BBC Domesday Project. There will 
be workshop groups for participants to exchange experience, con- 
cluding with a general discussion. The £25 fee includes coffee, 
lunch and tea. Further details and booking from Peter Brophy, 
Polytechnic Librarian, Bristol Polytechnic, Coldharbour Lane, 
Bristol, BS16 1QY. Tel: (0272) 656261, ext. 402. 


BL’s General catalogue now available on microfiche 
Records of books and periodicals acquired by the British Library 
Humanities and Social Sciences between 1976 and 1985 are now 
available in a new microfiche edition of the Generel catalogue of 
printed books. The ten-year catalogue updates and revises a 
previous edition covering the years 1976 to 1982, and a separate 
supplement is to be published for material acquired between 1982 
and 1985. Both catalogues cover publications material with an im- 
print date of 1971 or later. Further details are available from the 
British Library Humanities and Social Science Marketing and 
Publishing Office, Great Russell Street, London WCIB 3DG. 
Tel: (01) 636 1544, ext. 479. 


Aslib Information Volume 14 Number 6/7 





Tull 
sree 


+ 


ah 


CONFERENCE REPORT 





Aslib’s Manchester conference ‘its most successful in recent years’ 


Aslib’s decision to move the date of its Annual Conference 
to the spring was vindicated by the success of the ‘Informa- 
tion for decision making’ meeting at UMIST, Manchester, 
in April. More delegates attended that at previous recent 
conferences at Norwich and Stirling and over forty ex- 
hibitors packed the exhibition area. 

The quality of the papers given was in general 
remarkably good, with the pace set by three professors: 
Professor William Melody of the Economic and Social 
Research Council, Professor Graham Ashworth of the 
University of Salford and Professor Tom Stonier of Brad- 
ford University. The papers will be published in Aslib Pro- 
ceedings beginning in August. 

For the first time delegates were given the choice of 
either staying on the University campus or in local hotels. 
60 per cent chose campus accommodation, while 20 per 
cent stayed in hotels and 20 per cent were non-resident. 
Given the popularity of a university campus location, 
plans are already well advanced for next year’s conference 
which will be held at the University of Sussex in Brighton 
on 18—20 March. 


Overseas visitors 

One of the most interesting aspects of attending a con- 
ference is the chance to meet visitors from overseas. Talk- 
ing to some of the overseas delegates, it seemed that they 
also are very eager for an exchange of ideas. As/ib Infor- 
mation interviewed two of the delegates. 





Filomena Serra 
In 1985, the Portuguese PTT, together with the National 
Library under its Director, Professor Manuel Villaverde 
Labral, joined in a scheme to create a data network, and to 
automate the Portugese National Catalogue. A small team 
was set up to achieve this including: 

Filomena Serra (Documentation and 

Specialist) 

Rafael Antonio (Computer Engineer) 

Luisa Labral (Librarian) 

With help from the British Council, Filomena came to 
the Aslib Conference with the prime objectives of keeping 
up-to-date with developments in the UK and in particular, 
of investigating software. 

She mentioned the opportunity to meet people as a most 
useful aspect of the conference (she is pictured above at the 
conference banquet). She attended the workshop on soft- 
ware evaluation run by Peter Gillman, and found the 
discussion and specific advice very helpful. 

The conference theme ‘Information for decision mak- 
ing’, she described as ‘most important’, and she found 
most useful the papers that concerned LIR research. 

In general, she felt that the conference had provided her 
with a good background and knowledge of what is going 
on in the UK. 


Information 
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Graham Ashwoth 


Soraya Abad, pictured below, came to the Aslib Con- 
ference as part of a tour in the UK. She comes from the 
Universidad Simon Bolivar, Venezuela, where she is in- 
volved in organising a course on information management. 
Of course, she had been to see Blaise Cronin at the Univer- 
sity of Strathclyde, but she was also anxious to find out 
about equipment, and to buy books. 

Of the papers, she found Gavin Leslie’s on decision sup- 
port systems, and Geoffrey Woodling’s description of 
work at SRI most useful—a session that was generally 
agreed to be outstanding. She was also interested in Barry 
Mahon’s discussion of trans border data flow. 








Soraya Abad 


Student delegates 

As in previous years, Aslib offered four free places io 
students from library schools. The response was good, and 
the students who attended seemed both to enjoy 
themselves and to learn from the experience. One of the 
students, Rhona Dalton, describes her impression in more 
detail on pages 140 — 141. 

There were also a number of students from local 
libraries who visited for the day to look around. Sherry 
Jespersen, the conference organiser, said that she was 
especially pleased by this development, and she hopes it is 
a trend that will continue in future. 
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Change was the challenge 





Rhona Dalton 


I was very pleased to be invited, as student delegate, to the 
58th Annual Conference of Aslib held at UMIST in Man- 
chester at the end of April. The theme of this year’s Con- 
ference, ‘Information for decision making’ was taken up 
in Professor Melody’s opening address ‘the Context of 
Change in the Information Profession’ as he underlined 
the changes which have taken place in the library and in- 
formation world and the need for continuing change in the 
next ten to twenty years. ‘Change’ was the challenge which 
ran throughout the whole of the Conference. 

From 1967 to 1984 I worked in a small, north-western 
college of further education library where the most radical 
changes | ever saw were those made to the rubber date- 
stamp every day and the purchase of an automatic kettle in 
1975 to make the tea. Our annual budget was £2,500 in the 
70s, and this I saw dwindle to £2,000 in the 80s. The idea of 
information as a saleable commodity is a new one to me 
and has endless implications for the profession, and since I 
have been catapulted into the world of IT during my 
course at the Polytechnic of North London, nowhere have 
these implications been brought home to me with greater 
force than at the Aslib Conference. 

The trouble with most technologies is that they tend to 
speak in technological language, unintelligible to ordinary 
mortals, but, to my relief the speakers at the Conference 
were able to explain what, at first glance at least to me, 
were quite complicated concepts, with great ease. 





. Gavin Leslie 
Gavin Leslie’s paper, ‘Decision Support Systems’ which 
traced the development of DSS environments, in particular 
at the Mars Group, of computer systems which facilitate 
decision-making at managerial level was particularly in- 
teresting. In the same context ‘Intelligence Networks’, 
Professor Stonier’s discussion of the growth of informa- 
tion networks and the need for future information scien- 
tists to create an ‘electronic global village’ was fascinating. 
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Offshore data haven 

Barry Mahon’s paper on ‘Trans Border Data Flow’ 
which briefly reviewed the history of TBDF followed by a 
projection of the possible policy implications for the Euro- 
pean information industry, contained some thought- 
provoking ideas. There are already OECD (Organisation 
for Economic Co-operation and Development) guidelines 
in existence for data transmission and Barry Mahon 
pointed out the dangers of over-prohibitive legislation. Ex- 
cessive control may lead to an ‘offshore data haven’ with 
all its implications. Reasonable control and the avoidance 
of over-reaction are, he maintains, ways of regulating pro- 
blems without restricting the flow of information transna- 
tionally. 





Eric J. Howe 


Session 2 on Thursday entitled ‘Legal and Regulatory 
Frameworks’ also included a paper given by Eric J. Howe, 
Data Protection Registrar (pictured above), who is respon- 
sible for implementing the provisions of the Data Protec- 
tion Act 1984. As thirteen countries now have legislation 
on freedom of information and nine have data protection 
legislation, it was an advantage to hear, first hand, how 
progress in the area is being made. Eric Howe sees the 
legislation as ‘a positive Act which will improve public 
confidence in computing’ and urged all members who 
should do so, to register as soon as possible, as enforce- 
ment of the Act will be stringent. This legislation is of vital 
importance to the profession as computer users, and an in- 
teresting questions and answers session followed. 

As a Mancunian born and bred, I have recently been in- 
terested in the role which Salford University has adopted 
regarding co-operation with industry. The two-way traffic 
which now exists between the University and local industry 
(with immense benefits to both) has been admired in local 
educational circles for some time. Professor Ashworth’s 
paper ‘The role of the information profession in fostering 
academic/industrial liaison’ explained how the ‘tradi- 
tionally insular’ nature of universities and the fact that 
‘liaison between industries and universities has never been 
high on society’s priority list’ has led to a division between 
the two. Professor Ashworth states that the university 
libraries have a need to ‘market themselves’ in regard to in- 
formation, again promoting the notion of information as a 
commodity, and, in view of the drastic cuts which have 
been prevalent in recent years, this marketing is fast 
becoming a necessity. Industrial liaison had been regarded 
as an optional extra at Salford University, but the 1981 
cuts by the University Grants Committee in the allocation 
of resources (Salford suffered 44 per cent cuts) led to an 
urgent rethink. The liaison has proved so successful that a 
new Institute of Information Technology is to open at 
Salford with an intake of 150 students in October. 
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As this year has been designated Industry Year it would 
have been useful to hear more about events and program- 
mes planned for the occasion as far as information services 
are involved. 

The last day of the Conference, and Session 5, saw a 
scathing attack upon the Library Association by John 
Gurnsey in which he claimed that the LA has totally failed 
to implement changes within the profession, and he urged 
all professional institutions to ‘get into the twentieth cen- 
tury’. He comments that the LA ‘is tied to print’ and asks 
for an outline from the LA on how to broaden the profes- 
sion. 

The last paper of the Conference, and one of great in- 
terest to me personally, was entitled ‘Education for ex- 
cellence’ and delivered by Christopher Turner, Dean of the 
Faculty of Social and Cultural Studies and Head of the 
Department of Library and ‘Information Studies at 
Brighton Polytechnic, who amazed me by admitting that 
he doesn’t know if his students are enjoying the newly- 
devised IT curriculum — why doesn’t he ask them? Ap- 
parently cataloguing has also been dropped from the cir- 
riculum, and, okay, cataloguing may be a boring subject to 
some (sorry!) but can ‘well-rounded’ librarians (or should 
I say information scientists) emerge without some of the 
basic skills inherent to our profession? 

I am conscious that I have mentioned but few of the 
papers that were heard during the three days. Perhaps the 
only criticism I have was the appalling standard of some of 





Workshops 





Christopher Turner 


the overhead projector material (next year Aslib should 
run a workshop on visual aids!). As I did not attend any of 
the workshops during the Conference | cannot comment 
on those, I did talk to several people who had, however, 
and they proved very popular. The exhibition in the 
Renold Building provided me, as a student, with a mass of 
literature which should prove to be useful on my course. 
Although the heavens opened with a monotonous 
regularity for the three days of the Conference, and Man- 
chester lived up to its reputation for once, spirits were not 
dampened and I am sure that some peoples’ thoughts are 
already turning to Brighton and next year’s Conference. 
RHONA DALTON 
School of Librarianship and Information Science 
Polytechnic of Narth London 








Public relations: internal marketing and promotion of an information centre within the organisation 


The internal public relations workshop drew a full house. 
Interestingly, though it was billed as being for delegates 
from a ‘non-commercial environment’, the proportion of 
commercial to non-commercial was about two-to-one, and 
the discussion revealed the same range of problems across 
the board. 


No product can be successfully promoted unless we 
know the market, and are known and respected by the peo- 
ple who make it up. So we looked first at laying the foun- 
dations for successful marketing — expressed in terms of 
full integration of the information centre into the fabric of 
the organisation (good for organisational health as well as 
self preservation). 


The way to integration is through interaction, and this 
was the focus of the main discussion, which centred on 
transactions: 

— between the information centre and management 

— between the information centre and its users 

— within the information centre itself (and in some cases 
between different information centres in the same 
organisation). 

Workshop members found a lot of common ground in the 
problems that they were grappling with. The main ones, in 
no particular order were: 

— interacting with professional/specialists who fear to 
‘reveal ignorance’ to people whose own profes- 
sionalism they don’t understand; 

— getting staff in remote locations to use the informa- 
tion that the centre provides in their work; 

~ making other departments aware of developments in 
the centre’s work, and winning their co-operation as 
information providers; 

~ managements who don’t really know what the centre 
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really does, and/or take little interest in it; 

— getting the ear of long-established staff who remain 
information-blind, in contrast to new staff who use 
the centre; 

— location of the information centre in a department 
with a non-professional profile, and so lack of 
credibility and negotiating position. 

Discussion produced a growing conviction that solutions 
lay in face-to-face interaction, understanding and manag- 
ing people (for their own good as well as that of the infor- 
mation centre), and knowing how to ‘play’ on the 
organisation as a responsive instrument; though it was also 
appreciated that inter-personal skills alone will take you 
nowhere — interaction has to be on the basis of firmly- 
founded and rational objectives. 

At the beginning of the workshop, everyone wrote down 
their major work problem in the field of internal 
marketing. At the end, nearly everyone, even those with 
really intractable problems, deeply rooted in their 
organisation’s power structure, thought there was some ac- 
tion they could take. The solutions all involved specific in- 
itiatives. Some took negative situations as the basis for 
positive action (like the information centre that planned to 
put its not very interested immediate manager on the spot 
by setting up a library committee with him and his boss on 
it). Others entailed planned out-reach to particular groups: 
a seminar programme to introduce a new unit to other 
departments; a series of visits to dispersed non-users; new 
services for existing saff who were in the organisation 
before the information centre was set up; formal presenta- 
tions to top management; picking off influential specialists 
in face-to-face discussions and using them to promote the 
information centre. : 

LIZ ORNA 
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Marketing an information business, setting up and promoting a commercial 





Gwenda Sippings, workshop leader, with Dennis Lewis at the 
Conference Banquet. 


In order to avoid any great overlap with Thursday’s 
workshops led by Liz Orna and Stephen Roberts, the em- 
phasis was on the commercial business, and mainly im- 
agined from the point of view of what soon became iden- 
tified as a ‘one man band’, but the general principles con- 
sidered would in most cases be applicable to both large and 
small organisations. 

The discussion began with a consideration of the person- 
ality traits necessary to set up an information business. It 
was recognised that in large organisations, the characteristics 
suggested might be shared out, but generally speaking, so- 
meone who had a good knowledge of their own strengths 
and weaknesses, and was knowledgeable about their own 
profession and the business world, was envisaged as being 
most likely to succeed in marketing an information 
business, 

Next to be considered was a general survey of what an 
information business could offer, such as indexing ser- 
vices, research, current awareness services etc., and the dif- 
ficulties of defining information as a product were 
recognised. Having decided on a product, it was essential 
to identify the market which needed that product. This was 
considered to be difficult for small businesses which could 
not afford to spend a great deal on market research, and 
had to rely on observation of the market, rather than 
detailed analysis. It was agreed that it was important to 
evaluate gaps in the market carefully, because whereas 
sometimes a gap means a business opportunity, it may in 
some cases mean that there is no market for the product 
that would fill that gap! 

A brief discussion on the practicalities of setting up an 
information business, and place of marketing a business, 
included some consideration of the resources that might be 
available for an information business to use, and the pro- 
blems that could be encountered by a profit-making infor- 
mation professional using ‘free’ public resources. 

After coffee, the members of the workshop each outlin- 
ed their interests in marketing an information business, 
and gave brief indications of the problems which they an- 
ticipated or had already encountered. 

The group then turned their attention to money matters, 
and considered various methods of costing information 


services, and the associated problems. This tied in with 


earlier discussion of the problems of defining information 


‘in units, and assessing the variable value of information. 


Charging policies were also considered, and it was agreed 
that out of cost-based, competition-based and demand- 
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information business 


based pricing methods, the latter was the most suitable for 
an information business, since it was based on what the 
market would bear. 

The last part of the workshop was spent discussing 
various methods of promotion of an information business. 
The most important factor was assessed to be contacts 
within the information world. Thus attendance at con- 
ferences, exhibitions, courses, press launches and so on 
were Vitally important, particularly to ‘one man bands’. By 
the end of the workshop, marketing strategy had been con- 
sidered in terms of the marketing mix of product, place, 
price and promotion. These aspects are vital to the success 
of any information business. 

The workshop’s subject provoked a great deal of in- 
teresting discussion, and many people volunteered their 
own experiences in marketing. The delegates came from 
both large and small organisations, and from the UK and 
abroad, giving a variety of perspectives on the business and 
marketing of information. 

GWENDA SIPPINGS 
Information Resources Centre 


Workshop on costing information services 

This well-attended workshop offered to delegates from the 
non-commercial environment also attracted participants 
from the private sector, giving an opportunity to exchange 
a wide range of views on contemporary economic and 
management problems facing library and information ser- 
vices. The formal programme sought first of all to identify 
the typical range of problems in the field as perceived by 
participants. The need for cost data and costing methods 
stemmed from issues like the pricing of services, setting 
charge levels (with the implication of subsidy or full cost 
recovery), allocating costs and charges to users within an 
organisation, either on a real or notional basis, and the 
cost and resource consequences of service rationalisation 
in the face of declining budgets. 

An initial discussion centred on broad and narrow con- 
ceptions of cost (the former concerned with economic costs 
and opportunity costs, and the related issues of benefit and 
value in evaluating alternatives; the latter focused on the 
financial and monetary elements of cost and their handling 
in budgeting and accounting processes). Participants were 
by and large familiar with the basic costing methods, 
although some reminder about practical cost studies was 
offered. 

Some new ground was broken by discussing costs within 
a broader managerial and resource context. The danger of 
too fine an economic analysis was noted; in service 
organisations with multi-product ranges and an emphasis 
on externalities and benefits to users some care has to be 
exercised in arguing on cost grounds alone. The funding of 
service innovations was discussed in the context of a public 
goods approach. There are many issues in this area of 
costing and economics where theory falls short of inform- 
ing practical management and decision-making. 

All participants were united in recognising the growing 
importance of cost-based approaches, especially in a 
broader context of service development, service provision 
to users, and growth in response to new technology based 
services. 

DR STEPHEN A, ROBERTS 
School of Library and Information Studies 
Ealing College of Higher Education 
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CLSI awards £4,000 for research 





Many of you will remember reading about a new research 
award in November’s issue of Aslib Information. Just 
before Christmas, CLSI announced the establishment of 
an Award for Research into the Use of Technology in 
Libraries and a panel of five independent judges (including 
Dr Lewis) was set up to decide upon a luck winner. 

The announcement of the Award winner was made at 
the 1986 Aslib Conference. Susan Stearns, Associate 
Director of CLSI-UK is pictured above presenting 
Winifred Abbott of the Polytechnic of Central London 
with a cheque for £4,000. Winifred’s project is described 
below. 

Presenting the grant, Susan Stearns said: ‘This Research 
Award was established as part of CLSI’s Professional 
Development Programme within the United Kingdom. 
CLSI wanted to encourage research in this field which 
would be of practical benefit to members of the library and 
information resources professions and, ultimately, to the 
people who use libraries and information centres. 

CLSI sent out over seventy application forms for this 
Award. The final dozen entries included projects based in 
map libraries, medical libraries, news information services 
and local history departments, with fields of research as 
varied as dance databases, multiscript software, and design 
of furniture to support new technology in libraries. The 
panel of judges was chaired by Professor Wilfred 
Ashworth and included Juliet Leeves, David House, Neil 
McLean and Dennis Lewis. 


Synthetic non-bibliographic databases 

The project focuses on current library interest in 
downloading from full-text databases. It aims to show 
whether it is feasible to manage files downloaded from a 
range of external sources by reformatting them and merg- 
ing them into a new ‘synthetic’ database for local 
maintenance and access. Such a database might combine 
many types of text, from which both information and 
subsets of data for transportation onto another local com- 
puter could be retrieved. 

Possible applications would be the collection of material 
for a thesis, or the library provision of text and data for 
undergraduate projects carried out in a microcomputer 
laboratory. (Cost and copyright problems are not ad- 
dressed). The project is expected to take 18 months. 

Winifred Abbott is Technical Services Librarian at the 
Polytechnic of Central London; she has been working with 
online cataloguing since 1978 and local area microcom- 
puter networks since 1983. 
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Reference 
on 
Research 


Three new titles now available kom this 
series of comprehensive directories... 


a world directory of organizations and programmes Ne 
8th edition L eo 
The new edition of Agricultural Research Centres pr 
details of around 11,000 laboratories and departments which 
conduct or finance research in agricultural science. More than 
130 countries are included with greater coverage of the Third 
World than in the previous edition. Tne subject matter has been 
more clearly defined to include environmental sciences, 
horticulture, veterinary medicine, forestry, fisheries and 
aquaculture, hydrology, agricultural engineering, plant 
production, food sciences, zoology, botany, wildlife studies and 
marine biology. The directory is indexed by establishment title 
and by subject. 


Cased 2 volumes 
0 582 90033 6 246 x 189 mm 
Probable publication August 1986 





Approx 1250 pages 
Probable price £210.00 


Medical Research Centres 


a world directory of organizations and programmes = 

7th edition f : i New 
The new edition of this established reference source provides a 
comprehensive guide to around 9000 biomedical laboratories 
and departments which conduct or finance medical and 
biological r&d, from over 100 countries worldwide. The subject 
matter ranges across all biomedical sciences incorporating 
neoplasms, dentistry, human nutrition, pharmacology, biomedical 
technology and biochemistry, as well as the medical specialities. 
The directory is indexed by title of establishment and by subject. 
Cased 2 volumes Approx 1300 pages 
0 582 90032 8 246x 189mm Probable ance £230.00 
Probable publication August 1986 


International Directory of 
Telecommunications wen 


market trends, companies, statistics and personne! 

2nd edition 

A unique international guide outlining market developments in 
the telecommunications industry. Extensively updated and 
revised, the new edition provides a description of market trends, 
statistics and a summary of current and proposed national 
regulations, plus approximately 750 detailed company profiles 
from the areas of telecommunications services. equipment 
manufacturers and broadcasting companies. The directory is 
divided into 12 geographical territories and covers a broad 
subject area incorporating the latest developments. It is fully 
indexed by organization, product and names of key personnel. 


Cased Approx 350 pages 
0 582 90207 X 246 x 189 mm Probable price £66.00 
Probable publication May 1986 


Available through your bookseller or direct from the 
publisher. Detailed leaflets are available on all titles. 
Contact: Alison Cowley, Longman Group UK Lid, 
Westgate House, The High, Harlow, Essex CM20 TNE. 


Tel: (0279) 442601. mite 
Longman 3 
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Aslib publications 


Information 85— using knowledge to 
shape the future 

With the 1986 Aslib Conference at UMIST 
only just behind us, now is the time to be 
reminded that Aslib is about to publish the 
proceedings of last year’s conference at 
Bournemouth, held jointly with the Library 
Association, SCONUL, the Institute of In- 
formation Scientists, and the Society of Ar- 
chivists. For those of you who attended, 
this is an excellent opportunity to refresh 
your memory and to acquire a permanent 
record of all the papers given. If you 
weren’t able to be present, then a copy of 
Information 85 is the next best thing to hav- 
ing been there, and is a chance to benefit 
from the ideas and knowledge which were 
shared. 

Among the many speakers were Viscount 
Macmillan, Paul Zurkowski, Sir Peter 
Swinnerton-Dyer and Richard Luce, MP. 
The growing importance of understanding 
developments is an international context 
was certainly not neglected, as there were 
talks on the US, and Europe. 

Because many of you will want to obtain 
a copy as soon as it is published, we are 
printing a special order form on page 145 
which will entitle you to a £2 discount if you 
return it to us before 30 June. We will also 
waive the post and packing charge. 

ISBN 0-85142-198-9. 


The shorter Aslib directory 

Anna Milford, author and journalist, 
writing in The Author quoted Lord Swin- 
ton’s message to the first Aslib Conference 
in 1924: ‘An immense amount of valuable 
information is in existence if only one 
knows where to find it... this being far 
beyond the mental grasp of any 
individual . . . it becomes a vital necessity 
to provide a master-key whereby the com- 
mon storehouse may be unlocked’. Describ- 
ing the process of using the current edition 
of the Aslib directory of information 
sources as ‘mining for gold’, Ms Milford 
agrees heartily that the directory is still that 
key. 

The shorter Aslib directory is a single 
volume containing 2,000 full entries which 
editor Ellen Codlin has selected from the 
Directory. Like its two-volume parent, the 
condensed version lists and details UK 
organisations of every kind which make in- 
formation available. The subject index is 
heavily cross-referenced, providing the en- 
quirer with as many options as possible, 
and where appropriate, entries are followed 
by lists of subsidiary bodies or branches 
which may open up new channels of en- 
quiry. A list of abbreviations is also includ- 
ed. We may pause to consider what Lord 
Swinton would have thought of the size of 
the various ‘master keys’ which we use to- 
day! The shorter Aslib directory, October, 
£60 approx. ISBN 0-85142-199-7, 





The presentation of information 





Ellen Codlin 


Building, construction, architecture 
databases 

Aslib will publish this latest book in the 
Online Guide Series in June. The Editors 
are Jackie Deunette and Prue Pinsent, 
whom many of you will remember from 
their time with the Online Information Cen- 
tre, where the series was originally 
developed. 

This volume gives details of sixty interna- 
tional databases, but with particular 
reference and relevance to the European 
user. It includes key online and videotex 
services in the main areas, plus several of 
the more general databases which contain 
pertinent coverage. Like the other Online 
Guides, Building, construction, architec- 
ture databases seeks to provide much more 
detailed information than that given in 
general database directories. ISBN 
0-85142-206-3. Price just £5 to Aslib 
members; £10 to non-members. 


The Presentation 


September sees the publication of Elizabeth Orna and 
Graham Stevens’ The presentation of information. ISBN 
0-85142-183-0. This comprehensive self-help guide and in- 
formation source addresses itself to the whole process of 
presenting information in printed form, from writing and 
editing, through designing and making production deci- 
sions, to managing a publishing programme. 


of Information 


Increasing numbers of professional people, managers 
and administrators spend more of their working lives on 
managing information and find themselves responsible for 
some aspect of the process of presenting published infor- 
mation. This book is for them, and for anyone for whom 
information presentation forms part of their job. Students 
of communication studies, information handling or 
technology, graphic design or management will also find it 
invaluable. 


Some of you will have attended Elizabeth Orna’s 
workshop at the UMIST Conference (see page 141). She 
also ran a very successful course at Aslib two years ago on 
writing and editing. She works as an information consul- 
tant and writer of books and articles on the management 
of information, and on the writing of informative text. 
Her publishing experience extends over more than thirty 
years. Graham Stevens is a typographer and a graphic 
designer, and at present is the Head of the School of 
Graphic Design at Ravensbourne College of Art and 
Design. Throughout a long involvement in teaching, he has 
maintained a freelance design practice. The authors have 
worked invcollaboration since 1966, and have been in part- 
nership in information and design consultancy since 1979. 





Aslib Information Volume i4 Number 6/7 


144 i 








Personal development in information work 


Is the new book from Sylvia P. Webb, 
author of the highly successful Creating an 
information service, which we reprinted last 
year. In this instance, she is offering 
guidance not just on maximising career 
potential, but on how personal develop- 
ment can affect both our job satisfaction 
and our successes outside the work environ- 
ment. Sylvia Webb’s specialised knowledge 
of the LIR profession has enabled her to go 
beyond the cliched self-help manual, and to 
write thoughtful analyses of the true con- 
tent of information work at all levels. She 
says of the book that its purpose is to 
‘define personal development in the context 
of information work whilst not losing-sight 
of the need to view it in a wider organisa- 
tional context.’ 





Online bibliographic databases 

The fourth edition of Online bibliographic 
databases is to be published in September. 
The number of databases covered has risen 
from 179 to 250, and there are now a total 
of 160 million references — double that of 
the previous edition. The volume contains 
an extensive introductory commentary on 
online bibliographic databases, how they 
are produced, how an inverted file system 
works, and a valuable statistical overview. 
For the new edition, an impressive 1,000 
reference bibliography has been added, 
along with new appendices on database 
producers, online service suppliers and sub- 
ject guide tables. Editor Jim Hall has been 
actively and continually involved with 
online information retrieval for more than 
twenty years. 

What they said about the third edition: 
‘The author writes clearly and en- 
thusiastically, and he is wonderful at mak- 
ing lists which are genuinely revealing to 
look through’ 

Journal of the American Society for Infor- 
mation Science 

‘The Directory starts with a remarkably 
concise study of the bibliometrics of online 
retrieval which should make interesting 
reading for both practitioners and those 
with just a passing interest in the field.’ 
Library Review 


The M25: planning, development and 
transport 

The virtual completion of the M25 motor- 
way has resulted in a fast-changing environ- 
ment. ‘The M25: Planning, Development 
and Transport’ was a one-day seminar held 
jointly by PETIG and Oxford Polytechnic 
last April, and Aslib is to publish the pro- 
ceedings in September. The seminar ex- 
plored the origins, handling, and availability 
of the massive amount of data about the 
motorway which already exists. The effects 
of the M25 on retailing, warehousing, of- 
fices, housing and transport developments 
were all covered in depth, and the book will 
be of interest to those involved in planning, 
development and transport, as well as those 
working in the information field. 
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From 1969 until 1981 Sylvia Webb was 
college librarian at Ashridge Management 
College and for her final three years there 
she was concurrently Lecturer in 
Behavioural Science. This post provided 
her with much of the background for Per- 
sonal development — she lectured and con- 
ducted practical sessions on motivation, 
group behaviour, interpersonal skills, 
presentation and communication. She is 
currently Head of Business Information at 
Stoy Hayward chartered accountants, pro- 
viding a consultancy service for their 
clients. 

The book which has resulted from all this 
experience will be invaluable to both the 
recently qualified and the more experienced 
information worker. The book covers such 





Jim Hall, editor of Online bibliographic 
databases 


National libraries 1 & 2 

From the Aslib Reader Series comes a 
reprint of National libraries — an annotated 
collection of essays drawn from various 
sources, and offering a definition of the na- 
tional library. The reprint is to be issued in 
November to co-incide with the launch of a 
companion volume, National Libraries 2, 


INFORMATION 85 — Conference Proceedings special offer 


Please reserve me a copy of Information ’85 — Using knowledge to shape the 
future at the special pre-publication price of £13 postage and packing free. 


Name 
Organisation 


Address 


Telephone 





Sylvia Webb 


subjects as the handling and training of 
staff, interviews (seen from both sides of 
the desk), and through comprehensive 
referencing, the reader is offered the oppor- 
tunity to pursue areas of special interest in 
other material. Watch out for further 
details of this book in Asfib Information 
over the coming months. 








which publishes more recent papers on the 
subject, covering the period 1978 — 1985, 
The two volumes are edited by Dr Maurice 
Line, Director of the British Library Len- 
ding Division, and his wife Joyce Line, 
editor of Archival collections of non-book 
materials in the UK. 

Maurice Line writes: ‘National libraries 
are a subject of continuing interest. 
Whether symbols of nationhood, archives 
of recorded knowledge, or bibliographic 
and document supply supports for the 
whole country, they fulfil an important role 
in nearly every country, as is shown by the 
very extensive literature on them. The book 
is in two parts. The first contains articles on 
the nature and functions of national 
libraries, most of them general in nature, 
but a few concerned with special aspects. 
The role of national libraries is stilla matter 
of much debate, it is perceived differently 
in different parts of the world, but the con- 
cept is also changing in response to chang- 
ing circumstances and technologies. The se- 
cond part contains a large number of ar- 
ticles on individual national libraries in all 
continents. These illustrate the great variety 
of national libraries as well as some basic 
similarities.’ 

National libraries 2 to be published 
September, ISBN 0-85142-203-9, 
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Publications from the British Library R&D Department 


The British Library R&D Department published books on those aspects of librarianship 
and information science likely to appeal to a wide audience made up of both professionals 
and public alike. All priced and free titles are available from the British Library Publica- 
tions Sales Unit, Boston Spa, Wetherby, West Yorkshire LS23 7BQ. Free titles are also 
available from the British Library R&D Department, 2 Sheraton Street, London WIV 4BH. 


Library and Information Research Reports 





The role of public libraries in the provision 
of educational guidance for adults 

Linda Butler 

LIR Report 22. 
1986/7. £11.50*. 
The findings are based on work conducted 
at four central libraries and on in-depth in- 
terviews with seventy-five enquirers. The 
findings indicate that, while there is exten- 
sive demand for educational guidance, both 
librarians’ and enquirers’ attitudes and ex- 
pectations strongly affect the value of the 
outcome. In order to mitigate the effect of 
enquirers’ limited skills, the author suggests 
that librarians pay particular attention to 
the ‘self-help’ role. 


ISBN  0-7123-3032-1. 


Training and management developments in 
librarianship 

Sheila Ritchie 

LIR Report 34. ISBN 0-7123-3049-6. 1986. 
£15. 

The main aim of this study was to in- 
vestigate individual attitudes to career 
development and training, setting these in 
the context of training provided by 
libraries. Specifically, the study sought to 
identify any barriers to training and 
development and to concentrate on 
librarians and information workers current- 
ly belonging to the Library Association. 


Information for a rural community: the 
South Molton community information pro- 
ject 

David G. Venner and Sally Cotton 

LIR Report 40. ISBN 0-7123-3065-8. 1986. 
£16*. 

The project was set up to research and 
develop the role of South Molton Library in 
relation to the information and advice 
needs of the town and its rural hinterland. 
The library authority co-operated closely 
with the Community Council of Devon, the 
Citizens Advice Bureau area office and 
local providers of information and advice. 
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The development of a microcomputer 


facility for small libraries 


Peter Leggate and Hilary Gates 

LIR Report 42. ISBN 0-7123-3064-X. 
1986/87. £19.* 

An analysis of library routines in seven 
small libraries was undertaken and selection 
criteria for hardware and software were 
defined. The authors investigated what was 
available to fulfil the small libraries’ re- 
quirements and implemented a chosen con- 
figuration in the Cairns Library, Oxford. 


Interlending in the United Kingdom 1985: a 
survey of inter-library document transac- 
tions by Brenda White 

LIR Report 44. ISBN 0-7123-3068-2. 1986. 
£15.* 

The aim of a survey of inter-library loans 
carried out in February 1985, and of this 
report, is to present a national picture of 
inter-library lending in the UK and Ireland 
in 1985, and to compare and contrast it 
with the national picture revealed in the 
first survey in 1977. Where appropriate a 
geographical breakdown is given. 


Knowledge, information skills and the 
curriculum 

David Hopkins 

LIR Report 46. ISBN 0-7123-3072-0. 1986. 
£9.50.* 

A project team examined a number of novel 
curricula in relation to information skills in 
schools in Norfolk and West Glamorgan. 
The curricula were School Mathematics 
Project 7—13, Scottish Primary Maths, 
Schools Council History 13-16, and 
Schools Council Science 5 — 13. 


BLEND — 5: the Computer Human Factors 
Journal 

B. Shackel 

LIR Report 47. ISBN 0-7123-3073-9. 1986. 
£15.* 

The original proposals for the BLEND ex- 
perimental programme were to test and 
evaluate the setting up of a refereed papers 
electronic journal. This report contains the 
unaltered collection of papers that were 
reviewed and accepted by the editors for ar- 
chiving in electronic form only. 


Careers guidance and library/information 
work 

M. Slater 

LIR Report 48. ISBN 0-7123-3076-3. 1986. 
£17.* 

A qualitative study of the role and activities 
of UK careers advisers in relation to 
library/information work was undertaken 
by Aslib. The study covered both the secon- 
dary and tertiary education levels, and the 
relatively new phenomenon of computer- 
assisted guidance. 


British Library Information Guides 
This is a new series of guides, directories 
and manuals in the field of librarianship 
and information science published as A5 
paperbacks. Unlike the LIR Reports the 
Guides do not cover research, although in 
some cases they arise from research pro- 
jects. 


Family directory: information resources on 
the family 

Jeffrey Weeks 

BLIG 1. ISBN 0-7123-3075-5. 
£12.50.* 

This directory provides a concise and ac- 
cessible guide to information resources con- 
cerning the family, which will be readily 
used by researchers, practitioners, 
specialists and non-specialists alike. Its 
scope is wide, and though the main contents 
of this book concern the UK, it also con- 
tains a range of references to international 
resources. 


1986. 


Inventory of abstracting and indexing 
services produced in the UK 

J. Stephens 

BLIG 2. ISBN 0-7123-3080-1. 1986. £30.* 
This inventory updates LIR Report 21 of 
the same title, which is now out of print. 
The entries are arranged alphabetically by 
name of service. Four indexes are provided: 
broad subject headings, specific subject 
headings, an index of responsible 
authorities, and an index of database 
producers with the UK online databases 
they offer. 


Archival collections on non-book 
materials: a listing and brief description of 
major national collections 

Graham P. Cornish 

BLIG 3. ISBN 0-7123-3081-X. £16.* 

The guide aims to give a description of the 
major national collections of non-book 
materials. Materials included in the survey 
are: sound recordings, visual recordings 
(film, video, photographs and slides), 
mixed media materials and graphics. 


British National Bibliography 
Research Fund Report 


Handicapped children and books 
Margaret R. Marshall 

BNB RF Report 20. ISBN 0-7123-3067-4. 
A5. 1986. £9.50.* 

This study clarifies the concept of a 
national library for the handicapped child 
and the problems of books for the child 
whose disability affects reading. The 
children’s special reading needs and sources 
of books and information are covered. The 
National Library for the Handicapped 
Child is described, and a comparision is 
made between the UK and some other 
countries’ practices. 


*Where the price has not yet been fixed, it is 

followed by an asterisk to indicate that it is 
approximate. If advance orders are sent to 
the Publications Sales Unit readers will be 
sent a pro-forma invoice on publication. 
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A new quarterly journal from Wiley/ ASFRA 
SCIENTIFIC SERIALS REVIEW 


az 
BIOMEDICINE 


Editorial Board 


FLOYD E. BLOOM 
Scripps Clinic & Research Foundation, USA 
DOUWE D. BREIMER 
University of Leiden, The Netherlands 
MICHAEL BUCKINGHAM 
Elsevier IRCS, UK 
W. COLLINS 
King’s College Medical School, UK 
JOHN DAVIES 
Royal Lancaster Infirmary, UK 
J. DRIFE 
_ University of Leicester, UK 
HENDRICK EDELMAN 
Rutgers University Libraries, USA 
BRIAN FURNER 


London School of Hygiene & Tropical Medicine, 
UK 


SHANE GODBOLT 

Charing Cross & Westminster Medical School, UK 
ELEANOR GOODCHILD 

University of Pennsylvania, USA 

GUY HEWLETT 

Bayer AG, West Germany 

RON JONES _. 

Guy’s Hospital Medical School, London, UK 
GORDON McVIE 

Antonie van Leeuwenhoekhuis, The Netherlands 
DAVID MARGULIES. 

Columbia Presbyterian Medical Center, USA 
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Aims and Scope 


Scientific Serials Review has been developed to provide librarians and 
scientists with timely, updated reviews of both new and existing 
periodicals. Unlike the traditional, qualitative, review, Scientific Serials 
Review evaluates publications against a matrix of 60 questions and 
obtains the independent opinions of respected scientists on the content 
and scientific worth of the title under review. Journals will be evaluated 
as early on in their existence as possible and will be monitored during 
their first three years so as to provide users with as true a picture of 
content as possible. Thereafter titles will be re-evaluated on a regular 
basis (probably every three years). 


In addition to the general subscription information, each title will be 
evaluated on:- 


w Aims and Scope — do the contents mirror the declared intentions, is 
there an obvious bias/concentration, is there an emphasis on 
methodology, discussion or results. 


Editorial Board — does this reflect the above. Are the centres of 
excellence represented on the board, does the board appear to be 
supporting the title with submitted articles. 


Authors — what is the geographical spread of papers, are the 
recognised author groups publishing, is there a bias to one or another 
“camp” in a scientific area. 


Publication Points — what kind of reports are carried, is there 
sufficient supportive information (e.g. date of article submission, 
revision, publication), are there abstracts, how are the references 
printed. Does the journal appear on schedule, what is the print 
quality. 


Miscellaneous — is the rejection rate known, has the journal an 
obvious history, are there society links, do these appear to influence 
the project. 

Subscription Details 

Volume One 4 issues 1986 PLUS Inaugural Issue (Vol. 1, Issue 1) 

December 1985 UK £50.00 Elsewhere US $95.00 


John Wiley & Sons Ltd 


Baffins Lane - Chichester . Sussex PO19 1UD - England 
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Dentistry information 

MARGARET A. CLENNETT 

Keyguide to information sources in dentistry 
Mansell Publishing, 1985 

ISBN 0-72011-747-X; £25 


This book sets out to give an overview of the major sources in dentistry both as a whole 
and in specialised areas, and this it does very well. It is divided into three parts: 


1. survey of dentistry and its literature; 
2. bibliography; 
3. directory of organisations. 


One advantage of having a book devoted to information sources in dentistry, as oppos- 
ed to a chapter in a more general book on medical information, is its much more com- 
prehensive coverage of the subject. Here one finds notes on indexing and abstracting jour- 
nals in fields related to dentistry, e.g. Biological Abstracts and Chemical Abstracts, as well 
as the major sources specifically for dentistry. There are also sections on general sources 
which include items of interest to dentists e.g. books, reports and theses. Foreign language 
material is also well covered. Each chapter in the first part has its own reference list and 
the text also gives the item number for sources listed in the bibliography and directory of 
organisations. 

The bibliography is split into twenty-four subject areas and lists 666 items (the general 
sources section alone covers 258 items) each with a brief description of the subject follow- 
ed by major sources of information — mainly books and journals but where appropriate 
glossaries, bibliographies, conferences, directories, dictionaries and secondary services are 
also given. For most sources there is a brief description giving the scope and intended au- 
dience, 

The directory of organisations begins with a ‘selected list of libraries’ but unfortunately 
does not indicate the basis of their selection; the majority of the eighteen libraries listed 
(one per country) are in organisations which appear elsewhere in the directory. The sec- 
tions on associations and on schools are very comprehensive including 778 organisations 
from ninety-four countries. The items are listed by country with their individual numbers 
in bold type but the country is not highlighted and cannot therefore be easily found by 
scanning. This can be annoying in the section on schools and university departments 
where a large number of organisations are listed under some countries, e.g. Brazil 42, USA 
59. However, the relevant pages can be found from the index as all items in the 
bibliography and directory of organisations are indexed. 

This book is well written and easy to read. It is well worth recommending to anyone 


who needs to find their way around the dental literature. 
ANGELA GUNN 


Reader Services Librarian, 
United Medical and Dental Schools — Guy’s Campus 


New editor for Library Review 

After nine years as Executive Editor of 
Library Review, Dr Graham Jones stepped 
down on 31 May. He will be succeeded by 
Stuart James, at present the Reviews Editor 
of Library Review, 

The new Executive Editor, Stuart James, 
is the Deputy Librarian of Paisley College 
of Technology; his previous library ex- 
perience includes six years in industrial 
libraries after beginning his career in the 
Department of Commerce, Science and 
Technology of Leeds City Libraries. He has 
been Treasurer of the Cataloguing and In- 
dexing Group in Scotland since 1982. In 
1981 he was the co-author with John 
Crawford of a monograph on the history 
and restoration of the Wanlockhead 
Miners’ Library; he has recently written an 
Open Technology self-teaching unit on the 
literature of analytical chemistry and infor- 
mation retrieval for analytical chemists, due 
for publication later this year. 

Patricia Coleman, Director of Libraries, 
Sheffield, remains as Joint Editor, with a 
new Reviews Editor to be appointed in due 
course. 

For further information contact Stuart 
James, 30°Clydeholm Road, Glasgow G14 
OBJ. 
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American librarianship journals 
American librarianship journals published 
by the Haworth Press are now available in 
the UK from Bailliere Tindall. Among the 
titles published are: 


Cataloguing and Classification Quarterly, 
edited by Ruth Carter. 

This deals with the principles and techni- 
ques of cataloguing, subject analysis, 
cataloguing administration and network- 
ing, and is published quarterly. An institu- 
tional subscription for 1986 costs £87. 


Journal of Library Administration, edited 
by John R. Rizzo, PhD 

Looks at new models of administrative 
practice — drawing on the latest manage- 
ment techniques—and re-examines 
established approaches. Case studies show 
how libraries cope with day-to-day and 
long-term managerial problems. Quarterly, 
1986 institutional subscription £104. 
Library and Archival Security, edited by 
Peter Gellatly 

Quarterly journal focusing on the areas of 
security planning, policies, procedures and 
strategies for both libraries and archives. It 
provides research articles, program descrip- 
tions and security notes and news. 1986 in- 
stitutional subscription £87. 


Other Keyguides 
The Keyguides series from Mansell also in- 
cludes: 


B. MORGAN. 

Keyguide to information sources in 
agricultural engineering. 1985, ISBN 
0-72011-720-8; £21.50 


S. GREEN. 

Keyguide to information sources in food 
science and technology. 1985. ISBN 
0-72011-748-8; £25. 


These volumes follow the same pattern as 
the one on dentistry, with a section on the 
subject and its literature followed by a 
bibliography of published sources of infor- 
mation and a directory of organisations. 


Medical information 

Mansell publishes bibliographies, guides to 
the literature, and other books for the 
library and information professions in a 
broad range of subjects. Recent books in- 
clude a number of particular interest for 
medical librarians. Medical librarianship in 
the Eighties and beyond by Fiona Mackay 
Picken and Ann M.C. Kahn (£35) is a col- 
lection of writings by medical librarians in 
many countries on the practice of their pro- 
fession. Medical information: a profile by 
Barry Strickland-Hodge and Barbara Allen 
(£25) is a guide to printed and online infor- 
mation sources for the medical and allied 
professions, their organisation and how 
they may be used. Hybridoma technology 
by Robin Nicholas (£25) is an annotated 
listing of key papers from the first decade 
(1975 ~ 1985) of this exciting new subject. 





Collection Management, edited by Peter 
Gellatly 

Presents many different articles on a wide 
range of topics, including budgeting, com- 
puter applications, conservation, collection 
evaluation, resource sharing and perfor- 
mance evaluation. Quarterly, 1986 institu- 
tional subscription £98. 


Special Collections, edited by Lee Ash 

A quarterly survey of subject collections in 
libraries, with reviews of the reference 
literature, bibliographic controls, and direc- 
tions to collections of related interest. 1986 
institutional subscription £112. 


Resource Sharing and Information Net- 
works, edited by Wilson Luquire 

A biannual journal providing a forum for 
ideas on the basic theoretical and practical 
problems faced by planners, practitioners 
and users of network services. 


The Serials Librarian, 
Gellatly 

A quarterly journal which addresses aspects 
of serials management — selection and 
development, binding and storing, 
cataloguing, serials agencies and publishers, 
computerisation problems. 1986 institu- 
tional subscription £87. 


edited by Peter 
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Software Users’ Yearbook 
The Software Users’ Year Book 1985 — 86. 2 vols. 
London: VNU Business Publications, 1985. 
Set: ISBN 0-86271-049-9; £89 
ISSN 0268-6708 
Volume 1, Mini and Mainframe Software and Services: ISBN 0-86271-050-2; £67 
Volume 2, Microcomputer Software: ISBN 0-86271-051-0; £50 


This publication complements the Computer Users’ Year Book (which details equipment 
etc.) and aims to provide ‘a comprehensive reference source to a bewildering array of soft- 
ware solutions’. There are two volumes, available separately or as a set. 

Volume | covers mini and mainframe software plus systems house services. The volume 
is divided into sections by application, often with an introductory article at the beginning 
of the section on the state-of-the-art in that field, e.g. database management systems; 
banking technology. The section on software consultants and systems houses has several 
introductory articles on the role of consultancies in the software field. Concise descrip- 
tions are given of companies and their services. 

A further section lists recruitment services for software staff, and there is also a section 
on software-related training services. There are several indices of products and services: by 
industry, category and computer manufacturer, and also an A—Z of software products. 

Volume 2 covers microcomputer software only, with a similar layout. As in Volume 1, 
there are profiles for all the software suppliers. Again there are several indices of products: 
by industry, category, computer manufacturer, operating system and an A — Z of software 
products. In both volumes there is a useful resumé of the year’s developments in that soft- 
ware field. 

In terms of library software, these volumes are rather disappointing. Library automa- 
tion, in so far as it is covered, is listed under ‘Recreation and leisure activities’ — somewhat 
galling to those of us working in the commercial/research/academic fields. Some text- 
retrieval packages are listed under ‘Information and communications media’; business 
packages are listed elsewhere again. There are other, more relevant, dictionaries of library 
software. 

Where these volumes have their strength (and the market at which they are aimed) is for 
those users who have to locate a variety of software systems and services. For this purpose, 
they are extremely useful. The layout of the indices is particularly useful, since products or 


services can be located through a number of different entry points. 
HILARY RAMSDEN 


Information Resources Centre 


Bowker’s change of ownership 

As many of you are probably aware, R.R. 
Bowker underwent a change of ownership 
at the end of 1985, with the result that 
Bowker UK is now a part of the Butter- 
worth Group. The change is intended to 
produce benefits for the customers, in- 
cluding an effective standing order system 
and improved distribution; major annual 
titles will now be airfreighted, providing the 
fastest possible access to the latest informa- 
tion. 

Recently released by Bowker is Books in 
print supplement 1985 — 1986 (April, £110), 
which completely updates the current edi- 
tions of both Books in print and Subject 
guide to books in print, and includes over 
40,000 new titles and 175,000 updated en- 
tries. Also available is the spring issue of 
Paperbound books in print (April, £110). 

Directory of American research and 
technology (April, £165) is the new title for 
what was once Industrial research 
laboratories, now identifying 6,040 parent 
organisations and 4,951 subsidiaries, with 
359 new companies listed for the first time. 

A source of information on the book 
trade outside North America is provided by 
International literary market place (April, 
£75), profiling in detail around 12,000 
publishing houses in over 160 countries. On 
Cassette (April, £60), is a new directory of 
spoken-word audio cassettes, who produces 
them and where they can be found. 

A forthcoming biographical work is 
Who’s who in the Arab world. 


The complete source of serials information... 
for more than half a century 


ich ta aa | 
Periodicals Directory 


Out of date information costs you time and money. 
You can save both with the 25th anniversary edition of 


Irregular Serials and Annuals 


The essential companion to Ulrich’s. An invaluable 
source for publications issued irregularly or less than 
twice a year, many of them impossible to find 
anywhere else. 


Ulrich’s. Just look at all it has to offer: * 36,550 titles, including continuations, proceedings 
* Comprehensive coverage. More than 69,750 titles and monographs. - 

within 559 subject categories. Around 2,350 new entries, 20,000 updates and 1,100 
* Currency. Around 4,650 new titles and 45,000 cessations. 
Follows Ulrich’s easy to use format. 
Index of over 94,000 current and former ISSNs for 
titles in Ulrich’s and Irregular Serials. 


September 1986 280 x 216mm 1,885 pages 
0 8352 22748 £150 


* 

updates since last year. * 

* Easy access. Five indexes lead you straight to the * 
information you need. 


September 1986 280X 216mm _ 2,220 pages 
0 8352 22756 £150 


Ulrich’s and Irregular Serials 
on Microfiche 


Each set represents a complete edition of the The 
Bowker International Serials Database. You get all the 
information available in both Ulrich’s and Irregular 
Serials, updated quarterly and presented in handy 
microfiche format. 


Quarterly: October, January, April, July. 


THE INFORMATION COMPANY 


Marketing Department 
Borough Green, Sevenoaks, Kent, TN15 8PH 





June/Julv 1986 Aslib Information $ a 149 














BOOKS ASIB 





Videotex approach to IM 

JOHN MCBRIDE 

Instant access: the video approach to information management 
London: Marathon Videotex, 1986. £18 

ISBN 0-948-771-003. 


This paper covered, glossy-paged book begins with a discussion of the origins of videotex, 
and a lamentation of how hesitant its acceptance as a serious communications medium has 
been. It goes on to discuss the characteristics, features and implications of the videotex 
medium, including standardisation, graphic display, database organisation and design. 
Chapter three discusses a systems approach to videotex systems, including hardware, 
gateways, telephone networks and devélopments. Videotex applications for business and 
commerce are considered by industry sector, and include systems available and their 
organisation. The benefits of a videotex service, and the potential of the business environ- 
ment are itemised in chapter five. The phenomena of microcomputing and its effect on the 
videotex market and its growth are considered in chapter six. A discussion of purchase and 
running costs of videotex includes time and manpower, implications for users and pro- 
ducers of databases. The final chapter gives a framework for an implementation planning 
process for anticipating key operational issues throughout videotex installation. It in- 


cludes a number of check-lists for various stages of the process. Appendix A outlines, 


world videotex systems, and gives brief statements of history and current status. Appendix 
B is a selective international directory of videotex suppliers, with a concentrated coverage 


of United Kingdom suppliers. Further appendices give sources of information on. 


videotex, including organisations, books and journals, and an extensive glossary of 
videotex and teletext terminology. 

Despite the glossy paper on which the text is printed, the work fills a gap in literature 
about videotex, and has a strong UK bias. It is well illustrated with diagrams, and written 
in short paragraphs, columns of comparative aspects of topics under discussion, and lists, 


which increase its value as a practical handbook, as well as an informative introduction to 


and promotion of videotex. The author’s own enthusiasm for the medium comes through 

strongly, giving authority to the advice to videotex newcomers and those considering the 
application of videotex to their own organisations. 

GWENDA SIPPINGS 

Information Resources Centre 


IT and office systems 

Tony Cawkell, contributor of May’s guest 
editorial in Aslib Information, is Editor of 
the Handbook of Information Technology 
and office systems, published by Elsevier 
Science Publishers (ISBN 0-444-87907-2; 
price $95; Dfl 325). 


Approaches to IT 
1985 saw the launch of the new series of 
paperback books Approaches to Informa- 
tion Technology with the first two volumes: 
Foundations of business information 
systems and Humanising technology 
already published. The series deals with 
practical and organisational aspects of in- 
formation technology for those interested 
in using the technology, but who may not 
be experienced in computing or com- 
munications. Also to be published in the 
series are Foundations of business telecom- 
munications management (by K Grover) 
and Information technology in libraries. 
More information from Francesco 
Gamberini, Plenum Publishing Company 
Limited, 88/90 Middlesex Street, London 
E1 7EZ; tel: (01) 377 0686. 


Macmillan Dictionary of IT 

The rapid changes and introduction of new 
words into the IT field plus the success of 
the first edition has prompted a new and 
substantially revised edition of the Dic- 
tionary. 


EVERYTHING YOU NEED 
TO KNOW ABOUT USING, OR 
CHOOSING COMPUTER BASED 
INFORMATION STORAGE 
AND RETRIEVAL. 


O Refresher Course on Database 
design & management. 


O Bulletin Production Course. 


L System Management for 
Microcomputers and PDP 
minicomputers. 


If you want to look at what is 
possible with these sophisticated ~ 
systems or to try new techniques , 
without spending a fortune, these 
courses could be what you’ve 
been waiting for. 


RTZ Computer Services have 
devised a series of 6 professional 
training courses for existing 
MicroCAIRS users or anybody else 
interested in using the system. 
These cover: 


[]-MicroCAIRS Overview. 
O Introductory Course. 


CI Refresher Course on 
Searching & Output. 
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Just call Lesley Young or 
Martin Neil on Bristol (0272) 
24181 or write to them at RTZ 
Computer Services, Freepost 


- 2430, 1 Redcliff Street, Bristol 


BS99 7JS, for full details of course 
dates and fees. 


Micro.CAIRS 


another information management product from 


RTZ COMPUTER SERVICES 
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Sunrise Europe: the dynamics of information 
technology 

In recent decades, the importance of the new technologies 
has grown dramatically. One key sector -— information 
technology — is now the battleground for an intercontinen- 
tal struggle for supremacy and survival. Yet while the USA 
and Japan surge ahead, Europe remains fragmented and 
static, paralysed by lack of understanding, agreement and 
will. 

This forthright book is both an analysis of the problem 
and a possible solution. The author, lan Mackintosh, 
describes what the IT battle is all about, where the future 
lies, and why Europe is failing as the USA and Japan suc- 
ceed. He believes that only by an effort of concerted will 
requiring major resources can Europe hope to become 
competitive. lan Mackintosh is Chairman of Mackintosh 
International, an information technology consultancy. 


Mind over machine: the power of human intuition and ex- 
pertise in the era of the computer argues that computers 
are and will always be inferior at what people do best: 
make sound decisions about complex real-world problems. 
Contending that true intelligence extends far beyond 
following schemata or exercising abstract reason, the 
authors set forth a model documenting five distinct stages 
through which humans pass in acquiring and mastering 
any difficult skill. They show that the final stages are 
marked by quick, fluid, unselfconscious actions beyond 
the means of even the most ambitious artificial intelligence 
envisioned today. 

The authors also argue that the most complex software 
packages actually rely on the same rule-guided behaviour 
people display in their early stages of skill development. 
They warn that our uncritical acceptance of computer 
capabilities may lure us into exchanging these inferior elec- 
tronic systems for flesh-and-blood managers, doctors and 
teachers. 

The authors are Hubert and Stuart Dreyfus. Hubert 
Dreyfus is Professor of Philosophy at the University of 
California, Berkeley. Stuart Dreyfus, his brother, is a com- 
puter scientist at Berkeley and Director of its programme 
in Operations Research. 


The information technology revolution is a report on a 
subject of crucial importance to business, to the in- 
dividual, and to society at large. It has been written by ex- 
perts from all over the world, and is designed to be readily 
comprehensible by the non-specialist. 

Separate chapters deal with the revolution in telecom- 
munications, artificial intelligence and the ‘fifth’ genera- 
tion of computers, the rise of the personal computer and 
the use of information technology in schools, factories, of- 
fices, banks, shops and hospitals. 

The social issues discussed include computer crime, 
privacy, the impact of new technology on women, the 
Third World, ‘smart’ weapons and the future of work 
itself. The final section assesses the extent to which infor- 
mation technology is transforming Western society. 

Tom Forester, the Editor, is an independent scholar, a 
freelance journalist, and a member of two local 
authorities. He is the author of The Labour Party and the 
working class (1976) and the editor of The microelectronics 
revolution (1980). 

These books are available from Basil Blackwell, 108 
Cowley Road, Oxford OX4 JF. 
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A Range of 1986 Publications to 
Further Enhance the Skills and 
Techniques in the Field of Library 
and Information Science 


HANDBOOK OF LIBRARY 
TRAINING PRACTICE 
Edited by Ray Prytherch 
Gower July 1986 452 pages 
O 566 03543 X £35.00 


STAFF TRAINING IN LIBRARIES 
The British Experience 

Ray Prytherch 

Gower February 1986 200 pages 
0 566 035243 £15.00 


FINDING AND USING 
PRODUCT INFORMATION 

From Trade Catalogues to Computer 
Systems 

Edited by Raymond A. Wail 

Gower May 1986 344 pages 
0566 035081 £35.00 


THE MANAGEMENT OF 
INFORMATION FROM ARCHIVES 
Michael Cook 

Gower February 1986 248 pages 
0566035049 £19.50 


A DIRECTORY OF LIBRARY AND 
INFORMATION RETRIEVAL 
SOFTWARE FOR MICROCOMPUTERS 
2nd Edition 

Hilary Dyer and Alison Brookes 

Gower May 1986 148 pages 

0 566 035618 A4 Paperback £12.50 


DOWNLOADING BIBLIOGRAPHIC 
RECORDS 

John Foulkes 

Gower July 1986 80 pages Paperback 
0566050145 £10.00 


HOW TO USE INDEX MEDICUS 

AND EXCERPTA MEDICA 

Barry Strickland-Hodge 

Information Sources in the Medical Sciences, 1 
Gower June 1986 68 pages 

A4 Spiral Bound Paperback 

0566 035324 £25.00 


INDEX OF BRITISH STUDIES IN ART 
AND DESIGN EDUCATION 

Brian Allison 

Gower May 1986 688 pages 

0566 035561 £37.50 


1986 Complete Catalogue now availabie 
Prices subject to alteration without notice. 


Gower Publishing Company Limited l 
Gower House, Croft Road, Aldershot, Hants. GU11 3HR 


Telephone: Aldershot (0252) 331551" 
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Paradigm Publishing Ltd 


Paradigm Publishing Ltd is a new company which has been set up to publish books and 
other study aids for the vocational, further education, university and professional 


markets. 


The subject areas which will be covered include new technology (information 
technology, office automation, communication, computing and artificial intelligence), 
computer science (professional and reference), management and business. Paradigm will 
also be producing books and audio cassettes of a more general nature designed specifical- 


ly for self study. 


Human implications of IT 


People and chips: the human implications of IT by Christopher Rowe, discusses in a non- 
technical way, how our daily lives—at work in the factory and office, and in the 
home — are increasingly affected by the new information technology. It looks at the wide 
range of existing views in the context of key issues such as employment, the deskilling 
argument, work organisation, the rights of citizens, and the idea of a new work ethic. 

Christopher Rowe is Principal Lecturer in Industrial Sociology at Humberside College 
of Higher Education. He is the author of five books on music and education as well as 
numerous articles in the field of information technology. 


Managing the one-person library 

The greatest problem facing the one-person 
librarian is isolation, both professional and 
organisational. Usually there is no one to 
whom the librarian can turn to when faced 
with a difficult management decision. This 
book has been written by Guy St Clair and 
Joan Williamson especially for the person 
working alone in a library. It aims to give 
the reader a sense of order and direction in 
fulfilling his or her duties ranging from time 
management and fiscal responsibility to 
automation and relationship with the 
parent organisation. 

Published by Butterworths, this book is 
available (ISBN 0-40801511-X) from 
Borough Green, Sevenoaks, Kent TN15 
8PH. Special price to Aslib members, £15. 


MCB University Press 

Women in UK librarianship; Librarians in 
the marketplace. . . these are some of the 
titles published over the last three years in 
MCB’s Library Management series. 

1986 monographs include Eddie Hughes 
on Clwyd County Library’s innovative 
approaches to business information 
services; a report on the role of placements 
in the education of library professionals by 
Audrey Hall of Liverpool Polytechnic; an 
issue on information for managers 
provisionally entitled ‘The buck stops 
here’, edited by Angela Abell and based on 
the LAIG 1986 study weekend; M.R. 
Bavakutty on college libraries: resources, 
services and effectiveness; Alwyn Morgan 
on community education. 

Library management is a monograph 
series now published five times yearly. It is 
one of thirty-eight serials published by 
MCB University Press, otherwise best 
known for journals such as Management 
decision. 


Arts address book 
Peter Marcan Publications has just made 
available a second completely revised and 
enlarged edition of the Arts address book. 
Capies can be obtained from Peter Mar- 
can Publications, 31 Rowliff Road, High 
Wycombe} Bucks. ISBN 0-9510289-3-6; 
price £9.95 plus 75p postage and packing. 
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Houghton Library Manuscripts 
Chadwyck-Healey announce publication of 
the Catalogue of manuscripts in the 
Houghton Library, Harvard University. It 
describes a remarkable collection whose 
broad strength in American and European 
literary manuscripts is probably unmatch- 
ed. The first three volumes are available 
and publications will be completed in eight 
volumes by the end of the year. 


19th Century short title catalogue 
Series II of the Nineteenth Century short ti- 
tle catalogue has been started by 
Chadwyck-Healey and will continue at the 
rate of five volumes per year for ten years. 
Its fifty volumes will cover the period 
1816-1870 and include the relevant holdings 
of the Library of Congress and Harvard 
University Library, in addition to the 
holdings of the six major British libraries 
which constitute Series I. Series I, of which 
publication was completed in five volumes 
in 1985, has now been enhanced by a Title 
Index in a sixth volume—a useful further 
bibliographic access. 


Machine-readable social science data 
The ESRC Data Archive catalogue is now 
published in two volumes. It is a fully- 
indexed listing of the entire holdings of the 
Economic and Social Research Council Ar- 
chive — the largest collection of machine- 
readable social science data in the UK, over 
2,500 data sets ranging from major national 
surveys to single research projects. 


Microcomputer software for informa- 
tion management 
This book draws together case studies in 
which a number of experienced micro-users 
in library and information units describe 
their information management applica- 
tions. The case studies relate to widely- 
available software run on popular 
microcomputers. Applications include ac- 
quisition funds accounting, an online 
catalogue, circulation, specialised listings 
and bibliographies. There is also an in- 
teresting description of the Pick system for 
library management, The authors describe 
their original requirements, reasons for 
choice of package and problems and 
benefits of implementation. The book also 
gives introductions to database manage- 
ment and information retrieval on 
microcomputers. 

Edited by Mel Collier, it will be published 
by Gower in September, ISBN 
0-566-035555-3, price £17.50. 


Library systems: a buyer’s guide 
Library systems: a buyer’s guide is being 
compiled by Juliet Leeves under the 
auspices of the Centre for Catalogue 
Research, with funding from the British 
Library, Research and Development 
Department, and in collaboration with the 
Library Technology Centre. 

It will provide details of library 
housekeeping systems currently marketed 
in the UK, and each entry will include the 
following information: supplier details; 
description of functions, e.g. acquisitions, 
cataloguing, circulation control, serials 
control, etc.; hardware; software; stan- 
dards; support and training; and current 
users. Micro-based systems will be included 
provided they are both multi-functional 
and multi-user. 

Emphasis has been placed on seeing 
systems in operation wherever possible, and 
descriptions of functions relate to what the 
system has been seen to do, rather than 
what the supplier claims. 

A separate section will provide details of 
supporting services from suppliers. 

Information collected for the entries is 
being used to form a database at the 
Library Technology Centre, which will be 
continuously updated with new informa- 
tion from suppliers. Gower plans to publish 
the book (ISBN 0-566-03553-7) in 
November 1986. 
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A little extra! 


The response to our invitation to publishers to send news of their books 
was overwhelming! So look out for more book news in the August issue of 


Aslib Information. 


20 June 1986 (Fri) at 3 p.m. 


Technical Translation Group meeting: 


The Institute of Translation. 


Aslib, Information House. Contact: Patrick Sutton on (01) 407 5522. 


13-14 November 1986 (Thur-Fri) 


Translating and the Computer 8: A profession on the move. CBI Conference 
Centre, Centre Point, London WCl. Contact: Barbara Hobbs on (01) 430 2671. 
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New from Butterworths . . . 


Managing the One-Person Library 


Guy St Clair « Joan Williamson 


The major problem facing anyone running a one-person library is inevitably that of isolation, The 

librarian takes on all the organizational challenges of self-management and time management while 

assuming responsibility for duties ranging from financial control to public relations. Yet there is seldom 
anywhere the librarian can go for consultation and advice. 


This book offers practical guidance in establishing clarity of organization and direction in the one-person 
library. It will appeal to anyone who single-handedly runs a library, whether it is in a corporation, art 
gallery or church. 


Guy St Clair lectures on the subject of one-person libraries for the Special Libraries Association and is 
publisher of The One-Person Library, a Newsletter for Librarians and Management. Joan Williamson is 
Deputy Reference Librarian for the London Borough of Bexley and is editor of the One-man Band 


Newsletter. 


Forewords by David Bender, Special Libraries Association, and Dennis Lewis, Director, ASLIB. 


0408 OISI1 X Hardcover 


192 pages 


234 x 165mm £18.50 1986 
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Information Sources in 
Science and Technology 
Second Edition 

C. C. Parker and R. V. Turley 


This book surveys the entire field of scientific 
and technical information sources in a single, 
manageable volume. It is intended to be used 
by librarians and information officers, by 
practising scientists and engineers, and by 
students of all these subjects. 


The new edition has been extensively revised. 
Of particular importance is the way both 
traditional and modern (online) information 
searching are covered. Advice is given on 
setting up an online system from first 
principles. The authors have adopted a dual 
approach in producing a text which is suitable 
for beginners, and a reference work of lasting 
value for the more experienced information 
seeker. 


0 408 01467 9 Hardcover 320 pages 
234 x 156mm £27.50 1986 
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Archives and the Computer 
Second Edition 
Michael Cook 


University Archivist, University of Liverpool 


‘It should be amongst the reference books of 
every record office and certainly read by every 
student of archives administration.’ 

C. M. Short, Lore and Language 


Falling computer hardware costs and the 
rapid expansion in the range of software 
packages available have led to an increasing 
awareness of the advantages of computerized 
archival management. 


This completely new edition of the book first 
published in 1980 considers the new develop- 
ments in computer technology, and uses 
simple, clear language to describe how 
computers can be used to support archives 
and records management services. Compute- 
rized systems for the listing and retrieval of 
archives used in research, and systems for 
managing the archives office as an organiza- 
tion, are included, as well as computer 
applications in records management and a 
survey of the computer systems used in the 
UK. 


Archivists with little experience of computers 
and students of archive, library or informa- 
tion management will find this essential 
reading. 

0 408 10882 7 Hardcover 176 pages 

216 x 138mm £20.00 1986 


Butterworths 


REEN SEVENOAKS KENT TA 


Information Sources 
in Law 
Editor R. G. Logan 


University of Oxford 


A commentary is provided on a wide range of 
specialist legal literature and electronic data- 
bases, and the various items that are used to 
assist both the practitioner and academic in 
legal research are described. Readers are 
referred to source materials, textbooks, refer- 
ence books, journal articles and official 
reports and bibliographies. 


The contributors include legal academics and 
law librarians. The text draws on their expert 
experience to provide a novel insight into how 
to approach legal research. The book will be 
of particular interest to legal practitioners and 
academics, law librarians and law students. It 
will be essential reading for students taking 
courses in legal bibliography. 


0 408 114746 Hardcover 
216 x 138mm £38.00 


384 pages 
1986 


meeting WOFESSIONA HCAS 


AONO AA OESE NNT AN RETRACT AAT ENE CONCEAL aaaeeeaa 








THE IT COLUMN ASIN 





Now the LaserCard 

Just when you thought you could cope with CD-ROMs, 
along comes a new goodie. This one has actually been 
about for some time, but is only now receiving any publici- 
ty. 

The LaserCard is the size of — wait for it — a credit card. 
A film of photographic material is placed on the back of 
the card, and this can be burned by a laser to record 
preformatted information. Around 2 Mb can be held 
(roughly 800 pages of A4). Predictions are for a 4 Mb and 
even 10 Mb capacity on the same size card. 

Once again, applications are limited by imagination. 
Possible uses so far include: 


~a complete individual medical history (currently 
buried in a mass of NHS files). This could even 
include images of x-ray plates; 

~ a complete service history for a vehicle, including the 
output from computer diagnostic runs; 

— publication of scientific journals; 

-service and operations manuals for 
equipment. 

A good summary article on the technology is in Infor- 

matics (4), April 1986 pp. 16-18. 


complex 


Data protection 

During a recent conference on information management, a 
question to the panel asked for comments on the effect of 
the DPA (Data Protection Act) on office automation 
systems. One of the delegates made the point that the DPA 
has probably caused many firms to take their first ever 
serious look at the information which they hold on com- 
puter, how they hold it, and where they get it from. Is it 
too much to hope that these firms will also take note of 
those parts of the act relating to good practice and securi- 
ty, and tidy up their operations? Hands up the readers who 
would like to have all of their mail correctly addressed, and 
without those duplicates with subtle differences which 
most mailing systems seem to contain. Could this be the 
end of the umpteenth personal invitation to subscribe to 
Reader’s Digest and American Express? In a perfect 
world... 


BL leads 

A meeting between the BL and the HS on 7 March discuss- 
ed the BL strategic plan ‘Advancing with Knowledge’*. 
The Institute welcomed the plan, and has urged the BL to 
be more adventurous and entrepreneurial with its products 
and services. For instance: as the BL is a major force in 
document delivery, its adoption of the Group IV fax stan- 
dard would probably cause many users to follow suit. The 
BL has also been pressed to exploit its collections more in- 
tensively for the benefit of British industry. 


*Available from British Library Sales Unit, Boston Spa, Wether- 
by, West Yorkshire LS23 7BQ; price £2.50. 


Thesaural matters 

I may have given the impression that ‘Thesaurus’ is unique 
in providing a stand-alone thesaurus construction and 
management package. This was not intended. TINTERM 
from IME (the TINMAN people) does the same job, for 
one. 

Other producers of thesaurus software who may feel left 
out are invited to send me details of their packages, and I 
will påblish a short comparative review in a few months’ 
time. 
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Remember the DTI... 

... OA projects? The results, while interesting, were 
rather gloomy, with just a few outstanding successes. 
Users had too high an expectation of what IT would 
deliver. Manufacturers had too high expectations of what 
they could deliver. And a number of the applications 
chosen were ones which were in areas where they had little 
impact on the organisations. In such an environment, 
measurements of success and failure are entirely subjec- 
tive. TV Choice Video Productions (27 Swinton Street, 
London WC1X 9NW ; tel: (01) 833 0631) has released Bri- 
tain has IT—a video covering four of the projects. These 
are Strathclyde Council, Leicestershire Police, BBC 
Breakfast Time, and Brighton Health Authority. The tape 
is available in VHS, Betamax and U-matic formats. 


Upgrading pains 
John Martyn, whom God preserve of Boswell Street, was 
invited to give some trenchant comments on the an- 
ticipated troubles of upgrading from a cooking (BBC) 
Beeb to a flashy (Acorn) Master. His contribution is too 
long to give in full, but suffice to say that in his smug way 
he claims no real bothers at all. A few extracts will give the 
flavour: 
My upgrading was awaited with poorly-concealed and 
offensive gusto by my colleague, one Gillman, who 
has had his fun in adapting to successive versions of 
Commodore machines, and who still can’t do a pro- 
per screen dump, in spite of the assorted hardware en- 
crusting his current model. 


I am pleased to report that the transfer to a better 
machine was achieved virtually without pain, other 
than the inevitable and shaming realisation that when 
things don’t work, the fault is not with the hardware 
or the software, but with the unaware, that is the nit- 
wit who is actually pressing the keys. 


After a lot more of this sort of thing, he concludes: 
When searching my databases I no longer have to spend 
my time shoving disks in and out like an under-resourced 
pizza cook in the lunch hour. All I want now is an Expert 
System to write the papers for me. Sucks, yah, boo to you, 
PG 
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Conferences and things 

ISDNs (integrated service digital networks) get an airing at 
a 4-day conference from 9 — 12 June. Contact Online Inter- 
national, Pinner Green House, Ash Hill Drive, Pinner, 
Middlesex, HAS 2AE; tel: (01) 868 4466. . 

Networks — everything from LANs to OSI and 
SNA — are the subject of a 3-day conference and exhibition 
10—12 June. Same people as above, to contact. 

Library Automation Update (16—21 August —just 
before IFLA) will cost a hefty £880 for a 6-day intensive 
conference. Two days for lectures, panel discussions and 
evaluations, and four days for presentations and demos 
from eight major suppliers. There will also be special ses- 
sions on micros and networking. Actually, £140+ per day 
is not a lot compared to the installation costs of such 
systems, and for the money you get a clutch of the best 
people in the business talking to you. (Parker Moore Ltd, 
10 Circus Mews, Bath BAI 2PW;; tel: (0225) 319586). 


The usual 

No column is complete without something on manuals and 
BT Gold. This time, two in one! I have acquired a new 
modem (sick of uploading at 75 baud, you see). The 
modem worked fine, once the manual had been mastered. 
A main menu and one subsidiary are promised, for ter- 
minal operation. Three menus are provided. Many of the 
function key assignments are not what the manual says 
they are. The assignments for saving and sending files, 
operating the printer and so on, are thoughtfully provided 
on a scrappy loose-sheet addendum. But it works. My 
*phone bill is the lesser by a large margin now. Have you 
ever tried uploading 15,000 words at what feels like a word 
a minute? Nothing ever goes wrong until half-way through 
the last paragraph. 


Taghairm 

Not an overwhelming entry for the competition (As/ib In- 
formation 14(4), April 1986). The winner by a long way is 
Judith Sutton from British Gas: 

I was walking in the Scottish Highlands, my mind so 

full of the problem of how to differentiate between 

entries in my Cardbox-Plus that I didn’t notice I had 
passed behind a waterfall or even the stone that caus- 
ed me to topple into a bullock’s hide left by reivers. 

And yet, as if by divination, I found the inspiration I 

sought, the answer to my problem was simple — tag 

7em! 

She adds: ‘And as to how anyone did it often enough to 
need a special word, the answer is equally obvious — a right 
load of bullocks!’ 

Now you will all have to look it up, or suffer the agonies 
of frustration. While you are knee-deep in Chambers, try 
tiddy, isabel, and gazon. 


... and finally 

Describing the distribution of terminals like confetti 
*mongst the professionals in a large firm, a speaker recent- 
ly talked of achieving terminal penetration. 


PETER GILLMAN 

The Information Partnership Compunet: PLG1 

26/27 Boswell Street Micronet: 737552040 
London WCIN 3JZ BT Gold: 72:MAG 9002 
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Can you help? 

The Refugee Studies Programme at Queen Ehzabeth 
House, Oxford began in 1982. The objectives and activities 
of this Programme illustrate very much the fact that over 
the years a great deal of knowledge and experience of 
refugee problems has been acquired, but very little has 
been documented. What little is available in the literature 
is very much distributed, for example in journals from 
completely different disciplines. 

One aim of the Programme is to establish a classification 
for the material. At present, no university library separate- 
ly classifies material on refugees. Another aim in the 
bibliographic area is the establishment of an inter- 
disciplinary database of the literature relating to current 
refugee issues. This will be in machine-readable form to 
facilitate its dissemination to other interested institutions. 

It is hoped to mount this database on an IBM XT 
microcomputer. The Centre is at the moment seeking 
volunteers to work on this. They are looking for people 
with cataloguing experience rather than any experience 
with computers, since training will be given in the use of 
the computer system. The ability to type will be an advan- 
tage. Anyone who can help with this worthwhile and in- 
teresting project should contact Dr Barbara Harrell-Bond 
at Queen Elizabeth House, 21 St Giles, Oxford OX1 BLA; 
tel: (0865) 52952. 


Information retrieval 

The Scottish Brand of the Institute of Information Scientists will 
be holding a joint meeting with the British Computer Society (In- 
formation Retrieval Section) at Edinburgh University Librae on 
Friday 19 September at 2 p.m. Contact: Arnold Myers, LO.E., 
Heriot-Watt University, Edinburgh EH14 44S. 
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Group Committee 

The Group held its Annual General Meeting on 21 April. 

The elected officers are: 
Chairman: Patsy Cullen, Leeds Polytechnic School of 
Librarianship, Leighton Hall, Beckett Park, Leeds LS6 
3QS. Tel: (0532) 759061, ext. 289. 
Secretary: Philippa Dolphin, Hatfield Polytechnic, PO 
Box 110, College Lane, Hatfield, Hertfordshire AL10 
9AD. Tel: Hatfield 79660. 
Treasurer: Gareth Morris, BBC Wales, EO 108, Llantri- 
sant Road, Llandaff, Cardiff CF5 2YQ. Tel: (0222) 
564888. 


Intellectual property and innovation 

On 15 April, the British Government published the White 
Paper Intellectual property and innovation which sets out 
proposals for reforms of copyright law to take into ac- 
count recent advances in technology. The White Paper is 
divided into two parts: 


Part 1—Jntellectual property rights and innovation 
covers patents and designs. 


Part 2 ~ Copyright and performers protection. Many of 

the recommendations in Part 2 result from proposals in 

and comments on the 1985 Green Paper: The recording 

and rental of audio & video copyright material, 

I have summarised a selection of proposals from Part 2 
of the White Paper which will be of interest to audiovisual 
librarians, 


Home taping of audio, video and broadcast material 
1. A levy will be imposed on blank audio tapes of thirty 
five minutes or more playing time. There will be no levy at 
present on other audio-recording media nor on video 
tapes, but if use of these media increases to a significant 
level, a levy may be introduced in the future. 
2. The levy will be payable by manufacturers and im- 
porters who are first traders, and they, or others in the 
retail chain will decide whether to pass on the whole cost of 
the levy to customers, or to absorb the cost themselves. 
3. The rate of levy will be a maximum of 10 per cent of the 
total retail sales value excluding VAT and levy. 
4. The levy scheme will be operated by a collecting society 
who will distribute the proceeds to copyright holders. 
5. First trading in leviable tapes without notifying the col- 
lecting society will be a criminal offence. 
6. Rebates will be given by the collecting society to 
organisations which make (or whose members make) 
significant non-infringing use of leviable tapes. Rebates 
will also be given to individual blind or visually handicap- 
ped people who have bought blank audio tapes at a price 
including the levy, and to retailers who have sold blank 
audio tapes to them at a price including the levy. 
7. Domestic users will be entitled to make, for private pur- 
poses, audio recordings of copyright material (except pre- 
recorded computer programs) in any recording medium. 
8. It will still be illegal to copy from pre-recorded videos 
without permission from the copyright owner. It will re- 
main a restricted act to make video recordings of copyright 
material from TV broadcasts, but domestic users will be 
free to do this for private purposes. 
9. The Performing Right Tribunal will be renamed ‘The 
Copyright Tribunal’. 
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Educational recording of broadcast and video material 
1. The audio levy will entitle educational establishments to 
record from the radio items to be played back in teaching 
and learning processes. Copies of these recordings may be 
made and retained indefinitely. 

2. In the absence of a video levy, a compulsory licensing 
system will be introduced. Educational establishments will 
be permitted to make recordings of material transmitted by 
broadcast or cable, and to play them back in the course of 
teaching and learning processes. Copies of these recordings 
may also be made, and may be retained indefinitely. 

3. All educational establishments will be granted licenses 
under the terms of the scheme certified by the secretary of 
state. Any programme not falling within a certified scheme 
will be regarded as freely licensed for recording material 
for use in educational establishments. 


Photocopying and exceptions to copyright 

1. A Copyright Tribunal will be set up with jurisdiction 
over disputes in all areas of copyright where rights owners 
operate collective licensing schemes. 

2. CLA will offer licensees an indemnity against copyright 
infringement actions by non-members of their scheme. 

3. If no licence is available, educational establishments 
will be free to copy up to | per cent of a work per quarter. 


Computers, databases and related technology 
1. The Copyright (Computer Software) Amendment Act 
1985 will remain unchanged. 


Broadcasting and cable diffusion 
1. Some amendments will be made to the UK reservations 
to the European Television Agreement (ETA): 
a. Television broadcasters will now have the right to 
authorise or prohibit the taking or reproducing of still 
photographs of their broadcasts. 
b. To be eligible for protection under the ETA, a 
foreign broadcasting organisation will no longer need to 
be both constituted in the territory and under the laws of 
a country party to ETA and transmitting from that 
country. 
2. Section 48(3) of the 1956 Copyright Act will be replaced 
with the result that where a cable system in residential 
premises constitutes a cable programme service, the 
operator will need to obtain the consent of the rights 
owners before including the material. 
3. Fixed satellite service (FSS) transmissions lawfully 
receivable by the public will count as broadcasting for pur- 
poses of copyright and performers’ protection. 
4. All bodies making FSS transmissions classed as broad- 
casting from the UK will be eligible for broadcasters’ rights 
under section 14 of the Copyright Act 1956, and will 
benefit from the protection against dishonest reception 
conferred by sections 53 and 54 of the 1984 Act. 
5. Broadcasting organisations other the BBC and IBA will 
be brought within the ambit of the Copyright Tribunal for 
arbitration over licences as defined in section 24(2)(c) of 
the 1956 Act. 


Statutory Recording Licence 
1. This system will be abolished. 
2. The jurisdiction of the Copyright Tribunal established 
to settle disputes in all areas of copyright where rights are 
administered by collecting societies representing groups of 
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copyright owners will cover licensing schemes operated by 
collected societies in respect of recording rights. 


Term of copyright 
1. The normal term of copyright (the life of the author 
plus fifty years from the end of the year in which he or she 
died) will remain unchanged. 
2. The unlimited term of copyright will be abolished. In 
future the term will be the same for all works of the same 
category regardless of whether they have been published. 
3. The term of copyright for anonymous and pseudony- 
mous works will be fifty years from the end of the year in 
which they were first published, but the protection will no 
longer apply when it is reasonable to assume that the 
author has been dead for fifty years. 
4. A photograph will be protected for fifty years from the 
end of the year in which it was taken. 
5. Films and sound recording will be protected for fifty 
years from the time when they were first made available to 


ECONOMIC & BUSINESS INFORMATION 


Magic Mars Maid at Information House 

No — not a shock-horror headline — just an AEBIG evening 
meeting to take cognisance of a remarkable phenomenon 
in the business information world. The phenomenon, 
which attracted a capacity audience of about seventy peo- 
ple, was the near simultaneous arrival recently of three 
marketing databases. As Chairman, Andrew Ettinger, 
pointed out, this had up to now been a notable gap in 
business information provision. It has now been well and 
truly plugged. Was it a very ‘samey’ evening? Not a bit of 
it. There are some overlaps in the sources covered — they all 
had Campaign, for instance—but the structures of the 
three systems were as different as you could imagine. The 
three demonstrations ranged through chocolate and con- 
fectionary, motorbikes, sanitary protection and white 
goods. Magic (from Datasolve) gives you full free text with 
Datasolve’s famous five simple English words as com- 
mands. MARS (from Predicasts) gives you abstracts and 
Predicasts’ highly structured indexing system. MAID 
(mounted on Pergamon InfoLine) is menu-driven and, as 
the demonstrator put it, not so much user-friendly as idiot- 
proof. How did the contestants fare in the three-cornered 
fight? Well, as Andrew Ettinger pointed out, the evening 
was remarkably free from sales hype. The honours were 
pretty well even too. You would certainly have found it 
hard to go away saying ‘That’s the service for me’ of any 
of the three. The evening was not without its cheerful 
moments too. One of the searches, on motorcycle advertis- 
ing campaigns, was conducted against a background sound 
effect of roaring machines just outside the window; a 
change of subject to the Independent Broadcasting 
Authority’s ruling on the delicate matter of sanpro adver- 
tising was accompanied by the tinkly tones of a passing ice 
cream van. 


AEBIG on Aslib Council 

The post of AEBIG’s representative on Aslib Council has 
fallen vacant. The appointment runs for three years, and 
the AEBIG Committee nominates Olivia Freeman. Any 
other AEBIG member who would like to stand, should 
contact AEBIG’s Secretary, Jacquie Cropley, at Orion 
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the public (provided this is done within fifty years of their 
making). 


6. Crown copyright will be in force for 125 vears from the 
end of the year in which the work was created except when 
a work is published commercially in which case copyright 
will expire fifty years from the end of the year in which the 
work was published. 


Copyright Tribunal 
A Copyright Tribunal will be set up with jurisdiction over 
disputes in relation to the licensing schemes operated or 
proposed by collecting societies. It will oversee licensing 
schemes and matters related to the levy on audio tapes, 


Any news, views or comments for this column should be 
sent to Helen Robbins, British Library, Library Associa- 
tion Library, 7 Ridgmount Street, London WCIE 7AE. 





Royal Bank Ltd, 1 London Wall, London EC2Y 5JX. Tel: 
(01) 600 6222, ext. 2447. 


Bargain basement 
Sylvia Webb, Head of Business Information at Stoy 
Hayward, 8 Baker Street, London WIM IDA (Tel: (01) 
486 5888, ext. 2108) offers the following items, which are 
surplus to requirements, free to the first caller: 
— Butterworths company law handbook, 3rd ed. 1982. 
— Financial management handbook. Kluwer-Harrap. 
2 volumes. (Looseleaf). 
— Geographical Yearbook 1986. The Institution of 
Chartered Surveyors. 
~The Hambro Company Guide November 1985. 
Quarterly. 
~The Insurance Directory and 
Magazine Almanack) 1982/83. 
— Survey of Accounts and Accountants 1983/84. Inter- 
national Accounting Bulletin. 


Yearbook, (Post 


Blank tape noise drowns information issues 

It was perhaps inevitable that the press should seize on the 
long-predicted levy on blank audio tapes in its coverage of 
the government White Paper Intellectual property and in- 
novation, which appeared on 15 April. However other pro- 
posals are likely to have much more far-reaching impact on 
the information profession. News that the government was 
contemplating a loosening of the ties around the Patent 
Office first appeared in January (AEBIG News, April). 
Now the government’s intentions have been spelled out. 
This wide-ranging document covers service marks, protec- 
tion of designs, patent litigation, and a whole range of pro- 
posals for recorded material, both performances and com- 
puter software. However, the proposal that is likely to at- 
tract the most immediate interest in the information pro- 
fession is the plan for changes in the status and activity of 
the Patent Office itself. The government plans that it 
should become a statutory body outside the civil service so 
that (as the White Paper puts it) it may respond more flex- 
ibly to the needs of industry. This means that besid& conti- 
nuing its existing functions under patent, trade mark and 
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design legislation, it will also be expected to place greater 
emphasis on publicising the value of intellectual property. 
This will include the requirement for it to make further use 
of its extensive databases by offering new search services to 
the public. Time alone will tell what services are finally 
made available, but the message for the business informa- 
tion industry is clear — the time to start lobbying is now, 


A tissue of statistics 

It seems ages since the British Library awarded the War- 
wick Statistics Service a grant to carry out a survey of UK 
non-official statistical publications and services. (It was 
September 1982, in fact). A report appeared in 1984 
(AEBIG News, October 1984), but it’s only now that the 
full works have become available. Sources of unofficial 
UK statistics, by David Mort and Leona Siddall (both late 
of the Warwick Statistics Service) is published by Gower. 
It’s an absolute goldmine of data from unexpected 
sources, although the compiler didn’t let just anything in. 
All the 1,000 sources had to be of interest to business and 
industry, and only statistics produced on a regular basis 
were admitted. Part 1 comprises entries for 1,059 sources, 
giving full details on how to track them down, and detailed 
information on the number of tables, the proportion of 
text, and the currency of the data. Part 2 is a subject index 
to all the statistics that the compilers were able to track 
down. This is a source that’s long overdue — no wonder 
that Gower heralded its arrival with the cry ‘Hurrah for the 
third kind of lies’. (The other two were lies and damned 
lies, you will recall). The range of organisations covered is 
almost embarrassingly wide, too — trade associations, local 
authorities, stockbrokers, banks, chambers of commerce, 
academic institutions, trade unions, limited companies. 
It’s been a long time coming ~ problems at Gower have 
kept it on the stock there for something like a year. Let’s 
hope that work can start on a second edition straight away. 


Big phut! 

Amid all the ink that’s been spilled over the past year or so 
about the Big Bang, there seems to have been remarkably 
little about what happens if it all goes wrong. It’s almost as 
if it were a disloyal question. The latest offering that your 
Editor has to hand ~an FT special supplement on elec- 
tronic financial services, dated 24 March — makes not a 
mention of the possibility. Yet of course it has already hap- 
pened, as the FT itself reported in mid-March. It was on 
Thursday 13 March that the Stock Exchange’s traded op- 
tion market computer went into a loop, with the software 
‘talking endlessly to itself’, as the FT put it, allowing no in- 
formation to get in or out of the system. Users of the 
system were not amused, not least because the failure came 
on the very day that LIFFE launched its own gilt options to 
rival those of the Stock Exchange. It took technicians four 
hours to break into the loop, and a close-down till 1 p.m. 
on Friday to clear all the bargains in the system had to be 
extended throughout that day because of the complexity of 
the operation. Ironically, it was the very increase in volume 
of business with which the new technology is designed to 
cope that was the cause of the failure. The increased 
growth in the traded options market had resulted in the 
decision to replace the dumb terminals with a network of 
six IBM PCs, the idea being to provide more memory for 
the system to match bids and offers and prevent backlogs 
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from developing. However, the new system made inputting 
of data slower, so the decision was taken to add in two fur- 
ther PCs. Both were apparently reliable machines, so no 
tests were run on them. As it happened, the last machine of 
all had an as yet undiagnosed fault. Double glazing 
prevented Andrew Wilson of the options development 
team from throwing the offending machine from the 
twenty-fourth storey, so instead new arrangements for 
diagnostic testing of new machines have been made and a 
new filter will be installed to prevent a bad apple machine 
from spreading the rot. The whole incident does however 
serve to highlight the market’s increasing dependence on 
electronic media, and has led some to question whether the 
Stock Exchange’s solution of mixing the best of what it has 
in place already with more sophisticated technologies is go- 
ing to provide the reliability that the rapidly expanding 
market needs. 


See April AEBIG News for an outline of kow the new 
SEAQ (Stock Exchange Automated Quotations) system 
will link in with the existing TOPIC. 


Yet another wave 

Property databases this time. It’s only a few months since 
Finsbury Data Services launched their property database, 
with its full texts of Estates Times, Chartered Surveyor and 
Estates Gazette (all available from January 1985), Michael 
Brett wrote up the subject of property databases in the /n- 
vestor’s Chronicle of 11 April. Besides the Finsbury ven- 
ture, he also looked at two others — Focus and IPD. This 
last, Investment Property Databank, got a mention in 
AEBIG News in September 1985. At that time it was still in 
the planning stage and details were sparse, although it ex- 
pected to have market performance data available by spr- 
ing 1986. Its principal problem remains confidentality. 
Brett pointed out that although funds that pay to come 
into the system can receive very detailed performance 
analysis of their own holdings, this might not be sufficient 
attraction for the more professional of the major funds 
which had their own computerised analysis systems. 
However, they could also have global information, cullec 
from the database, against which they could assess their 
own performance. Because of the confidentiality problem, 
IPD is not available online; clients have to request the 
analysis from IPD, which supplies it as hard copy. The 
Focus service, on the other hand, operated by a firm called 
Property Intelligence, is available online at a cost ranging 
between £5,000 and £10,000 a year. Unlike IPD, it doesn’t 
deal in confidential information, but abstracts of publish- 
ed reports of industrial and commercial property transac- 
tions. Here of course, individual properties are identified, 
and the searcher is presented with a set of structured 
abstracts showing each reference to the property, culled 
from published sources and including information on such 
details as change of ownership, names of tenants and key 
lettings, rental details, the agents involved, and planning 
decisions affecting the property. Six firms tested it during 
the pilot stage, but now there are a reported three-month 
waiting list to get onto the system. 


Contributions are always welcome. Please send yours to 
Tim Owen, London Research and Intelligence Unit, Room 
513, County Hall, London SEI 7PB. Tel: (O01) 633 7530. 
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ENGINEERING 


Autumn visits 
The autumn programme of visits is now confirmed as: 
1 October (Wed) (all day) Loughborough University. 
15 October (Wed) at 1.50 p.m. National Physical 
Laboratory, Middlesex. 
29 October (Wed) (all day) Brunel University, Middlesex 
— visiting library and research departments. 
19 November (Wed) (p.m.) Imperial College. 

Contact David Baynes, 14 Park Way, Crawley, West 
Sussex RH10 3BZ; tel: (0372) 274488, ext. 2031 if you are 
interested in any of the above dates. 


Engineering Information ’86 

As mentioned in last month’s newsletter, a one-day con- 
ference is being held on Wednesday 18 June, entitled 
‘Engineering Information 86: Information Support for 
Open Learning in Advanced Technology.’ The conference 
will examine the problems of, and solutions for, providing 
support facilities for advanced technology open learning, 
linking institutions of higher education with training 
schemes in local industry. 

If you are interested contact: D.T. Davies, Engineering 
Subject Librarian, The Lanchester Library, Coventry 
(Lanchester) Polytechnic, Much Park Street, Coventry 
CV1 2HF. Tel: (0203) 24166. 


Audiovisual material 

The new catalogue from the Central Electricity Generating Board 
(CEGB) Film and Video Library gives details of new products 
covering subjects such as acid rain, Sizewell B, pressurised water 
reactors and electrical power demand. The films and videos listed 
are available for free loan, and all the CEGB programmes listed in 
the catalogue can be bought in video cassette format. Booking 
applications normally have to be made in writing with at least 
twenty-one day’s notice, but short-notice bookings can be made 
by phone. Contact: CEGB Film and Video Library, Viscom Ltd, 
Park Hall Road Trading Estate, London SE21 8EL. Tel: (01) 761 
3035. 


Atomic energy 

The UK Atomic Energy Authority (UKAEA) has also produced a 
new catalogue of video, film and slide tape products. It has laun- 
ched a new range of programmes for the younger secondary 
school pupil and also the 30th anniversary of commercial nuclear 
power is commemorated with a video that documents the con- 
struction of Calder Hall, the world’s first nuclear power station. 
UKAEA videos are now available for purchase only. Films are 
available for free loan from various outlets but any new titles will 
be on video only. Other materials are available in association with 
the video programmes, such as worksheets for classroom use and 
teachers’ notes. Contact: Video Distribution, Room 101, 
UKAEA, 11 Charles II Street, London SW1Y 4QP. Tel: (01) 930 
5454. 


Engineering and industry 
The Engineering Employers Federation and the Engineering 
Careers Information Service have produced a script/slide package 
called Engineering, industry and wealth, as part of a contribution 
to Industry Year. The package will be available to companies, in- 
stitutions and individuals from regional offices of the Engineering 
Employers Association and from the local offices of the 
Engineering Industry Training Board (EITB). The scripts can be 
kept by enquirers and the slides will be on free loan. Contact: 
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Engineering Employers London Association, 23 Essex Street, 
London WC2R 3AR, tel: (01) 240 2591, Engineering Industry 
Training Board, 54 Clarendon Road, Watford, Hertforshire 
WDI ILB, tel: (0923) 38441; Engineering Careers Information 
Service, address as the EITB above. 


British Standards has IT 

The British Standards Institution has set up a new council to be 
responsible for the preparation of all standards dealing with 
automation and information technology (IT) in general. The 
chairman of the new Council for Automation and Information 
Technologies, for an initial three-year period, is David Fairbairn, 
formerly Director of the National Computing Centre. The Cour- 
cil has recently received a report from independent consultants on 
a proposed five-year programme of UK activities in IT standar- 
disation, validation and certification at national, international 
and European levels. The report recommends that computer- 
integrated manufacturing should be one of the four priority areas 
on which the Council should spend its money. The other priorities 
are open systems interconnection (OSI), integrated services digital 
networks (ISDNs) and digital cellular radio. 


Follow-up on BEST 

The British expertise in science and technology database, launch- 
ed in April, has been evaluated by the Institution of Mechanical 
Engineers (IMechE). The online service is potentially useful: 
details of experts’ names, publications and subject interests are 
easily available. It is also possible to find test facilities accessible 
in universities. The database could be useful for finding con- 
sultants in a specialised area, or for mail shots. The major disad- 
vantage has to be the prohibitive cost. Unrestricted online sear- 
ching is available for an annual subscription of £9,900, or as 4 
special deal, thirty hours of online searching for around £700 
annual subscription. One-off searches via BEST headquarters 
cost about £130. This compares unfavourably with other online 
databases, putting BEST beyond the reach of most IMechE 
members. For further information on BEST ot a copy of the 
report, contact: Lucy Hamilton, Senior Information Officer, In- 
stitution of Mechanical Engineers, 1 Birdcage Walk, London 
SWIH 9JJ. Tel: (01) 222 7899. 


Everything you need to know on AMT 

New from IMechE’s Information and Library Service are its in- 
formation packs. The first in this series deals with advanced 
manufacturing technology (AMT). 

An information pack contains a selection of material relevant 
to the subject covered. The aim is to give an overview, in fact, 
whatever you need to know! 

This is not just a list of references, for in the case of AMT, the 
information pack also includes a selection of information such as 
contracts, databases, audiovisual and open learning material. 

The Information pack including bibliography on AMT is 
available at £5 plus £0.50 postage and packing, payment with 
order, please. For futher details or to obtain your copy, contact: 
Jacqui Ollerton, Information Services Manager of Lucy 
Hamilton, Senior Information Officer, Institution of Mechanical 
Engineers, 1 Birdcage Walk, London SWIiH 933. Tel: (01) 222 
7899. 

Lucy HAMILTON 
IMechE 


Any contributions for this newsletter are always welcome. 
Please send them to: Hilary Campbeil, Senior Information 
Officer, Institution of Electrical Engineers, Savoy Place, 
London WC2R OBL. Tel: (01) 240 1871, ext. 233. 


The Library of the Royal Statistical Society has moved to U niver- 
sity College, London, Gower Street, London WCIE 8BT. The 
Librarian, Dina Kennedy, can be contacted on (01) 387 7050. 
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BIOLOGICAL & AGRICULTURAL SCIENCES 


The 1986 ABASG AGM 

Thirty-five members attended the Annual General Meeting 
of the Group at Aslib HQ on 15 April. The officers’ 
reports and statement of accounts had been circulated 
beforehand and were approved at the meeting. The 
Treasurer, Roger Davidge, was able to report that the 
Group’s finances continue to prosper thanks to a series of 
successful meetings, particularly the medical statistics 
seminar in November 1985. 


ABASG Committee 1986/7 

Chairman: Pat Wortley, Tropical Development and 
Research Institute, College House, Wrights Lane, 
London W8 5SJ. Tel: (01) 937 8191, ext. 297. 

Secretary: Rex Banks, Department of Library Ser- 
vices, British Museum (Natural History), Cromwell 
Road, London SW7 5BD. Tel: (01) 589 6323, ext. 
671. 

Treasurer: Roger Davidge, Library, Royal Holloway 
College, Egham, Surrey TW20 0EX. Tel: Egham 
34455, ext. 44, 

Meetings Secretary: Michael Dadd, Biosis UK, 54 
Micklegate, York YO1 ILF. Tel: (0904) 642816. 

Committee members: 

Tim Cullen, MAFF, Slough TEER London 
Road, Slough, Buckinghamshire SL3 7HJ. Tel: 
(Slough) 34626, ext. 344. 

Phyllis Gale, Wills Librarian, Guy’s Hospital 
Medical School, London Bridge, London SE1 
ORT. Tel: (01) 407 7600, ext. 3374. 

Felicity Grainger, Librarian, Kennedy Institute of 
Rheumatology, 6 Bute Gardens, London W6 
7DW. Tel: (01) 748 9966. 

Janet McCappin, Library, Central Veterinary Lab- 
oratory, New Haw, Weybridge, Surrey KT15 3NB. 
Tel: (09323) 41111, ext. 438. 

Janice Yeadon, Life Sciences Collection, Lyon Play- 
fair Library, Imperial College of Science & Tech- 
nology, South Kensington, London SW7 2AZ. 
Tel: (01) 589 5111, ext. 3074. 

Co-opted members: 

ABASG News Editor: Beryl Leigh, Science Reference 
and Information Service, 9 Kean Street, London 
WC2B 4AT. Tel: (01) 636 1544, ext. 676. 

Minutes Secretary: Francesca Sherwood, Library, 
National Institute for Biological Standards & 
Control, Holly Hill, London NW3 6RB. Tel: (01) 
435 2232. 

Training: John Leigh, Science Reference and Infor- 
mation Service, 9 Kean Street, London WC2B 
4AT. Tel: (01) 636 1544, ext. 233. 





Change of name 
The main item on the AGM agenda was the question of the 
Group’s name. It had been felt for some time that a change 
was needed to reflect the expanding interests of the Group 
in the field of medicine and related subjects. 

The Committee had come up with the title ‘Aslib Life 
Sciences Group’. However, it was soon clear that a number 
of menfbers felt that the term ‘Life Sciences’ did not ade- 
quately cover the Group’s range of interests. A variety of 
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alternatives (some very long and involved) were put for- 
ward but none met with wholehearted support. There was 
great relief all round when inspiration struck Bill Posnett 
(Land Resources Development Centre). Suddenly it all 
seemed so obvious. ‘Aslib Biosciences Group’, he sug- 
gested, and everybody agreed! 

It is hoped that the change to ABG will be approved for- 
mally at the July meeting of the Aslib Council. 


Training needs 

John Leigh gave further details of the survey of training 
needs which he recently completed for the Group. The 
main conclusions were reported in the March issue of Aslib 
Information and John will be sending out copies of the 
results shortly. One of the most useful aspects of the 
survey is that it has provided this year’s Committee with 
some good ideas for future courses and visits. 


Library school projects 

Rex Banks asked the meeting to consider the idea of offer- 
ing Group support, in the form of expenses, to selected 
library school projects. The Group would indicate areas of 
interest to the schools and would expect to gain some 
publicity from the work. The was general approval for the 
idea and the Committee was asked to consider it in more 
detail. 


The Domesday Project 

Following the AGM, the first 
Phyllis Edwards Memorial 
Lecture was given by Dr 
Richard Tapper, Environmen- 
tal Subject Specialist with the 
Domesday Project team at the 
BBC. Those who missed this 
most interesting lecture and 
demonstration will get some 
idea of the Project’s scope 
from the following article. 
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The BBC’s Domesday Project is a major venture in elec- 
tronic and videodisc technology. When it is published at 
the end of 1986, the database that is being put together will 
respresent one of the most comprehensive sources of infor- 
mation about Britain in the 1980s. 

The project was initiated in 1984 by the BBC in co- 
operation with the Department of Trade and Industry, 
Philips Electronics Ltd and Acorn Microcomputers Ltd, 
and the idea of assembling a record of British life, was in- 
spired by the 900th anniversary of the original Domesday 
book, from which the project takes its name. 

Videodiscs provide the technology that allows a very 
broad scope for Domesday, and the opportunity to publish 
what would previously have been a mainframe-size 
database that runs on microcomputers at a fraction of the 
cost. The final discs will contain not only digital data, but 
well over 50,000 still-frame pictures, complete map 
coverage of the United Kingdom at 1:50,000 scale, text, 
moving film sequence and sound. All these separate items 
are indexed together and accessed by common retrieval 
procedures, using a branched thesaurus, keywords and 
geographical entry by grid references. 

A complete Domesday system (pictured opposite) will 
consist of two videodiscs, a special Laservision player 


Aslib Information Volume 14 Number 6/7 





produced by Philips and able to read digital data, a BBC 
Master Series microcomputer from Acorn Microcom- 
puters, and a colour monitor. The possibilities for interac- 
tive data handling and mapping which the microcomputers 
introduce, along with the compact, comprehensive 
database are one of the most important features of the new 
Domesday. 

Two complementary approaches have been used to col- 
lect materials for the Domesday database. A local view of 
Britain was built up through a survey organised and run 
from the Domesday Project, with the co-operation of local 
education authorities. 14,000 schools and community 
groups have sent in text and pictures decribing life, land- 
scape, industry and culture for most of the populated areas 
of the UK. Details of amenities and land cover have been 
-ollected for about half the country’s land area. 

The local view will be published as a ‘Community disc’. 
A ‘National disc’ has also been prepared, based on 
nationally-available statistics, thematic maps, picture sets 
on 520 topics from housing to wildlife, from faces to 
forestry, and text on national and regional issues. National 
data is organised under four headings: environment, 
society, culture and economy. Information has been taken 
from the 1981 Population Census, annual statistics from 
Government, marketing surveys and opinion polls, and 
from a wide range of surveys on the physical and biological 
environment of Britain. 

The mappable data includes the agricultural censuses for 
England and Wales (1981) and for Scotland (1984) mapped 
onto 5 km grid squares, and for Northern Ireland (1985) 
mapped onto a 10 km grid. These can be compared with a 
wide range of maps of geology, climate, soils and 
topography, all on a 10 km grid. Using the interactive map 
display graphics of system data may be reclassed by any 
user to their own requirements. There is also a very basic 
Boolean mapping function which allows ‘and’ combina- 
tions between certain datasets, forming an elementary rela- 
tional database. 

Other mappable data on the ‘National videodisc’ in- 
cludes the Population Census for 1981, employment 
statistics, mortality maps, distributions of major industrial 
sites, sites of special scientific interest (SSSIs), and of over 
100 plant and animal species. 

The ‘National videodisc’ also holds statistics from many 
sample surveys not suitable for mapping. Tabular infor- 
mation from the British Social Attitudes Survey, many 
government statistical reports covering areas such as en- 
vironmental protection and water statistics, UK energy 
statistics, the General Household Survey, the BBC’s Daily 
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Life survey and many other sources has been included, 
Display routines generate bar- and pie-charts from these 
tables, and let users make their own cross-tabulations 
within any table. The graphics displays permit ready conr 
parison of statistics which are often difficult to understand 
in printed form. 

As more information is disseminated to a wide audience 
ease of access and clarity of presentation are essential. The 
Domesday videodiscs are a major step in these directions, 

RICHARD TAPPER 
BBC Domesday Project 

If you want to find out more about the Domesday Project, con- 
tact Amanda Wood, Information Officer, Domesday Project, 
BBC TV, Bilton House, 54—58 Uxbridge Road, London W3 
2ST. Tel: (01) 579 2499. 


New technology in medical libraries and education 
‘Master or Servant?’ is the title of the Library Association 
Medical, Health and Welfare Libraries Group 1986 
Annual Study Conference on 4—7 July at Newcastle- 
upon-Tyne University. The programme will include talks 
on various aspects of technology for libraries, learning and 
living. There will also be an exhibition and a choice of 
visits. Cost: £90 including accommodation and all meals. 
For further information contact Christine Porter, Post- 
graduate Centre, Friarage Hospital, Northallerton, 
Yorkshire DL6 1JG. Tel: (0609) 779911, ext. 2526. 


... and in agricultural libraries 

Information technology will also be the theme of the 8th 
Annual Meeting of ALCU (Agricultural Librarians in Col- 
leges and Universities) to be held at Harper Adams 
Agricultural College, Shropshire, on 16—18 July. There 
will be lectures on information technology and other 
developments in agricultural education and training, and 
an exchange of experience about computerisation in col- 
lege libraries. Cost: £60 including accommodation and all 
meals. For further information contact Derek Taylor, 
Harper Adams Agricultural College, Newport, Shropshire 
TF10 8NB. 


Please send all items of interest for this Newsletter io: 
Beryl Leigh, Science Reference and Information Service, 
Aldwych Reading Room, 9 Kean Street, London WC28 
4AT. Tel: (01) 636 1544, ext. 676. 
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ELECTRONICS 


INSPEC database 

‘Advanced searching of the INSPEC database’ by Jeff 
Pache, INSPEC, Institution of Electrical Engineers. Sum- 
mary of a paper presented at the 28th Aslib Electronics 
Group Annual Conference, Danbury, Essex, 13—15 
March 1986. 


The paper dealt with the developments in JNSPEC in- 
dexing, with particular reference to two new features 
which will be introduced next year: 1. chemical data index- 
ing and; 2. numerical data indexing. 


The existing format of the INSPEC database and the 
various fields available for searching owe much to the 
structure of the original printed product, Science 
Abstracts. INSPEC became a machine-readable file in 
1969, but existed for some seventy years before that as an 
abstracting journal. Work is always being done on the 
database in order to reflect the developments in the subject 
coverage. There have therefore been enhancements to the 
classification codes and new terms have been added to the 
thesaurus. 


Key areas of INSPEC have to deal with a range of 
materials, such as in solid-state physics and the problem is 
often in identifying and specifying chemical compounds, 
elements and so on, with their variants. Chemical formulae 
for a particular substance are usually not standardised and 
are often difficult to search for depending on the way the 
author has expressed it in the article. INSPEC has decided 
to try and deal with this problem by describing a substance 
in the form: formula/role. This enables the components to 
be specified, together with their relationships. The roles 
will be element, binary system, three or more components, 
dopant, interface, surface or substrate, and adsorbate. For 
example, water will be specified as H2O/bin and 
associated subfields will be generated, H2/bin, H/bin and 
O/bin. Exactly how this will be implemented by various 
hosts has yet to be seen, but it may well be made a 
prefixed-searchable field. 


Another problem area for searching is trying to specify 
numerical data, such as a frequency range. INSPEC is 
going to index numbers that are likely to be important to 
searchers, not every number in an article. The format will 
be: quantity value 1 [to value 2] unit. The quantities will be 
generic terms (e.g. frequency) rather than specific terms 
(e.g. laser frequency) and Si units only will be used. For 
example, an article entitled ‘Optical fibre communications 
at 140 Mbit/s (1.3 micro metres)’ would generate 
numerical indexing terms: data rate 1.4E8 bit/s, and 
wavelength 1.3E-6m. 


Indexing is something that needs to be constantly 
reviewed and it is hoped that these two developments will 
improve searching and retrieval. 

HILARY A. CAMPBELL 
Institution of Electrical Engineers 


Archive 

The Electronics Group is interested in hearing from 
anyone who has potential archive material on any aspects 
of the Group’s activities since its foundation twenty-eight 
years ago. Of particular interest would be photographs 
taken at the Annual Conferences. If you have or know of 
the eXisfence of any such material, please contact John 
Coupland, Chief Information Officer, Institution of Elec- 
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trical Engineers, Savoy Place, London WC2R OBL. Tel: 
(01) 240 1871, ext. 267. 


British Telecom visit 

The Electronics Group is organising a visit to the British 
Telecom Research Laboratories at Martlesham, near 
Ipswich, on 3 September 1986. The visit will include a tour 
of the Library and Information Services and, if this can be 
arranged, of one of the centre’s laboratories. The number 
of attendees that BT can handle is limited, and therefore 
those interested should contact the Group’s Visits and 
Meetings Secretary, Colin Clarke, as soon as possible. 
Colin can be contacted at the Library, MoD (PE), EQD, 
Aquila, Golf Road, Bromley, Kent BR! 2JB. Tel: (01) 467 
2600, ext. 481. 


Please send any contributions, comments or suggestions 
for items in the Group Newsletter to: John Coupland, 
Chief Information Officer, Institution of Electrical 
Engineers, Savoy Place, London WC2R OBL. Tel: (01) 240 
1871, ext. 267. 


Something about the author 

Gale Research has recently published the first volume in its 

‘Something about the author autobiography series’, which con- 

tains essays by twenty writers and illustrators of books for young 

people (ISBN: 0-8103-4450-5, $50). Subsequent volumes in the, 
series (ISSN: 0885-6842) will contain a cumulative index . * 
authors, titles, places etc. : 


Updating Seminars for Librarians 
and Information Officers 


ELECTRONIC MAIL 


Tuesday 15th July 1986 
One-day course £25 


Speakers include: Roy Adams, 
Leicester Polytechnic. 


EXPERT SYSTEMS 


Wednesday 11th June 1986 
Afternoon seminar £10 


Speakers include: Forbes Gibb, 
University of Strathclyde. 


Contact: Lynn Quiney, 
External Services Librarian, 
South Bank Polytechnic, 
Borough Road, 

London SE1 0AA. 

Tel: (01) 928 8989, ext. 2484 





Te ng for 
in the heart of London 
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JUNE 1986 * 17 September 1986 (Wed) Information House. Fee: £60 (£45 to Aslib 

17 June 1986 (Tue) at 1] a.m. Optical disks -an Aslib one-day course. Aslib, members), Contact: Joan Sweeney, Science 

Joint Northern Branch/Chemical Group Information House. Fee: £95 (£75 to Aslib Reference and Information Service, 25 


‘seminar —Pve got a little list: EINECS and the 
EXIS and Fraser Williams databases. Man- 
chester Polytechnic. Fee: £15 for the day 
(includes lunch); £5 for half-day. Contact: Mrs 
E.S. Williams, Chloride Engineering Centre, 
Wynne Avenue, Swinton, Manchester M27 2HB. 
Tel: (061) 793 5000, ext. 543. 


“34 June 1986 (Tue) at 6.15 p.m. (ends 8.30 p.m.) 

One Man Bands Group Midsummer social 
meeting. Parks Bookshop, 244 High Holborn, 
London WC2. Wine and cheese will be provided 
as well as an opportunity to view the bookshop. 
Fee: none. Contact: Sarah Luddington, Logica 
Consultancy Ltd, 64 Newman Street, London 
WIA 4SE. Tel: (01) 637 9111, ext. 3574. 


24 June 1986 (Tue) 

European Communities information online — an 
Aslib one-day course. Aslib, Information House. 
Fee: £95 (£75 to Aslib members). Contact: Susan 
Morris, Aslib. Tel: (01) 430 2671. 


25 ~ 26 June 1986 (Wed ~ Thur) 

Microcomputers for library and information ser- 
vices — an Aslib two-day course. Aslib, Informa- 
tion House. Fee: £180 (£150 to Aslib members). 
Contact: Susan Morris, Aslib. Tel: (01) 430 2671. 


30 June 1986 (Mon) 
Aslib Information August copy date. 


JULY 1986 

1 July 1986 (Tue) at 2 p.m. 
Aslib Council Meeting. 
Aslib, Information House. 
Council Members only. 


3 July 1986 (Thur) at 5.30 p.m. 

Aslib Evening Meeting: The British expertise in 
science and technology database. Speaker: 
Michael Tobert, Managing Director, Longman 
Cartermill Ltd. Contact: Bryan Denyer, Aslib. 
Tel: (01) 430 2671. 


10 July 1986 (Thur) 

Computer Group afternoon visit to the London 
Offices of Sperry. Includes demonstrations of 
office automation and PALS, Sperry’s new 
Public Access Library System for PCs. Non- 
members welcome. Contact: Shirleen Craig, 
Library & Information Unit, Computer Services 
Division, Surrey County Council, Kingston- 
upon-Thames KT] 2DN. Tel: (01) 541 9775. 


31 July 1986 (Thur) + 9 
Aslib Policy an” Ws Committee Meeting, 
Aslib, Info oo .10use, 
Policy a, Q’ources Committee Members only. 


SEPTEMBER 1986 
* 3 September 1986 (Wed) 

Electronics Group visit to the British Telecom 
Research Laboratories, Martlesham, near 
Ipswich. Includes tour of Library and Informa- 
tion Services. Contact; Colin Clarke, the 
Library, MoD (PE), EQD, Aquila, Golf Road, 
Bromley, Kent BRI 2JB. Tel: (0T) 467 2600, ext. 
481. 


15—16 September 1986 (Mon — Tue) 

Low-cost business software for the information 
¡manager -an Aslib two-day seminar. Aslib, In- 
“formation House. Fee: £250 for both days (£210 
to Aslib members); £135 for one day only (£115 
to Aslib members). Contact: Bryan Denyer, 
-Aslib. Tel: (01) 430 2671. 


June/July 1986 Aslib Information 


members). Contact: Lorraine Lewis, Aslib. Tel: 
(01) 430 2671. 


* 18 September 1986 (Thur) 
Business information online —an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members). Contact: Lorraine Lewis, 
Aslib. Tel: (01) 430 2671. 


* 19 September 1986 (Fri) 


Patents information online- an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£75 
to Aslib members), Contact: Lorraine Lewis, 
Aslib. Tel: (01) 430 2671. 


* 22 September 1986 (Mon) 
Communication skills — an Aslib one-day course. 
Aslib, Information House. Fee: £75 (£55 to Aslib 
members). Contact: Lorraine Lewis, Aslib. Tel: 
(01) 430 2671. 


* 22 September 1986 (Mon) 
Biomedical information online ~an Aslib one- 
day course. Aslib, Information House. Fee: £95 


(£75 to Aslib members). Contact: Lorraine 
Lewis, Aslib. Tel: (01) 430 2671. 

* 23 —25 September 1986 (Tue — Thur) 
Essential skills in library and = information 


work — an Aslib three-day course. Aslib, Infor- 
mation House. Fee: £180 (£150 to Aslib 
members). Contact: Lorraine Lewis, Aslib. Tel: 
(01) 430 2671. 


24 September 1986 (Wed) at 5.30 p.m. 

Aslib Evening Meeting: Office systems organisa- 
tion and the future of information services. 
Speaker: Professor Tom Wilson, Head, Depart- 
ment of Information Studies, University of Shef- 
field. Contact: Bryan Denyer, Aslib. Tel: (01) 
430 2671. 


26 September 1986 (Fri) 

Entrepreneurial information management - an 
Aslib one-day seminar. Aslib, Information 
House. Fee: £130 (£115 to Aslib members). Con- 
tact: Bryan Denyer, Aslib. Tel: (01) 430 2671. 


* 29 or 30 September 1986 (Mon or Tue) 
Introduction to library automation—an Aslib 
one-day course. Aslib, Information House. Fee: 
£95 (£75 to Aslib members). Contact: Lorraine 
Lewis, Aslib. Tel: (01) 430 2671. 


* 30 September 1986 (Tue) 
Scottish Branch one-day seminar: European in- 
formation — where and what? Edinburgh. Con- 
tact: Bill Rutherford, 3 Orchard Court, Longnid- 
dry, East Lothian EH32 OPE. Tel: (0875) 52670. 


OCTOBER 1986 

* 1-2 October 1986 (Wed — Thur) 
Online information retrieval- an Aslib two-day 
course. Aslib, Information House. Fee: £180 
(£150 to Aslib members). Contact; Lorraine 
Lewis, Aslib. Tel: (01) 430 2671. 


I October 1986 (Wed) 

Engineering Group visit to Loughborough 
University. Contact: David Baynes, 14 Parkway, 
Crawley, West Sussex RH10 3BZ. Tel: (0372) 
374488, ext. 2031. 


* 7 October 1986 (Tue) at 9.45 a.m. 
Chemical Group one-day course: The language 
and terminology of industrial chemistry. Aslib, 


* 


* 


* 


* 


* 


* 


* 


Southampion Buildings, London WCZA IAW. 
Tel: (01) 405 8721, ext. 3512. 
7 October 1986 (Tue) 
Handling enquiries -an Aslib one-day course. 
Aslib, Information House. Fee: £90 (£70 to Asiib 
members). Contact: Lorraine Lewis, Aslib. Tel: 
(01) 430 2671. 


8 October 1986 (Wed) 

Obtaining documents ~ aa Aslib one-day course. 
Aslib, Information House. Fee: £78 (£455 to Aslib 
members). Contact: Lorraine Lewis, Aslib. Tel: 
(O1) 430 2671. 





9- 10 October 1986 (Thur — Fri} 

How to market your iaformation service- an 
Aslib two-day course. Aslib, Information 
House. Fee: £180 (£150 to Aslib members}, Corn- 
tact: Lorraine Lewis, Asiib, Tel: (01) 430 2671, 


14 October 1986 (Tue} 

Using word processing for managing informa- 
tion~an Aslib one-day course. Aslib, Informa- 
tion House. Fee: £95 (278 to Aslib members}. 
Contact: Lorraine Lewis, Astib, Tel: (01) 430 
2671. 


15 October 1986 (Wed) at 1.50 p.m. 
Engineering Group visit to the Library and 
Museum of the National Physical Laboratory, 
Teddington. Open to all Aslib members. Fee: 
none. Contact; David Baynes, 14 Parkway, 
Crawley, West Sussex RHIO 382. Tek (0372) 
374488, ext. 2031. 


20—21 October 1986 (Mon ~ Tue) 

Database ‘86: developiag, using and marketing 
databases and databanks--an Aslib two-day 
seminar. Aslib, Information Mouse. Fee: to be 
announced. Contact: Bryan Denyer, Aslib. Tel: 
(01) 430 2671. 


22-23 October 1986 (Wed ~ Thur) 
Information technolegy~an Asiib two-day 
course. Aslib, Information Mouse. Fee: £170 
(£140 to Aslib members), Contacts Lorraine 
Lewis, Aslib. Tel: (01) 430 2671. 


27 ~ 29 October 1986 (Mion — Wed} 

Business information ~an Aslib three-day 
course. Aslib, Information House. Fee: £170 
(£140 to Aslib members), Contaci Lorraine 
Lewis, Aslib. Tel: (01) 430 2671. 


29 October 1986 (Weds 

Engineering Group wisi to the Library and 
Research Departments.of Braneli University, Ux- 
bridge. Open to all Aslib members. Fee: none. 
Contact: David Baynes, 14 Parkway, Crawley, 
West Sussex RH10 3B. Tel: (0372) 374488, ext. 
2031. 


30 October 1986 (Thur) 

Business information online- an Aslib one-day 
course. Aslib, Information House. Fee: £95 (£74 
to Aslib members). Contact: Lorraine Lewis, 
Aslib. Tel: (01) 430 2671. 





31 October 1986 (Fri) 

Financial management and budgeting — an Asib 
one-day course. Aslib. Information House. 
£75 (£55 to Aslib members}, Contact; Lorrai 
Lewis, Aslib. Tel: (01) 430 2671. 
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.. . for a stimulating environment 
-= where your talents 


won't be left on the shelf. 3 
West London 


£attractive 


We are Glaxo Group Research, the foremost pharma- 
ceutical research company in the UK. With one of the 
largest Information Services Departments in the country, 
we can offer an exceptionally stimulating environment for 
an experienced library or information manager eager to 
move into a demanding position. 


As our Library Services Manager, you will have total 
responsibility for the operation of the two libraries sup- 
porting the work of our research laboratories at Greenford 
and Ware. These also provide services for Glaxo’s 
pharmaceutical production and marketing companies 
which are situated at the same location. 


Joining our Information Services management team, you 
will be backed by a group of some twenty staff, and will 
enjoy a considerable amount of freedom to develop new 
services — particularly in the areas of business and 
commercial information provision. 


We are looking for a well-motivated man or woman who 


GI axo Group Research Ltd. 


can demonstrate considerable managerial ability and 
achievement in the development of library and information 
services. Library routines are fully automated, so a flair 
for the exploitation of information technology is also 
essential. You should also have a scientific background, 
though not necessarily in the pharmaceutical industry. 


This is a senior appointment and we feel it is very unlikely 
that anyone under the age of 35 will have the necessary 
depth of experience we seek. 


The salary offered will fully reflect the calibre of the person 
we wish to recruit, and is supported by an attractive, non- 
contributory benefits package. Generous assistance with 
relocation to the Greenford area will be provided, where 
appropriate. 

Write with full details, or telephone for an application 
form to: Alan Garmonsway, Personnel Department, 
Glaxo Group Research Limited, Greenford Road, 
Greenford, Middlesex UB6 OHE. Tel: 01-422 3434 ext. 
2573. 
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